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Investigation and Processing of Disciplinary “Complaints”

John A. Hunt, Esq., Board Legal Counsel

Since January 1990, I have acted as General Counsel &Prosecutor for the
Board. Since then the disciplinary process has changed to meet the needs of the
citizens of the State of Nevada. The following is an outline of how disciplinary
actions are currently investigated and processed.

The disciplinary process usually begins with a telephone communication
and/or a letter of complaint from the complainant. These complaints are first
handled by the Board’s executive director. The Board’s executive director then
assigns those complaints to a disciplinary screening officers.

Upon review of the complaints by the respective disciplinary screening
officers, herein referred to as the DSO, the DSO determines whether to request the
complainant file a verified compliant. Sometimes a complaint filed by the
complainant is verified from its inception.

NRS 631.360(1) states:

“1. The board may, upon its own motion, and, shall, upon
verified complaint in writing of any person setting forth
facts which, if proven, would constitute grounds for refusal,
suspension or revocation of a license or certificate under
this.chapter, investigate the actiqn~ of any person holding
a certificate.”

Unless a complaint has been verified, the DSO may only contact the
complainant and the licensee. Upon verification of the Complaint the DSO may
contact third parties (i.e. witnesses, experts, subpoena records) to determine
whether there have been any violations of either NRS 631 or NAC 631. It should be
noted pursuant to NRS 631.360(1), the Board may, on its own motion, authorize an
investigation. Such investigations usually result from anonymous information which
the Board, by motion, must authorize an investigation. Once the complaint is verified
it is forwarded to the licensee for response. Pursuant to NAC 631.240(2), a licensee
must file a response within fifteen (15) days after he receives notice and a copy of
the complaint. Upon review of the complaint, the answer, and conducting a
preliminary investigation, the DSO has three (3) options.

1
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1. The DSD may remand the matter to the tie. In such
cases the complainant and licensee are usually informed that although
the DSO has remanded the mailer to the file, in the event there are any
future complaints, the remanded matters may be reviewed in any future
disciplinary actions. It should be noted, the remand can be done with
or without conditions. Pursuant to NRS 631.368, letters of remand are
not public record nor are they reportable to the National Practitioners
Data Bank.

2. The DSO may enter into a stipulation with the
licensee. Usually, stipulations are entered into wherein the licensee
has had prior letters of remand, therefore warranting additional
remedial action. Stipulations are submitted to the Board for approval.
The stipulations are public record and the actions taken, pursuantto the
stipulation, may or may not be reportable to the National Practitioners
Data Bank. The benefit of a stipulation versus proceeding to an
informal hearing, as described below, is with a stipulation there is no
transcript regarding the testimony given by the licensee during the
course of an informal hearing. In the event the DSO finds there has
been a violation of any provision of the Dental Practice Act, by entering
into a stipulation, any further costs, which are usually assessed to the
licensee, are minimized.

3. The DSO may request an Informal Hearing Officer
be assigned to the matter. According to current Board policy, the DSO
handling the initial review is assigned as the Informal Hearing Officer.
The assignment of an Informal Hearing Officer is authorized pursuant to
NRS 631.363(1) which states:

“1. The board. may appoint one of its
members and any of its employees,
investigators or other agents to conduct an
investigation and informal hearing concerning
any practice by a person constituting a
violation of the provisions of this chapter or
the regulations of the board.”

2

VG1 ].8427v1 08/26/09



After further investigation, the Informal Hearing Officer has two (2)
options.

1. The DSO again may remand the matter to the file with or
without conditions. The remand usually will inform the licensee
and the complainant that although no further action shall be
taken by the Board, in the event any future complaints are
lodged, the remanded action may be reviewed in determining
future disciplinary aOtion.

2. The DSO/lnformal Hearing Officer may request the
licensee appear for an informal hearing. Pursuant to NRS
631.363, the licensee shall be given at least ten (10) days’ notice
before the setting of an informal hearing. The informal hearing
pursuant to NAC 631.255, must be transcribed in permanent
form by a court reporter licensed to do business in Nevada. A
licensee may choose to appear with or without counsel. The
Informal Hearing Officer, Board Counsel, licensee, counsel for
the licensee, and the court reporter are usually the only
individuals present at the informal hearing. Whether or not the
licensee chooses to appear at the informal hearing, the Findings
and Recommendations are prepared by the DSO/Informal
Hearing Officer and submitted to the Board for consideration.
Thereafter, the Board may set the matterforafull Board hearing
to consider whether or not to implement the Findings and
Recommendations submitted by the DSO/lnformal Hearing
Officer. At the full Board hearing the complainant, licensee,
witnesses arid experts may give testimony for both sides.

At the conclusion of the informal hearing the Informal Hearing Officer has
three (3) options.

1. To remand the mailer to the file as previously described
above.

2. Remand the matter to the file with a finding there were no
violations of either NRS 631 or NAC 631.

3. Pursuant to NRS 631.363(3), the Informal Hearing
Officer may issue findings regarding violations in either

3

VG1 18427v1 08/2G/09



NRS 631 andfor MAC 631. Upon the finding of a violation
of either NRS 631 or MAC .631, the Informal Hearing
Officer then makes recommendations as to the
appropriate discipline for the identified violatiohs. The
Findings and Recommendations are reduced to writing.

In the event the Informal Hearing Officer issues written Findings &
Recommendations pursuant to MRS 631.363(5), the licensee who is investigated
may consent to the Findings & Recommendations of the Informal Hearing Officer.

If the licensee chooses not to consent to the findings and recommendation the
prosecutor for the Board may file a formal complaint with the Board based upon
those Findings and Recommendations requesting a full Board Hearing.

If the licensee consents to the Findings & Recommendations the Board, at its
optiDn, may adopt the Findings & Recommendations as its final order without
conducting a fuN Board hearing on the matter.

If the Board either refuses to adopt the consented Findings &
Recommendations or, if the licensee chooses not to consent to the Findings &
Recommendations, a formal complaint may be filed by the prosecutor requesting a
full Board hearing. In the event there is a full Board hearing pursuant to NRS
631.363(4), the Informal Hearing Officer shall not participate in the full Board
hearing. However, the Board may consider the Findings & Recommendations of the
Informal Hearing Officer. A copy of the Findings & Recommendations must be sent
to the licensee being investigated pursuant to NRS 631.363(3). At the conclusion of
the full Board hearing the Board may impose discipline, if any, pursuant to NRS
631.350. The disciplinary options available to the Board run the gamut from public
reprimand to revocation.

Once a final decision is rendered by the Board pursuant to NRS 233B.130 a
licensee may petition the District Court for judicial review. The petition for judicial
review must be filed within thirty (30) days after service of final decision of the Board.
A licensee may also request a rehearing within fifteen (15) days of the date after
service of the final decision. Pursuant to NRS 233B.130(4), an order granting or
denying the petition for rehearing must be served at least five (5) days before
expiration of the time for the filing of a petition for judicial review.

Judicial review, pursuant to NRS 233B.135, of a final decision of the Board
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must be conducted by a Court without a jury and confined to the record. The District
Court shall not substitute its judgment for that of the agency as to the weight of
evidence on a question of fact. The District Court may remand or affirm a final
decision of the Board or, set it aside in whole or in part if substantial rights of the
licensee have been prejudiced because of a final decision of the Board.

The burden of proof is upon the licensee to prove the Board’s final decision
was based on one of the following grounds:

a. In violation of constitution or statutory provisions;

b. In excess of the statutory authority of the Board;

c. Made upon unlawful procedure;

d. Affected by other error of law;

e. Clearly erroneous in view of the reliable,
probative, and substantial evidence on the whole record; or

f. Arbitrary, capricious, or characterized by abuse of discretion.

Finally, the Board or the licensee subsequent to the District Courts ruling may
appeal the decision to the Nevada Supreme Court.

The information contained above is a summary of the disciplinary process and
administrative procedures currently implemented by the Nevada State Board of
Dental Examiners pursuant to NRS 631, NAC 631, NRS 2333, and NAC 233B. The
summary given above should not be considered to be all inclusive. The reader
should review the statutes and regulations cited above for a more in-depth
understanding of the proc?dures and regulations that control the investigative and
disciplinary process regarding dentists in the State of Nevada. Licensees should
contact independent counsel should they have specific questions regarding the legal
significance of the.procedures cited above.
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A

PROPOSED MOTION BY DR. PICK.

Motion: Pumuant to NRS 631363 (1), I hereby move that the Board’s policies reganiing the
assigmncnt ofDisciplinary Sczeening/Jxufor~I Hearing Officers be revised as follows:

1. The present Disciplinary Screening/Infr~ial Hearing Q5cers are hereby reaffimied
to execute those duties. Currently the Disciplinary Screening Officers/Tnformal Hearing Officers
authorized by the Board are )k Robert Lysgaazd, Dr. Stephen C. Vaughn, Dr. Susan S. Jancar, Dr.
Dennis!. Aith, and Or. William I. Busch.

2. Pursuant to this motion, theDisciplinary Screen ng fOrmal Hearing Officers already
approved shall continue with the matters presently assigned.

3. The number ofDisciplinary Screening Offlcersflsfonnal Rearing Officers shall not
be limited to any given nuinbet The Board shall appoint dentists to act as Disciplinary
ScreeningiIji1o~~j~j Heasing Officers upon those dentists being approved by the BoaM at aproperly
noticed meeting. A Disciplinary Screening Officer and/or Infbrmal Hearing Officer may be
appointed to matters within thefr same geographical area.

4. Once a dentist has been appointed by the Board as a Disciplinary Screeaing/hiformal
Rearing Officer, the Board’s Executive Director shall have the authority and may assign Disc~p1inaxy
ScrceningITn~,rmaI Hearing Officers to new matters being processed by the BoaM’s Executive
Director. In the event a Disciplinary Screening Officer and/or Itnnal Hearing Officer, fbr any
reason, can no longer process a given matter, the Board’s Executive Director shall have the authority
to appoint a substitute Disciplinary Screening Officer and/or Informal Hearing Officer.

5. Once a dentist has been appitved by the Boasd and assigned to a matter by the
Board’s Executive Director, the Disciplinary Screening/Informal Hearing Officers will conduct
reviews and/or investigations pursuant to the fillowing procedures:

a. Upon the Executive Director’s receiving an oral complaint, either in person
or by telephone conversation, ifthe matter cannot be resolved by the Executive Director, the
Executive Director may assign the matter, to a Disciplinary Screening Officer who in turn
may contact only the complainant and the licensee in an attempt to resolve the complaint.
In the event the Disciplinary Screening Officer assigned believes liuther review is necessary,
the Disciplinary Screening Officer will request the Executive Director attempt to have the
oral complaint verified in order to commence an investigation pursuant to NRS 631.360 and
NRS 631.363.

b~ Upon the Executive Director receiving a non-verified written complaint and
the non-verified complaint cannot be resolved by the Executive Director, the Executive
Director may assign the non-verified written complaint to a Disciplinary Screening Officer.
In the event the Disciplinary Screening Officer assigned determines no finthe’r action is
necessary, the Disciplinary Screening Officer may remand the matter to the Board’s files.
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In the event the Disciplinaxy Sore~ning Ofllcer assigned believes fljtther review is necessa~y,
the Disciplinary Screening Officer will request the Executive Director attempt th have the
non-verified wdtten complaint verified in order to commence an investigation pursuant to
NRS 631360 andNRS 631.363.

o If the Executive Director receives a verified complaint, pursuant to NRS
631.360. the Executive Director shall forward tire verified complaint to the licensee ibr an
answet Upon receiving the anawer of the lice~see, the Thteeiitive Director shall assi~ a
Disciplh,azy Screening Officer and ~rward copies ofboth the complaint, answer, aud any
s~ppIementa1 information to the assigned Disciplinary Screening Officer, lithe assigned
Disciplinary Serecuing OIftcer, after bvestigaiing the complaint and the answer and
revlewtig annie Mth Board counsel, dct~iincs no further action is necessary, the complaint,
answer, and any supplemental Information, the matter may be remanded to the Boatti’s ifies,
If the Disciplinanj Screening Officer detemiines a further investigation is necessary, the
Disciplinary Screening Officer assi~ed shall automatically become the ~formal Hearing
Officer assigaed to th~ matter. Thereafter, the Disciplinary Screening/Informal Hearing
Officer ía authorized to conduct am infbrmal hearing as set Itiith in NR$ 631.363.
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Nevada State Board ofDental Examiners
Telephone Conference

March30, 1998

President Twesme called the meeting to order at 5:30 pm.

1. Roll Call and Establish a Ouorum

President Twesme asked VaLenne Harmon, Executive Director, to call the rolL

Dennis Arch, DDS PRESENT
Judy Bowmer~, RDH PRESENT
Larry L Champagne, DMD PRESENT
Tony Guillen, DDS PRESENT
Joyce Herceg, RDH PRESENT
Michael G. Hollingshead, DDS PRESENT
Samuel B. Piclç 1)1)5 PRESENT
Mrs. Dorothy Raggio EXCUSED
Bradley Roberts, DDS PRESENT
A. Ted Twesme, DDS PRESENT

. Also present was John A. Hunt, 1%, Board Counsel, and VaLonne Harmon. Guests were Betty
Pate, RDH Mary BOWU, RDH Leanne Truesdale, DDS; Ms. Armida Jones; Ms. Dominique Jones; Ms.
Donna Carpenter, and Cassius Battle. With a quorum present the meeting was opened for business at
5:33 pm.

2. Old Business

a. Dr. Twesme led a discussion of the proposals submitted by lobbyists who are interested
representing the Board during the 1999 legislalive session. On motion by Dr. Champagne, seconded by
Dr. Pick, the Board voted .in~niniously to invite all eight (8) lobbyists to a regular board meeting. Ms.
Harmon was authorized and directed to contact each of the firms to schedule interviews at the Friday,
April24, 1998, meetingin Las Vegas.

1>. The next item of business was a discussion of the proposal regarding the hiring of a
legislative liaison to work with the Board president and the lobbyist Dr. Twesme reiterated Dr. Jancar’s
offer to serve in this position.

After discussion, on motion by Ms. Bowmer, seconded by Dr. Champagne, the Board voted
unanimously to assign the duties of the legislative liaison to current Board memim By this vote, the
Boani also authorized reimbursement of Dr. Janca?s expenses for the Mid-year AADB meeting in
Chicago. Further, because the connct was not adopted, any future expenditures must be pta-approved
by the Board
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c. The Board discussed the dates for the 1999 dental and dental hygiene Jicensu.zre
examination. On motion by Dr. Roberts, seconded by Dr. Arch, action on this matter was tabled for
consideration at the April 24, 1998, meeting.

3. New Businsa

a. Mr. Hunt reviewed suggested revisions to the protocol for processing complaints and
the Disciplinary Screening Panel. Mr. Hunt stated that the complaint process was progressing very
smoothly and tEnt the revisions were ircessary to mate minor a4justinents to previouslyadopted protocol.
Dr. Pick read the following motion into the record, it was seconded by Dr. Hollingshead, and the Board
voted unanimously to adopt the motion as read.

Motion: Pursuant to NRS 63 1.363 (1), thereby move that the Board’s policies regarding the
assignment ofDisciplinary Screening4lnformal Hearing Officers be revised as follows:

1. The present Disciplinary Screeningll.nfbnnal Hearing Officers are hereby reaffirmed to
execute those duties. Current the Disciplinary Screening/Infonnal Hearing Officers authorized by the
Board axe Dt Robert Lysgaar4 Dr. Stephen C. Vaughn, Dr. Susan S. Jancar, Dr. Dennis .1 Arch, and Dr.
WilliamS. Busch

2. Pursuant to this motion, the Disciplinary Screening Officers/Informal Hearing Officers
already approved shall continue with the matters presently assigned.

3. The number of Disciplinary Screening Officers/Informal Hearing Officers shall not be
limited to any given number. The Board shall appoint dentists to act as Disciplinary Screening
Officers/Informal Hearing Officers upon those dentists being approved by the Board at a properly noticed
meeting A Disciplinary Screening Officer/Informal Hearing Officer may be appointed to matters within
their same geographical area.

4. Once a dentist has been appointed by the Board as a Disciplinary Screening Officer!
Informal Hearing Officer, the Board’s Executive Director shall have the authority and may assign
Disciplinary Screening Officers/Informal Hearing Officers to new matters being processed by the Board’s
Executive Director. In the event a Disciplinary Screening Officer and/or Informal Hearing Officer, for
any reason, can no Longer process a given matter, the Board’s Executive Director shall have the authority
to appoint a substitute Disciplinary Screening Officer and/or Informal Hearing Officer.

5. Once a dentist has been approved by the Board and assigned to a matter by the Board’s
Executive Director, the Disciplinary Screening Officers/Informal Hearing Officers will conduct reviews
and/or investigations pursuant to the following procedures;

a. Upon the Executive Director’s receiving an oml complaint, either in person or
by telephone conversation, if the matter cannot be resolved by the Executive Director, the
Executive Director may assign the matter to a Disciplinary Screening Officer who, in turn, may
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• contact only the complainant and the licensee in an attempt to resolve the complaint In the
event the Disciplinary Screening Officer assigned believes further review is necessary, the
Disciplinary Screening Officer will request the Executive Director attempt to have the oral
complaint verified in order to commence an investigation pursuant to NRS 631.360 and NRS
631.363.

b. Upon the Executive Director receiving a non-verified written complaint and the
non-verified complaint cannot be resolved by the Executive Director, the Executive Director
may assign the non-verified written complaint to a Disciplinary Screening Officer. In the event
the Disciplinary Screening Officer assigned determines no further action is necessary, the
Disciplinary Screening Officer may remand the matter to the Boards flies. In the event the
Disciplinary Screening Officer assigned believes further review is necessary, the Disciplinary
Screening Officer will request the Executive Director attempt to have the non-verified written
complaint verified in order to commence an investigation pursuant to NRS 631.360 and NRS
631.363.

c. If the Executive Director receives a verified complaint pursuant to NRS 631.
360, the Executive Director shall forward the verified complaint to the licensee for an answer.
Upon receiving the answer of the licensee, the Executive Director shall assign a Disciplinary
Screening Officer and forward copies ofboth the complaint answer, and any supplemental
information to the assigned Disciplinary Screening Officer, If the assigned Disciplinary
Screening Officer, after investigating the complaint and the answer and reviewing same with. Board counsel, determines no further action is necessary, the complaint, answer, and any
supplemental infomiation may be remanded to the Board’s files. If the Disciplinary Screening
Officer determines a further investigation is necessary, the Disciplinary Screening Officer
assigned shall automatically become the Informal Hearing Officer assigned to the matter.
Thereafter, the Disciplinary Screening Officer/Informal Hearing Officer is authorized to
conductaninfornulhearingas set forthi&NRS 631.363.

3. New Business (continued)

b. The next item ofbusiness to come before the Board was the consideration of Dr. Bradley
Roberts for the position ofDisciplinary Screening Officer/Infonnal Hearing Officer. On motion by Dr.
Arch, seconded by 1k Pick, the Board voted imanmously to name Dr. Roberts as a Disciplinary Screening
Officer/Informal Hearing Officer. Dr. Roberts abstained from voting.

c. There then came on before the Board a request by the Executive Director to authorize
investigations into the actions of two license dentists. On motion by Dr. Pick, seconded by Dr.
Champagne, the Board voted unanimously to authorize an investigation of Dr. X based on action by
another jurisdiction and an investigation of Dr. Y for failure to report an incident pursuant to NRS
631.155.

d. The next item ofbusiness to come before the Board was a request from the Nevada Denial
Association that the Board participate in NDA’s state-Wide newsletter. After discussion, the Board
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authorized and directed Mr. Hunt to draft an article regarding the ststutes and regulations along with
common violations and provide this infonnation to tire NDA newsletter editorial staff.

e. There then came on before the Board requests from two dentists for certification in
specialty areas of dentistry. After reviewing the applications and credentials, the Board took the following
action: On motion by Dr. Guillen, seconded by Mrs. Hcrccg, the Board voted unanimously to grant
specialty certification for the practice of Endodontics to Margaret M. Ashe, DDS. On motion by Dr.
Roberts, seconded by Dr. Arch, the Board voted unanimously to grant specialty certification for practice
in the field of Pediatric Dentistry to Dawn L McClellan, DDS.

Dr. Twesine announced that Ms. Arniida Jones, a member of the public, was present to address the
Board regarding dental anesthesia On motion by Dr. Pick seconded by Mrs. Bowmer, the Board voted
unanimously to go offthe agenda and allow Ms. Fones to spat Ms. Jones related that on August 18,
1992, her son, Cassius Baffle, was sedated for dental treatment by an anesthesiologist working with a
pediatric dentist As a result ofequipment maltirnetion, Cassius had significant brain damage during the
freatinent Ms. Jones encouraged the Board to adopt stringent regulations regarding dental anesthesia.
Ms. Jones answered questions from Board counsel, and Dr. Twesme thanked her fix her interest in this
matter. The Board assured Ms. Jones that the regulations were undergoing review and revision with the
goal ofprotecting patients.

£ The Board considered the next agenda item, requests for conscious sedation permits. Alter
• review and discussion of the applications, on motion by Dr. Guillen, seconded by Dr. Arch, the Board

voted irnsnimously to approve the applications and thereby grant temporary permits to Dawn L.
McClellan, 1)1)5, and William F. Waggoner, DDS. The temporary permits are granted based on successfiul
completion ofsite visits. Dr. Bmoksby withdrew his application for a conscious sedation pennit.

g. There then came on before the Board a consideration of the findings and stipulated
agreement, lore: Sidney it Adams, DDS. Mr. Hunt reviewed the stipulated agreement and informed the
Board of their option with regard to adopting or rejecting the agreement On motion by Dr. Arch,
seconded by Dr. Roberts, the Board voted unanimously to adopt the stipulated agreement with Dr. Adams.

h. The next item of business to come before the Board was consideration of a stipulated
agreement in it: Keny D. Hanson, DDS. Mr. Hunt reviewed the terms ofthe agreement along with the
circumstances regarding Dr. Hanson’s request to re-activate his Nevada dental license with certain
limitations. On motion by Dr. Hollingshead, seconded by Dr. Guillen, the Board voted unanimously to
adopt the stipulated agreement with 1k Hanson.

4. Announcements

Mrs. Harmon reported on Mrs. Raggio’s medical condition, and the Board discussed sending cards
on an individual basis.

.
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• 5. Adjournment

There being no flurther business to come before the Board at this time, on motion by 1k Arch,
seconded by Dr. Guillen, the Board voted unanimously to adjourn the meeting at 6:55 pm.

Respectfblly submitted,

§&&nss JeTa*mon

VaLonne S. Human, Executive Director

.

• 5



Index of dootutents

Exisilait It Description
Discussion regarding Isistosy assd use ofcoerective action stipulations since 2000.

Exhibit I
Also there is discussion about May 201 I letter from the Director of the Data flanks, Ms.
Gruhbs stating the Board was in compliaace with the data banks’ reporting requirements.
See attached as sub-exhibit 1-C. The May 2011 letter from Ms. Orubb was sent AFTER a
letter was sent nfl behalf of use Board dated Msarcls 3,2011 (responding to a February 2011
letter from Ms. Orssbbs), advising and diacussing, in part, corrective action stipulations which
were not nsporecd to Use data banks. 34. Again, Ms. Orubbs’ May 2011 detennination the
Board was in compliance with the data banks’ reporting reqniremenss came AFTER she was
advised of the Board’s reasoning end basis for its use of corrective action stipulations and
why they were not reported to the data banks, 14. AFtER reviewing this inlonaation, Ms.
Grubbs’ May 2011 letter advises the Board it was in compliance with data banks’ reporting
requirements. This detennination by Ms. Grubba tlsat the Board is ins compliance with its
reporting to tlse data banks is eontinaed by else data banks website which notes Nevada,
Dentist, as being ‘compliant” for its status as of 4/1/2011, 7/1/2031, 10/1/2011, and
12/1/2011 (Else ‘atest date referenced).

Sub-exhibits within this Exhibit 1:
Esbibia A: 8-29-I I description of duties for Board employees

Exhibit B: Corrective action stipulation Isiatosy from 2000.

Exhibit C: copy ofehe following letters and their respective attachments:
* Ms. Grubbs’ February 2011 letter to the Board

2-3-Il response letter on behalfofthe Board to Ms. Grnbbs’ letter
~ Ms. Grsihhs’ May 2011 letter to the Board adviaisig the Beard is in

reporting coinpilnisce

Exhibit 2 Data baiska website page printout noting “Nevada” “Dentist” reporting being “compliant” for
she periods there has been review from 4/1/li eo 12/t/l I

Exlsilsit 3 Table and discussio&commene regarding latest version of certain sections of the Code of
Federal Regulations ~CFR) re: else Nalionsl Pmceitioner Daea Bank (“NPDB”)

Exhibit 4 Table and diacLsasiosilcomrncnt regarding latest version of ccrta’es CFR sections [a:
Healthcare isategrity and Protection Data Bank (“IIIPDB”)

Exhibit S Discussion of material regarding “HWDB Ostidebook” noting example of non’reportable
actions and discussion ofmaterial regarding power point presentation by Ms. Grubb

Exhibit 6 Discussion of”Dear Data flank” from May 2012 Newsletter

Exhibit 7 Exansples ofother Boards using corrective action agreements/orders and NOT REPORTING
them to the data banks

Exhibit
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At the request of Wil]iam Busch. DDS Executive Director for the Boardaposition was created
and approved by the Board in October of 2002 at a properly nouced meeting to hire Ms. Sheller
and Ma Shafferhire date is October 21,2002. Ms. Shalferpositionla tohandle the
adminisrration of complaints and disciplinary process. This is consiatentwith duties described
in the August29, 211 document from Kathleen Kelly, Executive Director.
SeelixhibitA

Attached as EXIIibitB are exnmp)es of stipulation agreements frdm 2000 to current and a
summary attached The 2000 to current time frame is consistent with the NPDB Guidelines
dared September 2001.

As you review the stipulation agreements you will see different Disciplinary Screening
Officers. Board Presidents and Board Members. Although, the DSO’s, Board Peesidents and
Board Members have changed over the years the reporting of corrective versus advera, actions
has not changed. However, the amount of infonnatinn contained in the stipulation agreements
has Increased to better protect the citizens of the State of Nevada.

On February 2,2011, the Board received correspondence from the Division of Pnactitioners
- Data Banks ~DPDB” regarding an audit fur compliance of certain adverse actions taken by the

Board that were not reported to the NPDB. On March 3, 2011,1 responded to the DPDB” with a
response as well as exhibits including the NPDB Guidelines referencing Section E-24 and E-25.
Eleven actions did not meet the NPDB Adverse Action Reporting Requirements for Licensing
Boards. The additional five in question were updated and reported. one action was reported and
I included the DCN reference number. See Exhibit C

On May 25,2011, the Board receivedfrom the Health Resource and Service Administration
(HRSA). Bureau of Health Professions, Division of the Practitioners Data Bank, a letter advising
the Board of “compliance” status as it relates to the certain adverse actions in question during
the period of 2006-2009. Eleven corrective actions were not and have not beenreported as they
are not required pursuant to the NPDB Guidelines. Five adverse actioas were updated and havc
been reported. One was oii~nally reported including the NPDB ldend4’ingnuenber.

Further, in reviewing the NPDB Guidelines the terms “corrective action plans” and “adverse
actions” are terms used throughout the NPDB Guidelines. To insure consistency with the NPDB
and based on the correspondence dated May 25.2011 from the Director of the Division of
Practitioners Data Banks [began using these terms in the stipulation agreements to better
idend~’ those which ale deemed as adverse and are reportable to the NPDB and those corrective
action atipulationa/settleanents that are non-reportable to the NPDB based on their Guidelines.
See Exhibit C

As you review the stipulation agreements dating back from 2000 to current and the
Information from the NEDE you will see my position regarding “corrective’ (non-reportable)
and “adverse” (reportable) has not changed and is confirmed to be “compliant” as slated in the
correspondence from Ms. Grubbs. Director of the Division ol Practitioners Data Banks dated
May25, 2011.



Nevada State Board of Dental Examiners

WiIUom C. Pappas D.D.S. Donna J. Helinlokal, D~D.S.
PMsIdenl Sacratsiy-Jmaswer

SOlOS. flalaibow Blvd., Sldg.A, Ste,1 • Las Vegas, NV 89118 -(702) 486-7044 • (800) OOSXAM Fax (702) 486-7040

DUTIES: As of 8129t201 I

E)(T-IIBjj Kathleen 1. Kelly: ExcostiveDiotcuor Sam — Spun (Additioeel horns as achcduIc~Agency Cbief
Application Review

A Ensure ChnpttrComplinnce (NES!NAC)/Dinciplinsuy ounttcrsCeetiflj Board Documents? Issue Subpoenas
Budget’ Financiul nuasagessent
Media Cosmce/nosrd Legal Counsel Coordination
Legislative Manugesnent / Nevada Legislature
Ioaunsrce oIsuspetssioiss/Revocednns)Relsstalaments
Liaison with Licensing Sefiwero Vendor
CE Stipolsilon Approvals and Stipulation ComplIance Qadonilor wish mind)
COOS Bound Liaison
Ceceify Minules Preparation
Public Document Requests/State Liaison
Exam coordination

DebruA. Shaffar Depu~, Excoslive Director t:OOasn —Spin (Addieionat bourn asucheduird)

Assist Overall Agency ManagemeneGack-up ED)
Process Complaints I Meet w/ Complalannis (By tppt: Wedneodaye 1-Span)
Coordinate Complaint Netica in Licensees
Pnoceai Diuciptinaoy Caaeo
Meet with Co,uplnintnts
Coordinnie Disciplinary ltveatigauors
Report Disciplinary Case, I LCD
Manage Stipulation Compliance Gadoultor with 3liniot)
Proensu Diociptinaay Payments
Process False Adreutiulog Claims
Menage Malpractice Filings
Monitor Discipliensy Filings ofNoticc

Candtce Slraelon: Licensing Specialist 5:SOan—S:IQpaa

Manage/Process Licensing: general; upeciul~c restaicted; limited; hygiene; gen rculriceod
Proccsa Pocket Cards / Ccitlficatea
Manage/Initiate License Renewal Proceos: Assiolcd by Rlgo/SandnufAngte
Process Rsinatatemones for InaceivcfSasspcnded5Revoked
Proceun Local/N20 Appliceeiona’Approvol
Process Check Traeuactlosn DeiatttSuzumary

Rick tdniot, DDE: DSO Coordlneeor(Wcd l-4)(Part-eirnr)

Coordinatefrraln DEC I Hearing Ofiiccn



Complianca Monitor for Board Actiaeo) Stipulation Agreements
?mcest Complaint Notices
Review Compleinls / Meet with ComplaInants for Dental Review

Sandra Spilsboty Adminialeauive Aaalstant It Ban — 5pm

Process Appllcedous/Coordinate Clinical Licensuro Examinations; Dental and Hygiene
Protean Public Health Denial Hygiene Endoesemenla
Protean Continuing Education Applicaelons!Revicw Reqnirerceals!Audlt
Sr3aedtsllng
Process Travel: StalTand Membeos
Office Admlnisbatian I Order EquipneatlFnrnilurelRepairs
Surispessdaxaea Exeseeiaetioo Coordination I Fingerprinling ~sclc up for Rigo)
Updala all Applicallees I Poems / Packets
Rulemalciagft1eellngs Poatinga
Newsletter
Anastbcuia Adnsbuiatauon (Coesclose SedatIon, Deep Scdatloe~ General Aneatheala): Schedule

Exataaa!pennle procensisg!re-ovate

Bigoberto Morales: Adeainlstmllvc Ausitlant U lBOam—4:lQpna

Coordinate Jurisprudence Examination
Mainlain and Process Fiegeeprioiingvcsifecstioes
Credit Card Processing! TraaaaetlanlPayencnla Dale Enlry
Webette Management
General Filing
Process Stipulation Agreement! Board Aelion Requests
Veriticolloet ofLicensnretteqreab
Process Address Changes!lipdaiesl Process Name Clsaeages
Answer Phones/Protean Mail (bacic up for Magic for plaoam)
Media Clippisags
Assist Moaailortng Stipulations with Thhiot

Angelica Bojar: StelfAssisteat’Receplionist laes—Spns

Front Office Reception: Asswer estla/Direct calls / Greet Vlailore
Process lecomisag Mail: laelndtag faxes
General Filing
Board Meaoings: Ccordtnsle Board Book Prcpaaations
Mainlain Minatta Book (Draft Mlnaatas) and mosrd Agendas
Disseminate Email from NSBDE Master Aecoune for Reply
Assist Deputy El) with processing complaint foams
Data Enisy for Licessing System—Assist Cendiea
Prepare/Mail Friday Psakeis to all Boerd Members
General Administatlvc Duties

Andrew Kachtsrsk: Board Investigator (Part Thsae) (Rcnao)

Background Invcsilgallona
Investigative RescsrcwSurve’llanco
Inacoviews Wimesses/Collerb Evidcnce
Aesisea DSOIHO with Complahel Investigations



- Approved 06/2010-OSO Byron Blasco, DM0 President Wifilam Pappas, DOS attorney Hunt
(not reportable to NPDB)

Leonid Banthik, DMD
STIPULATION HISTORY (NSBDE) 2000-20il - Date of NPDB Guidelines September 2001

Stipulation-practice monitored, daily logs, additional continuing education, reimburse BoardJoseph Eberle, DOS coat of invest,relrnbuxae patients. stipulationuses term CORRECTIVE’.
Approved on 1012011-USC Byron Biasco, OMD. President William Pappas DOS attorney HuntStipulation- reimburse Board cost of invest, monitored for 2 year, initiate informed consent (not reportable to NPDB)

foams
Approved 06/2000’ 1150-Stephen Vaughn, lIDS - President Dr Twesme— attorney Hunt (Not
reportable to NPDB)

Lisa Hogan. DOS

Stipulation-practice monitored, additional continuing education, relanburse Board cost of invest
Approved on 06/2001-OS C Brad Roberts. DOS-President Or Champagne-attorney-Hunt- (not
reportable to NPDS)

Michael Khanna, DOS

Stipulation- vcrl~ licenses and receive written notification from the Board for a period of 5
years, reimburse the Board cost of invest, stipulation is not to be considered diacipline or
reported as a disciplinary matter
Approved on 07)2005-USC Stephen Sill, DM0-President Tony Guillen, DOS-attorney-Hunt
(not reportable to NPDB)

John Hastings, DOS

Stipulation-practiced monitored. re’takeJP Exam, reimburse Board cost of Invest, Stipulation
states NOT REPORTABLE TO NPOE
Approved on 05/2006 OSOJamcs Kinnrd, DOS-President Tony Guillen, ODS-attonaey Hunt
(not reportable to NPOB)

Suznn Eu, DOS

Stipulation- practiced monitored, daily logs, additional continuing education. reindiurse Board
coat of invest, reimburse patient
Approved 10/2009-USC Dennis Arch, DOS-President William Pappas, 0115 attorney Hunt (not
reportable to NPDB)

TcrrieKianee, DOS

Stipulation- practice monitored, daily loga. additional continuing education, reimburse Board
cost of invest, reimburse patient
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ExHIBIT Ksth~nKellyExecutive Director FEE 04
Nevada Stale Board ofDsnlal Examiners lAP

C . 6010 South Rainbow Boulevard ‘8.&D ~SuileA-1
Lao W800, Nevada 89118 -

RB Dentists

Dear Me. Kolly

lies Health Resources and Service, Admintthatioa, Division ofPnctitionerDaiaflantcs (OPDB) Is
conunileed to partnering whit Sftie licosuisag sod eestlflcatlon boards to easeourego the comprehensive
review ofibe pro~sslonal credenela], ofhealth cast profesalonals, and to address pstientsafety, fraud
and abuse nibs health care delivery ayete,n. To this end the DPDB hat unaderiakesta comprehensive
rbvlewoftlsfldverao action, that State licensing mid certification bcerds submit to lee Natiosal
Pracdtloner Data Bank and the Realthcareintagrityand Proteeolon Data Bank (Dataieanks).

TheDPBD eevltwtac&a~p~soc4 a nnultisacp prqccan~whitJtineJudc4revie~i4ngsdvo~scactiosp1
~
the DPDB lsylheae eneisias. epd cqmpathog0seseda~.ag~a.ot.the.eosi.Qaatepqdedta.tbcfr~taflanka.

Havingeompleleel oureoinpa;iaea ofthedalaavailabiechrcrghyossróeganjgà~lon wills deerepocts
that have bean submitted to den Data Banks for the years 2006.2019, our objective taCo collaborate
with licensing aed certification boards to ensure thatths lafoernatlon in lhe Dataflanks ii conipieee
and accurate. Thank you for the assIstance you have provided us to date. We welcome your
conetnued conparation.

Front our review, It tppeara that there are acliona/lndtvlduals that have not bean repsetedto the Data
Banks serequteed. We have attached apreedaheet that conlainsties details ofour analysis.

In ordcrto finalize ourenalysls,wercqucstthatyou immediately reviewthe outstanding actions
listed on the atlaclaed apetadahect Within 30 calendar dtysths thilowingnext slops areecquierd to
ensure titan your orgeanicntion meets Data Sank, reporting etqolrtmenls.

a) Report the actions a, ycqulrcd need provide notice to ~PDB thatyota have done to;
b) Srpply.e written eicplaantion slalingrelna eaeaen thee the noliens dp not nnqettlneeeporting

requirements: or . . a . .

c) Provide a CcrrcctiveActioee Plan (CAP) detailing howyonr Hoard will mcettala Sonic,
nporting,reqtsjaqseqp. Thq.cA~qnu.stinciudep~oyipigqs.fqctlte.$~toli9cnniegros.
cefiastionbtirdtqbeginaubmfltingqiIaeItgdasan~hipfJ4ays ql,sskml,aiireoftbo
CA~..ateathq~tpo~tjiheo allaslaslrrk4eaytlllb.eseppated and thp.etcpsflaaty,ill,botgken
to ensure that flilure actions are reported as required.



Page 2— Kathleen kelly

The reault, of this DPDB review, along with iqidates on prior compliance efforts will be posted on
the Data Brides web,leo at hUndtwwwrodI~l,bdbl sa~,/ncnttoda~edmComollance4a, ott
AprIl l.2Ott. ltisotargoeleoltelpyouahlaya”rooipllaetf’mtai. Yoawfimelygeoponseto this
request will help eosuretisatyour organlnllon’a raporting eampilante ii noted accurately and diet
the Data Dante data ace completa railers to reply or submit abe requested infom,ation within 30
days ofehe date of this letter will result In the Sacensy oIHealtb and Human Services naming your
organization at “non-compi iaar will, Data Banks reporting requireonasita on lbeNPDflpubtlo
wtbsiee. -

lfyou require asalulanee on Date Desks reporting requirements, pleaaavlait ourwebolte at:
wvw.nn~-hIoda.hroa.~y. The wabsile contains the statutes and regulations thatprrtain to
ropoeling requirements, as well as faet sheets and asupoeaaeo to Fnqa,entlyAskcd Qtdesflo,os that may
gtsldayorr efforts. You may also contest the Ciutotoer Service Center at (800) 767-6732 or
helo(Dnndb-loiodb.lonnov to ecquestasuialanre orb obtain a daeaflle (freeofehargc) containing all
actions your organization tar ttparbed to the Data Banks.

Please send all requested information directly toMsogasita Morales, Conspllanoa Coonliraater, at
mmomlcs@hrn.gov. lfyou have any questions, please contaetMa. Morales at (301) 443-2300. If
you choose to com,oaussinare with us via U.S. Mail, our nailing address is, Division ofPmedtioner
Data Banks, 5600 ltlehara Lase,.ltoon, 8403, Rockellle, MD 20857. - -

Thank you for repoating your disciplinary esdono to tIm Data Banks as required. We appreciate your
eontioued affoats ro meotourjolnt mlouionofproeecringiiaa public by etisuringthatthe information
In the Data flanks Is accurate and compigle.

Sincerely.

&44L gfh~$~
Cyn~d~ Orubba, l~N., J.D.
DirekS~r
DivIsion of Practitioner Data Banks

FEB04 ~
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RAU~1IGR & HUNT, P.C.
A1tomc~atZaw

500 South Etancho Drive, Suite 17
las Vegas, Nevada 89106

702.4863835
70 2.486.3836 faesimilc

Marchl,20l1

Cynthia Ornbbs, RN., S.D., Director
0/0 Margarita Morales, Compliance Coordinator
Division of Practitioner Data Banks
5600 Fiahacs Lane, Room 8—103
Rookviile, MD 20857

Re: Correspondence dated Febrimry 2,2011

Coordinator Morales:

Ourfirno represents the legal interests of the Nevada State Board ofDental Examiners.
Please be advised that I aim inreceipt of Director Grisbbs correspondence dated Febsuary 2,2011.

I have reviewed the reforente Stipulations identilltd in the enclosure listing the
stipulation, that were entered into with the Board, I have also heel the opportunity to review The
correspondence andthe listwithDebm Sheffer,the DeputyBxeoutiveDireetoroftloaNevadaSt&ee
Booed of Dental Examiners, As arsenic of our reviewthefollovdng resposte is olfrrcd.

As to the acipuletiosos entered into with fouowing

1. Xlyo Benjamin, (Action Date: 06(21/2007)
2. Grcguey Bowotes,, (Action Date: 03/13(2008)
3. Sebastian Glaze, (ActionDate: 01/17/2008)
4, FrenkNguyen, (Action Date: (Action Date: 03/18/2108)
5. Bradley Rowe, (Action Date: 06(21/2007)
6. Adrian Ruiz, (Action Dare: 10150/2008)
7. Mohammed Soltani, (Action Date: 01/17/2008)
8. Samuel Thomas, (ActionDete: 11/01/2007)
9. Liem Vu, (Action Date: 01(2412006)
10. SufiaWali, (Action Date: 06(27/2008)
11. Daniel l’atk, (Action Date: 05/0212008)

Cynthia Gnsbba, RN., S.D., Director
Margarita Meralea, Compliance Ceordiontor
Divialon ofrraellttoner Data DenIes
MarcIa 3, 2011
Page 2

In determining whether or not to report those actions as adverse actions, ChapterE Report
of the NPDB guidebook E-24 dated September 2001 was considered which is attached kr your
etkrence.

None ofthe stipulations indeneifled above (I’ll) resulted in either e fine, revocation,
suspension, censure, reprimand, probatioaenor wee there a stsrrenderofliceeeere pending
disciplinary action, hi addition, none of the settlements indcntified ebtve in any viny restricted
the dentiatpractice. Therefore itia ouruaderstandlogehe Stipulations (1.11) identifledabove weee
not adverse actions, but were corrective actions not require repoeting. Please advise asto whether
ocr mderatanding ia correct.

Also be advised the BESA guidelines issued on Febeusry 25,2010, effective March 1,
2010 have been taken into coessideretion for way aetionsieken alter Mardi 1,2010. 1 note that
none ofthe stipulations ideeseifled iii the coerespondence involved stipulations that were catered
into the Beard stsbacepscut to Match 1.2010.

As to the actions listed below (1.5) according to The Board’s Deputy Executive Direceor it
is her recollection during the applicable time frames she submitted tempoesey adverse ectiuu
reports with the understanding these temporary adverse action reports would automatically be
converted to pem~enant advesse reports. After review your correspondence it eppeacs the
following actions below west not converted into permanent adverse action reports. The Deputy
Executive Director now knows Sr is her responsibility to convert temporary adverse ectien reports
to permanent adverse aceion reports. Therefore the Board’s Corrective Action Plan will be to
submit adverse ‘client reports on the dentist listed below withie fifteen days ofaubmiasion ofttois
coereapendeatce.

1. Duff Ksater, (Action Daee: 01/24(2006)
2. Todd firempel, (Action Date: 10/30/2008)
3. AsinLousing-Nont, (Action Data: 06/2112007)
4. Tn Nguyen. (Action Dale: 01/24/2006)
5. John Vennoebl, (Action Date: 06(27(2008)
6. Gerald Rarnpton. (Action Data: 11/09/2006)
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ReportiogAdverse Licansure
Atlons

State madical and dental licensing boards
nrsstrtpnrt adverse actions against
physicians and dentists to the NPDB
vdtht,a0 days from cite data an advent
liceisnuce 501100 was taken.

State mndimi and dental boards mast
rcportto ate, NPDB restate disolpihasy
actiniss related to professional ccsspettnen
Or profasgtorsal wadsite takes against ton
licenses of physician, or doatista. Such
Ilgensura action, include rnocatins,
auspensios, censure, rr1srim.nd, probation,
sad surrender, State medical and dental
bonnie must also report revisions to
adveras liocantare actions. such so
salnatatamnot of a license.

Effective Dale ofActioa

An Advano Action Report must be
submitted within 30 days oflito date ofthe
formal approval ofthe Ilcestasre action by
the State medical or dental board or Its
authorized official. Sigallient dalsyn may

occur betactn the formal approval ofthe
action arid lbs drafling of lisa order for
publrta5les~ however, tine bigger data
fur reporting lbs adverse action in based
on the board’s formal approval ofthn,
ethos.

llxamplesofRepartabla Aclinna

The following advnse liconaure athena,
when related as also professional
comptinica or ptofcatmnnal co,sdnae ofa
ptnyaicinn or dmtlaa, must be reported to
the NPDB:

• Denial of as appleatlon for license
renewaL

• Withdrawal ofno applimtioe for
license renewal (should ha reported as
a volasniacy sisarandu).

• Ltonssuro dtseipilosry action lakers by
a State board againat one of its
ilcenstaalappticsnas for Ucasatare
renewal based upon a llenrsura
disoipilnaayaatloa, related to the
prnciitinner’n professional competence
or professional conduct, taken by
aaotbnrSateboard.

REPORTING ADVERSE LICENSURE ACTIONSCynadhia Grubba, 524., LD,, Director
Margarita Morales, Compliance Coomliasntor
DMsiosn of Practitioner Data Banks
March 3, 2011
Page 3

Lastly aa is relates to Todd Keospel (Action Date: 04/01/2008) nccord’mg to the Board
rtcords ass adverse action was filed with the National Practitioners Data Bank on April 18,2008,
DCN #5500000050588173.

I hope thin correspondence baa answered all of the inquiries set forth rn your
coesespondtrtoe. If you have any further questions, please o not hesitate to call.

JAH:pc
Etsclusltrus as Stated
cot Kathleen Kelly, Executive Director

Debra Sissifer, Deputy Executive Dircctor

Copter
Ceroar

10
erasE
Saran

5-54 tnpcesbnsart



Enmj,lac nINes-Reportable Acitoas

Tine following edverac licenrore actions
thoisid sotbe reported to the sPED;

• Pines cod other monetary sandbar
unaceompanbed by other liceeriurs
action, web an revocatIon, suspension,
censure, reprimand, peoballon. or
surrender.

• DenIal ofltn InitIal application for
license.
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SCrOD i)Ad.bcek

action Thkcn by 4’. A eeti1emwsca~reameaewhiels Imposer
aSisto board bared opera tine monitortng ofa practitioner (cia
praclidocur’a deliberate failure it speclflopsulod oftimo. rmims such
r~porttlIconsure dl clplinnap action monitoring ronodeirten .rtrteiceion of
rakereby another Oteta board, when a (be peeroltlonor’s listens or Is
report ofruehacdoe krequmtcd o~c considered lobe a reprimand.
liceessere renewal appucniron.

A liconrerne disoiplinacy aelion which
esando(herenonalarynnctiona i~iila”aa,’pending

aeeonwwsltdby other tloasnejra anton, . cosnplstlon ofepeclfinprograins or
such as rcvooabos., anipenniot, actions. flowover, if a e~yn of a
ecosenra, reprimand, probation, or disciplinary action in eccosepanicd by
uiurcodnr. . stion, the probation is rtportable.

Voluntary relinquishment ole
physiolen’s license for personal
rersossnot related to his or her
professional coespetenco or
prdfernlonal conduct (for exempts,
neturraest).

• Licensnnrt actions taken against neon-
physician, oon.deceist health cure
pruetitloners.

I-,

5.p’emb,r note



(4 DErnUSBNT OF HEALTH a, HUMAN SERVICES Health Rassureas and Sar4ces Admlriotmtisn

Bureau ofHetlthptafesaions Asck~iIe. MD 20857

MAY 27 2017
NAY 2 5 2011

Ma. KoelileenEelly
Executive Director
Nevada State Beard ofllental Exemirseen
60105. Rainbow Boelevasd, Suite A-I
Us Vesse, Nevada 89118

DeorMa. Kelly:

On behalfof the Health Resources and Servicas AdminIstration (ERSA), Bureau eflleolthProfeanions,
Division nfPnctielousrData Boantes (D?DB), Iwould like to ihankyou arid yoer erganiaafioir for the
support and aonistaneeyou provided dusing our eeceot Myorse Lieensoro Antion Comparison Project. The
projeetprovided fiaraoompre~eeslva eaviow ofpubltoly available records ofadveree ardors agaiset the
reports in the Natioset Peacti anorData Bank (NPDB) and Health Integrity Protection Data Bank
(UIPDB), cotlestlyrly Imoven as the Data Bank”

During the past year. we requested that your organimlion revIew end recoarite certain adverse actions for
theycasa 2006-2009. Ourrcvirwrevealed tbatoheaelionein qaasfiothbaddth etbeenmpnncd, orwera
‘meoaTertlyrepoetedtotheDatanank As a dlreetresultofyourpartioipatlonih this reeonefliatlonprorese,
you have fiartlacred our national efforts In ensure that the lofonnation in the Dais Bank is accerate,
complete, and avallalle.

We eommendyourorganizationfnrthnsuecms ofthlaeffort. BymccdngthoDaaBaskreprcthsg
rcqufrcmrnta,yeurorganizadonleas attained CorssplisnP status, Thereralts ofApril 1,2011, Adverse
Lincnaure Action CnirerartsenProjer~ alengwlth updates on other compliance efforts arc posted on Data
Bank webeife at hlo1/www endb.h’mda&acsovlrawthasod3swtaaunSur,ce.w,

Should you requise ad&oiosnl assiulsnco on Data BasIc reporthig requfrerneasts, please visit our webtite at
btto’(/www.nocth-lsiodb,henanvfh,dsxjeo. The websito contslss the statutes and regulations that pertain to
peporting reqekemenlt, as well as fact siseeta and rtspons~ so 4’Askq4 Questions tat may guide
youq efforta.You svsyetet~cçs,tapfjI,ecuaeonierses,jeb Ceotoa’*t(000j 7~74/$2~bç hdt~nndb
hinislajeofasny. &n~noaoton*offieedusvctlS, at (btl) 443-2lOltoreqdestàaslstancce

TheDcpaetsnent ofHeslthand Human Servlcea Is dedicated to pausat safety for all nitizons. We appreciate
yourongoingefforis toktcpyourBoard’sreportieigcunentwiththo DaeaBask We Iookforward en
worldsgwithyoc againinthe fissure, endwetankyouforyourfiell comnitoxot topalicntaafetysnd
health earn axcallanra, - -

Sincerely, -

p
Division ofPreodtioner Data Banles ‘ aL__i 1. 1.1 t.~ j
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Health Care Organizations

Reporting

Reporting Compliance Status of Government
Agencies
U.S. Department of Health andEuman Services (LIES), HealthResourees and Services Administration
(LIRSA) has undertaken efforts to improve the completeness and accuracy of data reported to the
Healthcare Integrity and Protection Data Bank (HIPDB) and the National Practitioner Data Bank
(NPDB). The Secretary of fINS is exercising legal authority as defined tinder Section I l2lE(b)(6)(B) of
the Social Security Act to publish a report listing Government agencies that have failed to meet their
HLPDB reporting requirements.

For more information about the reporting compliance process and definitions of terms, see A~ala~
Reporting Compliance.

The following tables include the compliance status as of December 1,2011 for Government Agoncies
contacted for the Adverse Action Comparison Project and Never Reported Professions Compliance
Effort. The tables include only those States and professions that ERSA has reviowed or is currently
reviewing. The compliance status listed in the tables are one of five possible determinations: Compliant,
Non-Compliant, Workirm Toward Compliance, UnderReview, or Not Reviewed.

For this compliance effort HRSA compared publicly available disciplinary liceasure actions published
on State web sites for certain yearn with data currently stored in the HIPDB. 1-IRSA contacted
Government agencies with the results of the comparison and sent letters indicating which actions were
not found in the Data Banks and requested agencies review these and report as appropriate.

n View Status of Comparison Project
~
ICY
~
ND
~

thc.DataBank
NATtONAu PttACrlTlONElt
Itt_ui’ cart NrtGttr~ ,, pIso,rcr;os

Allopathic and Reviewed Reviewed
Osteopathic Compliant Compliant Compliant Compliant

Physician U Under Under Working
Assistant Review Review Toward Compliant Compliant CompliantCompliance

Under Under WorkingPodiatrist Review Review Toward Cnmpliant Compliant CompliantCompliance

Under Under workingToward Compliant Compliant ConipliaotPsychologist Review Review Compliance

NotSocial Worker Reviewed Compliant Compliant Compliant Compliant Compliant

Bscktn Top
Status Status Status Status Status Status

I~JS~ asof asof asof asof asof asof
7/1/2010 10/1/2010 4/1/2011 7/1/2011 iO/li2011 12/1/2011

Not Not Not NotChiropractor Reviewed Reviewed Reviewed Roviowed Compliant Compliant

Not Not
~ Reviewed Reviewed fl ~.rii~’t ~}!1J~
Nursing Working Wosldng
Related Toward Toward Compliant Compliant Compliant Compliant
Professions Compliance Compliance

Not Not Net NotOptometrist Reviewed Reviewed Reviewed Reviewed Compliant Compliant

UnderPharmacist Review Compliant Compliant Compliant Compliant Compliant

WorkingPhysical I Not Not Not Not Toward Compliant
Therapist Reviewed Reviewed Reviewed Reviewed Compliance

Physician - Not Not Compliant Compliant Compliant Compliant
Ailopsthie Reviewed Reviewed
Physician - Not II Not Compliant Compliant Compliant Compliant
Osteopathic Reviewed Reviewed
Physician Under Compliant Compliant Compliant Compliant Compliant
Assiatact Review

Under UnderPodiatrist Review Review Compliant Compliant Compliant Compliant
UnderPsychologist Review Compliant Compliant Compliant Compliant Compliant

Under Under
Review K Review Compliant Compliant Compliant CompliantSocial Workeras of I as of as of as of as of as of II

~ Status I Status Status Status Status I Status II
Professions 7/1/2010 10/1/2010 4/1/2011 7/1)2011 10/1/2011 12/1/2011

http://www.npdb-hipdb.hrsa.govfnews/ieportingCon,pliance.jsp 6/27/2012 http://www.npdb-Idpdb.hrsa.gov/news/reportingConiplianee.jap 6/27/2012
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entity: NEVA~ &ME BOMO CF DENIM. EXMeNERS 11.48 VEGAS. W~ Usen Kegebtl4

OCCUPATION/rIELD or LICENSURE CODES theD~-f~~~p4ç
}IEALTI4C4SE IIiTeGKflV & PEOITCTION

Please select the code that best describes the subjects ecospatenat activities cc acensure category
eascoatad with theaaceeisejactl~etng reported.

C Physician
o Nurse - Advanced, Registered, Vocational or Practical
C Nurse Aide, Hone Health Aide And OtherAide
Is Dental Service Practitioner

o Dental
C Dental Resident

C Dental Assistant
O Dental ThereplaUDentai Health Aide
o Dental Hyglesist
O Denludat

C ChIropractor
C Counselor
C DlettciaislNulrltioniat
° Emergency Medical TechnicIan (EM])
C’ Eye end Vision Service Practitioner
o Pharmacy ServIce Practitioner
o Physician AssIstant
O Podlatrlc.Servic, Practitioner
O PsychoiogisdPsychoiogicai Assistant
O Rehabilitative, Respiratory and Restorative Service Practitioner
O Social Worker
C Speech, Languag, and Hearing Service Practitioner
o Tech nolegiatrrechniclen
fl Other Health Care Practitioner
O Health Care Facility Adminietrator
O other Occupation

ceerrew

R.lemlacpriem

Exhibit 3
https://www.npdb-hipdb.&ao.gov/aervlet/B]anI~eportFormServlet 6/27/2012



Code ofFederal Regulations (CUR) re: the NatiooalPraetitionerDataBank(42 USC 11101-11152)

Regnlatinn section Discussion/Comment
45 GIlt 60.3— Definition As noted below, this phrase adversely affecting” is

used at 45 CER 60.tl(a)(i) regarding action taken by a
Adversely affecting means reducing, restricting, health care entity that mus, be reported to a Board.
suspending, revoking, or denying clinical privilegcs or discussion below.
membership in a health care entity.

It is inspomant to state, that this phase ‘adversely
affecting” is not included in the specific iypes nfactiona
delineated to be reported by a Board to the NPDB, as
referenced at 45 CUR 60.8. Sec discussion below.
Moreever, tire definition of “adversely affecting” only
includes reference to clinical privileges or membership
in a health care entity. Again, the definition does not
include any reference to a license issued by a Board.

45 GIlt 60.3— Definitian This definition is imporlant because there is a specific
reference to “Beard” which includes a Board of

Booed of Medical .Exantiners, or Eoard~ means a Dentistry. This becomes important later when looking
bndy or subdivision of auth body which is at the oilier various sections regarding what and who has
designated by a State for lisa purpose of liceasing, an obligation to report cerIum action but tot other
moaitoring and disciplining physicians or eleneists. action.
This terna laelndes a Board ofOsteopathic Examiners
or its subdivision, a Board of Dentistry or its See for example, 45 CUR 60.~, as discussed below.
subdivision, or an equivalent body as determined by
the State. Where the Secretary, pursuant to section
423(e)(2) of the Act, has designated an alteestate entity
to cany out the report’mg activities of §61.11 due to a
Boards failure so comply with §60.8, thu tense Board
ofMediesl Examiners or Board refers to this altemate
entity. (Bold emphasis added.)

45 CUR 60.3 — Definition It is important to note that there is a definition for
“State.” Because, at a minimum, there is a definition of

Stole means the fifty States, the District of Columbia, “State” and a definition of “Board” and the daftn’ftinns
Puerto Rico, the Virgin Islands, Guam, American are ohviottaly different, it becomes imporssant later when
Santos, aitd the Nortisem Mariana Islands, looking at the other various sections regarding what and

who has an obligation to report certain action and not
oliter action.

45 CUR 603— Definition
This definition of “negative notion or finding” becomes

Negative action or finding by a State licensing important because it is used in certain other sections
authority, peer review organization, or private below but NOT other sections below.
accreditation entity means:
(a) A fmsl determination ofdeniai ortemaination ofuss Importantly, at 45 GEls, 60.8 wltielt specifically deals
accreditation status from a private accreditation entity with what licenstsre actions taken by Boards Iltat Boards
that indicates a risk to the safety of a paliesst~s) or insist report, it does not reference “negative action or

Regulation section Disrussion/Comment
quality ofhealth care services; findings.” So, Boards, pursuant 45 CFR 60.8 are not
(b) Any recomsnendation by a peer review required to report matters falling under the definition of
organization to sanction a health care practitioner, “negative action or finding.”
plsysieiao. or dentist or
(c) Any negative action or finding that under the Rather, as toted at 45 CUR 60.8 (sg~ discussion below).
State’s law is publicly available information and is the Board is mandated to report to the NPDB only three
rendered by a licensing or certification authority, 3 types or categories of action, None of’ those three
including, but not Iituitcd to, litatitationa on the scope specific subsections found at 45 CUR 60.8 is there
of practice, liquidations, injunctions and forfeitures. reference to the phrase “negative action or finding.”
Thia definition excludes administrative tines or
citations, and coereceive action plans, unless they are:

(I) Connected to the delivery of health care
services, or

(2) Taken in conjunction with other licensure
or certification actions tacit as revocation, suspension,
censure, repritnand, probation, or surrender.

45 CFR 60.5 - Whcn informatioit moat be reporteel.
45 CUR 60,5(b) provides that Boards are to submit

Information required under §~60.7, 60.8, and 60.11 int’oonation within 30 days. It should be noted sltnt
must be submitted tn the NPOB within 30 days nowhere does this section dealing with what a Board ia
following the action to be reported, beginning with to report does it state a Board it to report “negative
actinna occurring on or ufler Septeutbtr I, 1990. and action or findings.” This is important because, as
information required under §~60.9 and 60.10 must be addressed below regarding 45 CUR 60.5(c), the phrase
submitted to the NPDB within 30 days following the “negative action or finding” is specifically utilized
action to be reported, beginning with actions occurring
on or after January I, 1992, as follows: 45 CUR 60.5(c) is important because it apecilicully uses

the phrase “negative action or finding” witicts, as noted
(a) Mcdprreceice Pcsynsrnss (ff60. 7). Persons or entities above, is defined in the “definitions” section footed 45
must sttbmie information to the NPOB witltin 30 days CFIt6O.3.
froto tlte date that a payment, as deacribed in §60.7, is
made. If required under §60.7, this infomtatiot, tsaust More ttnportatatty, it should be noted that with
be subtnifted simultaneously to the sppropr’sate State respect to “negaeivo uction or fusding,” 45 CUR 60.5(c)
ticeasiag board, requires “[pleer review organizations, or private

accreditation entities must report any negative actions or
(b) Licensure Actions (ff60.8 and §60.9). The Board findings to the State within IS days from the date else
of Medical Examiners or other licensing or certifying action ivas takeit or Use finding was nade,”
autitority ofa Slate must submit information witltit, 30
days from the date the lieensurc action was taken. This can be seen as significant because it specifically

does note mandate a Board is to report “negative notion
(e) Negative Action or Fi,tding (,f60.IQJ. Peer review or finding.”
organizations, or private accreditation entities tnust
repert any negative actions or findings to the State Also, sIte reports of “negative sction or fissditsg” taken
witltin IS days from the date the action was taken or by peer review orgattications or private accreditation
the finding was made. Each State, tlsrough the adopted entitles are to be reported to “the State,” Again, as
system of reporting, must submit to the NPDB the noted above, “State” is deflited as something different
infonoation received from the peer review titan “Board,”
organizalioa or private accreditation entity tvilltin 15
days froto Use date on which k received this
information,



Regulation section Discusnion/Comment

(d) Adverse Actions (56011). A health care entity
must report an adverse action to Use Board within t
days from the date the adverse action was taken. The
Board must submit the information received from a
health care entity within iS days from the date on
winch it received this infonnation. If required under
§60.11, thia informatinn must be submitted by the
Board simultaneously to else appropriate State
licensing board in the State in which ttte lteatth care
entity is located, if the Board is not such licensing
Board.

45 CFR 60.8 Reporting Ileensure actions taken by This sertion mandnecs what a Board is to report. This
Boards ofMediral Examiners. section specifically sets forth three (3) categories of

action by a Board which must be reported.
(a) Wbat actions must be reported. Each Board of
Medical Examiners mutt report to the NPDB any tt is important to note that nowhere in 45 CFR 60.8
action based oct reasons relating to a physician’s or (again, this is the section which specifically pertains to
dentiat’s professional competence or professional what a Board is to report) does it use ehe phrase
conduct: “negative action or finding” as defined at 45 CER 60.3.

(t) ~V1sieit revokes or suspends (or otitenvise
restricts) a physician’s or dentist’s license,

(2) Which censures, reprimands, or places on
probation a physician or dentist, or

(3) Under whids a physician’s or dentists
license is surrendered.

45 CFR 60.9 Reporting iicensure actions taken lay This section deals with what actions taken by a State
States, that must be reported. Again, as noted above, “Staee” is

defined differently from “Board” and, as a consequence,
(a) What actions must be reported. Each State is this section does not pertain or relate to the Dental
reqaired to adopt a system of reporting to the NPDB Board or actions that it may take.
actions, as listed below, which are taken against a
health care praetilieaer, physician, dentist, or entity (as Also, with respect to 45 CUR. 60.9(a)(4), while it
defined in §60.3). The actions taken must be as a references the reporting to a State ‘negative action or
result of fonsiel proceedings (as defined in §60.3). The finding” it relates to only “negative action or fmding”
actions wtsicls must be reported arc: taken by entities oUter than a “Board,”

(I) Any adverse action lakes by the licensing authority
of the State as a resole of a formal proceeding,
including revocation or suspension of a license (and
the iengtit of any such suspension), reprimand,
censure, or probation;

(2) Any distnisssl or closure of the formal proceeding
by reason of the heailh care practitioner, physician,
dentist, or entity surrendering the license, or the

Regolaeion section Discussion/Comment
practitioner lcav’mg the State orjurisdiction;

(3) Any ether toss of the license of the itcaitis tare
practitioner, physician, dentist, or entity, whether by
operation of law, voluntary surrender (excluding those
due to non.payment of iicensure renewal fees,
retirement, or change to inactive status), or otherwise;
and

(4) Any negative action or finding by such authority,
organization, or entity regarding else health care
practitioner, phyaiciass, dentist, or entity.

45 CFR 60.10 Reporting negative aceinos or This section deals with what actions taken by peer
findings taken by peer review orgairizationa or review organizations or private accreditation entities.
private accreditatIon entitles. Again, as noted above, peer review organizations or

private accreditation e’stieiet do not fall within site
(a) What actions must be reported. Each Slate is definition of “Board” tisd, tiscrefore, this section does
required to adopt a system of reporting to tire NPDB not apply to a Board.
any negative actions or findings (as defined its §60.3)
which are taken against a heaith care practitioner. Also, it is insportant to note chat this section sets forth
pisysiciats, dentist, or entity by a peer rtview what action is to be reported by peer review
organization or private accreditation erstity. The health organizations or private accreditation entities. Instead
care practitioner, pitysicieo, dentist, or entity must be of listing three (3) specitie types of actions witich cause
licensed or etherwise authorized by the State to be reported, like witis a Board an found at 45 CUR. 60.8
provide heoltls core services. The actions taken mtsst as addressed above, this section instead requires peer
be as a result of formal proceedings (as defined in review organizations or private accreditation entities to
§60.3). report “any negative actions or findings.” Again, it is

intporeant to note ttsst etsis pisrase (“negative actions or
findings”) is used here in this section but is not used in
Use section dealing wills what a Board is required to
report.

It is important en note if a Board was required to report
“negative actions or fusdings” tlsen the reguiations could
have mandated such a requirement at 45 CUR 60.8.
They do not mandate such of the Board. Therefore, the
Board is not required to report “negative actions or
findings” (again, as defined at 45 CUR 60.3), antike peer
review organizations or private accreditation entitlea,
which are required to do so pursuant to this section, i.e.,
45 CFR 60.10.

45 C1t’R 60.tt Rtporting advtrst actions on clinical Tlsis section nsandaltn what actions taken by a “heath
privileges, care entity” (which is also defined at 45 CUlt 60.3) must

be reported to a Board.
(a) Reporting to the Board of Medical Examiners —

(t) Acliotss that must be reported and to whom the This section does not deal ‘vitis what action by s Board
report must be made. Each isealils care entity must must be reported to the NPOB. Those reqsiiretnenta are
report to the Board ot’Medicat Examiners in the State noted at 45 CUR. 60.8.



Regulation section Discussion/Comment
in which the health care entity is located the following
actions:

(i) Any professional review action that advertely
affects die clinical privileges ole physician or dentist
for a period longer sltan 30 days;

(ii) Acceptance of the surrender of clinical privileges
or any restriction of such privileges by a physician or
dentist—

(A) WltiIc the physician or dentist is under
investigation by the health care entity relating to
possible incottspetetsve or insproper prnfesaional
conduct, or

(B) In return for not conducting such an investigation
or proceeding; or

(iii) lo the case of a heatth care entity which is
professional society, when it takes a profetsionni
review action concerning a physician or dentist.

SMohn.H\Raleighs Httns\014127 Dental Dosrd\TABLE RE45 CFR6O - NPDB.dccx
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Code ofFedenti Regulations (CER) Ce: Healeheare Integrity and Protection Data Bank (42 usc 1320a-7e)

Regulation section Discussioalcommeut
45 CFR 613 Definitions. It is important to note that the definition of “any

nthcr negative action or finding” specifically states
Any other negative action or finding by a Federal it “excludes administrative fines or citations and
or State licensing agency means any action or corrective action plans and other personnel
finding that under the State’s law is publicly actions, unless they are: (I) connected to the
available information, and rendered by a licensing delivery of health care services, g~ (2) Taken in
or certification authority, including but not limited conjunction with other licensura or certification
to, limitations on the scope ofpractice, liquidations, actions such as revocation, suspension, censure,
injunctions and forfeitures. This definition also reprimand, probation or sun-ender,”
includes final adverse actions rendered by a Federal
or slate licensing or certification authority, such as Therefore, in keeping with this definition and
exclusions, revocations or suspension of license or its exception, it goes without saying that the
cereificatiun that occur in conjunction with stipulated agreements for corrective action entered
settlements in which no finding ofliabilily has been into by licenacca mid the Dental Board are
made (although such a settlement itself is not corrective action plans which do NOT fall within
reportable under the statute). This derinieton the definition of “any other negative action or
excludes admtntstraeive flees or citseious and finding.”
corrective aceion plans and other penonael
actions, unless they are:

This definition and it excepeion for corrective
(I) Connected to the delivery of health cure action plans is importast alan hecause it
services, and specifically includes corrective action plans

(assuming they meet the two (2) sub-requirements)
(2) Taken in conjunction with other Ileensure or as being excluded from being defined as “any other
certification actions such as revocation, negative action or finding.” Thus, sueii a corrective
suspension, censure, reprimand, prohatinn or action is not required to be reported.
surrender. (Emphasis added.)

Also, tltere is an issue regarding wheeher a
Board even falls under the definition of “Federal or
Statc licensing agency” in light of a Board’s
requirement to report under the NPBD (as opposed
to this data bank the HIPDB).

45 CFI1, 61.7 Reporting licensure actiont taken
by Federal or State licensing nnd certification This section mtndates what “Federal or State
agencies, licensing and certification agencies” are to report to

the t-tWDB. This section specifically sets forth
(a) What actions must be reported. Federal and three (3) categories ofaceion by a “Federal or State
State licensing and certification agencies must licensing and certification agencies” which muse be
report to the HIPDB the following final adverse reported.
aeeions that are taken against a health care provider,
supplier, or practitioner (regardless of whetiser the It is important to note Iliac nowhere in 45 CFR 61.7
final adverse action is the subject of a pending (again, assuming the NIPDB pertains to a Board)
appeal)— does is use the phrase corrective action.

(I) Formal or oflicial acsions, such as revocation or In fact, as noted above with regards so the
suspension of a license or certification sgteement definition of “any other negative action or finding”

Regulation sectioa Diseuasinn/Cnmment
or contract for participation in Federal or State it specifically statea it “excludes sdministrativo
Itealtis care progrmns (and the length of any such fines or citations and corrective action plans and
suspension), reprimand, censure or probation; other personnel actions, unless they are: (I)

Connected to the delivery of health care services,
(2) Any other loss of the license or loss of the ~gg~ (2) Taken in conjunction with other licensure
certification agreement or contract for participation or certification actions such as revocation,
in Federal or State health care programs, or the suspension, censure, rcpriinastd, probation or
right to apply for, or renew, a license or surrender.”
certification agreement or contract of the provider,
supplier, or practitioner, whether by operation of corrective action stipulations as used by the Denial
law, voluntary surrender, non-renewal (excluding Board can thus be seen as falling with’us the
nonrenewals due to nonpaymene of fees, retirement, exception eo “any other negative action offinding”
or change to inactive status), or otherwise; and and, therefore, are not reportable pursuant to

61.7(a)(3). Again, even if the reporting
(3) Any other negacive action or finding by such requirements of the NIPDB apply eo a Board. As
Federal or State agency that is publicly available noted above, there is an issue regarding whether a
information. Board even falls under the definition of “Federni or

State licensing agency” in tight of a Board’s
requirement to report under else NPBD (as opposed
eo this data bank, the Hlt’DB).



E The ‘ftlJ’DD Guidebook” stales at page E-l0, iii part, for examples of what is NOT REPORTABLE toX I 1 the Ecnustpies oJWon.ReportnbteAcdiwtx

The fotowing adverse licenaste actions should tint he reported to Itte tIIPDI3:

A scttlcnient agreement whtch im~tea the noitiloriag ofa practitioner, pnnvider, or sspptics- for a
specttic pcnied oflinin, utica audi itiositttitig cotintilulna a tetleiction on tine licensee. or is considered
to ha a rtpnmsad.

ham is consistent wiSh the Board’s use corrective action stipulations wisicis havo either no additional
educational component and/or meoitoring component. Such a stipulation for corrective action by the
Board does not constitute a restriction on the licensee and/or is not considered no be a reprimand by tise
Board. Thus, such a stipulation for corrective action is NOT REPORTABLE.

The above is also consistent with a power point presentation by Cynthia (‘nruhhs, RN., S.D., ens
addreaued below:

Power Point presentation “NPDB Rcot,rtinec When to Reoort & When not to Report”

NPDB Reporting

When to Report & When not to Report

Cynthia Grubba RN., JO,
U.S. Ongoitmarit en Health and Human Snnilces
Health Reanarens and senilens Admtslotrston

Osinais 01 Health Ptntessians
Division 01 Ptnsstlennn Data nanan

Timothy 8. Adelman
Adnlmss. sent & Satits, U.C

NO’L’E: Ms. Gruhbs is the person who sent to the Board a letter in May 2Ott stating the Board was
in compliance with the data banks’ reporting requlrensente. The May2011 letter f,’om Ms. Grubh
was amos AFTER a letter was sent on behalf of the Board dated Match 3, 2011 (responding to a

h February ZOtt letter from Ms. Gruhht), advising and discussing, in pare, correctivo actionE stipulations which were not reported to tha data banks. Again, Ms. Grnbbs’ May 2011X determination tlte Board was in compliance with the slats banks’ reporting requirenncnts Caine

AFTER she was advised of the Board’s reasoning and basis for its one of correctives action
stipeiatlons and why they were not reported to tIne data banks. -AFTER reviewing this infoi’maeioa,
Ms. Grtsbbs’ May 2Ott letter advises the Board it ~ in compliance with data banks’ reporting
requirements. This determination by Ma. Gcusbbs that the Board is ins compliance with its reporting to



tim data banks is confirmed by lIce data banks wtbsito which notes Nevada, Dentist, as being Compliant”
for its status ascf4/l/201 1,7/1/2011,10/1/2011, and 12/1/2011 (the latest date referenced). * With regards to whether the action in Scenario 2 was or was not reportable. Ms. Grubbs’ power

point presentation states:

* Ms. Orubbs power point presentation includes reference to 2010 Affordable Cart Act (requires
tht mergernfthe HIPDB into Else NPDB): Scenario 2

Background CJ~I~. RequIred Second Opinion

but Not Permission

The Data Bank is a result of 3 separate laws created NOT REPORTABLE — There is no restriction on Dr.
at 3 separate times. Rodger’a privileges since she can perform the procedure

— Title IV of Public Law 99-SOD, the flea/lb Care regardless of what the second opinion says.
Qua/fly /rrsprovenrentAcl of 1986 established the — If the practitioner was required to obtain concurrence
NPDO. with a second opinion before performing the

— SectIon 1921 of the .500/9/ SecunfrAct. procedure, than it would be a restriction on the
Section 1128E of the .Soc/a/ SecuntyAct added by practifoner’s privileges and reportable.
Section 221 (a) of thu flea/I/s Insurance Porlab//ify — Mandatory post surgical reviews are not a restriction
aodAccosin/ab////yAct of t996. on privileges and era not reportable.

The 2010M’ordabfe Care Ac?— requires the merger of
the I-1IPDB into the NPOB.

— Execution of the data merge Is slated for 2012.
This factual scenario regarding a requirement of a second opinion but with no requirement that the
licensee abide by or seek permission from a second opinion as being NOT REPORTABLE can be seen as* Ms. Grubbs’ power point presentation goes through various fisctust scenarios and then provides analogous to the Board’s use of correctivo action stipulations which have tuonitoring or educational

answers to those factual scenarios about svhetherihey need to be reported or don’t need to be reporeed. componenes. Under either scenario there is no resiriction on the licensee’s license/privileges and,

sherefore, the action it NOT REPORTABLE.* One oflhe scenarios (Scenario 2) is analogous to the Board’s corrective action stipulations which
have a monitoring component: Review of other scenarios in Ms. Orubb’s power point presentation reveal that the overriding focus for

aceions that are to be reporied generally have a component where the doctor’s privileges arc restricted orScenario 2 attapended or there is deemed to be an adverse action.”

Htrc, wills respect to the Board’s use of corrective action stipulations whtch lssve eieher an additionalRequired Second Opinion educational component sad/or monitoring component, such action is skiia to the action Ms. Orubb’s
but Not Permission factual scenarios deem to be NOT REPORTABLE. Aflerell, an additional educational component and/or

monitoring component are not actions which remind or suspend a licensee’s license and suds action is not
deeused to be “adverse action:’ Hence, it is NOT REPORTABLE.

A surgeon at the Hospital began having an Increased
rate of complications following rhincpiasiles.
The Surgical Advisory Committee at the Hospital
decided that a second opinion would be required prior to
the surgeons performing a rhinoplasty.
Wbile the surgeon was required to obtain a second
opinion, she could perform the surgery regardless 0f
what the second opinion said,



~1l~A_i13 1t ~E The website svww.nodb-liiodb.tiraa.:o: h:sapag. regarding ‘May 2012 Newsletter.” Part of that page
has a section entitled Dear Data Battle” which references questions about Data Bank policies and
procedures.

Ont oftise questions reada:

‘tf a State Board receives a complaint received shout a practitioner, nnd as Letter of
Concern is subsequently issued to the practitioner, would it be reportable to the Data
Bank?’

The response, in pertinent part, provides:

‘Some states consider a Letter of Concern to be a publicly available negative notion or
finding, thereby making it reportable. States thai do not consider a Letter of Concern to
be a publicly availabtt negative aceion or finding are ‘lot required to report the action.”

This “Dear Data Bank” discussion van be seen as elso supporting the Board NOT REPORTING
stipulation agreements for corrective action because it has been the policy of the Board for years that
corrective action is not discipline, net an adverse action, That there is no Itmiting or restricting of the
license, and corrective aceion stipulations do not impose revocation, auapenaion, censure, reprimand,
probation, or surrender oflicense.

Moreover, it should sot be forgotten that Cynilsia Grubbs, ltN., J.D., Director, Division of Practitioner
Data Banks, has advised in correspondence from May2011 Die Board is in cotsspliance with its reporting.
This dettrmination by Ms. Onsbba came AFTER site received a letter sent on behalf of the Board dated
March 3.2011. advising sad discussing, its part, corrective action stipulalions which ‘veto not reported to
the Data Banks. Again, it was AFTER Ms. Orubb was advised ofthe Board’a reasoning and basis fur ita
use ofcorrective action stipulations and why they were net reported to the NPDB did Ms. Grmabb send her
letter saying the Board was in compliance with the data banks’ reporting requirumcmtts.
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E Other Boards usins corrective action arscementslorders and NOT REPORTING them Co the data banksCertain other Boards in other slates also use corrective action agreemcntslrrdrra and 00 NOT REPORT

For instance. the Texas Medlcnl Beard (TMB) states, in part, oil its website:

REPORTING DISCIPLINARY INFORMATION

TMB reports to the National Practitioner Data Sank all disciplinary_actions that piece
restrictions on a physician’s practice, as well as any suspension, revocation, or public
reprimand. TMB does not report to the NPDB actions that only place requirements on
the licensee, such as participation in a chart monitoring program, extra continuing
medical education, or an administrative penalty.

TMB disciplinery actions are also made public. Names and summaries of any type of
order approved by the board (agreed order, temporal)’ suspension order, etc) are
distributed In news reieases, published in the TMB newsletter, the Texas Medical Board
Bulletin, and are included In the licensee’s profile, which is available through the TMB
web &ite. Since remedial plans are not disciplinary actions, they are made publicly
available on a physician’s profile, but are not reported in the newsletter or in press
releases.

See ~vwsv.tmbaraec.ix.usleonsumer/DieciplinarvProccss. Olin.

Also, the Oregon Merlicnl Board uses “Corrective Action Agreements” which its newsletter/report notes
~s rolIo~m:

Corrcctive Action Agreentents ate not disciplinary ordsrs. They are public agreements
with else goal or remcdiating problems in liccnsccs’ individual practices.”

‘Ike corrective action agrremenrs am not referenced as hcing rcponcct to the NPDB. In contrast, the
Oregon Medical Board aleo reference the use of’disciplinary orders” which are specifically referenced as
bring reportable to elm NI’Dhi.
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Further, the Minnesota Board of Dentistry referci,ces “Agreementa for Corrective Action” which arc
noted as ‘not considered disciplinary action, and therefore, is not reported to the National Practitioner
Data Bank” In particular, tlio Minnesota Board offlentistry’s website states, in pertinent part:

2. Agreement for Corrective Action.

Purpose: An Agreement for Corrective Action is used (1) to resolve complain~ which
aiiese minor violation(s) of the dental practice act, and (2) when the nature of the violation(s)
does not warrant disciplinary action,

The Agreement for Corrective Action:

a, An Agreement for Corrective Action is expected to lead to dismissal.
b. It Is not intended for long’ter,n monitoring or conditions (whereas a Board

order may piece limits or conditIons for long time periods);
c. It Is a public agreement, but it is not considered disciplinary action, and

therefore, is not reported to the National Practitioner Data Bank.

See www,dentaiboard,state,tnn,us
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The legisbuiers isrthaHlPDB ulases thaI them be:

Pmtnaice atipalsacy.

Civil labiliny protovairn.

Coerdiusatioss silOs tie Nosiness Praclitianuer Dab Sonic IN]’DBi

- User ices for discisnase of ba~onrn6s~

- Rcgnularecpouls (snot less than nucnthtnc).

- Diapute prucalnoer

Elaboration of liner provisions see found dnaa2lsoai isis Gsdulrhssok. Esptaasasion niche eetariies of
elsiE liabitsy psotertion. and NPDS cautsediestion tee isolsokd in due inlinashig seaSons.

Interpretanion of UIPDB Information

Thu purpesse aithe HIPDII is to combat stand nod obese in health insusrenee saId Inenith gauze delisei~ and
eopeomelcqsaloyesae. iheHlPDll inpshsunllva lbgnineamthsamavsutoalesrnenthasaecee
oempneassistnaewefnpeacnilionotspeosideruorsvppticn’npasovlisssnnavbepeudent HIPI)B
hdcmmsi,a is issanded cube sued in connbinasien ‘sills isainnm,sisn Sea’s other sources (e.g. evidance of
corentcempesmtre Ovoailr conliearsss rjaaahy heproveunentsiadisa peer recnensnnaninns,saitcasion
efnninhngaedo~csiaweusdrcbsiendsipnwithcaiizationa)is maknngdssensannnaninssenennploymoa
alrslialion, ondfscatise, or ieeumredeehoosa

The infaneolion in One HIPDB should sane otIs aSqi Goveimnens ugercies and health plans thai shoe
ascii)’ be a peebtess, with a pantaralar pcansinianefa lwasidafs cv sappliea’s penliotmanee. HIPDB
inhineseatinnslsaatdsnsss lot usodasslsesole assists ofvaftisnofapnclisieoes’sjsnviden~uersnspplicn’s
professions] credeatisk

Cosnllslenniolily ofi4IPDB Information

Infonmalcn reposed to she I4IPDB is cesssidened confidential and shall not bun dindosed carps as
specified in the HIPDB Tenulatnana et15 CFR Past 01. The rondidcesbl receipt, acute, and
dtsctanastefinfcnnnaaicn in an esseunial issgnedieasl ofbslPouopenasians. Aoampnelsensivesstcwisy
spsnann has been designed no paeans snsanipndssien of. anal access no the dana by urn astiesi slalfor
esiennal snurcesub the lagernet The facilby in which the HIPDB is housed meess Dm45 security
specificosionne and the HIPOBs stair lean snndergene on in-deych hacignensed necsnisvinvesdgnnian.
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Preface

This Gnisfchaoh is means no sense as a reassure fur users csfthe llealdscase laseguiss and Peososioss Data
Basic 5SIIPDSI. lsisoscofansunsbem-efelletsso,iasfoms shss,eatslseaarconnsssvsav alaeusthelllPDll —
sshassseqnstsqsocosnpla sciththernquirensnssseoablishedbysousien I l2ifioftheSaeda!Serunriu Are.
die lonislaujon garroting the HIPDB. This Gssiaerbook eenmins infansnanien ens sise HIPDB Snot
gnvmznnnbtaemncies lnnetsdise saw enfeerennno% health phmnn,nedheahhcannenedsiaeers,iraridess
send sunpplisn tutu nmdsoinseeseltsith the IIIPDIL

Foud ubtiens eaneening she H4PDBs tUbe rnblished hi theFedcmlRrgf eras] sails beoodihied as4a
CFR lines hI. Ressuansibllsny for HIPDI1 innsslnssensauirn nesidm is line U.S. DepasanerssoiHesnsh and
Hsssnan Sections (051155).

The Guidebook is divided iso vend spiral seesions This nnsednicisn contains reseed hafamialk~non
the llll~0H, slick inuluths is hisses7. the buss and eegnslanions Isis govern hand nthu inueosnaden fir
aathonzad snesa use Risible EasOsien sashes descuibes sIlo ouganicosiass sinai am eligible eqstnetra —
qneesers. lion [1115DB Precsisioeens. Peac-idees, and Suppliers section defnses list sainjeans of cr150555
ashmnierd so the HIpDS, and psavides basic encpisssasiarss alcoa HIPIJB ,alfssseies and sensors
hsfcerasirnv lIne HIPOS Repeat neclieas hiesnlihes the buses of avlions — mass he neponnrd no die
[IIPDII, and the Dispusies noclisns pens ides infrsnnalien as die Hll~DB dispute process.

Background

Healths ease Isaud hsardms thu Nasiouss~enomnosas tspanciai genus and deeatens health mre qnaalisy and
pasiesstsnfe0. Rshirsnases efncossal losses due so sculls cam frard Inner feast Ssa ls)pxcmsrfatl healsls
cave eopendiussea-ber.seen 535 billion and Sloobiltiors banedun essissated lS97cspcnditaresnfnsare
elsanSl Idllissy

The da’eulrh Insosssnssre PnenrhilmaesaiArenssnsoahilisy Aol ssfJSPsi llliPAA), Public Ease 104.191
gentled Aa5sad 21. 996, reqssims the Seceetuve eiDliHS (Secresani, acing throash the Offuce of
lsnpevbeGeneeaI(OlGlrfDHIISandthrUnilcd5rnses4uaseqOongunalnovanasanaflsanJlseal~ea~e
frond and abase censanl pasgrnuun. Anneng Use nsajco conspeessass of this pnssasauss is the ecsainlistsn,csi of a
naniasalduta bust so receive and disclose canals final adverse sedans aesient health cure psnclisioeavs.
providers. and suppliers. iNs dais basic is knanann as the Healllscsre Insersiss end Psoiscisan Dana Bask
(IIIPDB); sIne legislsainun “(dab buruglun also being also is refereed Ia an Stains I 121151 of the harm?
Seesrthn Ac’ (Scums 1125(9.
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Persons orenthans sstso receive infarnsaien from the HlPDn eitherdbtrdyn-indisectharesnhdeestn
due coefndcausnass peovisiosa ~Then sin Anshorized Agesais desihesasod as bandit HIPD5 queniesor
repass. lasts thn eunnisy and One sport are rcn1siised to unaiestamu ecnltdessialilv in ssccredansee simm HIPDB
seqsirmseres.

The !‘HnsasyAra, I USC (552a, gnsssevls the conseens ofrederal ssssennsoireceenls tin individsals,
lice sinew ceetsinnad in the HIPI)B, stein disclosure ssitlr,us she isdividsais toronTo. urdessthe
disclosareisforavanerufthesossensafreceedsaspsubissednrsndlybsho;e&so!Reglaser
The published matins uses of HIPDB mnfusniuslios sin cot allnw diselaseunonhe geasenal public, use
lirniled argus peonkinss uiivcnnvos I IzeSefdse SarkslSeesaiao-lce ssnssevoedc tIne dinelusure
reu]uirensncnfaufuseFs-eedo,nq)ssjnrsna005,sAcs (P014)5 IJSCiIS2,asaesnnded.

The veoslidcraialisj psovisienan uiSecnhnn I 2851 da riot scam] ilasseligible rosily aseising ird’onnration
ferns the Huron feasndiutisdng isleennasien In othens ‘also eee pan of sine isasnaigaslivus ar peer ieoiess
praeessaslengnss]ng infonsnattosisn.nedforuisepnupase Ivesulsiclsiasssupnesided.

One euample of the npyeogrisee use of 55515DB isfrnneniasu isa braids sIan lime diseleses the
isfurss-aatre in moeisnd Sneer the ‘Upon no huttOn pbs airsuisls sns’5seeaibis fnr resiewisga
chirrp000scsasapustivadanfeearnlianira In this case, both Sthealthpbeptrsausnelsshoeceeiu-cdoue
inlissnaltens and die health pbn officials “Iso eahvessnennoy ues,icssed hdueiagdnecnsplounsosspvrress
ase oabjncs on she confidenublins peusidees rflflPDn.

The rensfsdeadnlbc provnuusn do eat upelv so due suigisal devsacenis or recode from ‘diets the
eepmied inlimnahian kebtaised. The [IIPDUs coufsdenlisliss’ praviniegs do aol iusnpone all’ seas
cmfsdcnsialisveentummusmts mmsutsbessonthosedssouueeecsecrrrouds Thin- these emildendatios
pnerhuisuusda eel her ce restates the release of the uondeulsicg doensnncva rrthe infamnanmmo itself, by the
rouivy miming she advensengliun. For enamplc. if n health plan that eroded as ndveese notion agahias a
chanojnnusoepernnasnnra the pnevisiesn of the H5PDU ueeeivau sssbpoena fcethr undealying records, is

‘sal refuse so seaside the eequeoed dsavunsenvs inn the grounds that HIPDB —. One release nithe
eecenls or ivfaenns.sticnu.

Individual Isestdn ease pe ethinoess, pmvidas, cud snapplisrs ssbo obtain istnmasien about themselves
from theIOPDUnao pearnieed cu store dnuininrnranimssdin u’Innnesereseyeboeae

The stnoae eeqsaises the Seeeeeasy an assure hat ISPOB infeenatim ispeovidrd red usned in a namer
Onacappmpdasely protean theernsfidesstialby of the hsfeenacunion nmldsepisauy nfisividsualsrcceirbne
smith cuaee services. Puricut nameunue nun so lsesubnuhlsed in 11115011 reparts.

Persons rrevtities sina recent isloumadan from thn hUron einlsee dineenly oe indirevuls ax subject so
the abuse cosfidnatalil’ puovivimaw The soluTe does not specify a pennatsy forsiatatheg the
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codidrntialilvprostissansoflhr HIPOB. Hononosno utho Pedeaal statutes may object bndialdnaln neal
enhiliesna ninninat penalties, ineludlae rests and beiptinonmeot fan doe ioaptoopdalesaenvdlarlooaoeof
HIPDB inimsoatirn,

ornciaj Language

meorneiaolaegoagaonfronwoa hEngilaltendtlldammdaorodaadmHlponmaube
noises in Faighsh. Donanoenra nebolued in may other bngsae ‘ill no be accepted.

Disclosure of the ]UP])B Information

Section 11221! Ibnits the disciosiare ollid’ennaaien iii the HIFDB. nov08 inlorotation is ansilable. upon
reqaest,to:

- Fndcnl nird Stano Gnscnmteat agentries.

- Healila plans.

- heath care pnoctilionens. reindeer and suppliers regienning inlbrmado’a onecenbag thasiselces.

- Pennonseroegamizadenas requesting ief’nmtalicsl in a frroa anirielt deco aeopemrit doe idorduirationof
ony pantinalar patient on health cave practitioner, paobeohe. or sapplien

The limited ancess provision or Stoic,, I 2Db does roe allow the disslasnee oIHIPDB lafennaline in
the gernad pahltc.

Civil Liability Protection

The i,nnraetily ptocisiona bISection 11210 patted indisidaal.. enIia~ and thcir aistheotized agents from
beinehldlabledvilacdanlfrresnmkeatheHlpononlassthesisneaonealbea.aledgeor
PalsiEs aNte htetonaf non. The sIahole pronidzotimgae itrusnothy to DII] IS ‘a aradnlainbta the HIPDB.

Coordination Ito (‘seen floe HIPDB aol] the NPDD

The NPDB is a rational hula baoaklltaa aol noablisbod ltaoaglaThle lVnfpeklie bran 99-660, the
lfeaftlr Cmv QnooliGo fo,qn’aven,eotr dee oJ1996, as attseao]ed. It is ptbroeily ma alms or daggiop
noslnon iolerolnd to fanililale a consprdranaise nosiest nfhealth cam paeetidoroaw peafesaboal
credentials. ‘Dir SF03 acnsasacleanrnglnsme or ordornnaiion eolalingtcnnaedical malpractice paynrarets
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~VhaI is an Eligibla Eadik?

Enddeneagiblelapanieipoie in the loroltlicate Into-nil and Pralectiaer Data Bosh (IlIPOBi are defrntd
inthearrosiaiornerSectien I I2SEnfIIee&net&Sena-!o-dceaadhatheHjpnu PactlRolo. Diaihtceathmes
rue responsible for n’aedng Section I 11gb rapoolijag aaofar qaa’niarg reqaintotrenits, en apinnpniole and
mast cntil3 in “tiling then elitibilily an napaaltnaadbrqaerythelnPom.

TheIl]PD8paniiesinfrenoalienlaentalesnenlbndls!dtoalsas]ooeeetigibk:norceceicnlflpDBinknnssieer
The HIPOHcotecna infonnatian roeaedine ‘be no tend nrnifonaab tees. nelaa’oaa fis’as panicipsaica
h,Yeriarat anol State health care psnnpeaon, eaiainal eusaviericon and cieiljudpnnrts tokoted tan health cares
stInk Saclieo 11250 cenial as tim eapoetlog of anclu aderese aeliotrs diego ale canenaly no tltnrtdatnnv
q101r’.lngreqeirenwntsnnneeinnedwislulhclllpoa.

Ta he eligiblere report to anrlfsor qaeay the I-SPInS, an enlist must be:

- A Federal or Linac Government agency.

- Ahoubdiplac

Each mdav is restiennuilnle Er deneonoiniag 0 eligibiliny a puricipeae in the gHost md mon cantor thou
ella ibihofla the HlI’DB in ‘suiting.

Defining Enliliet

Fedo en I or ala en U not, on nr coo Men et’

Fedenal or Slate (]ovmtgccrd agencIes indude. bosom tea lionisod le~ the foflasoduar

- Ilet’S.Dep’nulenteflastire(esp.theFedcnalleumcnueflnuesnigudgyate(t.S,AnoTnev,rheorag
Enfnvctnenl Admininanation).

- ‘Sloe U.S Dvpaehnealofl-laatth and Hunnaa Senices geT, the Food and Dose a~dotiaiaWat5a~ ate
Ilealllo Care Financing Admicisaralien, tire Dilly ofloajaeclee Geneml).

- Any other Federal agree that eidieo’adminioeis o-pmcidea panacril — tIne delivery aiheald, cain
serelee.. hoelad)og (lost am ‘baited 10) do US. Depantneoo of Defense sad the U.S. Depnrtanemof
Vereannu AlIbhs.

- FadeaalmdStsac bavcnlbneeaanlmge cies,inclsdingSuleuAeento~sGenonnlao,d bweofarearcni
n000uineton (e.g., Canost’ and Diaaien Agonies.. Craonly i’etce Depaaarseeots~
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rod adverse actions labor actions the licotees clhticnl patnlneeo, and eoofesdeeaol sedmar menireoubips
ofpdnnicisnandrndsos.and other licensed health gre, poacohioneot.

Teallns’iatel],ebnoeineouthene enoidantbaamsnnoepoetloboohthcHlPoBandNPofl,nsvrurnahas
bear created Ioalleovsneeailvuharrao,q avontheaonn astnrrse alien tan both Dna Banks B stabnnia
the repent oily once. ‘Ibis “mended Qnany’mg gad RqnnnbenSynrem (IQRS) is able to cord the
nppenpnialeacaoninto the HIPDB, thnNPDI, reboot, Sinsitarly; etitinin aatheoioed taqnety both
Data Beds hone the opdan of qoersing bdm the tnThB good due HIPOB whIt aaingleqnay
sabadsnines

All final adnense action tabe,. an or ahee Aaguo Ii - 996 Idle dane Section I 200 was passed), mann
be rogneeled waite HIPOB, ‘lire BEFOG camlolaccept any repent with a dale cfnclinn oaken priarto
Angttsa 21. 966.

User Peon -

Usee foes will he cloesged foe all qnecies for UPon lafomouricen eoobmbaed by n.un-Fe&eal agencies and
health plans and far setPqaeeios sainnitnod by benlb°l cute loacnilionees. Presides. Oe anninbern. Section
I 212 050onpb Fenlenrnl enotiales freon pnyhrrn these reen. Refer 1° the SPOD-HIFOB usebsile for denails
eecnedino be oop’eeot of HII0DB osec tests.
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- State Medicaid Faced Canratmi Unite.
- Fedenalar Slate ageatciea oscqtoosible for the licensing or cenilaarie,r ef beelth nato pnctitreoees,

providers and suppliers. lisanoples of such Scale agencies lorinda Uopoaaeeanra of Peafensioeat
Repalador, ItrobA, Social Sen-men (hicluding Slate Stingy ned Cerlilcadan nod Mutlisaid Stogie
Slate anemias). Ceemneree. and Iamraece.

health Plan

The leann ‘ir~t plan” refers tea pius, praoearll or erttaaiealioro too prosideslrnoith berretitn sshether
ditnclly am doooeb iosraaoce, pdaloannaoerro or otheesntise. roOtless out be recopoiged at “health plain’
il’thev teeol doe teds caiteoloot ofptocblieg health bearers..’ I barth plans include, Its Cain net limited iou

- A palby ofbealth innoeance.

- A errtoaot eta nerniro bearEr ereanhenainr

- A meonbcathipagoeerotnissith ahealth rrarlntnsanee arganb’aaioaoeothcr pnpaid lnealth ptaa.

- A plan, pmornara. oeaproennese etiablidte4 ittairtslaeoi, or made asnflabla by an anopleyrtr em pinap
ofemploynes; a nnetitiaoeu’ peavider, Ce noppllar (intent a thimd’paaty adminientuanr, anmnteglnied
heatdrcaee delinsrrvsvrseao;uot entploveesselfawaasosbden: apobiiason’ioegrenrpoeoogaaizsnion’,
asrapeefensionalasneeiadaa.

-An hoateonre comlom~ itsnaance sensate, or ilosojesere ongrotlnripnrbao in licossied B nogoee in tire
boasiseoac entailing healtlr note insosanen in a Sade, and ‘stitch is snabjeen to Sloe becuvhick eratoletea
health ‘osreamtce.

boOth plans nay include drove plan binder] by Federal and Stale gnvvenetrcnrn, melediirg;

- lanedleate,

- 2-leegeafd

- Thn US. Depararrera of increase.

- Thc US. DepantanonielVeiaoaos AlTahT

• The Bnarua of India. .sdlhinlnogtainn.
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Reghterhtg whit the HIPDB

E*eriamreqdbte1ormeetiagscedaott2tEtererdtoanserqucg~.rqoi~tB tattErs
tot citteetly reolstered osith thy HWDO rcspeositdt fee deterotiatog thee eflgibitils Isolate teglateohog
toiththstHtpflfl, The] WfltaissoeoaDalatooS!deatiSeatiotNotrbertooto)aodopa,ossot.sodtueaolo
torcasfialty tegisureed eatlils An costs that darn not have this iofcnootieot to oot aegittered ssith &
HtPDB, Eutisytegiseatioep chnmosmar&.ohtain,db,’eottjtrtheNpDct.KtpDtl Help Lioeat t (800)
767-6732.

Thecoraolidaoedytotiryat?rgtoeroitooaroroo dtrnestooegqnnbotuhaeceojstaforhoth&HIPDB
and the >7DB, The mfoetaiion ooqttrnied ret this Ions provides lie 1110DB edth c&srodal itfonsotion
ceecer ring yo°w’etti~ . strtt as ocrot urzotieoo’n 0. addrras. Ped alTaspaoarc tdeotiteotieit Noaetboer
(Tm:). and ossatonhipt your rrgsrlzstiro’s aadtrritv to padioipate in the’ It0011 tudor the NPDB under
etch of the 000ates gowmlog the Data Bodas (Section t 220 for the HIPDB: tad ‘rote tv atd Sorliet
1921 ofthr8ordnlyeetarnq.Arr forth l°DB);snrorosotsnjteln peinnaoyfoaooniontroerviccotd.for
those atohies audooneto] by tows, quay both Data Boda, whether qneoioa one to Ire sohesittead to the
HIPOB etty~ to the NOtES rely, or to beth Data Banks, ‘ntis indeomatito utlo’ss the HtPDB to regider
snrmthv’ssshhodnticntopoatiripateiseHwDtltodeaenalmysusre~to’ntogj~ngcnd~jqsent,o
reqairetttotttoarai restaictires, — to direct piece nod repros tespettlen npprupaiatety.

The EatriiyRegitrnorhoau Forto ntsocotealascatiftmtiot itfnlsss6enthattrtenhocompissedbvnneetftys
Ceroi&isg Official, The eooitfl Conifying Offichi eetdfes the terithtooy of the registration laditonnios
presided to the CODS atniiar the Nt°DtO. The ceth(’on reunion tool cetbin an eeWoont hiS oinooaoere
act,] nniesatare date. Fused, stamped, or pttoteoegiat sigttatcres ate teaceeptahla The title of the
CeetiMrig Official, as tetephotto ttmher, and cut ti-n,ail tddtesn also cuss be podded.

Otre the completed Erripi Rrgiaio’triion Fomt ‘a eeeeistd nod prores’ed, the HtPDH asnigo. a ottique,
coeildrrliat Data Roth tdeattitieatiett is°ember (Data Boric ID erDBtD) ned neodo no EtseiuyRrgiaveuriott
Vceijieatdn,tdectmietototheeod~ Th’adecnanettcontaiosthcciothncottftdrndalDtatonod pattanoced,
as sit] us toe ilidamoatisu — tsas protided to the HtPOB oa the Ettritv Regdsoreeaie nF’orm. lhe
CanffhsogOtittdal shotdd ‘nod the dectooatt caneflalty o4 if the doromeastcontnitt,aoyetnots,foltatothe
saoucoinsn pooddod eat doe t]octeoeoc for ceeootieg the ‘racetanir itol’ceteatiet.

HtPDBreapotseseoroestndqseetesueercseveds-iathetttpDn’stnteoatedQ~0wdgetg
Seedee (IQRS). EanoitiesaldAeeuttsrnnatlepoetatheNpDB.HtteoBwebnitetoeeuies.elbeirm~,,~d
qtetvtespomes. Respoossesthttareaotdeaned or printed soithit 30 days ofhrieg ptsced lot the Ft,IPDH
~
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toonelirutbe a Dab book ttte.eirornttau Nuanloor

tfstterethy’u DBII3 is cuurenoty inaction ond yvureethy deteoosshtoa that ‘a nheotdbeaaise,theCeaifyiit0
Dfrciat nhctutd ehta’et ott Eta!t,o’Reyioorna(aoo I’>’ ore fees iota oarwebiste to reqaeso dint the DBID he
reaceasBed. The reason — renethotan moB he prodded on the completed form “has it in retoonted to
the httt°OB fen~noceostag.

Cedanine ttutitv ttg’tenotlteat

tfyoaoetntiw’seaeoe. addera, oaenen’amhsehy,erpaoizatiott,ye.ceetifyingofficb],oraatyotheei,nn
or yost togiuosnlims ina’cossatieo changer yam eethys Cetnifyitg Otfie’ol should otcie an Eto”y
Rcg100ontett 0/pilots’ lone hon our uyhshr.

When the P011DB rrenisn ttpdoted entity iofermaiioa, alto updated ‘rnthoeahon is ponoeseed latin the
tltPDB computer tystoes and aol 0oIio~o Rrgialo-eiisaot t”erdfirnoioe documetn, tetea’mg the elnaaiei
ouhmitte4 is raaiiod to the astiwt Cestlythtg arnold. The Ceotily’tsr Otieial doetd read the deconern
ruarfaly and, if tie duoumeso consthtc oar ettot~ fellow the iisnetieas provided en the otocnrnrtt for
canreunine the lasacotasne ‘ofonnadot

Loid Yo~ Doom Tooth tdentitientino Nttttmr’

tt’yonar data heonme cerntpoed eryoa isnoti to dracta_ale your cueretto OHIO atd idiotIc a 500’one. catt
ttte NPDD-I-II000 ttetp Litre fcrasslstnaee.

indIviduals Wito May Report to and/or Qitcey on BehalfofEotibtes

Quaies and repeoss soy he stabostitted to5 and tms7tomes nay he rossieved thorn. thetttltOn on behalfof
registered estitn by Ataitnefeed Sotnonieert or AttPo,tozed Ageota These isdeddenls are defined as
follas’s:

Aoatbottia’td Sabtonitler

pat Atehoriard Ssthmherr is the ‘odividoat ,elecled and n’oposonoj lara rogiocred stab> to cetti~ the
teeithtoqefiafootoation repected tam rrqsested hon alto HIPOS via the lOBS. ttmno rosen, the
Atdtetized Suhroiagr in at eontptosee of the uremia os statrnieiog the retwus or qntery’ (ouch as an
Admioistonar, Medical StatTsceviceoolticer, ertoiskMaetager). As ro~en>’dltacnetohas-rttoldpIe
A0600tiacdSaheduetsc Eoressaatttltaaanoitvenaydenbeasaoeopmdeabettshvwaa]ooith’otheore~tnoios
to he the e\sdtoeired Suhtssioer foe tepttlv~ and another iodioa’docd a he the Atahoetzatd Submitter for
qneeyto~ The Authorbad Suhnniner is oflee the lao]istdaal dedotsated bythe erganinotoa to oclntnh and
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Entity Recerniflention

The H]000 reagdtes pedadio eeeerdfieatieo of etiiibilire hr mOtes. The 0080011 s’ilt — the ootrett
regiomintion tetfototaniet to each mire mtoy~ Die entoys Ceeifste DIOeiol dicsoldresieovtho hsfennatdan

us etnsuee that lilt sonnet, indicate the applicable oeoifioetiat stotement, sigtt tte doeumeon, mod return it
to the litP]30.

Palo ]Oonk IdentificatIon Nnimlaers

Eaelteetiovthatoepiotetsnss’oot]tetljoonisaooiesedoaoiqaeoBtoaodpaassserd DntOsaeeusedlay
0000DtotoldfrregioeerdeothiesacodAeanos,aodtmnobcproviddooso] repattsqaeoies,aod
certenpottdeneeschoitoedtotteutt’I)Io.

Vrntr eattity’s 08115 iso hitS into the ttt000 computer sytoenn tad dssirld he andlagoceded a preseat
hadve0000td’coelmiee,ADHtDioresoolejootyopthsegvoAgoottosthiaisa,ssigemj tathernent
toat~onareothy’aDSl]3 iseootspeoeoisettfollos thetnaouadotato “DaettningaDatatoath detthficaeinn
doom he?’ scab, below.

The osaigmosaiiel’o ‘ntis isansta reponseacatoo by 1005 that so entity meotodsaotirilduirccttoetiad,r
participation hotho HIPtSH,asspeeificd is Srotieo tt2tt. It ‘a esseit eoitity’o res-peeaibititv todrternt’me
winettoer htssecta theetieihilhvctitgojao,oJ tocettifrthatetigibitity tothetttpDfl.

DillOn aneautireedmtytoentitesdutceotifyotte’relieihiliayoa dtgHtPotiordto,oaatnonized Ageolsosito
ace 00 ttrltotf of rneistercsl raeitiesc 08105 are lane nnnfgoed fan A oliooriaean Subnathic’es or ocher
itorOil’idooirannoeiareottejeit a repoeoitog or pnoenyfog entity.

Deaoijyao bet Boo, Hank tdranitiooniett 00

If at et, tit ctretityedhnipddonr(gibihtyto fusticipato ‘ode IBPDB, ytu moss osetift the HtItOB to
deaetirnsteysooronlo. Thefltaitj’Regtorrooioao Lieokrrefon, ssttirhooo be oruiesed freonotte tenoR.
tttt°Dtosstboboe,mtost beconspteted iaotdorto’reqneodeoctisatiro. Theeeasoo fard.aooissutiooooosobo
protidedoo the eontpteoed fame ssheo it it renumod to tie HIPDB fa’ lonovess’eoe.

.60 etigibte eooitv, by ceetnpletitog an Entity toegiseoutier tifolate loon, tony reqoest at o~’ tlaoe that its
outnent Ditto he draetisotri and nurse OSlO oroigeed. For ittslaece, ifyoo helms e that ‘-osareotsy’s
Dtatohilshorneenqamoised’uotnyosovorifyureothemegrnssithspa,thaentiw Theteasraofor
remqaeotog anew 0500 onion he pe’ooided on the ootepleOed form “hen it io reramed to the I DODD fee
precessing.
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trairse cepeonaod.br qttetyeosponnesfeom thetttPoitltinsoesnr.othereenpossetcolypetsernel may he
desigeatoot,nsdesfrtd.

Registered neotlies mat’ eleoe to have oaaside repsoomizatinoa teptoon to neofar qneey the 110DB ott thee
behalf, .4o etgotizndondoleepaalstaantiicrqsedestheHtlal350000 eonthv’slttettalfinrefeosodloosthe
Aotth&teot Ageot totoost ennen, no Aothatieed Agent loon ieis’pcodeet cotlaataner to dtr entity Ce..
National Cosn,ril ofgtate Braria ofldtosior, Fedeontion of Chioosgnnetic t.icettn’asg Bareda, Ccedeoniotitg
Veoitleaiot Oogoo’anoiee) aced fw ecolontred crem]entialhog nodlor peotfes,’oonnt roetsigioL

Erthia toted etsraor that conaioo goidelireo nan fotooned whets designating so Aodoedsad Aensoto egnoet
otoiOorqowayoto dodrhetoalf, Eaoddes sltndd eoOahtish nonsitimss aoreeoeo,t ssi’th tite Agent coefeneing the
fottassiser

- The Ageoimtrt hr authorized to randton hett’ness in the Rate.

The Ageot’u forilitiesmosthe neoeeelo otstte &conttdeotialitvefllitton oospnnnsm.

- The acreaneet soith & Authostioted Ageon tint enpl’nhty peeloito & Aeert font ovine ‘otfoteodra
riotatnenl freon the tl]PDB for any potopaoertherthatt &t for othich log disclosure o,sts mndr. For
enausple. son dilfeeto loealth plans dniosate the name Aothotized Aeeott to query the H11°DB 0° their
behalf. Bothhra]dtpbnsss’ohtoteqaaoiedlaaoutonest&otoeproadtpaner TheAotheoizoiAgennt
stoma quay the mOon nrparntrly on belsalf efeach health plot. The tespoesetos 0010DB niotety
natonmited ferette health pbe entree Is, shaonl vaith ooeo°oer health plan.

- The eeaity sloonld etoatte thad the Aonlamaoi,ed Agent ltaan rof)? ot’ttoc mo’st oeceost Guidebook (olilelt
‘oooludes tie torgnlaaieosard the civil noatsy penalty regntntoas of& Office of tnspearr ejaseoo].
HIOS, ot IS CFR Pan 003) tad should nuke the Aostoooi,ed Agent asssoe ot’dte satet’e,na that coo
he Intern agsoiest the Autonoigaid Agent if btferrsation is rrqoeated. too], or dtmclonoi ‘on sioloOios of
HtPotoptovtt’mnr

Dvot..onatiee 4otheet’ud Armooto

Befate ran Aithoorized Agent nit, ace et &-hdf nfun neity. die cati’ muss damignuto the Ageot in httmtoct
so’rJml]ugH]PDflot imhoh,lf, Rrioerrdeonttieadosssontto&-siensoetnArehnoiaedAreolshrold&naio
anaturftar!retddgeoofleaiptoi,ooto fete ‘otto die NPDB’HIPDB ssthsioe. The mtily must complete Ore
lena, prodding & Auttcoizmd Agenfn tame, Otto Ortaooncn, tddtesn, — telephone nomheG itid the
enthys tiespotee condor and fee poytnmo peefeerecew nod oe060 it to the HtPDB,

Febrtoan’ sttt B’S Fobnnan’ SOOt Be
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Awitceneed Agents must ho coetaimed with the H11500 befcae they ems be designated im cogron andre
qien-on hehalfordigibte enibiw lithe Agem a not regiseeced noith the HIPOB, the A ate mum otsoin
an Aeoln,rized Agent Regisirason fame the NEOB-HIPOB snehnina. Once the e’igeni is regioered. a
DBIDaod an den-one moitbon pe,nsucscd osill be nisicated to emnAnesa. sad die enllltcandminnamthai
Agent in repeal and/or qoay on is helsali

IIIPOS resitonven to teponnanod queriesnubininml by an Andineized Aeninnni [I be recited to etnherdre
etjgl,le attic or be ,Autheriard Agent, as indicated by the mutt an the Aitrlaatheaf Agent Oraigootian
[cent. Ifetiremiivndsltesbarrthneieupsnsesfromthe IQBS risks anna elecannin niaithmç (eegothv
cam hare access in die Interns (i.e.. an Internel Sen-icc Plorider) nail an linens;’ bnysnsee (either
Mieeotofl ltntennet Explorer or Netneapt Conannnicatan Vensino 4.0 omens en).

M Aedarnired Agent doaold Imneonly ale DimO, even thoagis anon than nit deity nay designate the
Aaeniloqoeiythe tItyDa, llmiAneltorired Ageni lierbeen issnigdmattlloanne OBIO.theAsakccieenl
Agate diaald ebiabi on Ages’: Rcgtnirotton UpScale [atm floss oar vvebstte, holinathng which DOTE) it
intends ha toe and to request thai any other OUTDo be deactivaled.

Ann changes Ia an Anthoitnad Aeent desicrotitec nude as a change to engonior rnutisg em imnniraf us of
an Antho seed Areefn aothunieghai in queer on tse cnbifn hdmlC mini be nahaninnil ho the catty. If
changes man Actltonized Ageua deskatatirni me ieqnhe~ the emits shonhl abeam en Aethsrieael Agent
Designaoaai (4adeiae [aim 0cm the NPDB-i IJPOB entitle.

Qncslionn and .Aiaawern

I. linen del tint if na niganleation is an eligible entiTy?
To be eligible a reedeipaae in the HTPDB. an mgnnizatiau mint meet the defoitian nra
Oavenmoentagcncyoralimtsliplaeyasdelaieclnindersesiien tl2EEoithe&cialSeenri~’Ael. See
1613, Dgfinhiain, ofdee dm015 regniboans.

2. Can nbc HIPOB ccrnifynmnerifa- IliaC ny niganln.aiisn in eligihlerareporn or qnere?
Each mfty mimi dclaxniae ha ones etie_ibiltiy no participate in the HIPDB. hit HIPOB asgstaticnn
describe die urlinia far etigfb)ity. Other mnfcinaanieaial enatetials deutcacil to a.sat )oa msdeteinnining
atarorponirsthn’sgli gibiliiy Gate be fotonion the NPDII’FtnPDB mebnbee.

3. Ones niyrnlity hive nn nniify The IHPDBn,-h caere haven new Cemnirying Official?
Yen. The eliaahie atdtr given tine Cotrying Oflicial amlnoeilv ha caulk the Tegilbenany of regisaanion
iafstataion provided in the HIPOS. The penvsan mdiorbeil by the entiTy no act as the Catifying
Oiuieiatnnnacchaitgennaay Linen’ thedivadtan of the entity. Hoo-evet, theHIPIhE nnahmn crucial
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Ovorvigw

The HIPDB collects and mahntainu b*taaattan eevptdhnr Onal tdc-eive aelicues taken anahnn health ‘anne
patnethirnees, pcoeidens, and nnpplieis. l4lPOB iniasnaaairn is hitended to be noel no help combat health
care fnnd and abese, and in ‘nnnpcece ihe qaalhvnfpatioilerae. Enaanplenofthen)penofgctirmtnnntinji
iIfl5DB infamtalbethnald beiacd incoinhiaaliaawiihiefecntotianfrainndenmaeignm haetlde,hniareeol
linked to; allttiatien,entifteatinn, cresletsaaling, cn’iasanilsng. lttnhsa, and ticensarn

Definilloen

Since therein eanrskloenhle ostolap is the coin, of pasetitianea pnos-idces, and napptimn (e.g.. a stalled
caning faeintc ban betiadonal poevuda, his nIna can he a nnfplim of hesith core items and ee~a5jsniecr),
tine temn’~eaeltlcnm[peanjder,”andonpplief nmnrittodencntitedisth,ckntmaajlyevylnnive
caneganen, enraee the examples peovidead intended tube rsliansf cc.

Lmrenced tiaudi Can PexIhisinte Licenned Pnaeiiskeier. mel Pnsdhiinsncr

An mdkadnal “ins is licosted or othenvoine aathorieed by the Slate no peocide beanie cane ten-ices; no toy
iotdicidnzl silna. ncithem aodsnxin’, holds dometf cc ltatolfcoa to be so Iicrntcd em aatino,oeed,

‘AtnocidernfveevinostsderatedioSeciinii tt6u(o)ofthnSnnia]SecneicyAet
- sttyhe.~cnrendnythanpnvcides heelth care tentcenand [aBeam a fomnal peer moles; pecceos

the the pniqcsse of fuatheeing qaa]tre health cane thmladiig an 111.10, EPO, ne nicety meadiead
praclicel.

‘Ann nther iseahb care mills that, diiecdv Or thrceaeh contract% piovides heath care nendoes.

A paoviderofinodicatcrotherhealthcaseaern’ioesasdesorihadiniseenion 1061(n)nfthesaei,nisecnsci0-
-Jet; omany ‘odividaal or mains nIna fnenidirn, nnhcthemdieecnlv orindieecth’, er provides aeema ha. health
cam amet pptwiteoin,crxioilaevrecvicen(rehinim&hnieoo litnitodno.darnblemedicaieqntpneinn
mpphms; nnwafaenarcro of health care items; plnaenacetsieal nappliors — mannfacnnaen; batldi meted
scniccs mdi as medical, daaial and patient neoonlg health — suppliers; and hilling and narsponatian
renicesnrgSmi% Theearn edna inehsdeunep’ iothoithaatnrenthyondesconhscctcp000ideradenuppties,
bans, or ateillno antigen; health plans as defnnnl in 45 CFR 613 (ntclading eniptoyrts thai me self.
~
mad nentsnnance ‘mtennnodiadenl.
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ohlse Isffddnarnd trana of the belioithel anaigned aathe CauiMeg Oticiai nenlshn,kiberooified
svlmn change, c’ccot.

4. Cnenniyn iganiaitinn qnen, the HEPOB i Ewe arenni maneialed mepnnren
II latE?

No. The senate delirms qntors and repotteos as tie sane orgaa,iatiana.

5. If nest relies; qneeinn bin JIIPOB, in aisn meqnbe carepnmn? Conversely, [my cadet
tepnris in ilie lelPOm, is in niinmnlicaltn- eligible in qnnn3’?
Yes. Eattitien that cegron no 1111,01) ace antantadnutty eligible to qseey.

6. tnneyeniity reqnimed tn qneay the lulPiats?
No. Sncticsi 112(1 deen earn tel manalaiaay qaa~ing eeqnfreneenin foe any entby.

7. Can my enlily ‘ins-c morn than nan 0010?
tfyoa have mnlfiplc depaffineots ar pecple nnlto handle HIPDS qn’eryng mtdor repenbie, ~to irsaaS
reg’onencadndtpntncennrrernonsegozsnelyandmcerivraoepaeateDolofereaclime. Ilasonever,
6 should itt ottod hat the dilt’eeettn DOIDe em-not help each other G.e., ate depatnoxenn cmesesn
download a mnpomue Irene a query eedoncnl by another depamneni toOth a dtifeeeei 001Db Also.
syceint emnmaohniaien to be suer than the sane mpoct mqaoy knot nnhmietd Edge,

Ii. Which ban eefnrcrnicinn agencies Mill have accent lathe Hiram?
The feiscothig nec msattptcn oflans ettloreattect agencies than am eligible iorecexn the IIIPOB; lie
Office of Inopecier C’ inal in the Depamttent offleatth and l-lumai Sen-ices, the Dogannnsonnt of
.Ieasetce, the l°cdeanl Banns of Investigation, the Slate Medicaid Fmrad Ccntmt Units, the State
Asomays Oeeeial, the Dtsmini Anomcass, and the State hoc enfotveinart agencies that ale hwolceol
in heahti tale isnesaipatiens. In idditiec, other Indent Inspectors’ Oceenal mid nther Federal tact
eeiticrccnee,rt agencies tIal me havolnedha health cute innusuipation ate eligible name,. the HIPOB.

9. Are Innnpilatn eligible in access ilie HIPDO?
Sneiion II ZiEdexs nanattew hospitalo Is queer Cr mpoieno the BluE)0 italesn the ho.rpinil meets lie
definoian cia timId, planer Fcdeial ar State anmo.
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EsamnhoaefPn,onflmens (tnrltolr,bgtaaaaoiuiatieedno);

Chlmt,tsaioe Fhg,Ici.eAnniniaei
Picoiwina ttsioictast. Attnpaltto

Csian,riot’ Phn,ioinnlmieesni, Os,eopitnln
Cane en t ry S in sue Iteatis
i’ssresais,al C,txe,elrc Pnli.ielese-eise pm,ldae
Feafeenia,catcssenetoc Atoslsct Padhnoini
Pecceoaiasoi Ca’aneolc’c. [aseiit dieaeiaia Podiesie Aoi,nani
‘en In e e is e a

rn,nnnioniai_ Ciheiynl
Dotiini iernlie Pen ides
Osestma Onhabmttietha, innepienteep, end Realantineseenjee
Denial Be,tdeot n’enflh,c
tacecntAneintast .‘eolesssatianhansyist
tasniol tl’jtnniat 5lnnnaoa Thmnpltc
Fnnstoni en 000spatlotalmenpiit

OooapotbesxtThneapcu,e;neest
illeiinineentedeteotn, ‘hi-sian Thcaspine
Dinuian t’tsoviaatTtaraya_n,sietant
iseeitiooett Rahahlisetien Thenphet

nnpimnsev TheeatsiO -
EmtegennythlnulrdTnhntsiaelcsiT~ Enctsieatseyeaseeap,-Tenoncaean
Sail. iasio
pan]. Cedh,avdiral Care ennaatwnet.er
rlcnt,is,mnoeintec,vlr.t’eecatha

speech, Lnsgsngc, end llneiagBa,sien
Nacao5Adannaeei Fanteimitineen Froldne
RenintnsadeP,sfenn;,soaiittsne nndtnna,ni,t
Nsneantinrthetini Otsnoi.h.naocaiei’ashstoahni
“teen Midasirn
Nuns P,aoit;nna TeshnntaØtl
Limu,edeonnde,tcevamiiaeat,isa,s. hledioaiTisheaiisainl

Caiainshmioni,l
titenealleainninlleahhaide Noatmahidicnex,siccoconint
eaten AsIa loclmoionnnvn,spa rsdseii,gist
ItonniunslthAilaltlnaeothel na,tisinnieTeeaesslaaini

canandv’i,i en ~nexin Feansane Oilier ilenhh Caeel’etcililanee
Ooataaini Ampoueseint
Omtioian svthlanieTiaaso
Dpietnesrci ilsessepotta

t-tedieai Aeaiitaat
rb,emaog’oe,sian Pnncialen i.iidvaira, ny INne-nanas
Fhaemaclae Natnmpaih
t’hanoimini, Nsainae Ontssnins,Pr,nitimmonlttsee
Phae,ssnp Areintasi eoetanhocint

Ptyehiatda Tasheinliss
Ph as Ic Ia a
Altspsihio l’icnhiies MDI
Alispauhia Pbjsalnanlnennteoaidiei
DempathteBasniolos1aaO)
Octeapathis Fhnp,inian lusanecnidnsi
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rs~eisetoea.rr.,a.eoc,iieno&.hstamtlit.Aet:

,o,’r-’e~.rr

tooth (4ar raotoer Admioioleuter OIlier tio.tth roes-mauled recodes
Mail C laaitiiy Adn;eiaseer
Ilp]Ie:lAdmi:,iulestue titohkeopr
tg-Tsomrneedrthniniooeee nasttteou .ldio~sr

aasisrs, flame
health Io,uaee Pehinoppller ~~we~e OCtane
truere Ageol Retenreher CiteSeaT
lenoeoteker Selnspcosee.

—
thonpilal Coil

Amholoae, Sin pau.ensCenpat,r rnyeh:.eoier,i(
antiobjlrtauion Ccii

GpnrP,unlinr
CU,o1sncjo Grosreoetiee tahanehn,yflto Lahneneay
DeOitaprlnuaOoo
lelndieniOrcop?tosiJee Yonhtt F.rlIlI.tnkilled Norton Penilily
Mnetat HooIth~nntie:eAbone
OsuapPr.~an Rneannhcrnlon:PudTily
Optician. op ti aeft To tlinn p-Pined so
PtosIosTOaaopathiaat Thriopy C. Peiceine OIlier 11.0th C.eerseiely
Pd:.Oeeveee:ien AOslhDsyCanoFoeilitp

Aeeboiaeooy Sociad Peso
IinoIlh Cots Seppheealua..e.ooc.n .blshctttoey 0 tooter
Ihcileeieai Pnseanls Nhao:,faetcoe foal slots Stool Boaeo Inoitlic
Blood took FlatoCn,trryrdncitiu Qolifod North
Obletserqaipoocisrpptier C:CtmceoinjlemtOtCno,n
FiocaCitisolytoateeennt nero lotasnrdhioe Cner Ineilty F nslmioliy
No inch hCooslofsoane,nico Rnludnd’tobooeorctatso
Ots..i Fmosnnee,n, Otpoimdo, tTomoenpinp Session P.nsioa
fresco,, fqoipenotncfldie, tihoot,t hletoith ConnvConer.ooii~ Maccot lirniOs
rhoa
Pom,aoosoeoo Menn[,snaoos Ootrnitnnt Rnhabitiiotio, FooiTihc.tnc1mhosnino
Pens-tile X’ooy Soppliac Oaepoiona Itohohilltethis Fosithy
I°czohaa,tg lecteo Rodioitpyi too Voile,

Rnddai001itnettohFocitlirT lhcoeauco
Uselib Inso,o,oo Conpoap Real tiraili CUte

Hoiteoh.h.ttrnoy:Oet.dnath., MoodcOogonbnhio,
Ilmldoleainteecnio000nu

blasplronlc,pko Car, cooed., Foofosea Fidenoeaoinatji.o
Presider Speotord 0 trait,

hhn,pIiol Rnhravtontn,oot innoOt Pacteta Floe
Otortoeoto Comllecpttol
Fsanhhiinic I tenet al
Rrt,ehiliadoo ‘‘r~’~
Ps-Iron lioeptiel
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NPDB-HIPOB WEBSITE, \flVWNPOIS-HIPOB.C0tiI C SUBJECtS

For ftethcr detello mcandhin the F1IFDB dipueptcesv’clllrsotheOinpoorcsncettocofrhhiGoi!debnek

Questions and Antwen

1. Hocndnlcorroetnuvndobneoirihhnsvr,pcgi,nrrpura?

Because neitherihe IBPOB norasohjcct ole nston my mbcif~ hfoemiiors ceseatred in arepon.
Polo moo eenauc&oeprenmgnfisv(dcnafied ho dtrNostlJrooinot nfo Rejxoro recite DaeuBiolekfri
decconent) and request bat it cotncotdio address Cli doe report lIke reponhigcoltiv deer oat hecor
,tnw ecqusoal sconce! the maccurer oddrro~ yes may dispose the repott Refer us the Distuers
cation rIthis Gttkkbook for talons iuloenauirn about the HIPUB diqilote process.

2. Can a health pI.anra Stoic Licennt.tg Born! reqotrr thai I gisn hem the millie ortnssseife

limrrwoneasuoleceveoatf1aeoyis)teestodoesohas,jauwoat Voetrosticreuhity
cdaldnl{ttgU sad innmipp erganionilnas my require a copy clyatur to!f.querg espouse helote ~OO

potticipuro hi thoir piegeant My anaugocest helssoat yoo sod see or their cop, is
‘duct,, HHS&’esnuu marble sac)’ oauaauremesslc

3, The reporter tee tteoioityoar reqami to careen the report. The recoalatitite sa~ tint on1y ho
reporter eat make chanter to hr report 5~lat ross ihnuohjnet do?

Yea may add a 2000mtts,ocier utatemeB to the oapoel. condo0 s-halt s-st hetiror occtetcd. attlO, if
yen belies, the mepreetedeesnot ecetthesppropdatrctjtedu tocoetetihouitarepoi erilthneara
laaoaliooaeocinuiothe,epoti,yesanas ithieeadtlpoteelthenspottRefrrtttheOiupuuessa~oo
olthiu Gattiolosb lee mote tolemtathio abort be HtPOB dttpiote ptoco.’us.

NPDB’IIIPBB WEBSITEt WWW.NPOB.HIPDB.COM C. SUBJECTS

Practitioner, Provider, and Supplier Solf’Queries

Pnctiiloteri,presidnn,mtdmlpttertmssrqosensdmHtpoflregatdirtgthooowlun.ioctl.qeon)omoythee.
Atxocddeonrpeoidce.erttoppsermsa hiidatoaoetf-qaserv bvconcp4ritt.ncsadteeataisgthnoetf.
quay Ionic found on the NPDB’tIIPDB tsekiic to the fottoosieg address;

NlbDB~tttpOB
P.O. Ba, tot)?
Ocaadulv, VA lot St

Addiliomt irdreauotictt on the teIf-quems proctor ran he obtained etc tea NPDB-HtPOB trobuite.

A peaedhireee. provider, ortnipptier “ho submits a selfiqoeey to the HtPUB inSt ttcelsrio as-spsioa,a celia
a mtitrsthc that no Iticossadon eniet, hi the IOPUB. era eopv of alt repee hifem,otire otdtoniacdhy
ettetbPo repealing enthtes about the prscthioeer. presider. or sopplia

Fees are chargad for alt setf~qeetiea to doe HIPOB. and tttust lie paid hy credit ‘nod. Ft,rher debit,
minitbcpustnornofsetlnctvfeesseefoottdecrdooocPDa.HJFOB isebsite.

Practitioncfn Provider, or Supplier Teiformotio’, in the HIPUB

Tie HlttOB is coesiaiaed to tnainsnhdng oceanic i,tntanttatian and encoring that tteatth tort poactcicmen,
leoridetvmoisapatinsamrinftmscds.ltentthtoeacdots atereponett WhectbeHtFbBreceis-cea
repot~ the htfetcnadet bpeoceaeed hy dte 11150!) eoepater lystron esaaethjan othesined tly the tepotihag
units, Ret’oOite retina are eenpaoaihte fortho aeemacy of dte tefenonaihiu thor report to the FUPOrt

WbtentheHtfoflprooirssuareponaRtpara tbe0/iroatottoon.octaisseoitotheatpeoitgmtitv,asd
a .VnetjSnotmott ohs inc-post let Ode D.ooa Btotk(s) is sent to the tuhject. The ptactitioneo, presider. or
tsp1othestlta te the nhjecl efdteetpntt slmostd eesic’a the report Iccacceracs, htctadhtc saehutfeenaooo
as catretit nddteat. tetepheemnumhem. amt ptaen ofeatptosnntent Sahjeris mny not submit eltangeoto
reptras. lt’snyhalaortadoiohoarrpstl hilracctaste,dwsubjercmo.sTcoetaotheiepcrdogaaisptoreqoeel
thttitttoocectcahineo*enpoet TheHlPoBlepeohthitedbytawfrttnmed*flertnahtoatns.hioited
it! tepolia.

tIthe oepottloe mthy rePress to correct the .doltorsc .lcntan Ro’poro or the ,Oadgoteot Or Coredntlon
Rayon, the subject ef the repro? mao:

eAddnttstenieol to the repels
hutlootre disptneefdte eepott.
Add a itosentees sad initiate a dispuer.

Fehruaes 2000 C-4
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OsToniew

ThelilPUB isareooatcetaasoislloeatdtptatssaral FetkttteedStotooevtnunontagmcieslocoutdttc!bsr
enlerreotum ittoessigedoro ted restates tithe qastttcstireu of hse.tth em goetitiootetn. prasideas, rod
suptutius- mc pdrmn eerIe of the IBSOB ace tohetp prercat fnsodsndabueeh,diettadenattoeodtheeoe
opetout ted to tonprore Ote quail!) of patieti ease. It edditien, quedns may s-es IIIPOB itd’mmadms hi

dog ssseepmingatithitinavceifcadoaro,oer,cohos- oodertiathtg..ooptesinotkotdticotut,eof
peevthhimnru. provider,, and supptntu.

liv HtpDB rettecn ared dksoe,hsoles to eti~bte qsedets hlfomustioe cc;

- Health caee-rctated eicit jelgaaeeos talons it Polecat or State roan.

- I eatS care-related eitmtesl cottcictimls later hi ‘entreat cc StaTe cells-

lii ear ens

Fedetal or Cute lcotnaeg cad ceeitealtots anions, itactadice resooodecss rmpoitnands: censlees:
pooleetioes; sonpendotto red ely otter less of liceaec, or The deli! to apply for or nteew u tiwue.
snhotha by ratteton niorerdue. llen-eetw500hilily. or othenctan.

Euclesionnfeem patticipoden hi Federal and Stole Itenlth ear poogoma

-Ms other oahjadtculnd ucdoos or dcrtatom defined by eceotailon (see the Reports thapcer of thtu
Ge!dobonk).

FUPOB Itinneatios iS available. spot reqoeth Ia;

- Federal utd State Goensononi eonccies

ItealdI plans.

- Iteolthcooepmc0dennaptovidots,snalnupptierean~neteoghifooanrlbacsnrerctnisgtheeosetsrs(olf.

- Pets-tn or otgmuizioloos roqtaenting hifoehoodon hi a forts ssllrdh dunes root pencil the Wentificadre of
cc) pusoticodor podees or healda case piaceidnanr, provider, or topphier.

The ‘milled sores, proC tons ofdm S.ctitn I l2lE do not oiiow the dinctosasre tIHIlOOB iefeomeolactn
the erred petite.

Fcbnian’s’ 2000 C-S
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The 0IlPmBs~sslrmwiII nan alosnenhilin naoobmil qoedniahicli dnnoninelodeinformotion in
all mandatory fields. 15w I4IPOO soagents dm0 etches include, as past of tier apçlicanian panceoc,
iafam,alion needed to ceeipmeae mandatniy (alas for I-lINuS queries.

Types of Qlneriera

Frdcnnbnnd Stale GQscnuntLcnir~rqmcJca

Caannioljteniceaothvnidcc, govctsnnancsl inseudranenc, and peonocnacss may qor’, die HIODIS no (other
insestiponionoos hmlih cam poaclilicocns. pnosidea and oopplicos. Fcdennl and Slate peasosolaus (e.g.,
indeed harem of lovcsniganicnc, US. avntomrv) mae also our HIN)B infcnosfima in noSaing dccisilvmlo
accept pica aeerreasrms or in leaking scntcrdng reconvacodatinan to the total.

Other raveununscotal ornaciacqoless osoy qcer5 due HIPOB ssith nenpecc a undmtiarnnw licemhnn cc
cealifucanho of hea~ tate puncuithoserts psnaldece med stg~slicow Scone components in this poop
athnmioee cc povirpaymenl for smith cane items cc scrvicec, white echoes audit esnohouc, and resirw
parasol epco(sos to redone clThcdvnnosn and etiscinecy. Thonc nnpaalosdcm ersnurosblr the licensing
and canioratios livccdms may cisnooc no piany the database Is voutiunun cv coiled mikosnadon daring the
uaicscotmitial ornvoessol apptiraninsua Sitscilady, ether PcdmalavSuatcagruscv incas g.g. Sonic Medical
card, Food cod Ocog Adotiaiosnciou) may choose ta qorn — HIPPO no dcornissinc a puacoidancic,
providri°s.craopsplie?neligibilitv iorpauoicipaiiaa, ortovocour thatsulijccnshavr laacompascdprapeabn,

ilesnnh b.c

llealthpbos n,avhavra sonicivofreaccos faqocmgthclOPOO.pmtykouvbiiasiocuedenSalisg
orstooacliogscithpcacsilioocis5pros-idrmoasduopptirn. Healthploosmayqtcnycnnopcciocoobjccmssluo
hasss o1gsicd or arc hciog caoshdc nd foea halos ssdth dog plaa

health plans alas may cpicrv duo BONuS us doted aud isvedicatc pooestial fuandolmi tad ahnasisaactisiiy
rrbucduo dog passoguni or delis-cuy of benign once services T~picall~, health plan tunis develop cases far
p500enlauioo Ia Gossosonoin ins esuigioloss oral pnnsccunons ‘sIrs. ‘monet. sake slur infomnaiiosu and most
ensued cuiminalcisil, ovcbuiunimrsi±ocacnksoo. HIPOD isfamoanhosisoyalsohonnoibythnhealthpiao’s
trout eeganizsuiao no pousion civil aguicon auaiss’n a specific prceuidrogr, Incoslacru 00 uopplies.

Pracoiuinnee-c Preusidnic end Senuntinic

Poctitiosrrw providers, and oopptiers may rrqacst isleannadcn ahoau themselves (oclf-qocu,) toot the
HINtS at may simm former pciposm

Frbraan’ 2000 0.2
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Query Processing

bThm the HIPPO neeghomna poped5 cmsplesed qony, due ialoirrnation is catered isle lIes 0111000
ecospaicr system. The compoier 5)50cm prefoms a validation process dim snatches sniseco (Em
pa helene avidee or cspplicr) idaanifsino nailan minnired kn die q ssinh intktts~theospces-iesasly
ecparied uothe WP00 [ofomsalion crooned ahouc a specilo goactilianer isretea.scd to anelicible qaccier
on~v tithe iJeos~-ing uttsnsadon provided hi the qons maIden the lunfosanraim marepoot

Fanth queuy processed by the 010011 composer s~sicsn is asalgusrd a Osiulae Occouratoc Cosnoal Nonher
(UCN). This Ooucttunonn Cmlscl Nonnhsar is — hy bc HIPDS io locate the query within dir composer
sweat line DCN is pssoniomtly disptsyed is a qsoy tospcooa lEa qoenliass mines coocoiib5 0

psanicotir ip’av, ha cal~nuosn mthneors One DOt is any musnsspmndcace ice usual opoes.

Each geld in o qoc’,’ (such as Naain, ~Vcok Addicts. inst License Nscnbrr) is hunted ma contain umber
of cliauscnero, isclodiina spares anod prairooaiicsmn. The IQRS ssilt nil allow duo oilily loose side dean the
allosed nicnhrr oicluayaeicn. Tine RlPOBssill one olin inge any ioforoualion sobtoitned to a linen.

Eaclu nine aqoruy is soccossfallss prreesned by she HIPOS computer 5)8cm aqseuy resposnc is soared
isvdeeqseningeoooyeorcmricsedoocghthelQks. Pmntkioseapoos-idesaardsuppliossuhocndfqorn
ssill cerise paper empoimes sent by f-inst Class 3.5. mail.

hTheut dssrc is usa inliurnoaokos isihe HIPOB ahoulosot~ecs practiuionrr, prosider,ersoppliceinlucqoeuier
sslneeceivc hiacspamco&ydmcobjecihngisioanatiansidedisdueqowrva,idnnpsflus,niiaathau
ma hslbrmauias abosa the sobjrcu pracituicoes poovideun or applier is cesoaiccul in the hlll°DO. Query
isiansoatias is tel retained on schjecis fr ‘aliens no advcsse oclicos have been rcposied

NPD11-NIPOB WEBSITEu WinflV.Nl°0B-IOPOB,COM 0. QUERIES

So’bmitling a Qoely to Olte HIPOB

Elicihis esdde Pr ‘edo, unit quasHes osing the NI°DB’H]PDBs Ioucnnsecd Once> ion mmd Rcpoutisg
Srn’kr OQRS1. Fsyiiicn tray eshasil th’gtc-snauuc on nueli~srranne tIsslehi queries elogresiccby to the
HIPDB via inadcmduocgbthclnlceoet ~blncnthriIn°DS pocmaesqccoy dauoahminedsisthclQtsS.
the qon-s response is soled foe the qorryhag enuiis no remirve ituteogh Ott IQRS.

Es,oirooest NeesInsI TO done, r.loenoeenlmms

Elitism colilics thou ssith lo qocuv most have lonenoco access and mu lintcmrs hreirseus either >liercroh
lonerrciEusplorervrssmnod.oI ScesicePock2 (one Inigbor) or Netscape Caneonuomicator Vemion 4.08 (or
bunsen. Is sddhicon. a pissuia or stand-alone puocuam that can ‘rid film is Pousahie Dvc,oscoo [‘onset
(PDF).ssrhacAdssbrdicrobalReadcrd.eisueqekr&Apnhocrisrrqnuircdlopnioorespaoncslnqoeuies
and rclnosls.

Oornioe missort, an Wohoeieasl Aaron

‘flnnFlIPDB’srcspooaetoaqservsohlsiadbynsAe*.onizcdAneainoa&huulfrfaneomjtvss)(bchasrd
01550 oso cligihilitv slasdask (I) the engiiynuiiso bceanhlgd io umnsuioedue hufomnasico, aid (23 use Aneet
onosn be oudiontysl Is toccisni lint intnsssni,n on hebaifrithat esnths.

Before an Aothvxincd brent scbraitcaqaesy en lielnalfofan coOls, the entRy anast iaudicsic no Ike 101000
sshetheruheqceawrenpmsaircoabcrruomndcitheruanhrcsliuvceuethebgero;eecpaosamsyuuolbc
retoasuodno both. Theenints ouost have the capability to receivrnlte rysponso throtigle lime IQES
If nbc response is cohn roomed back on lIme enoOiqr.

Audonizod a~emls most osdcrssaod thaI User cosInes nose a qoerv nesycuenc foro paitieolar pnaelilicncr,
peosides orsspplieron behalf of mote than roe oadry. The 010DB reguilailnos spceiiu dm0 hufcomauisso
received finite the HlI°Dl3 seal he osod solely ion the paupnse ire snluich in ssss presidrd. Thoeclore.mi
Aoukamedbpe011lnsuqucdescoapaa-ticolarpoanninmauner.pmosidcr,orsopphicra,nlsrlualfafsnnrhealdu plan
ray non nor One qoecs response far dial pnnucchtnncv prosideun or sapplicr iorsdhlrcccsi hassith plant.

MeligiblcqsoicndianbaadesieranednoAodsovkzed Aged inziropcooiuuedtrqoers thel lPomdieocity.
Rcspsosestaqtcaieesohsoisad bs the enniryscill be reorumcd sa the en regasadless afroatiog deuigosond
for qaeaiel nobnsnilled by the aucemn

‘iso tmmoor H15°OB s5sssss,srui’

If muon have alienody revisvtred fec the 1010013 mud motes pests your paossitni. call the NP011-IIIPDO

rebecca,, 2t00 0.3
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~ic

Aqocms-corocpeacduiootcr,prosidenorsapplhmiscynssidcredasggre.osmeqorn-; squsrqonmorrulmo
sloe peannoioser, p-sunder, or snyplien is cotahicood a eraltiplc.osnte qocuv Each single-guise qocny in
asnigsedaooiqorDCN. Amolliplr’eanurqucre, isassiuneda OaleloDCN,oodcacluracnicsoithitllieqar’,
ha sunigood mu bnhnlotoi DCN.

dbllqooiessohusniredelecuomrutlysin thclQRsairrus’nnaallypnoccssedsvidiisfcotrnoshunlmon ci usanrilot
Hcsseverduuirr peelods efhigh caisson, the peccessiop nime sunny he anger

Ideslhc isa°onseosiaa frnuu tie 05l~011 will Tue cansidcteud dosing tine candasohatoc prsmcea hlosss,veun Use
IOIPOB lass dees roe rcqoire qocniug esthetes Is receive qoeiy responses leans due Hp-DO bcfnve
pmcccdinnssithluhtiuugcci&inwuaocecflireases. BecaascdirHuiooismeofsesvnslivsaooceolorthv
mcdrrthalo testes, protest. cauitics may act on epplicalioss acvvediog Os their esushlished criteria lund
infaumatim ebninumnl tots rther

isshuo, flea ri Res on Os

lfvouisohissitiquonynothclhlPobsiathelQl{Sucudliaseoaureceivcdnisspsusess-iiluoiucsseoaucsJl
the NPDB-HiPOli Help Line to request a qoety sianoc.

Correcting Qncry Information

If the itfrosmsihoo sto sobnsshacd it a qoems- does lou sccorancty hdeaithfv the pratlilhansir. provider, or
mfplkocnnslmtu>oo miendedmqorry,ycorqaciysusiiloonmaichll05011 reposlssokicicrd ,siilucgrvccc
kIonOf~iagmfcteadm. ToqsoythcHlliol odds duepaeidesdf~iogbnfresssadon pnthenuisect mhuoh
a ness, cousncdv ccmplcieol qoerv to the HIPPO,

Faihinfe 0° Query

Qocniog the HIPPO in optimal. Theur ace tr mandatory qnciyitng mqmoiumsscots planed on eligible
ilolesiets,

Questions anti Answers

I. Whenlrogisuer dub bc [711DB, om I otlrmaoirallv registered to osr Obr IQRS?

Yes. Ycorovgaoahsanhons DRltaatodpossssouslfvvrthclQlsSaoginclicdud eothrf’uuinReginrcoioeo

llclptkserorassissance. Thekleipt essitlosotsissoiisobmohinc arewpasvssrdfcs yocroosmssloatioa
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l’c,aftraaiaai decutseaa moOed in ~err m~snindoo at the line ymlr mu in oeoisowed wish the
HIPPO. If you ioseyourbl510 orpasnsord. ember theNPOB.HtPDB Help Line.

2. Cain I submit qoegiro Os the Hl5°Olt on d’sloelre, as I Or) for IIieNPOB?

Na Air queries sobsised to the HIPOB moot ho sohmieed oIecftaanieal~s rio he IQRS.

3. lficbnne100d.ordhinonreoetra.arespennr uaaqonmy,nruybreqoaqaeopyrromohe
“POD?

No, The HIPDB esotetstly does see base Ore copnbiliryro produce daplicooe wspooses. Often did
non eeceisoaeespooto too query and “are nor charged for the queer the query has oar hceo
proeessed by flue IlIPDB and should be renobonitsool. Once processed by nine HOODS, query

~
Boon the IQRS, sand rho outky- still have Is eesnohoth Ore queen to termites roisoetnoe.

4. Corn I designoleor,o,erhoo eneAtoohonirml Ageotl squen formvrofity?

yes. llrlIlP0Bceroprmnee~ouancanrarcanmoruiaaemaI.4oo~dA~kfcrq~iog
ont•ty.

5. Is’s deride to dmiguutn as Aoolrori.zed Agent, or em change fronooneAgeol eoanother, low
it blur befoerthrAoihoeiaeol Agronean t,nen’ Porous organhearlon?

lIthe Meal is already eegiooeaed with rho HIPOB and lea been assigoedaD010, the tIlPoluwill
send rierifleadro marts to yore oogaucieartoo. You shoald eheala the ds’eneenninesoueethaoat
hdtoroaissn eeereet Your Authorized Agent viii be shiv in query clii yore angaobaeioor’s behalf
entredlanety og us eree4ncofthe redfieatiatr docomeets

lidre Agetne is not already regioh,aed with tue I iPOB, the A~0Ot mr~ cull the NPOB.HII0DB Help
Line to ohla’or as .doiltarleeadAgeora Rrgisernso/on loner. Once the Reese is nogiscred.o 0800 red
ioassssard still he osoignod to thor Agent and the rarity cmi designate dm0 Aeeotoarausnrosod’or
query 00 OLS beira If.
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NFOB’iUPOB WEBSPPE1 WWW.NPiiD’HIPBB.COM E.REPORTS

or the Canal eairerne ocOro, or by fire close of fine mtirs”s area ssooddv eepcudng cork, tsl,icioever
is later.

lneonsIAngtheiimepeeisJfceeepoetisreiothefflpDll,thedaleoftheoneeewe,inquest’c.ssy~goul
he included, Sahtrdass, Sntodaos. aced Fedawl hohidaru art to hen included in die cotcrlalien al hoer
periods. (Oar nod date foesohmiein0 a heroin laths nor Samedas~ Stordac Ce Federal holiday, the due
dare is die cent Fedensl web dayv This medrd of ecrepuneniot of oboe periods 6 roontoerut wido the
Feo(arrantRtduofclrlljlroceaftn. 56,

The islcosrtat’oa requie,ed ho) he reported to the 11111010 it applicable in all tteahh ewe praclitiuoees.
peavedea and suppliers.

The lIOPObI o~steon does our accept relnorlo noun do non include lofernonlionu in oil mandatory
BrOok Aaren’niev°u iacloofmatidoion’inroeooaniondoomuourelieveleoflisrepoeeirogreqoirrmenis
rortheporposesoISecuion 0120E. TheH]l°DB ougecsrsdruoeoeiliesoblaiothe hd’cnroadco needed
on eoeoplene maedaiors fields O’er die i-ilPflbeepotusas poet et’rhe’ar oppiicatioo process.

Time frame for Repou’iing Final Adverse Aelions

MaoduledidlP0Boapotneesesuscrepornsli rrnalads’ense acliots lalceosoo mrafleeAug’ost1l, 1996. This
is die dutgofpsusrgo of the 1411003 iegtstat’on. 71oe I1IPDB eootoor oreept any errors with n dolt of
orrios oaken prsoe to August21, 1996.

Civil LIability Protection

lit, immasiwreonisicors ‘us Seoias I 120E prierels individuals, agates and theirouthodned ogeots tenon
&hnghetdlalsteheio”tlacnionsfeeeepeueotdelotheHiPosttelessthsmaeooJbeewleoreorratery
mfthe bifonsadea The Malone reesialen the snane’osntumnr 00 050105 in mrrabsiaisinp the 1111008.

Types ofllnporbo

The flec recenrdertos adseese nodes submitted to, and precessed toy. doe HIPOI1 is eoosidcrcd the inidol
Repros. Au 1010151 Repoot eentnins the carroll session of the report ontiloRtnislso 00 Andes 0° a
Ceorecoiotroe Void is salenirled.

Wlneo the HIPDB processes on loinal Report ssinsioed via the IQRS. a Report l’erofiraoiano decrasnnroo
is stored fee dre repoosisp redo to relieve though the IQRS. iliaea an Initial Repent is sohnsiinedoo
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Oven’ietv

The HIPDS arm asa flaggino ssonnon 65 principal goal i000pressso health care fraud and abuse and to
inmorere the quantity of pcfinr cane within the Usited SLurs. lofanaeadro on Cased odserne acubos is
collerred hem end disoeaaioanol to eligible eotiaes. The HIPDB inl’sonatieo should hreoorsdeoed odd
rthrnrglensni infoasrarisna’as hoe masneeimvraipauin,saodrrohosriogtheoedean€aisofoprcaudcster,
poot’idce, me supplier.

lietdth plans and FedinnI and S eCooss aneetaneseiesareeespe.rosstslrfeeonproniog inthe HIPOD teal
adverse actions uaheos against health c-Joe poclideters. providers, and suppliers. Flosil ealssoese aetietus

Healdo cam’retaled civil jedgueesns eanoeogd is Federal or Stone roust.

Haalthcaae’eelaiedrsiusinal eooviedgns entered in Federal en State rose.

Federot ste Stan, lic’eesittr and cmidcalians ecsiasut.

Exclas’mo (rein seticipafius ‘an Fojeaslee Stale health eaton peogomo.

Arty ether adjraailconed eeui000 ar dacioloosrlot line Serrersaty doll o,nohlhoh by regttlanicoo

SolOlernenos to o hieh on 1000iogs er udm’oaious of lialtti’iiv hate beets mad rare suootalori
eseloded from Isniog nrpoesed. AddiOonally, aeuienswinh respect no atmiteal rnalpenefireeiaioun
ore nor ntporaahie oodrrllte 1111008’s eoablingsraioir.

Allrapaoesoiumbesrbotuedeinroordcallyuothei tP0B, Repotnasnsyheothoeineds-iathelooeoteerasirsg
he NPDWOIrPOB integsolssl Querying and Rrpeniug Srrriee(OQRS) olwowr.opdh’ltipth.r.soor. scot

diokeane iso ‘conan speriSed hythe HIPPO. iloelatenface Cmrorol Donranoarl (ItO), tsldelr siseeirtts die
fmmssal for disrueee sotroissitra is asssitablc coo fine NPDB’HIPOB trebsire.

Official Laognoge

The odical bogosot ofnJmlbtpOll is English Atldsoassmnsnssa65niuedraflnetIIJ~O8 must he ‘tritest in
English Oecuornreos suSoniend in soy other longoore still oar hr aereptedi

Conupratation ofTime Perlode

Heslthplaets aunt Fodcgol sad Ssoneoevesmtwlaeeociesmus, reputnftrnoladsroseacdoostothe FOPDI3
osidrint it eaterrdar darref the date the oclioso san laths-n or nheolate ‘then the reposing cellos l,eraone
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diskerre. the Report r’er(rirsesn decornteoan is sent B floe orpoalinog rsniiy via dc U.S. I°oslal Serstue.
Mjigcosllt’. o,Vosojieaaaintefao Reporu mole Dar,uflanflfr) is mailed sods, orbjecnolthe opens The
repooning natty and the sul*en of the epson should resiesr the hfl’emnatiiro hO coaster that it is esirrect

A Coreecfioe iso change iorteoodod too tupennede the eroleots of the concerto seethes ala epori. The
repaitgoaitymostsshmieotmriattssanraspeoihls.ofleethedjocuwryofaoeflererenthalco
inserpod. ACweeciieunsayhesuhoginirduoeeptoeetheeuiwniouofaeen05ep~to~..,~.

When doe IOPDB peewesses 0 Corrucfiam subordnted Satire OQRS. a Repsra VerLdnu’aaeme, dorurtseet is
sinned for ire reissuing entity us teloiese doolteto the IQRS. When a Cesecrimu in whosited at diskette,
the Report t’enrfsruriaao dorsarent innt~eointheeepoiisgeeairysiathe Ln.S.Protai Service. Addtfieoainy.
a RrporaRsszsese. lola/ed mrSaasltatCttoegedinoer.onauistnoaileJtathesobjereofthgeepo~sondioalI
qoerlees tthateeeived tire poonieos srsimtofthe eepotisalohbr thepasu3~guos. Thereporoiegeniiorasd
the sotbjeet aithe orpeeo should resiesr he infmsronissttco etcsorst thanr’tsrsrunecl.atdqueeiertshetldnole
the rlranged report

a’ Wood rs floe oensaricou era repels it irs enthe . The ingest isretooved tietrt rite subjects diselasable
record, A Void nay sm mIstimed hr tine reponihna entity at any dune.

When the I 111003 tsscesces a Void snhtoited go toe IQRS, a Report Vettjleseriaro aleetrraseor tasnored
foe the reposing ertity um relieve flwongls the IQRS. Wiren a Void is solassieed on dttkeee, doe Repro-v
l~eofteor(oss drraerreoor in seoul mInd repealing ereilyvia doe hiS. Pienral Scestve. Additieoalhv, a Repran
Ren,i.ueoif O’asiskd.arseootsrCtestgeddscuosnenistoe.aioectootaiesrbjccsoforeeponraedtoaltqonien
tth000eeheddtopt%iomveoicooftheraportotidrinthepase3yeson Theeqmoisoeethyondthauahjecu
of the repoos sbotrld resists the infosonsiiet no essste than Ira coffees reporntvssosoideni. and qoeriers
should orate the void oldie report

Revisits to Aetino

A Roeviden in Action is togs’ rrpott dnrotinganaeflce that relares 00 and eoeohstrn mm ads-rose rates
prevtotnlv repssned to doe MInDS. The duty Oust ttpcets an inhiul adverse aenior beam also report asy
rerisiontsthmaahoa

Essmphassb’Revosisors in Aehior itnelsde tlotnginaanasererlaticerwedreexenuio,gfanaehtraianuena
o Oos-eemnae prima erdte onrarensning afajsdhr’ml setirn. A Rn-bios l.a Aetino should not ho
reporled onhess mito iuhrini anton was reported to the 5IIFDB.
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A Revisioi to stories is separate tod distirot from a Coereccisae. For eosoaple. ifaropcedrrg maicy stores
a Date of Action iacoreecaa,v a Ccaassctiai raso be submitted IC maSse the aeeerraey change. sad the
Cnteecfioaasresssstesthepresisas eceaicaofdreeepert A Resinim arstodoe koeaoedasan addondsm
to the preojoas epa”. hot is Wed as a separate. disOrl aortas.

Esanaple: A State ticesaitig (‘coats cabatits are initht.detoe,aae Action Repast ‘skate at stipends a cane
practidmeealtceease fare period alSO dave lire osamrenrsioaa is later enlaced ao4S dave. Sitter this isa
stretches that madifais a peeviess~ repotled ectica the State Iicorxstrsg bested morn sshsssis a acre repeat
atshsothtRecisitotestcttmaptioa. lltelsitaaIRepeddosaanenrsthatthtSosctkeosh,gbaosdsess~ended
the pmotitioasea’s Iiecaao, and tare Reviaiea to Action docameraR chase the State tceaasine boast made a
resides to tate ptesioos retina.

mesa cite t UPOB esercesscs a Revisits as Action safrseiated via the IQRS. a Repeal Verifloaareoae
docareent stored for the repealing etoity as retrieve theaagaa flee tQRS. ‘(‘lace a Revislee to Action is
sxaanstacdosdisketae,ehe Repeal tteaaflvaoioaadccuntmaxis eectaothcavpocairgaeaiavviothe eJasPostal
Service. Astiiaeioaadty. a Xoaisseaaseoiassfo Report the the Data Baaaatha is eraited to the subject of the
repeal. Theatwaaagmthsardthrrsteestafthetpetrxsboaddroctoxtheiaftmxsilosaoercaeeom,itis
Correct

NanimorAcerel

A Noise ofstppoal as a repeat rv,eifrmg the FIIPDB tho a stabject has Feasteaty appeated a eresicamtv
ttporned adaeese artist. A Notice ofAppeat as separsee cad dioiect ulveaaaabjeec’o atispuae na HIPOS
repoat Foe mote isFotecaatoa aessauiac the KIPDB dispute peeross. refer to the Dispaaes necaiaa ofthts
Oeeiaiebook.

~ViaelstheHlPOBasooussesahtoaicraFAppes1snthaeaeeduia,JaeIQRS aReporo Vita’ifieat!aedeosmraa
is saomd foe the assertive carrOts, a relieve doormat the IQRS. Wheat aNmice ofAppeat is saat’aaeterd on
atac*eate elsa Rqassn Verdieeatiaaa decameot is seat as tee repeating ratity via the US. Poatoa Senior.
Aeiditisoatty. a Report Reriseali Voiokd. or Pastas Claoaaaseaf deosearax is mated to the naabjecc of the
reponsedaaqueriersaslsreceisvdthrpreaiotoveatsoaoftherepnwithintbep~s~3veaea liar
arsathsceetie~asd the sabjeec af the repute aiarastrt review else iecfomtaaioatoeaoaae thaa it is cetera, arid
qsrriee’ shoaad cute that the scdora apes actsieh the repeal to hosed teas beat eppeated.

Report Proecsaiag

Eaehveesienafarepaenpeecetsedbs theFflPD0compstera~saemisassigeed aaaiqseOccaateoaCofloot
Number (D~O). This earthen is eased to locale the repeal ssititia the etlPDS system. Tire OCN ‘is
psoatthrenrcFj’ dispbyed costa repeat ctcsaeesrts The DCII maigned to Ore nest Cstveea ‘stetson ef the
eeperame.slahssys be refeseoced ha soy snsbxeqaem acairn bavotsieg the report. Fcrrissarptr, iron eatity
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Eeaaapleu ofRepostable C,theeoal CoaeaOoetaeaes

(Ilee retasaubegra, aemod da’etpeiorrs ofcatrbaal voasiodors)

A stated health basthaeieta lsoeasicted aloeado.bta pbs-tiodtv absaise etedeeds in coatsollieg Fete
patients sod is sesteeced ton bate ‘roe.

The OtefEvoesOsts oak5, oraawath pEn sliecised phosicioss iscsasvietedefemfrenjsnerslaosi
the bastes plas and seattetccaa ao4ycars spates.

A ehiropeseror accepts kickbacks Fears a aaedicat espp~ cespaun is csohaam fcwessdeateelesste
Bode else cbitaaasasoaee nod the seoaicaa ssppty eoaltparav are casaestcted, aed each isscaaaeaced too
S20.aao rae.

A paoceitioaee accepts snail scans of motto far rofeersa to a spectatio. the olferse eesclts ira
dithered cancicatos itt which be mesa saisa5’ a 2-yeae peatsaaiouay period before the cssaeiedoa is
dropped.

AtheabteMadimtEqaairaeettprsMrecoepasvtc tar dssaeesakcfp!esdmgssthyroaeeeicbtg
aaialeesa k’ackbackefStal,Bos. TheO)e0eieoaapscvreeatived tee kiskhrokpayaeeocasindaoesreea
to peareat atethee DMR rsppoeo cx provide i0000iresce kits to Medicote beeefaeiaeirt mast
beerwiaaiesaivralieacbsofcoashpbcnaesossnodbydresunlemsoepcasrraassaaaeoMEcsxepans
As a eesraat efasae hicklocts payment, telrdiasar paid approximately 53.6 mullet for ireoartbrcace
soppites ashiest some 55 medically eoteessat3v litre colas ordered that the cempary pay a floe of
5292,deO arid thacthe defecdaea eorpoeatiss beplared es peotaaaioa for2 yeses. Ocdttg thatpesied,
do company sass directed aa trrptemea.t end sutstttt to flee coxec a caaperaae eoaepiisaxe progearat,
isetrolatg a retardate for implemenotiee0

Ties osstaeeofepetaaaes of also separate ambaataace companies acre ceoeeced far their pastas
Medicaid airatti seis.rae. Eaxta s,osseaaress.edro 2 aeeethuaadoaaedsy incaecersriata tobe fetlersed
be S vain’s ecpecsised peotsatieaa. sad ordered as pay 52,000 ate eesdtarios. The mattes pseeltased
Medicaid itfomtsriorcsa)dclrideetirtedaeeipteoats aita had lseeaa asaspetried to the Fetpitat tao can or
by pebte atasspeoesriott, frost an itdtsbdast suite ssoalsod at a seal hsspilat. The aanrns tied do
ied’arnsalice to create False cashes thm bitted Medicaid fur ranbtstaace services .sifich were sever
provided. They received mere hate Staa,tte° as a resstt of the fetaeetaieeas.

-Amsosass seetesced for eerctpbacv to oshrail fake Medicare stashes in comedian with ha two
deesirle neediest eqrdpocet (DM1) companies anal hi. arediest diserstotic coeapsaaxt Ills sentence
itictadeat 21 tatrrrhs isscaeceasfiom, psyttlerac ef St statues be eesaitaeurse (caRtel he w~r arssaey tho
Ckscorsaearc eacaxees feats the sate of hia tasase) road S tanes sapersised aetea,ec. Fecrra a 992 to
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ssidaerroeoeecaaalrddd Repoctitsbreired,threeeitymssaprosidedaeocNofahareepoacssheat
aubeetilaiae the Ccsnrecaiss lathe alaPOB.

MWDB esautmes as eapeess saabarsieed xis the IQRS are asentalty pmcessol asidain fear to ass Feats.
tHroB eeopeeses to repress sabetitsed on diskoec sac sent en the aepeatirg caries via the U.S. Pseat
Sen’iresvithie to (“minors days ofeeceipa,

tfyvrsnabntharegenrstheHe.poaseas iasaocsxsitsblo feereariessaaastssthr tQRssaidaintibsaitaess
~~ or ifyoa aaataiaa repast Os diskette and do not receives aespeesse asirhia 20 basiaacsi d~,. coal the
,epcaaa.aaapoa Heap titer to eeqaesa a report Carat.

Repoaling JeedRmealtk or Convictians

Hestth caee’eeiacedjsdosr.ous sod emsictises that mast be repeated to tire DumB inebade: ctitnir.sl
caavicttars,cbiijadomrors bsjaoacrims, east aol. oorrsoaelere/na canaesc pteas related an health Care.

Federalar .iesee Ftea]ah.Cara’Retaeod Crernanst reesleetsas,

Federal, State, sad loot peoseecroas moto repeat crbsdna] ceacictaras spates hestet care paaaifieeeot.
peocideas. med supalirra relsiect a the detivee afheatda care items or seevicese. Section t tIRE defoms
ceimiasatcenviceiocssdcacsihedinSerraien aasggaefalresoaalseesesoAcr,

Pettier perposaofthe tltPt)to, a criminal crassiedos tscaasaen tltolrcssos:

- Wheaajaadgarnsa orcoeasicaias tars beexeareeed apiasa elsa isdisidual ctresaitv iaa Fedeest, State,
or kcalcoestreeaadk’ssrfrstaeetaeefieeaeissaasppeai pendiagcnasirethecthejsdeasrtecoecorvsctina
or othec revved eeaaaiar to criminal eoadoea os beets cepanged.

- ~Vtaeatheaelsasbeeealtmltogrfgsitraesiassttheicdis-ideaatorenritx ieaaFestmst, Sasae,srkeat coast.

Wtseasaptmafgsdkyccnalaconaeeadeeebytheiasieideatoeenraitvhssheeeeseeeprcdhyapedeasj,
State, on beat c’oon~

\Vtaees he tastividsat teaadsy has mttered into pseticipaliaaaa ins ‘tarn rfa’endee. defeated adjaadeatbaae,
en othee ateaoneraamaa or protean ashenejasdgtacat Pr conviction lasts tees ssiddteld,
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99th, the eempsay assaser paid panirea recmitess no halite Medicate besrfacianies to eeatoia Iiecnaed
phsticbea sshertt tsr paid’s ardor DM5 ard disgpottio Irstiag. Tloeragh (‘is eortaasaeatts, ate thea
sebnrteed Mrdicareobiassfoeoviatssdashnxnesasrsesssaeeeneaarnagnedoraeoaoamedicstty

Two leeaaae assaxers ofa borne Featth ageecy QIHA)aeer reareoced for paatieipaatsg ira a scheme an
dcfaacd Medicare. ll.000.osstteasiretaded$29A000 iv expenses aocectstoslto patient caste ta Olin
cosanepeats. Ttsesecapssteessaeotfscitieesivcra’sreedaseomaliagaredsaataypesetasseoFaeailvsnd
faiends. Omnfthe HiM n.ooeasssas aeareneedaa a roosdas iseeoeceeaatorr t’ettssvedtss 2 utotattu in
a hslFssasy haste as pass era 3-ycee otpeesioed release pmgasane. The other ssss sentenced to 5
maasths iopeisosaresr sal 3 yeas supervised aossbariaae. The owners ‘sear 5mev ordered eo pay
eestitatieea netting S244.422.

Ertarrples of avaae.Repanaele Criaralaot Crattieoeras

‘Advitjsdps.as ngskaagtysickss isarached farneediest mstpenericeaed thejacysrssods 515,000
to the ptofrsof

A peacaifisreris fasard an be stdicted tan draw ard instead af heiag cotsiclad fee oBsession sad
abase, the poctiiesevts gist a deferred ccataxicaiar and is arcs an a eetaahtitotiee facitit.

a
Federal sad State prasecurea, sod iaavesaigstiveag,rcies most repeal iajseeniras agairo areatth nate
peecainitoacra paevideas. sat suppliers. The iajraaetios mast be related to dcc detierry af a iteslth cart itsa
aesenriceno hr eepornahlr.

Eroaarple afar Reporitrbte Iaejaaralaae

Aptsaarriealeampsnvdstcsadmgthsapaodacalsnntfet sideelfectslaesenoa.evcrdthe FDA
iaapeses as btjoactissto uep the prudactiso of the dmer

Lveaaaple ofo Voar-Repoereb(e fajeracoiro

A xactideoee basset byanedan bepaaed ar,skas’a hits tfli’s taO F; suitcase he has (‘eec massing

Nato CseaenteereaNo ConIes I Plea

Fesleat and Stare peocecutces sad ins’estieadse ogesdies mao repeat are!, s’oaea’asloro’aat cenama pteas
bytsealdacaasepaaedniaaers,peasidees,andsepplieas. Apaesofeetacoaeeoer/erebasthessreeetleetas

Febrnar’s’2000 rebnaa~’20ao



NPDB-IIIPOBWEBSITE5 www.RpnwmpDs.coM II. REPORTS

a5da olgnihy us far us the miasmal sentenc, is cosvraase4 bat may eat be ccsssidared as an atintistran of
foeawoth,rpsspose Thee000ee,sdn-r’omomesspleamustberelaeedtethedelivervolslteahh
iseuss or senicescs Ste sepresable.

Eeauqsle oft Ru~enableNo(o Caooeodere,i~hs Costless sPies

A psacsisinnee pleads ,ssslo vossrrsealese Ioijssausases fiats] related to health case.

Krrsmple s4a, Xoss-Repnriable Nero Cssuie,,deracve Casters PIe,,

Alrasiderplexdsssalscusseris&ertninsennrefraudsasuelscedsoheajshcase.

HmlIh rare,asebs,d tied ludpemsss

Pedetsd and Swie stoesean and health plans moss cccisfljmtsspdnsshthcoaceitiacess.
pravidnrsuplissneLstodsadsedelvemefalsealthcanftansorvire,peprMIon~fls~see tisecimil
jsdtnsoe is do oathjccl oft pendissg sprah Ii, atvemsteec nectary is past lea rnuli-clais ass clvi]
judesnast is mon manse the rerposnihitsy far reresshsg the audio nedon, hschsdh,g nil atasnumisa’astded
cia all the claimants, both public and privast. ~V]senagnrensnsenl agency tc snla puny, ban here see
m*k health plans as claimants. the health plan usisida receives die laus,css anon,] is mspoasiblc fur
repsvsnisgthesocslaclios fccall ranks.

Exompleu ofPepansshle Urn Iudgsssents

- Ajsadgsnmrnb standeogamsu clinical labsoneasy, crushing in a $so,oan assued ferfnosdtdmt biteng
c,sl miskasding eseds sisg in a suit hrmaghn isy health lussatas and health case payers,

- a\jod~ssaeta ngaiesl anaeshglv.sune imposes aS]O.Oons’ee forneglectaud frrfuilnsclocdeqsasely
clean the poaiestsa’ tsoesss.

- Ajsdesssaltagahnssanmsskuluenespsa]Laucesmpusnvsesstss issSaO.Con fine for isOng raise sod
fcssolakct claims and straining paamcux for neshsstsece seauspesiadon so desshtxie,sa ret pees,inal
by lass; ret medically secessar, ned foe palierlu “Isose atebtlasasy state did ret requiem sach
01055,0 eta t is n.

- A healds plan dues sslleovercossresie peecedures. A plastic sturgeon misrepsesessts us health pins’
usessnhers tins a ceala a type ofeossnesic sergesy incassoed by herith care isnuennee although is mess.
Etc member has &e essornie usga-s, The s,asgens rends is the clubs so the health pint
sssiselesaceea*ier she esegesy an a resseesoeede pseces use ssnai is paid by die health plan.
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reedeted ha s Frdeaa] erSsase licensing srceaiilcatioa authority, such ma escisasimor revncsliaes, or
suspeesico oil ancreatiticadoa dust mccxc ‘at manjunedan svith aerbusccis is which sothudiegof
lithissy Ins beau made (aiduangla such a settlement itself in sec repesnabis under the snthie~ This
defasi’eschdhnis’•efs~rmudmscstTveasionplSdotha~~meluclim.
sudess Isey one eosssrcled sin she bilie0 psocisies or deliver> oflsealth cane seesices sad ohm in
enejusrss’nsssith other liceestee or restificauien lesions sash as resocosien, sssepcnnsios, ecaassae.
eepateasd. probation, or sssnasda.

Federal and Stale adverse lieesss,ane actions are repsseed under the appsepriaelicenosrecasegcssynnthe
Asdtxrae,iclisne Report. Adoeeseacsiega ralteawids eegaed cs a calidlcutisst agsersiests or cesssnacs foe
paesieipatieo in Federal or Sete health cute prounram ant rerones] under the Coversnnxse Adminianatise
artists cslegoev en the 4ohv’rae Aerials Repssrl.

ExasssplesefatepesriobleAcslsasss

The fellassissg adverse lice,,nnee msiesss man he repealed to dse 1111DB:

- The denial nine op5slicaliott ire licensuse (snirial or sesesssslJ.

- A licoapae diseipl’usuy actions Ida, ha a Stair Liccaning agencY based upon the prncdsioocs’s,
presides’s, or supplies’s drlibasste failure an report a licrsnssaae disciplieaev union takes by musher
licessistgaga,cyssthen a sepen of testIs aenicus it niqisesned ona licestssate ncglkadcn.

- Volunlar>’ suereesder cia licence.

Exossoples nfMas,-Repo,issblescsiesas

The fdllessirr adrone Ileessase aclimn thoeld eat he repoeed so she llll’DR:

- A sealmasene agneemese stisids ‘nsposes*e etenilosing oft psaaidoner. ptoeickr, or untidier icr a
spcdfse pofsene,ussbooshmomaenngcasstiwnsnsesaietionesdselicen,saeerisccauidcard
lobe, reprimanet

- Alinensmedbciplhasyactionsetsis1ahhssyoaissithasnaf~cns1ingceunp5csi,sofspeeifsepogsnass

- gm volaatssy eelinqukhuneet of a praclitimset’s Ikesse foe persona] reasons tuna an relitement or
eksage so macussr stains.

- l.iceastsee ersisea sahm against sms-lseaith care practitioners. peevideen,orsappliens.

-M hthialastdicntiuu Iorliceease-einvsthirlus riosician has failed to pssnthe seqasined liceasureesass,
is see accepled by a State Medical Bread. Is this osse, hem ians fesmal or et]]cial setk.u so deny
the lirensr. suakiur Ike ness tsss-repcetable.

NFDR’llIPOIt vVEBSI1’Et W%fltNTDB4Is]’OB.COlll E, REPORTS

Snhseqaestds; dse lsealsh pleas discovers the fsatadulest clnin saaldaaes In eeeos cc die osesnoesst
A jednnsent a sstedeeesl asssssditta the health plaas SiOO,00l.

Eceessples ofsveis.Rs,pnnehlr Cirilsoodps,rssrr

- A~tgnretaiteprsanu5]0~ ioronamedkeJssppliesas~arpftrls½irdiscrisrisadee.

- A judentert efSPla,000 is sesdered agaiasc a psacuisioacr foe ssudIaa] tnalpmclivs.

- A sesoereees Oat is eeadsed ossnide the ceoct

- Ajoignseansapaiest a paacdstnee damning from an outnstebile accident net related so the ddisav
ofa Itnalds case iscsn orseevice.

Rcporeisag Adverse Actions

Adverse actitna that ssses be repased so the IEPOB include: liecosues acId ecsifsratinn actiass,
Oosenurosc saeato care presses cesaitotion acliosa exclusions foom Pedesal and Stile health cane
ps.srssms, tssashh case miased aisniral renvictioso and cisiljsalnetssssls. tad other adjudicated actiesssee
denisires as esuh-lidted b segothatios,

AdveneLimeusreurcepsiseasioeAasitan

Federal and Sole liceas’csg and cestiicaeins aemcies ssssre repast foal adverse licessam ucflnss taken
agatslalsealdueaeepaelhtaecss.prosids,oessqtptios, A scrosoble fssal sdiseese lieesnssat settee mass
be a fa,nsal or official aOies’, is seed ore he speeilically related to piusfensiconi ccsrpciance or cesdavs.
Ssclu actions include, he ate seat lhshed so:

- Fomsal ereltcidacsiosa.aaehastheresocasiesurrsuo3sersinr ufulicesseorerstifseatianagrcanessu
or cosacacs for passcipaliuss is Federal or Stale healds case psagsaass (and she krgala of any
suspensinni, mcpa’ansasd, cesss,uia cm probation.

‘:5.ssyodser lass uf liresse, eeatfscalion aceeensesst, or contance far pa’ ipalios ‘as Peulersd Dr Stile
lnelthcasesxosnaas,iorthesighlsaapply foerrcescsrslteemenrces(uiatiesusreeerestopctsssace
of the practitioner, provider. er supplier sytsedser lay opesasioss oftaw. voluntary surrender, cuss
enlnsat(esclnlbyaosmspasts dm sossanpa)sncscofiersndiressms,nrcllungeloi,sacsistasaess),

Asyotherecgaiire uctiasee fodatr by] Federal ste Ssaseaeencr’shss ispssblicly mailable ied’restalion
and is sesdeeed by a lireesing cc cestiftcalins authority, bard teal sad Belted ss, lhssitaiioes cc the
seoprof paactice, llqlsidaaiass, ~sucsiasst, sod isefeitrses. This abs includes faa] adverse aedoen
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Esd.ins.s remus Psesudnal’ ii Fes]er*Stnse Irealsh CaeePmpeassys

Fedetsl and Stale agencies muss repros health care pssclasinsers. providers, am sap~slieos excluded from
participating is Pedesal nr Slang health cane puesaans. The lean “exclsssion’ scans a sarepnaq or
peasnaaeea dehasrtoe of an hsdisiduat erental fsoaa passicipatics ‘ma Federal or State lsralds-tslascd
pmgsass. haccardancessithnstsiehilrtnnsoesersicenfm,tishedhyatehuxssanoeectisvssi]sosbe
rriesbaased asdee sty Federal ur State heolth.related pmagaaen. Seesioa I 1250 lesiss the defadsiarof
Federal or Slase Iseuslals care psogsnsssn so these psapeaass defassed in Sccsiesn 1125511) and 552811’],
ms5’, clv. of the &scial crest-for 4cr.

Enchainns fran, Federal or State healds cam pnoerases me repealed coder the F.vclusiao or Debaan,tms
category ass thsdthxr.ts’ drain,, Rtspstre.

Eeuoupoes oft Rc’porouble Evelaslsn

A nunaidveer is enclisda] attn a Slate hiedicuid jeossam stiorpleading psilly so fslieg falte claims,

A phaskias stat indelitsasely exelssded front a Stale Mediraid psegs1ssu hecaose ho susudital licema sins
snspendodisTe,aas. The dnctce’s license sus~scesinss san due Ia stvoeal ce.eplaipls. iixtnding placing Ian
opidnud catheter in a patient’s tts]smeu dasisg child binds, isssead ci pratantly placing the cattherer’m the
spool canal.

Ksatuspkofo,ioss.ReperoobkLvclssisan

Apsacthianeinfmutd guilsy inssiaasbsat penceedme of dieg false clainss so Medinue,sssissuo exclaim]
leosus Federal oe State Isealdu cease pnoksaan. This ssaatd he repeatable only nsa lsralth’case’relaed
cas,xsnd cemu,iaa

OsherAdissdieuted thctiaes or

Federal and Slate Govesseasenl sgeac’ses and health plans most refon adjsalicasedaetiae,s crdccistaua
against Isealds rare poacssdcners, providers, and suppliers. The lens, “ethce adja seined actions or
decideos’ means:
(I) fassaaterofticsal final actions lakca ogaiaasl u health case pracsitionrr, provider, a supplier by a

Peatal or State Oostununscssa encyor a Isealds plan:
(2~ ssidrh include dsr asnilahilisy ofa due pravess mechanist,: and
(3) london aecvorcnninsiots ant atrormorceoidoifecs dIe paannsts, povh’sc.ordcliservofahealth

care item er sen ice.

A balbeasieefm-saldudjseiicalcdaclaansedecisirs ‘n dseerailah(knyofadarepsecmsmalsanbam The
fact that dte sssbject rIctus inns Is use the due pscecss nsac]tat’ms peosisied by she sasdeasinc hanging site
acssas is isumatesial, an tong as nach a protean ‘tsaruil~le a dsessthjeec brfsre the adjudicated action or
derision is made foul. Ia geamn~ lion edjudsvated acsisn mc decision fellossa en aaosey’s rstsh(ssbed
adreasissannise procedures (alsirh mtaure thandue process isssailahle sadie subject ef the fund adrosse
actiss], It asuold qualift nsa reportable anion cadre this defmhion. The defndean apecillcaty rtscleda
ctnisa]psintegbnracnixsasatas by Federal Sr Star Gosensnan ugesscieo and vhtbrpsaeliagdecisiaas
made by health plots. For health plans that ate tat Gacasausant enlillea. as acOrn takes fallossing
adeqaaaterdcenndthccppucamh,.fsfalunaeeOcamesthe,ankofdnepra,eesscosos,aiss~,ira
112(bbefthealcQlA(42 U.S.C,lll I2atlatso,aontdqtalifyasaeepossableaesionundcrthisdcfscidcs.
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The le,nsnt000a be a hr~ plan or F edeeoi or State toatoy of a paucuidase(soornroce to provide health
services is eepettable to the IIIPDIS lit oteens the def,abioot of an “ether to~sodicated action,”

Exooopks ofRepeolabk Ookerddje’dleooeddroOeonv or Derisine,s

The folios is0 Ott o,poeiabbe then thor meet the eeftesia indicated above:

- A health plan Itas a pselknod provider coasacs with a psscldsaise attesting the p~ch’atdso On be
d’reotlo eid hr the plan at neacuiaaed touts dx roamed psyehiaaic setvirea to be sundered to piaa
nseonhees. Isis d,seas thae the pnvcluissrtot iavess,allyaismjngldopa,ionts. ‘The health plan, pear
to a cniniind ,djsdjca,,ae, teeles to hove the pavehiatuist mteoved as a contracted praethieoer by
tea,nitath,0 thepavdaiotaistboansacess’ith thrhcolthplan. lftbenotintagoiasnthegnveisias,isi renal’s
hi the teaiontoticn oldie psphiaaivtb ceto,oct, this ‘mold be copottable. In this ease. the ccateael
tetn,inatiess isropviiahie, not Use heolthplan’are-oyaaieo olthepo~thiaIrinl’nol’ss’enl pn’vilegow

Aheathplahasapoefeesidcrrooosa005sid,asosogaaltswisothesnegeento&dire,ojypaid
by lIst plan at negaliatod rates for coveted s,e0icol services to he rendered to sIan membots.
Coscplausta art rereioed by thr plan cegordino &pomr qto5~ of the orgeeods senloet as,! patient
care. el3tr horn0 the epperlam’ey to be bra,,! ov0andng the atlegadnea the shn temsosales his
pstaitioterrees’acobasaj open qnality of torsion and poet polinit raft.

• A health plan rernonneheeloted aaapertoivn “idiot, pay spans, a Fneetili0000.

A Fedrrot or Stare (isvenanec, Agency eedtotlrn in pay action apainsoaeescelonnoe.

- A penosset’relnled action suet, Os ‘edartiens is goode farroase.

- A ponsoasttel.edated adios taint, as a teottiratlea.

A federnl nuttier (iovensnont ransom ten,s’natod for

&rnnnptrs snf,Vnn.oepasrnebk On!,,, AdjndirrnedAriinnnt one decisions

‘Moveqsavnsetndesennistattona0oiacn npeaetitin’,er made bya Federal or Stale Gosotoancnr hetlth
rat prog000,: its enettaotor, art l,ealth plan.

• A denbtofctain,deteneinaoon agalestaptaolitianerenodelapnprdorsl orfitatedos’ennt,enc
teal,!, pltn.

‘Asevoeatia,, oft plnsiris’sctinieal prisileees by a health plai, n’ Federal or State hospital.

Submilling Repnrls lathe HIPDO

The 1Q05 is designed aneolatme an oldie neressny information fee the sesreessflat ashossisnion ofdndrrrse
Action Repos’on and Jorpgn,eoe Os’ Conn’ir,iann Reponeso ho HIPOB. It is is, dent to reo,es,sbrr that
if a teen,! is inrompteee Ii a. infntaaadon is satiation is, ‘equine,! l,rlds), the QRS does ate nltosvapepo,t
to be sshn,ilheJ to the lilPOto nntil the missing irfonontfrn, is addedi
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posnoge oldie HIPDB Igeislalise, The dupes ronessae arrejal s’rpor!s ofnrtits,sn token before
.1nynasn 2!. ‘996.

I Wtnatisthrpenaltv For fsllnre In repnrl on neninn no she IIIPDB?

Health plans ate nobjeet too Inc efopla $25,005 foreaeh foist toteport. The Socalee shall
pmelorlhepirodoiofthrnaaoesofdse605aeenntentaoo,thaeftiltotopo,easeeqnfred

Win tIlPDll mandated reporters so ho also report a tsr NOun! hove In report II,, sante
notion separably I” the lane Data bus?

Na. The statute roqoibes that the 1100DB ho isstsle,eooai is antannen thae assildi the drpliratton of
theorpotenereqsieceeenuosrabtidtsj for Use NPDB, Therefore, eutides that eslettepoteornonsea
both the Nl’DB and HIPDB ‘sill srhntil earth repels coca. Site 1Q05 win the, oet,ostaiicdlysmlr
the rspotrs to the appropriate Dab Book(s).

5. lIons lone nor reports held in bite HIPOIO?

lnleos,tnnon sported to the IltPDtt is ntaintoineal penisarruol,: oelv’ss it is rorsedod or ssytdrd fOsSn
the syalna, A Conne,-tia, or Void teas’ he suissieed oily by the setxosieg eettly erat the dreolion
oftl,e Seossitan ofHHS.

6. Can mvornooleorieo penvideorep,’ofo IlIrDo reptsrelntltosehjcel proeeifasner, provider,
Or sopplter?

The HOPDB a cia es e,tdlies dsolaeeetpt to eiaimlahs on rpm esrlnarge saint, subjects, Ha,ssrser.
ilpon msideoeovolthcrepeutwdseso~rthesnrehaomm,osenroblib’aoevt,roepetnoon’s
Data Bath ldrntiticknim N,ossber (DBlO~ flag BolD suet ronsako eonsdeaatiid to Use ntwasizsoius
tosalt,ch it is ossigno!.

7. I’m irving en .-epsrn a pr005ilioner ‘she did tine attend a Prefessbonal Seltool, hot Ihe
Profossiootnlsrheoot(s)Aeeeo,eird and Yearn) of Grnolo,,Non field soar nsaedoeney. lIons
should I complete those fIelds?

Place “None’ in the floobsstsnal School(s) A oen,lrs! f,rtd and gLade the year the iedisidoal “as
rpprossd or less licetrJin the f,etd in the Darin) of Greoieotios held.

Repoelh,gAdiv’rre Lire,,s,,reAetleor

On, lbowoheotdatoolr800nlreporiaoaesioesoinhsesemllrs’etoere’ampoe,e,s,fnr htetone,
lirense sespenslsa,, fotleoseol byoenvoaeor prohntion?

teBaardahonl,!se,tllsooederrthenri~srneoiono-oosioasoaddosseibeits loll order,
isrhedieg lesser actions, a the cannothot of the .sdsrraedrfto,, Report, Am oddiel eat eepott is pot
sseeesnorp’ what the lesser soecsoes eractsees ta ieeptanetrted, sitter a nan oeeloded m dee desreopteon
htthelsdmlorpon,

9. Ptotr should Stoer Licensing Boa,,! report nrtiot’ssshon obey arorha,ogrd by eonrt order?

‘lie Boo,,! satotdd repo,e the i,nit’ml adorsse onion as total; thej,tdirisl deo’niss is rcyooed as
Retioioo cc Action, for example, ira Boood reveLed a pibvntrias’s lironse and ojodteioi appeal
resoited in the roots medi55nt the diseipOlato s~pnoboeon Use one year, then the Board ssssld be
teqeerod to roper seth to tntt,ot reseeotaan oct00 and otte moon-ordered tes’Istoo to a Oee’year
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Cboeseter limits

Fad, darn fold ‘melee 1Q05 is limbed toooosain toerbor ofelosodlea isetod’or spares at,! plesesmt’on
Dab ore reeeesscd 6’ the HIPDB s3sseau esmeily as they ate sobmittod b1’ the vepeetisg n,lits; the
HlPoflssiloolchnngeanydosaieorepore,

Threorotis’edeseei~tien I’d,! cItes’s these ais000dWeoeonerspno2h000kaeontetsi iurloli,n spaces
to,! pvtcbaahae. Amy ehseootees 05cr the £‘OltO.chtearter limit “sill tmt be accepted by the IQWS.

Alregaboddaeoret,!aidettfifyis0 the sabjevt of tic’ trpnre meat be completed hefete the repote con be
sshmt,srd. Repotleen sheold provide as moot,~as possible ohoed dte eshiecs peoertoaoee.
p005ider,ormwtie,: eves ‘on fields that am tsee reqa,!red The i001osimof*ds’rdiuoonahaultclpsloeestee
theaceomer ideolilt001ioeofthe sebjoetofthe rostott

tdieol,ierettroneaele. is ltntaee,.

?lseHlrutasepaslsthatachtopeoisrmolycecicss dsontoedamosydatooekisftrerpos]ngpessitieese,s,
previden nodnsppliet,aatdteoeeeoselraatarolleetosis itfonroffen ferrrrisposulhd000bjecl BEFORE
there seaman to filet report Atepott eamrot he ted If tequred mfrnnat,on ,sstesem~
lnn,rnmrhov tdoosoiftal Setsi~

fan rn~’ repels isfsseees&t au the ‘astor p’aeiitionos, provider, or sapptiea the repastisse nstby roast
oube,ieoVojdofthe ietcre,eet repon,thro submive nei”report loothevocrrcesebject

FaillIro Co RepII’L

Federal.~ Stile r,nvens,e.ise Aeeneien

115*16 detnnslnes theas Couveneotee sperry has sebslaetidly failed or ‘spats itrrmomie,t na neeetdarrn
suith Sorties I l2t~ the noose rf the eer,tv wilt hejtabtished.

lIce lb Olsen

Anytsatthplamthat failslotopotticfssnisa0000oanodversraelioeo, tLeredtolte tv7mfledtothelilt°flR
witl be so5~ers so 0 nyu mean, penalty clog 10525.000 for each ss~l advetse Idiot not ttestted.

Qttraliosto aent] Ansssers

I. V,’l,ae infonnolionmil my oematokeatitn Ito required to report If ‘rennet IIIPDB moadaled
flpnner?

This htfetanodoa coin be foosd in the HOPDII eeos]atisns, sod deperels oponthe time of fetal odsssse
notions soar orgaeir,stint ethos aotisst health cone pasethiarents providers. ondaopptiere,

2. Wlnenositi oty organization he reqillred to 5mm reporting if’sroreo Hlt’Dtl niatda cr4

tototdnled Hlt°OB reponen lease eel obligation to rvsaoet all final adverse tetions tpainss lteatdt core
psetitiosees, prlavidrss, and sspptioi entoea nit or after Aoerao 21, 199b. This 5 lIsa date the of
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ptsbotioec When a rows ots~’ a Board’s oedea this action mess niso be tornatted ass Ronisiasno
Acteorn

It,. Whet reporting a eepriotatd hy 0 Stale Licensing Board, sshal Length of hello,, olseeld be
otters,! an the repeal fonts?

The laadelnite selgelioe (fetarrla rede”99”l ethoold neircied as d,e apyrrptiate span sosees in the
1Q05 fartessrfrnatdttrponiedrotheljtPori.

Reporting Erel,rcl,ann,e or Dcllore,e,,to

It . After an esrtosint prrind is norm ond Iho prartleloner is reieslnte’d, ‘0 sIte initial esetouuon
ropnro voided?

tess. The HIPl)Il ,euiss soposos of fetus] adverse meteors poats,sessdv, or saul they are ostreetedor
aside,! hr the ‘openIng ete,tv no a do dirsotes,a ofthe Seeotlaey of lii IS.

02. It dacron m’ttiosnm peeled n resrbnoton lime roe on rscbtsiot lobe er~nemeahle?

No. My n,nrsnn ofesrlosiet tote is teponablr.

Repssoniang Ceiaeieoni rot ricegass

03. Iran istdis’atnnl ‘a eotsirl,sl am health rore-celaled nltaesr. does the3l ,lnvslnrrpsrt Itegit
ashen the ,‘edividnnl is ennvieeed um sshet lIt, lodividnal is setleneed?

The repast anne be ssthmiosed ssithtn an ealendrm ds~s of the date that the subject iseeesieted.

Ii. isaotelrrreol ennsieoinn still espnrtable sohen the prnbstisnarv perIod of the deferred
is sneressallly rnsnptetesl?

Vets iThea the rrpeetisgagensev is assure of the dothotod ronsiosios, the spouts Into ho sohunined
sablob, 35 ralrssehnr Oats re the re,! of dte missthly reponing cycle. sshimheter ‘Inlet, The ft on
shed,! he sahen,tled before the probaniematy gerard 5 compleleth toot ospodnsg ‘50050 dqsnX~sL
upon Use sn,crcssfnI eooaplrline erthe pmobassest.

Reponietg IstJnorniosta

to, Iran injonetion is placed eta sapplier, hot thesnjtpt’srr1daus It appeal ll,eareintt. Urea the
eappllrratill gel reported?

Yes, If, alien Use appeal. she iejonetien is tiled, a Revision to Arnie, mast be filed.

Repoetthop OtiterAdjoslirared Arttoso or Deniainan

16. isIs nrgaoia’,otints, as Hislo, eeeonlby berttniaobed a physician. It stem’ like It,is action is
refososableto hnth the 1fl15D0 and tb,r eel’DB, lItre do I repofl this artist?

If the Ithvsles’ao’s tcrm’aadvos’oas considered a professions] revisor aedan that resulted in the
revoration of the plo~sic’as’s elininsl pniosleges, the anita is e,’posahle Ia dee NPDR. If the
ptleasieinn’serrrnmattconss,as csmidereot another t4ethroted action mid resndtrd an the ternttalean
of die p1 -sieitn’a ooeouan sohis Use lIMO to pearidr hraltlt mare services, it is repotsable ass the
blIpOthiftiso tOMB santa dir physicimos el’,niral peivle gnat,! lerrnip,atesltisrntsoot. Use tots)
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moo Tcauess the adoose ctitical roiwleges action lathe ST010 and die coeaacl tatahoalira Ia the
HIPOB.

Reporting Noise Cer,oendncolb’o Caeoan Plea

I’. Inn plea uiiuilrcll,esameasa plea uf°000larssoeeedere°?

Yes, as far as the tepoasbilicv of doe action is annotated, hassevera plea ofcolors’oee”drreeiay
oat be eassidered as as, admission ofeiclo br art) otherpuapooc

Repoaib,g CCitt Jndgnaeois

II. A pe.eeilioraer is guilty of ‘radical 000lpnrlirc and saBles mlii, he plainlilt Is
reportable?

No. The Hll°DB does toot collrcu infoneslion or ordinal anal settee papered’s Hasseow idle
geaclilisooc “as subsaquauiyulebaned boom a Federal or Seer ~s1th cane peogasea aoaeeeall of the
medical matpmcrire, the debamseul snould b.c repeatable ‘0 the HJPDB.
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theesseepottaees’sswasmlssilllflseuobcssbmillgdlothelOpDorefeeeuringthrpocto,~tQeaanI
Nsasber ODCN) of the none ueport

Sulsieei flisnultl

line sabjceo of an.4,trrese Atoms Rqsorl or.laetgioea,t roe Cs,e,lctio,, Report contained ii, tire HJP000
may dispote either the factual accraaacsofa report or mhesbera lrpst 5025 sa,beoilrd is accordance snub
do HIPDB°i repanuine roquirmeesis, including the eligibility ebdo catina oepoa die iuaarssatias to the
HIPOB. A su*ctreav non disposeareroad is ardor Ia appeal the urderlairg reasons loran adscose
tonsiL

If a subject believes that isis~anottou illu ‘eport is facam]ly haec,caoc (fur hsstaave, an incorrect aiotme
action cede onjodgmrne dale) or should tot tiara been reported (fee i,aslasee, a saspcosicsun or ceiusirsl
couvirdas ‘ml related to haddi care). nba subject taunt anemIa ID macIsa the dbassrcttngoc dfrucllysvftbs
due repadiergenrier. Clraeges uu the report may tuesobmilled oulybyulrereparolsg culity,

~The,u the IBPOB processes a dispute, rroaif,aatiao oit),e dispute is,em In all qsedem ustro received the
repast snithma the peso3 )mes, mid esill lie inrtndcd sdm the report soles, it is released 00 fatuue querieas.

A dispose is pus afthe specilic report far sslaicls it in filed. lfths, report in charged Ity the repadiogopsit),
ilacdisunoaniaauuochdbstheerqootsaisessillberessovedlfthoschjreohebgsmdporsnver,
of the repoa is featrally macaeate, the sssbjccemsstieitialg aue.sdLsputeafthcclsartgcd Epoit

ecrelarial Review

lfdaereposingcndosdeetiaes Ia cbaoga the dispssiedAothv’rseAcoiao PopuP-u url,,dgrere,,u urcaur,rniso
Rquonorrakesaoucdowabeaubjecomayreqs,esolhau,be SteectsayalfllOlseevissvdtedispiagdrepsxt
The Seceeor~ mill er’s-ira d’apooed report eu~c fee accuracy effaccol isfetmalior arid 00 ensure that the
isfunaaalirn ssss required m be eroded.

lire Secreeanmill sot unless,

list eseaia of ueir.tl jstdamcne cie aisoisal cosaicrioss.

The apyooptiateo,esu af, or basis foe 0 health plan’s adjudicated echos ev a &versaaaerat ageac~s or
State Licensing Brand’s ,dretsractiuu.

Ta reqaeothercvicsvefadispotedrepertbythesevretarvthesubjeclmuslt%omdre’smtlotluepjpflm
the Secretarial Resiess request page leached 00 aloe Reporu Reu-isnd P°niotod, or Crests Cheeoycod

NPLaB4IIIOB WEIOSITE: WVW.NPDB.IIIPDB.COht P. DOSPSIrES

l°lae Dioprilo Process

i1,e HW05 is cuosseiaoi to nraintohise accleate inlomeatbtu and ensrnisr Oral beatda mae pmuddm’ecs.
providers, and s’q’plieeo ace inirreand mheas adverse actions ate reported. What tht HIPDB rereism a
report the isbosusticu isprocemed by the IlIPOB cemputer ssccm e,cacolv as ssberbned be the reporrisug
coils’s Rercdiereoddm ace respossalbis fee do ‘awfuL’s ef the isrom,atioa dtey report las ire HIPOB.

WlteathelllPflflpoocecsesurconio.asrpran Vrrifiusaeies,Davumemis ptosidedlaoheteponlisgeudrs,
and aA’ato’lcoeean afar Regent-u men the 1)05° Beast(s) is semIs the oubject The ocbsjoaslto,ddmssiescthe
report fur accurate, irsclndiolos such iut’eoaauoien n’s esaeeora addeco, tr,lcashseo essahcr, and place of
rmployerrott Subjeelsesaynocsslamilelrauges to reports. lfuayhrdbesrstisu, iou Icpori is i,taceu,ase,
Otenaijeco mast eoeraeL the reposise entity or request tAils file a Cconccsianlerhereasere. ‘floe IIIPOB
is1xol,ibinoi by law ftvosa e’oiifyisg islvssaadea sulresaed us repeese

lithe oepasth,g metits dtclho to chauge the report. doe ,cbjcecmav ieiliaseadispotri’fthe erpoonoh,oaeh
the HIFOB dispose peaeess. add a slstemesot Ia the report or boot, The distaste process iseocarassarse
lapolestujsidpaesa or In appeal the uadeel>ing reasons of aer atherseactian alfccth,e she subject’s license
ncmoebusisnisaiederalorslaiehealthcaaeptegemrs Naitherthomeaitsofactimisalorcis-ilesiterrthe
appoopeiateoema( or basis form, adverse action ma’s be dispsisd

Sahjecoomlsddoeoadilasmtmtloadsacdisptsethafaeoslarrumcyofareponsheoldfollowthe
busisactieus oa iso ,Vurifieaele,,, solo Reparesorehe Eases Sauas*I’aa. St,bjecn ‘aba da nal Irare the ariginat
;Vaa(loeuoim, afro Report I,, aloe Dart, BooS(s) ‘lay thesis a S,,boeee Staeemeoa anal Disposer fnieiaatan
theta fear, ire NPDB’HIPOB ssebsioe.

ilsesehjrchafarepolumavaddrata,.Juroo,aaeeportata,tyohnewheulbenlpolspmeesseoa
abumcattmtificatioeofthesotoueiisscnltunilqserimsmiastrecivrdthcrrpodssudd,,thepeaoi,eees
and ss,il be iucludod ssitlu due r to ban, it is nekased to As,ore querirrs

Suhjecl Staumeeols are li,sitedto2,O00cbaoac,ers, iooeladi,g spacgsmdpe,,etoatirso. Subject Slaueurrenls
mnoiinninelnde any paiie’uroamm. D,aftia055t310asoyauisaccooshamcemiththecharacteeliassils

dane the soterreot mill castles die isfornastis asab~cct deems moat important All clrarseters
be.aod 2,1100 soill use be arcepoed,

A Subject Stalemenr to part of the spccif,e report foesnitici, ills filed. If the report is changed bs- the
repsrlisgeeliov, doe eaia,ceol ullsclocd lathe reportalsawillbc roroecesl, Ira saleasledt isn,eeded mitt,

Februan’2000 F-I

NPDB.0ilPBln WEBSITE, WWW,NPD0-HIPDItCOM F,fl)SPs,rf ES

The subbed also musts

alalcclodymdMe~sside~stad,fartoaeiadisandsshohd,rsuhjeetbeloiesmethefncL’s

Satasdi deeemcelattra esbstacsiatieg that the tepoottog eoits°s iufamoaoies is iaaccraste,
Doctsmestotiocr mast dieeeiy relate tothe facts is dispute and sass srabosntsnllr ro,oasibt,te ID a
deoermisuienofthrEeauulaecuracvofdreecpo,t Dscumesla&earsavreocreeed lflpages.iaclaEtag
aeavlm,ects tad risbihits.

Submit p’oaof,ho, the sabjcrtaocmpord laresolor the disaereoasrena ssudr the repeeringeadts;hatsvas
cesucccssfsl. Poeofrnay be a cop’s oftho oi,bircfs cersesroedeece so the reporting codey and ito
esdrs’s empouae. if

The seliject of the report slme)d wail for 30 dais them the daleefioidaousgdi,csspoiestsssud, dsrrercsetiag
cothybefare requrodne Secrtlaoiei Rrsiav ef the disputed repow~ to allow ‘lie repodis) messy loose no
respond tea dispute.

Pertimeort Docrionenla lion

lfthrdispnle relates ‘0 as A,tsu’rse .leeiae Report, peatlisere decssteescsiss mield include a cops uS

The indiogs of fad end meormsoeadaeiasta uf the isslth pinto er Slate licensing Itoardi

list baoalreportofthelrmoispp,oeloeethrrrqspehlate bm&apssssltich drcdeta,uipuioo ofthraetser
o,eiasieasssas based.

lfdm dispose relates so ajaatg,neaseor Ca,rricroos Report. pasiocsotdrcuoeeuladru miolot iueladra estpy
of:

Ills, ceausjndgasmtt

The inja000Ioo lOOeuesoll.

Iftteeesssey.th Secretlu,’ ssd ask them eg reality to supydy adebiotni hsfrsnsmiosoesafuassitgdotdte
ecpoflssassubsoieed isaccorot,otossith HIPI3B regslauiotse Eesemluoalnespoodtoassa1u,eso formare
b,iaseuadc, Seers dee Seerclsry within IS dan After rrviessisg all doeumueotatia, rrlaled lathe dispose.

dccooems reisred so the disputed report. Please sole deal the dispole and any ureamposyisg
decrroeeaadcomsm be saul 00 due HIPDI3,tie diteculy lathe aeeeelcuy.
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the Sece’rtusey ssit detemihee whethcs die~ infaeaatioi in thu disputed rerore is cccseaee mud sleeeald have
been reported a the 1-tiPeela.

Secretarial Review Results

When the IIPDO ercetse.s pmpec notice era request far Secretarial Renview. Ott neolenialo exit be
fenvacded en the Secretes ol DHHS for review. mete are dree possible osteasors for Secreisela]
Resins of n dEepest:

- list Secrdaey coeretudns titan dee tejart is accoralc.

- rite Secn.sae~- concludes that ntte repro isiasecuate.

- The Seceebty roncleden — the isuono in dispute are eoside the scope of Secreodil Rebiecy

kntnostAeeerateae Snheetttret

If tine Seceetoty esteeladea that the heforteaeioee in tire report is acetone, e~e Secnetety “ill wed net
explanation ofehe decision to the ‘abject pr.tcnitiorer, pnooS~er,oe sopplier. me eohjncttoas thee oobteil,
ultin300avaaxaeemesttieaaeoiltbeoddedlndeerepoet Theealemneistimieedae2~aOnebaacwrs
iecbeding spaces nod ponctaorinn. and “UI be eoteeed into the HIPOB computer s~seret exactly as
ealseinol The new Snirjeca Statenteat “ill trpbce any slatexarot the utebjeca enbaciesi peeviansty.

The subject ofltte repses, the etrpeteittgroiiee-, and atl qncriees who received notice ofttee diepuied repent
tsitlinthepaea 3reeatsesiltreeeivoaRepoereReriaeef Vnlrteetl orsnoetasChoaegeddeetaiseetcenaisiag
the Secrrtmys txptanaueaaed the subject’s untenene. fnesre querietiesilt eecerre thesuhjcct’s seatereent
dade the repotn.

R,mttrt Ementrate me cabenietee’

tfthe Secrecies cctetenjesthatthe eepottin in’cceaaetthe Secretaevssill direct the lilPfltotacoacelder
isfomeaffonin tee rrpott The setbjeci of the opens, the eepooieg entity, ned all qnetiero’rlta received
notice cftlee disputed repoto “ithis the pest i )waes cit rcccsiveaolcprrre Renlaed. Voideti or Seneca
Clwetgeddeeaaesent amusing jean nfttte connection,

If the Secretary concludes dma the tepcetssas,nbetierd in emir, the Srctelaey wilt dined that the eepnn
hessaitlant feurn the firm. The snbject efdeetepoes, One tepooting neiw and nllqnederswhorcceived
teneireefthn dsiteteud eepoet within the past) yeses sniti cede-s a Rejxsn-e Re’t*eni. Voided. are Settee’s
Changed decetneree ianfaetnhig Octet deal dee eepe.we has teen voided.

Fobessany 2ttO f—I
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Fxam tin of O’mnett cc

Dee t’rsreen - Atlesod nested

Exntnpte: Apacddanerallegedthaeat,etdtplaatjeairnthimdnepeoceeeansettsetseajthpianienaed
dtrteeicecna nfmedcai espeds nrothrrseiaeasen catted to prose saaitaspoine the paaedtineter felt esere
iegweeatee en the derenne.

Outcome; The Seceeuey determIned thlthedispmeneqaestssaseeajdetheseopeofresiewaanteiade
naentcs’tothatelfectieetheeepos. Thrdispstecotatlaesssanrenneedtoemtherepeet

Narrative flcsreiealnr-traeewate

Example; A eupptierdispeaeed a report ofa licenettediwiplinan’ action eakne tea Sxeelceesingaeeenea
stanetg tine tine oaeeaeine resenting the act soasinaccteale. The seaprelico ecqetested thnt the dencritutonhe
mooed In reflect the findhs,seftheceenes.

Ottceetnee EheSecwteytn,ieeia) thenaeaeiveagahescthc fmdingseswtnoiby One tiueeehsgcgercs’asd
daeemtjcrud thai the eyed snnntd be aectrale tithe area) laegaage from the ugenc~s teeing’ mete everd.
lien Seceder’ eliteceeai the HIPDB a change nec naenatisa The dispcea eseatisot was removed risen dte
ye ye et

I enenma ~‘oheesey Seaent~

Example: ,~exnesr dispeecd a report thin she bed sneneterieeed her ticeme. The eeesedispereeei the report
entIre has’s nbc site lead sttrenderest due to gernoetat reasons. tntetteed en her peaceice. The cease steed
deueaheslretetidoed her license hecanse cite wan noosing to another States

Seerctaryee Rcepneee: The Secteecee requested Out dee Seate liceneleg board snbseit
censeeenpeoeteoss doormeeelalire sicoscion thee dte ennsons for the ameendee “era nut nsa reside of the
tense eleapty ceesendering her licatne to nave to arrcrthec Stair, lire State ticensing stbminnd
dxtcseeaenlieet nslticle nitcesced Pal the tease esas renter insratigaeiete far paliene abuse and lead ascent to
thostnuen&rhetioiofheiinernuxeiptheaes retiree. TheSrcretaeydreecenitaedthaldecacoienssasrepooable
acdntadeanexylathuteefthceintherepaetmod’npueenouniooseaaremasedfioatdrtepott

NPDB-IItPOBWEttS5TEe bVWs,V.NpDB.ldateaaco,r, F. fllSFfltS

O inn n Ir 0. to’ t Inc Sense ti See rat eta I Re. iesr

tithe Secreeay ccecltdas dan thc cane ‘as diepele is causide the scope of redesv the Secretary will direst
thettPraftoaddaaeeenrathe.eciircn:nthrqmnaedtorentavetteedk1njenrutaais,ufnsmflrgwpees
The subject maythen sehrue.ssathrn 30 dave. a enulanteaut that soil he added a the sep00. The statement
is tieeeited no 2.000 cbn,acerrs, including spneex and potecteation. and mitt be eeorred into the HtPDB
ceeapeaer sflteeue eaartly us snhrniied.

The xrbjecrnftteeectxeet. the tepodietu conies, and all qaeniens otto received etatice of the dispated report
s’ithiethepeayenonnstteceiseratepasea Revdaeeri Voided oo-SoeaiecoCioa.egeddooemeretinfraeeher
threes of dee Sgeeeunicdccisiee.

Recoensidorailot. of cite Secretary’s Decisions on Disptr ecu

Although DOORS Ores cot bce a faneal appeals pnecer for reransideotias rfthrSeeremryideeisiaes
oedispcigs. DH]Isesillenicwssch ecque.t The snthjeeepsctinancr,peouideyorcqsplie,moscsabuie
assniecee request for recoeaidcraeiae en tie office time issued lee Secec’lary’sdcneceusiealioa. The eshject
eicndd bt.ejsndlltealsimnrnrennvthfonnaeiendmtssasurox-±bhleaedeethneofsncecnaeial Rmieseendirr
which canes the subject brl’cses “eec net apprvpoiaeniv considered detebug the resiese precesa. The
Secreens “00 either clbJeas dee geicxddtaunileadre an issue a rosined fodio~ 014115 wilL heevevea give
priority to initial retluetLo for Secretarial Resins.

Improper Requests for Secretarial Review

A reqeenc fee Seaetaeiat Restiesv ii crnsidceed itspecneer ‘sloe the report in qeestinn ban tat peusiocelv
been diopoted h Ow snbjecn pnaedliorrr. provider, or supplier. Before e’eqtrslisg Secretariat Reviese a
stbjees metes

- First, aaeenpc to resetse the disageeeeeeetwidt titu ecprenittg entity.

- Seeoed,disptanetherepoenaeceestiteitodeeinseuciaaxprarideejondte Neeiftcaniote ofa Repornie;
the Daae Breni(ea doeeraenL

ft subject sthtteiea en iuepreper eeo~ara rae Secretariat Reviets’ the ttlltfll will notify dee atebject
fearthirner provider, or supplier deal aesotatirn eith the repoofre entity nest he eieeeaaperd fetaL

Pohrnan 2ttO F-S
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Ceineieul Cmene**o

Example; A pearielco disprelai a report nra health cure-related oimiml coeesictiae. lit: pnosidrraeeeed
that hewss- never ceenuictcd of a alone. The gsosider nrrued lee had pleaded cleric reareleardr’ec to ate
aiegette’n of uabeatttiee feler elKoess en a health pbrn and thin did roe crnulthce nointhusi eaur’ctireu.

Seereearyts flee ponte.ThrSroretaayectedthiseo.saeepcsoableerrethasednederdeeeeitJonafaim’aetl
ceesicetooae referenced in the Hlt~us nepatanicess. The defchias of eeitaiaal eceosi,eioa hecta&aeeela
eeaieoeaelcrc planers a cehulneal etoeeeieuen. lice diepsete rotctlon tens removed rennet tier tepee

QuesOionn and Antsdlera

t. laces rhersectenrofnersetfc’,eteaec. I nrreivod neeritieatteao nra rrpnre ‘bone her it the
IHPDB. Cent I dispnte the report?

Var, in dtslinetea eepoet lea yew esifeir batsaif, vote retest preside deaeneeeaealire bat yot bare box,
appateted tee executer or teal eeptvscstaeise of her estate. Acceptable docemeteiatiaa can be
phuccop’) ofteeetstlt areoher tegal &cnrnwceatioa atcassieg vie as the csecteot;iegat evprcnextaiine.

2. When a utbjec ealloultel, en rasolreadinagreenerness-itle a rqenrtingettiIy~ rotten the dispute
be emote-ed witle tnarrreein time frame?

No. Asuwecareinna inject drmpaoingmthr.iteexOehut~offrsihjex’odimgertnentssiththerrg00
rand tieebasisferthaedimgreonots,baethrcetsemeeqtdrernestootthednpueemustber~nredssithio
a cceuaie aeaeeaee oftime,

3. Ira sreltjeclaishes en diapttr a repten. dno the inlsjcrO has-c Iaenbeesit aaeatrnncnt at th, time
ref eliopente?

Ne-The ethjeccota,e. yeses-ide aslrteens:ere oxide the mien ice oftlispec, but to tot roqtieed to do so.
A Subject Seatentenc may tea stbmiltoi at any deane.

.1. M.nsca subject initiates d’tsptte in order en add aalateeen ‘too reptrn?

No. Tier subject cia report any add a staecmcnt too eyed independently ofthr dispute pteeeou.

5, areaeosecrota.y natea I diepale lobe hooted eheeenpeofres-ietva.e d ptncesa.eo lotion to thin
tWeet In tee HIPDB, eattasutejroi alto acid a uratenaree?
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Yes. SubjectnsiII besotificd oTU’is *~“ by lie SecreiJo, Asubjeec Siaiemern njdej to the rq~ott
after dbpule cr.’olation c,0l reybes any rojor Subject SlaienienL
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Preface opened in September 990. Thiu
compedietsive Gssjdcbnsk is far both nesr

Tb eXureiaaal Pn-oace,ennseer datun Bank nod experienced elllities deal are eligible no
Gn/unebosnk is nreanrn Ia acne as a eesennce pnni ripate in the NPDB1 il supersedes nil
for the usees ofulte Natiunnl Pruelil loner preeiotsvetsinsnse -

Dana Bank gNPDB). I civ one of auumbcr
afelfurusnu iuuubrrtu lie Unined States Background
laeatltr care connensunity nbout else NFDB
aasdsvkstiuncquircd Is romply evidi the The teciulnuinn nltnu led 0 die ercanion of
requirensenls cteabtisbed bvTiole IV of theNFi) Resasesseted because hue U-S.
Public Lnsv 99.690 kr Health Care Cuageeni perreived I Iran line ilirreasing
Qao!iej- Incnn-auonnrnn afro af 1986. as occnineaerafeuedicat eratpracuice
amended. This Guidebook mutaicu lisigneisin and die nerd to tinpro’~ ulie
tslbemauan Ibm authrn ized usrrs need Ia qualit’ afmedi cal enre tad become
interucl ‘than the NPDO. Auudtaoiaed users nalloawide pooh loins dm0 vssmmunled
include SI nte hceasic0asnlsaeities; gneaterclforlu than those that could be
medical rnatpruceiee payers, hocpinals and undnnakcu by any individual State.
other health ca re enruitim; cud pliysieiaus. Er entire profeusi soul peer review can
denuists, nod athcrliccused heatuh cure mslsien cite abiliry ofiocempeleusl
praad linnera. pearetuioeeealo move from Slate 10 Stale

witkeol diselousre net dtscoven of
Final regulantens govenaiuso lIne PrOD previra v damaeinr ur incounpelcun
were published in r!ue Feufceo! dlegiuiee on pccfoenoauce. The Con ness felt I luau die
October17. 989. and nut cssdilied al 10 Ilireauof priratennunL~ damupe liabiliny
CPR Peal 60. The U.S. Dtpaetansent of under Pndcmt laws, iocllndinenceble
Iteulih asd Huanain Sen-ices 0114S) is dannuge linhiliiy nuder Fedeecl aauciunsd
responsible for implementine the NFDB. law, unreasunabty dincennaged physicians

and denuises from panicipaningiuelThcnire
This Guidebook is dirided into broad professional pecrrcniew. Therefore.
topical seelincu. This mEnd anti on Cnneresn nnsghn to provi do incentive and
contains generul iufornraliun en the peruecuioc fur physicians and dentists
NPDB, which itneludcn inn histons,ui cIties eagacire in eltecuise puofessi coal peer
and reesulationt lint govern it and uthee review.
iitfoennaniaes for uutheriacd users. Chapler
II. Infoenualios Soueees. prnvi dtsavaeiety llratines were held in the U.S. House of
nfaaurcrs In facitita Ce uneriatemclion Represceuaui’.es an the proposed
with the P9DB. The Glossary, included legislation. the Healnil Cure Qusslio.
as Appendis A, defines tenon tietpful in Jnqaorrenensa .4cc ol198d. on March l~
undersl.’utdineNPDo opcnalinus, ned July IS. 906. by the Scbcommiuuee
midst dice queryieg and repeating us HealIh and he finvieoeetent,
requirements. Commie~ on fnerff and Commerce, and

oil Otlaher 8 and 9, 1986, ho the
This edilian efnhe :VPflB CrnI&bennk Sllbcemmittennn Civil nod Consninis~onal
rellecla tnt rennire range ofNPDO policies Rights, Conanillee on nlno dudictant. At
and operalieuu, iuucludisg thave uhat hate there pnbticlneaeinns,tevuimonywas siren
changed or espoorded since IhONFDB by physic inns, ctta’meys, insurance

Sepensirr1utol .0.1
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officials. teprosesrtolivcs ofhealtlt cane
associations, and others, The Hro/IhCrw
Quality ls”pross-aaaenlAel nf1956 was
Incorporated as lisle It’ into legislation

ronscairing Stairs to develop cnrahtsh, arid
impleonenn Stair comprehensive menial
heatilt plans. This legitbcion became
Pstslic Law 99-660 cvhens it stun signed by
President Ronald Resnan on
November 14, 906.

Tub IV of Pobtie Lass 99-660

The intent of lisle Vat’ Public Lass
99-6610 is to improveihe qtalily of health
nate by encouraging Stale intoning
boards, hospitals and other health care
entities, and prafessirseal societies a
idcati& acrid discipline thnsassho enrage
in naspeafessiosal betnasiaru and In restrict
the ability of inrampelesl physiciaos.
dentists, and ocher health rare pistil lion—m
to wave from State no Stalessithant
disclosure or diseoveny afpres-inm
medical matpmtiicr paymeoi and adverse
action tuislon’, A dsgcse actions can
involve litetrssnre, elnnical privileges, and
professional satiety ocemhoesunips.

0511 Liability Prolecilon

Toencoanage and support peafessiossal
ceviesv activity ofphysieians arid dentists.
Past A oflitle lv peavidesthar the
prnfessioitslreviesv bodies afhnsspinals
and other health care collies, mcd persons
sen’ius on or onhcnvise assiatiog such
boSon. are offered imstnoitv feats pnivalo
daoages in civil salts under Federal or
State law- ltnsnanity provit’tons apply
when prol’essional review responsibilitIes
are candotted minis the reasonable beliefef
fartheeieg the qnslilyofhealth care nod
with proper corned far doe pnnstess. There
age exceptions andre he law foroisil

rights actions end osicitasast octions brot’glie
by Federal and State Gavemments,

In order to receive immunity pranectian. a
professional review action regarding the
peofvssional corepelenee yr prafessional
cnndnen ut’s physician or dentist asust he
naken:

• lathe reusoenble helicfthtt the action
stasinilte fartherante sl’qtnality health
cant

• After a ecusnashln effania obtain the
facts of the violate,

• Afteradeqontgooticeandhearing
pmvedaees roe afforded to ihe
physician or demmsn involved arafter
such nihee ptocednees as are fair no the
phynicias ordeslistsnder he
circotvntusces.

• In the reasonable beliefiltai lice attics
oarvnnted by the fncis knosse,

aftersochttasousblr effort to obtain
facts mcd after meeting the nolice and
hearing reqtnitement

the imnnnnci ty provided hy the
Ketch/i Cane Quality /unprawasneos Ac, is
from liability rather than ‘rain sum. a
disciplined phasician ne dentist remiss he
eight to toe’, hosvtvee,the court ma., nsvaed
attorneys’ fees and court oasis In the
defendants lithe satin in deirmsined robe
feivalnns, onreasnsable, william
foundation. op in bad failh,

Tulle IV ufPublic l,aw 90660, the Health
Care Qttalitj’llnprorrme,azlce wn’d986,
led In the otsablishmeat althvt’iPtJB, an
isioemationclcasin ghannse, to called and
release certain inlonintlian related lathe
professional competence and conduct of
plussicions, dentists, and, in some cases.

othet health cave peacticieneos. lice
cntablishmenl aithe NPIOB rcpmcents cut
important step by the U.S. Coceoassstm to
misance professional review effaats by
mcduingcnetsin iefonnationvnncerning
rtedtcnl malpractice payelenin and adverse
rations available In elirible entities and
itidividoals,

A web little the NPOB Recalalloas
codified at 45 CBs Purl an is eefcven ted in
Appendix alibis chahlebask,

Inlerpretalion afNPDB
Information

The NPDB is primarily art alert ar
flagging system. The iviornianion
contained in it is intended in direct
discreleinqinry into and sereiiayal
upeciuic areas tcfupoacdtisner’s lieerrsare,
pmlrssiaoal society mcmhcealsipa. medical
tnalpmctice payment Idatsey. and record of
clinical pdvileges. 24PDB infornsoiiaais
an intpeenant supplereeni isa
comprehensive andcaeglolreviewal’a
practitioner’s pcofensionul credentials
The NPflm is intended to augment nd
replace, tradisiosal forms ofercdeotials
reciesv. As oetationsvide lagging 5.51cm,
ii peavides another eesnarce to avsiit Stair
licensing bnaedn. hospitals, and other
health care entities in eandorting
extensive, independent invesl’sgauiess of
thequalit’tcatioas afthc lsealnh care
pvuctiiiasers they neck to license or hire,
ov a whoos the’, ss’mh 10 giant clinical
privileges,

Settlement of aieediral nialpisenice claim
wig rccce faravurietv nferasostshaeda
vat necessarily reflect negatively on the
professional campetente erenodocto fthe
physician, dentist. or otltee health care
pvnctitieitee- Titus, u payment made in

settlement nra meanimi malpractice
sell an orvlaim shall unt be eonsteocd as
a prascmplinn hot medical malpractice
hon occurred.

The information in the Nt’D8 should acne
anti’ to nIna Sns In liccnsiuttg sstherilies and
health care ecnilieu that there may boa
problem ‘sith a pnrtictdur peaotitinstov’n
pro fevsioaal eamprlessee or conduct,
NInDO inl’orcsaxinn shasld he consideved
together sviala at her relevant data itt
evalnalicg a practidacer’s credentials
lc,g..evidencce ofcurrentccmpeteacr
thracach coslinncss qnolity imptnsrssesst
sludirs. peer recommendatsnes, health
status, verification ofteninisg acid
etpeniencn, and relaliosssrips syith patiet.ns
and callcngaes).

Confidentiality of NPDB
In form a Ida

tsfacesanion vepotled lathe NPDB is
considered cssal’ndeclin I and shall oat be
discinsed except us specified in the NPDB
regotatirml at 45 (‘PR Fans 60- lice
catufidertial eeceipt, stnrsge. and
disclons,rofhtfomsmiact is on essential
ingredient oINPO0 nrem ions A
ermprehensih’esrearity cyeem has bees
desigeed no prevent vaaipnlstiaaofaad
arrest no the data by tcnamlcovizrcl saffor
external minces. The faciliny in which the
NPOoisbsnsednteelsHHsseccsnity
speeifccalions. sad l$POB snafflcavr
tsrdergocseis’depth hsvkgrmscsd sreuariny
isresnigutions.

use Office oflespectoe General (DIG),
HHS. ins bern delenated tbe anthothy to
impose civil money pesaltitsesthone
svlnovialnte the venfidentiality pmvisiass
siTitle IV. The civil money penalties for
violating the confidentiality pmv’ualotts of

A_a capseobazosm

ccapnt A tsmviscas sins oc,dubrk

Tale IV ors Ia he imprsedia the ssmr JncformalcoscAcr(FOIA), S USC 4552. as
matuseraunthrreicillmoncy penalties amended.
poesnant ta 41 I28A alike Socialscrnariny
ira, 42 U-S-C- ty2na-7s. Regnlmianu The coufidratiatiny provisions ofTitle IV
coverutitue civil mnney penalties under do oct prahi hit on eligible cetita’vecciving
§1 20.4 nrc set Ionnh or ‘12 CFR Past 1001, iosfannation from the NPOIO In disclose

the iiicfnmcatina Ia others whn are pastor
P or each viatu:itn ofeeafcdetstiality, a the prer reviess- pmcess. us lens m lie
vigil manty penally nfnp to SI 1.000 can isfeanationiyssed ire the paipnse or
be levied, In aiuo’ease in svhich his svh’jvltits’,as provided- franc pIes of
detevreinenl thatmatn than one party was appropriate uses t2fNPOB infnnsnsatien
responsible for impvapeely disolosieg ieclnde:
eanfud enliat in formation. u penalty of sp
to the snaximssl 511,000 limil con be e A hospital muy disulnse the
imposed ngainst each responsible infoemntiao i receives fran ticeNPDB
individual, entity-, or rrgaeieatiau. In hospital officials respsmible foe

reviewing a prnetitianee’sopplicution
Pccsens or estitivs “ho receive for ansedt’eol snaffvppoistnsenter
information ‘ram the 1~5PDB either dire~ly elk leal privileges. Is thb case, both
or indirectly on ssbject to thr dcc haspital officials whe receive the
confidcetiatils’ provisiuni ond the infrsuoutiot aisd the hospital officials
irepositiencsfseigi I musey prnallvifanesc who suhseqtettnlyrevs’esv’tidug’otg be
vinlate those provisions- When an eoploamenu process use ssbjecu to the
authorized u_cent is itcuignaled Ia handle cetfidentiality provisions oflitle IV.
t4FOB queen’es, both the cntiey and the
a gent ore required in maintlaro • A pn‘vale secredination estity can
coalideutinlily in accordance with Title tV revicsvcoii ltd ential infamiattnn thata
requirements, hcohli cage eotilv has ohtaiccd

regarding its practiti anets only if the
The Priu’ac,a-_lrt, 0 USC §552a, protects propose of the discbosore is to tansy
ihe controls or Fed real sysneinu afrecords sot peer revn’esv activity for thnt hrallh
on indisidsain, lihe ilcnse coalained in the cure enlmtv (i.e.. the privute
NPD0. from disclosure ssitheut the aetneditari on eatiny ruaintlaicss o role in
isds’vt‘dual’s consent, asless the diseiessre the derision-molting process far
is fnrorotllne use oftise system of pruelitianerttaennborslnp in the health
records on poblivlted asannolly in she cart rosily, which wasid male its
FcdcrO!ReSlacer, The published rounise activities part ofthe peervevirsv
mes afNh5DB information, which ore ptncess). tfthe private aeceeditanian
based Ott the laws and the regalnlians entity’s atlivilies are non considered
tinder which the NPD B operates, do nat paul of the peer review process, the
allow’ disclosure no the general pablie. pcivute tcrrediiauion etitilv cannot
The litinined access provision of the Nra/c/i view any dacameuts that the hcottiu
Corp Qnatnty’Intporacrment Arc aJ’1986, as caynt entity has obtained thom lie
amended, supersedes thedisclosnnr NPO0 that shasv the truths ofao
requirements efthe F5’cednsm a! NPOB queny (re., match area

matclt). sods ns an NPDB report or the

A4 ieprrevheriml

vupemamaeot isa

Nnitliosidubeak Oapa,AlnIn,’dsa:lna

qrely respovsr dectumennentitigd, tltt NPO0 art pctnnined B vhste iliat
Reepaase to fsfacsenstia,i lOasrlosare inform none scinls sv homes or they choase.
Reqerat Hossevee, die heslth care
entity ssasld sat beinvialanioa alibi Dinriosare oINPDB gnrorntualton
confidentiality ecqoireiseris if in
discl auesavapyofthe Rcs,so,tsc ro The Health Care Qirsoti4’lnnp,stcs-atenfAro
Jau[ec’asaiion Discsnsare Rc’qarsr eo the af)9&6, asamended, and its governing
privairaccredilatiosenijty, as long as reenlaumnnslian it the divolasateof
infarmadaa thnedisrleses the qoeny infarnsauien is theNPDB, lnfnnsseiss Is
rcssliis restored from the cops, (i.e., ava liable to:
so the dacxcmentshnses only the nnmes
onss’ttich qoenies sonic sabmitncd). • Hnspitals re qarstine isssfaee,atios
Additionally, ifti,e health cave entity coneerning a ptacniIioner en their
obtains o release freata phs,siciant medical staff urtusslines theyhuve
anthorialile isis spccilicalty release eranled olisical pn’eilegcs, an vitlu -
eoafsdentiol isfanmunins it ohaa’ms vcspntcl to prnfensn’naal evviesa’ activtty.
from the 2/Plan is the peis’ote
acrrediistionenlitv. the hetith care • Health care eetiti Cs (ineludlee
entity may da is s’,ittmat violating the hospitals) that have mitered ernsay he
2/FOIl ‘scott fidennial’nty res&ictiatss. ceteeing cmployrnenarraffihiatsan

relati onshi pssvitttapvscl ill once
The dontidemialils. provisions do SOt ssi,irh the practitioner hns applied far
apply a the original detriments er records clieicat privileges or appssmotmrnc In
fram ashich thn reported infonumion is the medical stalZ orwmn It caged so
obin’med. The NPDB ‘sroccfidcntiility piofessi‘anal 1ev’new octi’vily,
pmvisioos do not impose my onw
easlidentiality Inquireot rots orecvn ricliots • Proer,ninaen requesuinig inrorniudna
on thase dactteseens orecrards. Titus. ahoan themse byes
these caitfidvstialitv pros-tx‘ions do nat bar
or resitict lice releoso afthe underlying • Baards of medical etausinersor otter
doccmeets,ar the rnfonautsan Itselfn by State lieens hag boards.
the entity tohing th eadveose acorn or
muting he poym eel insetllrrnrse 010 a Attoreecus or mdlvi daals reprcscating
,vritlen medical isahptaence coarpiacsn or thumsclves upon snbmt’ssienefpeaaf
claim, Paresamplr, fr hospital that Ihata haspiml failed Ins ‘alhmil
repo ned annd veoc scton againse a onindetnes qeney.
ptcyst‘elan puruu our no the pravtuioss of
lithe IV, receives a atcbpoeea far due • Persots or ensiti es rcqnesning
snderlyuag records, 1 mayant refnseis macformation isa form svhieh dote not
provide the requested dneaas eats vu the idcatilS’ nay partirslar entity’ or
erounds that Title IV bans he release of psaclitinner.
the records or iutfarnsannn.

. . The Pat-at Are pealed silie cnsteutu ofindividual heahheate puaettttsnersw Ito Ftdegol yysvetnts of recordsonin~iv’ideals,
ehtnin untfonsnaoea ahootnhemvnlvrs froiu like those is the 2/POts, frets disetasurr
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without the individuals, consent unless the
disetosuaenn foraroonire use of Ibo
nynleas ofrerorda as published annually in
the Fedcs’ol Regianot. The pchlislned
routine sacs nfNTDB iafornsnnion, ns-ltieh
are consinnencss-ith the law and nine
regaladurvsnndrrnn-hichiu operates, do aol
include disclosure Is the general public.

o The general goblie may out reqsesl
inforasa lion mat idennilom any
pornicelur entity or practitioner from
the NPDB.

• Medical malpractice payers mop urn
rtqsrnl inforntalion event though duty
air reqoired to report.

See §60.11 ofthe NPDB Regulations. A
link to the lVI’Dll Regntaticas in included
in Appendix B ofthis Gtuiefebuok,

Coordination Between ihe NPDB
and lite HIPDB

Thu Healthcnee lategri Ip nod Protection
Onto Dank (HIPDB) was established
throsgh the Pro-feb lnenranice Porlnbiiiei
etntal.ieconusnobili(a-Aco sf1096 (5IIPAAI,
Public Lane 104’l9l. This law directed the
Seceenan’ ol’HHS nod nbc U.S. Attorney
Cenorul no ercone line HIPDB no cemban
fraud end ubase in healdt insurance and
lneatth rare deliseey. The HJI500 iu
000ional dab colleolion program far
rcportine and disclosier cesnain Ijoal
advrose actions lakes ugab 11 health care
israclhiouoeo. providers, nod ueppliern.

Toallrviale the hnedononilnosrutinities
that moan report In both the NPDB nod she
HIPDB, u system bus been crooned to
allow ao entity than en ust report thnn same
adverse oclina to both Dam Banks In
submit 1110 report oaL once. This
Inlcgrsned Qunraying and Reporting

Senior (IQRS) is uhiets sort the
approptiaie oonioon into nbc HIPDB. nhe
NPDB. or both. Simitanly, rintinies
anshorized to query helln Data Banks have
the option of quenirn both the NPDB and
the lttPDB with a vinele qsnrn
submission.

Official Language

Tine ollicia I language of the NPDB is
English, and all docnntroas sabmined Isu
die NPDB onl,sI besunitnea itt inrush.
Dcrcumnossnhmtned is snyother

arc nol accepted.

User Foes

.10cc fees our assessed to cover the
processinr costs for all qseries for NPDB
iol’omnaliun. Referto titeNPDB.IiIPDD
sveb site at tnsntcnp,th.h4vlb.eastt far
details regarding the payment cfNPDB

What is an Eligible Enlily?

Eniitiesesniflodno participate in the
Nanional Pnacliiinser Data Bask ore
defined is the pmo’isionu ofTitlr IV on’
Pablic Law 99.660, the Henispi, Case
Qisositnn Iss,eros,tie,seos ire of 1016. as
astended, and in the regaisnioru crEsted
otiS CDt Pate 60. Eligibleeotitieaaoo
responsible for meeting ThIe IVeeporfieg
and’orquetying requiresoents, no
apprnpriste. Each eligible mlin insist
certify ins eligibility in nrder tneeport In
altdfor qaety the NPDB.

lnfaronotios front the ~cPOB ic uvailable In
Slate licensing boards, hospitntn and other
healnin care eaiilits, professional andersen.
certain Federal aoeneics, nod others an
specified in the law, The 109DB collects
infnrauanios mbaned Ia the piofcosiuaat
cnsmpeleoee sad cundart ofphyniriass,
dentists, aid, in noise cairn, other Isralsln
cure prnctiioaers.

To be eligible uo query Ike 0I’DD, an
enlit lnnsl be:

A bnaod ofmedmcal csamincrs or other
Stone licensing lx.cnd,

A hospital,

a A health cure enniny than ptavidrs
health care services und follorvna
formal peerreo’ienor preceat Ia fatilier
quality health care.

a A pmfessiuoal secieny nltan fanluo’na
fonnul peerrevieov process to futtliec
quality health core.

To be eliniblc to repnrl to the NPDB, alt
entity mist be one efthc fullnwisg’.

• Meocitythalmakesumedieat
mnlpracniyo payment.

A bannS of medical esantinen era
Slant tineashtr bound Boning as adverse
action against uphysician or dentio

• A heutila cart cathy that lakes on
udversooli uiral priailrnsnn nylion ass
renntlofprofessinnatnevs’cw.

• A prnfcssiuaal sanely that takes an
advent membership acdois as a
of pro l’essionsl no n’insc.

tOuch enemy is respoenibte for dctemtisieg
inn rlipihility to parcicipale ill the NPDB
end nose certify that eligibility to Ihe
109013 in ssrilirg.

54 napteadrurlnal
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Defining Health Cure Eittllien The phrase “provides health care

. ‘ . means the delivers, ofheatth care sen-icesHealth care cosines icrtadr hospitals asd thconsglt any ofa broad artsyofcornoae
ntheroogan,aations Ihal prosidt health arnangoosoola or utherrelati sitsh’ips with
careorreices and follenn’a formal liter pucnilinncrsoinhto by emphaybnngthean
review process in order Ia farther qnality directly, or thrungh centeaen,al or other
health care. See §60.3 ofthe WeDS anangenneno, This dofnnini on specifically
Regniatienu. A link In the NPDB eccln den ittdemsily inmrers that hum no
Regyloli ons isinc boded in Append’s Dot’ connnaetualor etheruorangemem widt
this Goinlrbnask. physicians, denlions, Or other health care

pnctitioaco.
Hon allah

Examples ofenber health ease ennitict may
.4 hospital iv 6cr‘‘ted nuder S rciiuo include health anaintrnnncc orgaaieal’nons
ln6t(e)(t) and (7) ofnhta So,eienlsecno’iç’ dM05), prcfetncd provider orguniianionn

eart at an n’aninslion primarily eegogcd is (PPOs), goosp practices. nars’ong homes,
providing, by or under Ihe supervision of relnahililali no cenlem, Itoopiccu, reran
physicists. In inpsticnls: diao-tastio ond dialysis eentees, and frcc-staudiag
thcospe”tie errs-lees’, rehobililouioo asnbnlutory’ cone and surgical non-ice
so vices formediea I diagnotin, lrtalnntnn,
and cure’. or rehabilination ofiejured,
disabled. or sick persons In additioo no lIMOs and PPOs, nlher

tnnoaged euro orgnno’,zasiuas may
Hospitals mast ho licensed or approved as quality as heatuln oaro oalilies. A health
steeds cube standard eslablisltrol for care entity mast pravido benlib care
licensing by thn Slang ornpphicabne oral aenieesaendfoll mva farmed peer review
licensing authorities, process In further qaolitv hesahlh carets

satisfy he eagihility requirements of
Other llcollh Care Entilies Tinlo IV.

A healshc~eentti t~. mast provide health Esamples ofhonpinols uand other heatlh
care nets-ices and follonvo formal peer care 01115 ties arc listed in ha tnble than
review process to fmnherqastily health follows.
oarr.

a.: Snptashro200l

icptoesot 205n n—I

yronocalrbnoL rsao,ruoainhkocsnrca

Examples niHoapinats and Other Health Cure Entities

Hrspilals Other Stealth Care Entities
.,sllrodt,sn and ,oo’Padnal alsai’se,n, oaae A,abslouryoaootpatirsn cane

etenoal mdopeahbyhoapiuta shoe ootisnrnod abnotuthmsuiseptntrfoltmpinal.
as c6,,on’ lirnnhmiood ev 0° stout.

. ‘Oon’daotsnncy’ otetots,osstroitss
a All rederd — oos’Fedenl loro.n,,m ass od,onsiae paul of, hrnpinal.

aess,al red n5rtoidns hospital, dun ptoui do
dsceosniic as4’m tbansprmu cane annieotis •Wuraioe hanoi thu pro-ida tkil]nacsnninr estee
spnsinine urn phyti~ aad’on pnyohalua at sainnde, the sspnsiniuo nm mbasioioa or

that ant ironed er rthermi,o asthoniund by the pu~sbol,5mst.
slate,

• atespi000 thanpmsid. sass net radar ha
.Mongeenn, tUlle] voraisa esrilily anal is aspenicisnorurhydsias nrp,yabelsg’at

nirmnedaealmapirdby,ht S’ue,at lo,gu
cnseitptrssdodun,ieenhrnape,-sinbast.en a3iaoairtobustsurhptplcmlho0,osjdaoaty
ph~slena,m psoshoby.sv daily

. .khosp,ueO,apmsid,nabsntodnarai,,0and
aomfannaatenatdnthenspe,sisi more
phynisias and shinln il lmne,,nod b> ii,. nets

Defining Professional Societies oocielymnsl qualify no a”heahil care
entity” as defined in p60.3 oftheNPDtt

A professional society is annembenvhip reglolacians. To meet NPDB eligibility
associaliua ofphyniciass, denlists, or other requireascnls, a profrnuianai society mutt
health cure practilinacru than folla’vs a fotlouvsfurets I peer revioss proteus for
frtsnal peer review protean forthe pmapese tire psirpote offoitheuingquatitvhaatth
uffiacthcning quality health care, care.

thoanspics of prcsfessiooal membership Daftaing State Llcennin g Boards
sec’tetira as ay innclude national. Stone,
conuaty, nod diunricn medical and dreul A Stale lirenning booed, or hosed of
vncielies and omdemieu efmedicioe and medical esanlilters, is rcnpousiblc for
deitristr3’, Enomplesnfprnfesstanal licensing, monitoring, and ditcipliniag
organizations that ordinarily donocmnsl physiainns. dentistn. or other health once
the definitinu ofa professional society practitioners. A hoard ofmedk nil
isciadeisedienl asd usrgical specialty osaani seas its Index amedicsl erdenial
certification hoards, indepeode,a proetion board, a booed afasneopathio ctstnnn’itern, a
associations 0tPAs3, and PPOn. composite hoard, a sub’disisiou, or no

eqsiivnlenn body as detonsined by’ the
Professional societies are ‘tot Sow.
automatically eligible to qaris aads’or
report to list NPDB. A professional

yrrlsn,nrn 2051 v.a
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I)etiniug )Iodteat Malpractice Payers

A medical malpractice payer inns entity
hot mains a medical nsalprnesice payment

fur tire heaeftt ofphysiciass, dentists, or
other health cars ptaelitioaees in
settlement ofor in sniasfnetarn in ss’hole or
itt gate of. a claim rrjuudgmrnt admIt
such pracritioeer.

Registering with the NPDB

Eligible entities are responsible far
meeting Title IV eaponing and’or qsrayiug
requirements. Entities not curremly
registered with Ihe SPOIl are responsible
fordeterminiag Otcireligihitly and
ernialrriog with the NI0DD by completing
an 5)itiy Rrgitessatioa fetsa. A Data Bath
Idtntiraearteo Number (DOID), amer ID.
and a password me issued launch
snecesauially registered entity Atm entity
that dues not have this inrorrnalirr in rot
registered saitit the NPDB act! wilt be
arabia en ssbmit reports sad queries,

the SAnity Segiartorioti fonts stay be
dosvmtloaded Dote the NPDB-tItPDB such
site at tnna’.ttpdh.stjsdb.cott. The Estates
Reglalrtunina ferat atlanta eatilies to
registersitooultanrons’ly for both the NPDB
and the Hrntthcare Integrity tad
Protection Data Bautc(HtPDB). The
iefora,stiott requested ott dtis font
preside, the NPDB with enoenl’tnt
infnnuution enoceming sour entity, such
ss srarorgauieatiru’s natoc address
Federal Taxpayer Idetnifrc.stiotn Number
(TIN). nod type ofossnoership; ynnr
ereanientirn’s tuahurity to pausteipate in
ttte NPDB and the NIPOB undereach nf
Jut statutes governing the Data Banks
(title IV for the NpDB; ottd Section
It 20E fru the Htt°DB1; ynsr
Organizatiaa’sprtmatst naaution or service

used to rrqoeso deartivotiro. The
Deactivate DBtD optiro must hecttecked
end the requtired nectiuas ofthe form
completed. The reason ford’~a~tivau~tot
mutst be provided en the completed ferns
“hen tots returned to the NPDB fur
poecessine.

ReacIn-ate u DIttO

Ifyree eerioy’s DOD is rurrenhly mactire
and y-ua determite that it sheold be active,

~ourtttti~”sue~fy’iug~fflet’at stttsld
cenoptete on Suitor Regtulrorioo fogs,
Select the Reactivate on Entity optiue 01

the form to reqaestthat the DBtD be
reactivated~ The reason for reactivation
touts he presided at the completed form
whrt it in reotrued to the NPDO fur
prneessine.

User [ha

Entities can create msltipte unee
so that multiple depatuuettatpenpte con
ustthe same DRO fee qaervitpaad
tepotting. User los are Ce eased and
matotatoed ttuoagh the tQRS. The user
Dan entity recetvessshesititiuially

registern with the Date Dunks is the
udmitmisn’atoraecouot The adminiufratar
oversees ott other urn IDs nod st rutty
user that may add. update, and remove
other user uecostnts (user los). fan entity
las 0Ol~ cue person who sacs the tQRS,

the emttity may choose us one the
ud,niuimrauar accotmt as its regal Sr user
account. Fur mare it fere,atteu us
establishing mnltipte tacos, see the
NPDIO’HIPDO web nile.

ttgadolu Entity Tnformntlon

tfyasrettitf’n name, addresa, suarsturv
-. sutltouiuv, organization Is-pc, ecrtifyitg

official, or say other itetu ufyuoe

(ce., entity type); anti, fur those entities
anthurizedha law laqocey bosh Data
Iootks.whetherqseties atstube
ssbmittrd to the SPUn utter, to the
HIPOB ottly. or to both Data Banks. This
isformationaitassn tha ts’PDB to register
your ettity’s uathotieatiat a psulicipute its
tlte SPUD, atd up detue,aiue yoncettity’s
repotsiug anther quetyinnreqsieetneuts
atd resfrirtieas.

CernifrhseOftieiat

A ceotifyine official is due motdirmdsal
selected and empowered h,v an entite, us
certify the tegiuiteucvofregi,nssutiuu foe
participation it time Nt’tatu,

The Enevur Regiuurooioo form coolsius
certit’ueotion infotn,olios that muse be
cootpleted by all eteilpu eerti~ioe
ofliziut. The eotlty’sccrt’tfyitg officisl
certifies the legitimacy of thr rnginl,utioa
iafanratiaa provided to the NPDB, The
cctsiftcotiouu section must contain as
oeietstot ink signature usda signatsee dale.
Faxed, stuoped, ur phruonopied signalnees
ate ttnaeeepeable, The title ofthe
certifying ofteiol. a telephone aumher.
atal ate—mail addrto mast uloo he
pms’idrd.

Once the completed Sourly’ Regintruriuu,
faeenu’nenceivedmsdproueused,theNtsDB
annigt,ssstt’qae, mtftdentiul DDID and
passss’ned mud scuds an Sottip’ Rega’slrouiu,t
P’ea’giieooloe deeatuest to site entity. ‘fluiu
decurseul cantatas the entity’s
confudeutini DBID. user tD, and patawoad,
as welt as the it famtntiet that wan
prorided laths SPUR on the Sooty’
Regesrrooiatt l’ot,a. Theceesi fyiog official
should tend Ilte docuaueetearefn]ly nod, if
the doeumett roata’ss atyeerorn, follow
ultrinsuotctistts provided on the documeot
for emeecting the toanenmee imsfortuaniot

registration isfortssaoiout chances. your
etttitYscenifvioo official sltuald ubtaio
and complete an strulo’ Rugcstru.odaut form
from the website, and select the Clrangn
Eautany trfenmstioooptigt,

Yes toast update telecsed puotte
infomsuuist via the IQRS, A fter leecioe
into the IQRS. you will tee the Snotty
Regcetmfiout Coulfirmogioutsceeen. Select
a bnltau at the bottom ofthe ,ceeeo called
£)aulrale Ee!iay Patafude. You will be able to
changn the fallowiug ioftemotiro;
depann,eutname, ttailh;g addicts, e’mait
address, atd Torcpayer Ideottiteudon
Number (TIN). To update auty etharettity
iafrm,adon, complete atd email auu Esaior
Regosorauisu form as described aboce.

When the SF050 reeeivrt apdoted emita’
infcsnoanmut. the updtted itifomtatlst it
processed into lt,e NPoBeompstersyaiem
and as Ladies’ Regina’ooioo Ver(aieut/oa
document, eeltecliutg the changes
submitted, is toiled to the entity’s
reenta~mn official. The certifying nIlicial
should read the document meefutty’. lfthr
docssnetr cernshsnayeeroes, fellow the
lustotetiots provided at the docu,nert for
eurrectiag the itaecuuanu infoomatiun.

Lost Your Both?

If you canaan remrmber your DBID,
ceolactthesPDB.HIPDB Cuttuuecr
Service Getter forausistoater.

Organizations ThatMoy Report
and Query on Beholfoffflolitiet

Authrrizcd nsbnsiteees ar unthecized
aeeuuls may nahnsie qserles tod reports and
reoies’e responses from the NPDB on
heltalfnfregistered enuitica,

The ceedt3ritgoly,ciat m’y a laodesigeate
an atntherteed agent In queev aad’er report
at behslfu,fthe entity by cnmptrtiue
Autth.srixdaggcog £tnstisssgiou. foam and
uubmitriogitto the ls’pDm. (Specific
responsibilities ofantherized arrsts are
deacrihed on pace 0.7.)

Entity Rrcerutfleautoo

The SPUD ptciediualty wutoim, emitiesna
eecertify the’me cli gihthl~ At these time,.
the I’iPDS smds to each ard cc e.uliuy the
current ideudtcatios lofurtualirn on file
with the 115DB. The euttity”ucetsify’ing
official should reviess the iofansrstiot to
ens arc titan it iseeu,rcc, itdieure die
entity’s appileahle eordtimtionsntement,
nien the document, and return it lathe
SPOIl.

Data Bank tdeatirtentiun
Numbers (DOIDu)

Each rttiuv that reot’suers with the NPDO
isnss’tgaed antique DBID and pasovard
aswelltsatioitia!caneto DfltDsatr
used to idmtify registered ettities and
aathoeizceagesutu, atd mast be provided
00 alt reports, queries, n,rd cotrespoudence
asbmiited to the Nl’DtO,

A DBID in a link inta the is’PDB eunupoter
,yttem and aheutd be sufecuarded to
puevettt ieedvennettt diact asaeu. It is
revealed only to the cushy ura,etuto

uith assigned. to the eveat thai your
entuty’o DBID is contpmmised, fullour the
in,lrttetmnas in the Deactivates 01110
secttoo.

‘The assitsasrrtl ofaDslo isutrta
represunmalian by OIlS than asentity meels
‘he eligibility criteria foe paosicipntmontut
thelS’PDB,aaspecioed it theHealuh Core
Qsmliiv Jmpcotvoucaai -leo of’ IRe, as

amended, and iii mph euuentiog
reetnlalirns, ii CPR Part tO, loch etlity
‘nreapeosibte foe deteontiaing whether it
meets the eligibilitycuiterin attd foe
eertifsisg its eligibility Ia the SPUn,

DhlDsurraasipeednatyeo eatitiestham
certify the’me eligibility to the SPOIl and to
tathrmieed arents 55 ho oct no behatfof
eeginseaed enmities. Onus are tat
assigned no ceetifylag nffleials.

mactrail sebmitlpes or ether
led ivitluals sesuctalcd with u reporstot
or quen’tug multy. However, ettities
may create mattipln 05cr uccomrts tuner
tony foraciren OSlO (net due User ID
section in dna chapter). For cccli user ID
list en node,, numablishra. the entity muss

also create a separate pamsno-oed. Pornmnre
infrrmuutou us establishing multiple user
IDa. refer an thu NPDB’HIPDB sceh site,

Deactivate 010115

Ant rtmgihlc entity mm reqaese at any time
that ha contest OHIO be deactivated atd a
new OntO assigned Isy selection tite
Assign Ness Unto or Deactivaig 05010
beset atm the Thtiy’ Regisoreniout frum and
completing the required sections. Fae
t,sstuncr, ifyon belierettuatyourenmity’a
IBID ms been compromised ‘m any sssy,

or ifyose ettity oserges with auuthee
entity, you nuy ssixh to deactivate race
01010 sad neqnueseaeew our, Yea mtust
provide your Teases for reqsestieganess
DBtOoo the comptetcd form when ti is
returned to theNPOB fnrprocesniug,

Additionally’, ifut any time. yonreulity
retinqa ‘nhesehigibility to parliripate in the
SPOIl, your entity’s certifying official
must notifythe 55DB in writing to
deaceis’ome’oueeatiuy’s 01110. 11°c Enrn)y
Regisan’ouento fena, which can hereteleved
from the NPDD.HIPDD ,n’eb sine, nsost be

a’s ietnnohor ami

ctmaceeurtsruteuon’ssan hyat Osldatauts

narcmhsrstor Ia

50,05 cunsairob CbntOntiitctniers’a~

Aulhoein,d Submitter acgan’uarien lC’.’O), ne rogmienti000 flat
maybensrd fCe ceuutrulized credeuttmalieg

Art authert‘ned subnuuteris the lodis idunt or gmet’essiooal ovenipht, such as Ihe
selected andoapassered by a registered Nalteuunl Coeneil of State Boarda of
entity to ceovit’s- the legitimacy of Naming and the Federation of
iefore,ationpros-idud it a qaery er repetm Chiropractic I, reusing Doaedn,
io the SF010, I omnsl casts. the
nsthoeieed oshsaieeris an employee ofthe gnuiriesntuuse ensure that certain onide mires
organzation submitlion_ the report nr are fottoss’ed ohen desigutating at
qaeoy, such as at odonicimornour, a risk aamhogiaed cIcaDa qaer)’ or repast rot
manaegr, ne medinat alaiTnersicea their behalf, Th reality shustd e,tsbhstt
personnel. The NPDB dccsaul assicn ssrittee ogeeem cot sstth that autheeis’,ed
DIotDs to atmntmngieed submitters, agent rntfueatior due follosmiog;

Entities are reupotsiblc Inr srlecmiaeuhetr n 1 lag agent is authorized In cundaut
authomieed stobunittrr, nutd the submitter hoar tess in the Shite.
muy change at only rime, Eofluien may -

choose In h as-c multiple ruhtoiners. Fur • The ageat’s fucitit’uesarc srcsne,
example, 00 utlity stay designate a ensurt’ne 01 me eettftdeutiulity efNPOti
particular iudividnol within the respouscs.
wgaoius’ntion lobe the antharized suhtnimier
her repen’ua,g eat! anotheritdis’idual to be • 11 cogent isnnplicitly proltihited fecet
the authorized suhmhoee ferqnes,’ing. asieg’mfaonsdeo obtuired fmns the
lime anthetized uthuaittcr is often the 751’DS I’ne soy pnapose ether than that
mndivt’du.ti designated by time eegnniaatinn far wttitlt the disclosure scan node.
to uabstil and retrieve report andre qnuemy’ lerexansple, oco ditrereni health care
eeopomaaen Doom the NPDH, I Inss’cccr, eelities design ate the same unthoti,cd
pnnommel cray bedcsignated us desired, norat to query flue SPUD on their
Eutitim ann aol required to register he holotf, Beth lteatdu cant ectitt’cs,n’i alt
authorized nuhmlrteror 10 ideal’mth’ thou tn reqecse iufnrnantiou ou the saute
pensoo by name ho the SPUD in ads once, psscdoionrr. lime aathoeized agent
ttthoaglu the authorired anhmitter must iutust quers’ mIte SPOIl separate IF Ot
peoride hisne hername, title auldnshore belmelfofeauh health nareent’uty, Thu
unmber at the time a quem)’ re mpoml is respouse to an NFDB query’ snbmined
snbnsitied. forona health care entity eanttot hoc

shared with another Imrollh core
.kmtthnrieed nbgenta

a Then gent is asvnre ofthr saucuiorss
Registered rntitiet may elect to base I bateau be tah rum aeai,isl the aneet if
oncide orgatiraliuna quiet), or rrpoet to inleusu. tint is requested, toed, or
due 5500 out them behalf. Snch ot d’oetonedinviolaeioo ofNPDS
orguuiaaties is referred tomattantiaorieed pos’aious.
agog. Tans ant casen, no auathurized agent
in ass independenu contractor wed for • a~uthurieed agea inare rat utiuible us
centralized eredentiattog, furexatople, u access infant amioo it the SPUD under
county medical socicly,a Stale hospital theirosuss aalhrmily. These
aanociauien, u credentials sen’Bcaliou

naps,msmzwl au
u-u nopaeanbae roan
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organizations and other argaoizoriorus
that do not Inert the solute’s specific
query eligibility criteria may only
interact with the NPDB as authorized
asrntn. Authorized agents may only
query the NPOJB ,sith the authorization
ofon cligibleenrity(i.e., the eligible
entity most desigsote the authorized
agent Ia act en its behalf by
completing the Aolr/eorlzeuidgeusl
Dan,~uaeios faire) far opeenlically
deuienaled told limited paqroses.

The autlnorierd agent 01051 hnvznespy of
the moon recent Goridctiuuuk (wliicls
includes the ecgctalions und the civil
money penalty regulations of the 0l1’oce of
Inupeetor General (0101. HIIS. at 42 CFR
Porn 1003) uid should he ussare ofthe
sanctions that ems be taken ifinfarmorion
isnequesnesi, used, or disclosed itt
violatino of NPDB provisions. The
Keogh, Cure QsoIrA-Jiajapus.s’ooeut dci mod
the OlD’s civil mote peunlnyregstlation
asitanizesupeno by of up Ia SI 1,000 for
each violanion.

Desiguattog Authorized Agents

Before tao authorized ageut may act on
behalfof on entity the cr,tilV must
denigatate Otto ugotin to interact scith tim
NPOB no its heholf. Registered entities
thai 55mb to drnignote an authorized agent
shonid obtain art zfuiltori5rstalgem
Lksiwruas000 form from tire iOPDS,lllPOO
nseb site, mc entit must complete the
feon. prosidiog the outhorirod ogenr’n
name. Oflil) (if tcuussss), oddness, nerd
nelepitorre owuberi and the entity’s
response routing and fee payment
preferenren~ and relum itta the NPDB.

Ash, orized agelrtsm105t he rrginnzrrd scith
the NPDR beforr they non he desigaooed
to report anodize qurryos behatfofeligihte
entities. If the ogeuti tool registered with

the NPDB. the ngentosuo ebtain Os
Aoonloeoizs’ddgerra Regtsnrerioa form from
lire NPOB’HIPDB web uile. Date the
ao,tt is registered, a 0000 aod a
password is assigned to that ngeot and the
entity coo desigautnotonl neent no report
and qoem on inn behalf.

NPDB reupoeses to eoporns and qseetes
sahmirredhvoeaurhnrizedagertrsvitlbr
ranted to either the eligible entity or its
aedtarized uceot, ~y tndirared by the entity
on the .Oonltarinasldg000 Iiomeigoalint
rams. flits entity wishes to aetsiere
responses itself from the Inteeraled
Qroenr’mn and Reponling Service, the corny
meal hose uecesn to the tntemrt (i.e.. on
Internet Service Provider) and an
approptiatrsseb browner, Requleements
for using the Integrated Qtoersino and
Reporting Service can be foattd on the
ts’POlt.ttlPDB Itch site.

to addition, aplog.ilt or nened-nlooe
pragesnt that can read filer i,r Portable
Dacultiert Format IPOP) is required, ouch
as Adobe Aerebat Reader 4.0.

An authorized agent ,hould have only not
DBID, even though ooore thiso one emily
aray designate the ogeat to query red
reportlu the NPOB, Iron nsthariaed
ageen boa been issued more thao one
OHIO, the aat harized ogean uhosld oblaio
an Aoolftori_’edAgean Reglsnritniutr farm
from theNPDB’HIPDIO sseb site, iadieate
winch OBID in intends to use, and request
drag any other DBIDn bedeantisaled,

Auvehoogestaanautheeizedugert
desigsntioo, such an a clnarree to response
roulitig er termination of an aotloorizrd
agent’s asatherkeadon to qceoy mid eepoet
noon entity’s hehnlf. must he artirnalned
htthrersthv. lfehangeu in an cutherizcd
ogeno desieoagiou are requined, the entity
sheald obe,in on .irthnrizedAger,a

Deuigr,uuiotn forte from the Nt’t2B’HIPDB
cite, select the Update Pneeiaos Agent

Desietraliors eptiao en the fairer complete
the form as dieecned. nod relsrn ‘I
NPDB.

All focus should be mailed lathe NPDB:

N PD B . I I POD
P.O. Dcx 0832
Cltantilly. “A 20151-0112

Qoescions nod ,~itsts-nos

I, lion, doll.’taessifmyorgaoirsteioois
no eligible entity?

Sen 060.3. Oeftoitions, ofohe NPOB
Reau lad one, A link to rite NPDII
Regulations is ioctoded in Appeodin R
oftitit Gr,itlebssok.

1 Cnn abe ‘Won certify or verify Ohat
toy organization ineligible to report

Each entir, moor detnamine its oosnt
eligibility no poonicipate iu the NPDB.
The asnigaroteno of a OHIO is tote
rcprcneolatieo by I tie that vow
oreatt marina nsrass the elieihilioy
ceileeia for pannieipatiao in the NPDIO.
as specifted in doe HealhPr Core Oazalio~’
Inrpronv’eretri 4cr ofiP&6, as anreoded,
and its implemcotisg eegulaoiam, 45
CH5 Puts 60. The 1*010 Regulations,
ioeloded as Appeodin B. describe the
criteria for eligibility. Other
irnfeneodoratl maleeiandesigsesl to
help you detnrnn’me yosr
arcanizatiun’s c ligihility east he
obtained feant the NPOB4ilp010 sseb

Oven’view

NPDB qnetyiog and eepooninn
reqai remeens apply to physinians. dentists.
and other licensed health core
pe000ilioceaa. The NPDR nets as a
cleteinglrotse of iafarnnstioo relatisg to
medical malpetetlee paymenls. certain
odrerso actions tihenagalost
prnctis’oiteen’ licenses, clinical privileges,
aod professiaoal seciety’ memberships, nod
eligibililyto paenieipale itt

Mcdieaoeiased’tcaid. NPDB information is
itttended robe used in combination with
infaetnsnioo from othersoneces in looldog
detertoinatiots 00 grantitenlinioul
privileges or in eatployoienl. atrtliatioa, cv
licensarn decisions. Table C-I, ,‘!PDB
Reooirerresra.-i,tkeeisgplgrofelaasn,
Dew/art. o,td Other MoaN, Care
Pamaeetoiooreru, snmltsaeizes Tilts IV
rcqaimmenoo ulTeetieg physicians,
dentists, and other health care
plnclilionenu.

Dcrttnog health Cafe
l°faclildaners

A phys’oetaio is defused usa doelor of
medicitteorostnopolhysvlto is legally
ao,lherizcd hs n Slate to pmcdeeotedieiee
orsuegery. Adeioulseisdettoedasa
doctor ofdensal torgecv. doctor ofdrntat
medicine, or the equivalent, ssho is legally
authorized by a Sore to practice dntlisla

3. Does my organization have to onti ry
nine NH) Owlteto sic Itave a
enrnifn’ioe official?

Yes. Erg elieihte entity g~Ices be
rertifsittg ullirial aothneits an otisify
the lecitimacy ofreginironion
infntnnation provided to the 1*00.
The person autheeized by the entity ta
sneas rite eensif,siag official may
citaugeal an~ time at Ike diocrrtion of
the entity. hiessener. tl,e M500 mtkcs
o recaed oftho stadftide and tame af
the individual assigned as the
cc td fume official and should he
notifted sshetn chaises tenor.

4Ev bospinal merged ssitl, unonher
baspilat.ood boil. hose medical snare
offtcet. Shottld we contlote to qtue.,
ocparuletv osieg in-u different
DuDs?

tfthr hospitals e,aialuito vepsoic
medical mu I1’eredennialing. the
hospitals should qnttystpatulety.
lfby applying to one hospital
practitioner is granted privileges no
pnantiee at beth inssitntioss. ate
hespibal ohoutdqorny on hehalfof
beth innrirsoinsnn, Hswcvee, both
hospirolaslts’ald be Inane list ifoec
Dm00 is denrtivated. the NPOB will
tnoisoain ontyone hospital oddness nod
attlyoae”etecInosin oddres, — Per
loam iril’oonullrion On qneiy resparneco.
seoCham,tero.Qsoiies.

Auy individual who, srtitheutaothaeits.,
Iroldo himsetfor hetselfoslno be at
atthueized physician or deuliotin
conuidered a ptttsicion or dentist

Olluer health rare pmceii’ioners are
delleed is individuals ether than
physicians or dentists nito nag lieeuued
or otherwise authorized (cecirredor
registered) by a Slate Its pmvide hnatdt
catv senleen-, cc iodividuals nrho, wi’houi
authority, hold thnmselves eat to be so
licensed or artthorized. Feresaoa p len, see
the lint aa page C-3 entided Ecuss,als’s o,o’
Other tlraloh Care Fh’oeosinnera.

The tieensirtg or autheri~ta~soofathee
health cane practitioners 10 provide health
cane services varies from Stole to Stare.
Each entity that reports tsar qttoeies the
NPDtS in responsible fee delenaio’rag
submIt categories of health cam
practitioners aetlienncedarothenyisr
authnriecd by their Stale to provide health
care Services.

Cuorenila, themisionnnPoBeequireasnot
to query crnepoen another hroltb ease
practitioners sshn one not licensed or
othersvmne nuthreieed b aSbaee to provide
health coot sensicos, unlesn the indiri dual
holds loimorlfon herselfna beta
natherined.

n-u

oir000sssoosu

n-i iupuehm not

(Super 0010,55 Buttes iyOunlsldnsnsk

5. My organization presides m reunurco e. Coo ttoyornaoizaoioa havcmore
that idenoifien praoiitt onira si -ho than our DUb?
mete mini mnm standards as
estobtithed by the srgauizatinot. Ifyoa h ave mold pie depnrhnscnls Or
Does prndueing thb list .aouke my people v,hr handle NPOB qoerviog
nrgnn’oaeiott ef’gihle to purlieipato tsti’er rers?tsinr. you roan. ncg tort
in the NPOB? each depaannsrntooyeesornneparanetts

trtd us eden separate 0010s for eath
In urdee to be eligibln to participate in one. Hnsncver, deparbnrclrls or people
the 1*00. am orgirtiradeo mast meet stith ditTarrnr DIll) ermtoi nssintooe
the dtfmiticn nfa State ticeusine ooather other (in., rae depattoseni
beast, a hospital, or other tim tilt earn eannil download a resp000e from a
e’ttily. iroel,siin0 a profess’tonal society’, query entered by soethee depaiheue’tl
as defired in this Gorideb,ork. lfyoar nsith a dilfrreen 0000). Also, special
orgnniantiart dee seat eanfernigltlu or cart tatlst he noken to be tire that the
responsibilities ofmemt’crship one sasooc queev or ropans is net sshmitted
pnardltreee and caedoet fomoal peer twicr.
rest’elv, it dogs nat mretdre dclloieiea
afa professional sreiety as drsceilsed RaIltee ttoan rogiulering fur multiple
in dte NPOD Regalati nno and es not 00005, an eotits may chao no instead
eligihle Ia participate in ire NPDI3. to niosply create ntnloiple onernun0001s

(ic,, user Os) nader the oman0 izatizo
i. Ilitny urgnntoatioo qeeries rIte 0010. Usior rite IQlnO,ancuiiny gala

NPOtt, ‘0 it also required to rr1rore? establish as many os er nceelatu as
Cotisersdy5 If my oretnizanion ttreeooary, s’td Colt deoetiyots those
relauros in rho NIeDlI, ‘is to arconltos iteelfsshen eeednd si-lit ens
antominoiently elieible to q’tcn’? deactisati og ins 0010.

Nat necessarily. Sec Ctnaponru 0 and
E, Qner’ret and Reports, mspecti’ely,
for d’oset,stiaas on querying nod
rrp000iog eligibility eeitrn’o.

7. Are PPOs dinible In nornielpate it
rho uNPOhs?

PPOs would earmally be eolssidrcedao
“providier” health once services. Ifo
pPO conducts famnnl peer review to
l’nntnrrqaatity health corn, it “gold be
eligihleto paerictpatrie tltr NPDD,

0.10 Sopbrrntbroeot
c.t
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Rebabinaiko, Theasa1ohl
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Provider
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Tee it o a loni, I
MutiiedTosheolsriss
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Noch., .sluditisr Tnrhsoletio
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Other lleallh Cane Franlllocnr
Anopsnasa,in
Athkuio Tuainsn
Iloneopath
Madio.IAssI,imi
MidsOib. Lay INin-soroni
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Foblitnia tesloliocool

Poaclilioner Soil-Query

A solfiqoero iso poacoiniecer’s requral for
jitfomianion shoot hissoell orluersoif.
Peccoini050nniaysrlf.qociy the NPDO
and 01,0 I1IPDB an Otny time
lovvisiiiog due NPDBtIIPDB web sileal
unuiuc ‘tgofr-hipdb. coon. All noir-qoery
npplicuoisnonnasn be stulinojonod thronogh
the SPDB-HIPDB web sloe. Precious
paper Versions of lion Sri/-Query 101,0
will be rejecled. Practitionoas who do not
hove neceau no the loleneet ma, call he
NPDB-NIPDB Costomer Sen-ice Cosler
for assisiooee. For detailed insb’oclinns
on aellqnunying, oct the Fours Pincer o~s
Sr1f-Qezo~iiog available al
nts sjadb1e(osfr coo,

A praclitioner oh asob,oiia a solf-qucos Ia
the Darn Bco will macito Via tJ.S, mail
aithora response ocnifsing then, than no
information onions in nI,e Dana Banks. or a
copy doll report infarmodion stlb,ailled

lay eligible Oopnmlingeclilie,. All
preetihioneroelf-qs,ries will bc processed
aaai,lst both ll,eNPDB and cli, IIIPOB.
Acparnofthoieself-qoeny reoponne,
sobjecla elan Advc~, ,~clion Report or
Medical btalpnacticn Paynnenl Report
anbasinod ,n 11w NPDB will receives list
ofall qoeriess Ia who,, nbc reported
lofoanisaties has been disclosed with the
001ptstnae.

AllSelf.Qoe0 forms fool be sigeucd and
nolllrioed, and all Bold, in the
aanorizalion section rnsst be coloploted.
The NPDB-HIPDO “ill rejean any self
qarey received nfilhool sigoatore and
natniizaiin,n or nviih an encolnsplele
In510rizaliec.

A fee will he charged far ends solf-qoent
sobasilled. For mere information on ‘elf.

- ) qneoy fees, refer to Chnpter 0, Fees.

Scif.Qllorying on Ike lnlernet

Tine NPDD-HIPDB eospleyathe brent
lechaologss. nIece snub vaeions
,mplernennationonaeas,ieec. 10 provido a

000ieolmneol for qcenyiog.
eepoolioo0 dab snoenpe, and renrie,,
Serarira feats,,, icelode firewall
proternion ft ann oinamhorized access and
eacroplion 0 flewssmilned data no peeveal
“moth orized ott.

Pr.ictilianeos conup lob ‘ad nca,,nmit their
solf-q ocriostonlse NPDII-liIl’DB on-line;
however, a neld-qoeny is net officially
slabminted onlil a sieaed and notarized
paper corn- is received bythe Del, Banks.
A fomsaoled copy of the tolf-qo’eoy in

pollenatediomn.dialoly albert lecteonia
noansonissian. Tocooplele the self-qneoy
process, peaetisleneos otsst print line
formollrd copy, sign and date ii in the
preseecee I anotaev public. sod mail the
nsolarired self-qnorv a he adder’s
speciBed.

Dote, a propcrly sinned ard nclarieed aelf
qorry- is received bf the Darn Banjos, il
l,)nieally ia processed within aloe bsniness
day and rntnmed no ilta peactinincce via
U.S. nail. Tine pcacninianer may view tha
processing atatan ofitisor herself-query
meqn.st via the NO°DO-HllDl5 s’ab site at
Iflflvoqadb.hipdbccan

Snnbjevl Infor,naanion in Else NPI)B

The N’PDB in eam,ninlrd 10 nsaianaioirg
accurate infoeoallicn and nnsorine thai
asbjeens are isfessscdsshon,aedio,l
molpracnicepaymenna or adverse actions
are reported about then. isThen nine NI°DB

a report, the lafeennalias is
processed by line NPD Bcounpoter ssisneoa
osacnly as ssbunilled by the repornisg

NPduOsdusasL

outlay. Reprising cannieR are responoible
fornitnoecorney ofllaeinforlni.nnios ‘hey
eepoft

bMe,n theNl°Dbproaesses aeepoa,a
Repon l°eei/ieoclol, Docanwn,oisn,ade
availabienon be eepaoting cathy for
rebieval lIons nbc lolegraled Qaeoying and
Reponnicsg Sen-ice (5QRS), and a
Nalf’sroliooofo Rn’jsa’-ebn cite Dot,,
Bocoail4 is scm Collie snbjecl. Thr subjeci
should resiess lIe report for iccotacy.
ircbodingeurresn address lelephone
noatbee, and place of employnauenL

Sninjecis may 001 sobanll changes Is

reporns, lone icfornsntioa inareporo is
inacacoole, lie snibjncl mlosi corbel Ito
repooningeatiny no roqoost than in lile a
coirerliontothrrepo,t

lIthe osporning eooicy refines no cereal the
report, nbc ascobject ala report may;

• Addaabolennaensl000nerepoos.
Fs,fanu a lisp,one ofthe report.
Add a slaneonenn and lainiatesdiopone.

For more isforniason alsoot the NPDB
dinpate process, see Chapirm F, Dispoies.

Quesniona and Answer,

I, lion don eorreel tony address iein is
svrsmnginareporl?

Voan,osncannv,cn the repomningeo’nina
(identified rn both the Noeqireoonn of

Report ion the ,VPDB aad Se/f’Qineot
Response docnmcai) and reqoess thai
nbc ennimy coned the address on
repent lIthe entity doe, aol honar
yaw veqt,csn Ioeonrcetnhoia500mxile
addacsa, ~so can dispotr the report.

Charu, C llaatS far Fasoiisoa,,

2. lam a prarlilisner who PeOsOuIO if
rofonded a fee lea pnliooue, Is tIns
errand reporlaluls no Ike SF05?

No. A soloed from a practitioner’s
perunnal fnnnds is not neporlebim.
However. ifthe Ce landis paid by na

nay cathy other than an
iedividaol pmcninioner (inalading a
peofnssiaoal srrs-icesconponnios
cenpnined ofa sole paadlitieccr). the
rofo”disreponchle, Fernnore
infennnnetion concerning NPDB
rrpoanina neqaiminenis, sea
Chapnerr,, Reports.

2. Can a hooplnal, Sb Ic Ovens log
based, or medical malpractice
iouorer require linen I g”s’enlnenn
the ressnlo of. noll-qorry?

The rospoose yon’ rstceiva no ‘self.
qncny is yoaes no do with as yasssish.
is’nelass licrnninag. credennlaliog, and
ilusaniegncliliesonay’ reqaire 0 espy
ofyoor query before solo may
paeiicipale ia their pcogamns. Any
anaangetnesr bcc,seec san and one of
these enninies is reloasa,y. HHS dote
non rennlaie aocls anw’geoaenlo.
Pfss,res.er a rc,0’ afo slibjc°c’c sac)’
qic’,ys*coonoiuoaisj5sonliospaol’s
legcdreqn,ivesnna’n,ooo

Table C-I. NPDB ateqoireuuenin Alfeeling
Physicians, Denl’ofl, sod Olher Health Care Practitioners

Examples of Other Heolib Care Pearniiionc~

Ttnr folios-ia0 list of health cane pnactilianers ether than pbvsi rians aol deatisis is provided
sciely Icr illosaralion. Tine inolasi coort~-clsaiarolacy 11,0111, care occupational groo’p
slmald nec he inocrproncd aeuusandaie or,wai rev of roenpliaece Ia Darn Bask reporting
reqnlemeons, si,nec licensoen and rertincanioo reqeireccenns san from Sm,. to State.

Ertlas- RrporlineionheNpom QocnineohoNPBB

satualodisol and Mon OoasOs corals oAses,, itomssc, suits,, Moe ~nis 0 sty time
Docoal Oouodn enbated It pcofsoninsd 050pnnmrs a,

p0000noi000loadooaadnos.ilioaa loot),
fiohiov4eroc)aonanddaothoL

Otheneiatsl.icoouisg Do so naport. Mop qoes) no me lion.
Sosdo

loospaals uod Dais, sins, n,l~~o (I) pmrnsuiasat nesins oeto000 Hocpi’alu soon qsmy slonssmrsion
lirdthfeee cannon rolesdne sc’reouiseolsomposeoneo, uppliaoa!afnn cmod,sal .saif.pprisasonn

pmfon,ioaal cordon ‘haiadsssaly cnFeo as ,01asiaetnddie, loiespaedae,itnin.l
olioied pnis,leges ofa phatloils Os doom pnisilero, nod esep 2~on,ssn henldi care
eon noose than 3d dose 02), rhyolcian’s or pnaedda,uos cnthn o,ediool euro, s*luo
deotiso’s sattosaso ss,rssds,arme,ioion or h.soolioiaal poll lean Hoopitol, s~
rl,c,cal roisilnee50000iln ‘color ms noiganiatu (‘0) 0 dlbresiosea, Os does dana,
ltrpnnfussloo,ot eas,pesooe orpoctosolood rea0000q. Onba, hml,h noes
ensd050anoilumnsnsforeeleondaoi,voo qssoslossau000isg.ppli,aacsfo,o
tosestikatiosi i’d l)l,osisitso a nob csediool ntoflrappcioouuor.t oi claotioo
novas,. slay naco otlsrrbcnlih 5~0si alliliatioo, stir-ic.! polviluaro, sod is

.____________ pieos)uios005. oopatsO ofprafaoaiosol Pesire

[ iooafeaai000l rooiesiuu Sinai npoo poof000isnal rorioso naolaeua_ Mis qoaa~ schon sonnoiso no opplisouu ron
baaedasnr505005relsccalor,sr000iool usotsbmsinipnpaloliauisas,aediootppeasoo
rasuprnrnepercondaai. tins odssuaoly noreeu ptifmoicual onsietseadsip.
probos,co,l noricir tscnbostuiio mA
nesiuiosoiassohnenioasf,spfryoiois,omd
deu,ina. Mav,rpaamoolseroodtbooo
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The t~IPDB is a rssaarcrra anaitt State
licensing hoards, hospitals, and other
health Loam collIEs in insraieating the
qnaliracatisns ofotie health care
practitioners they seth to liceitse or hire,
oclasshemthoywisia arrant etembeeship
oeclinicat privileges. The NPDB
disseminates certain iafneotalian is
eligible entities on medical naatpraetice
psymtcnlu,MedicacnNedicaidoxclssioss.
adverse treasure acdans. adverse clinical
puicile_cesoetians. ard adverse
prOfessional society rnnensbeeuldpaotiests
fee physieiusn, donatistu. and other health
cure peactilinseos who sac teeniest or
otherwise anlltarined bysSlate no preside
health care sirvices.

o Hoapilatsnnnalqnelysclteon
practilionso applies forpoisilegesor
medical stalfmitaslsernhip and cvcay 2
years oil pmclitianets Os nhentedical
itaffor holding privileeos.

Other hoalnlt cats entities. iectnding
profenuinnalsocielieu.mayqnnay
‘clien tittering naemplovtatcnt or
affiliation relationship with a

is cOtsjuscliOO nn idt
professional testes’ acnivitiet.

Statelicrnsinghoardnmav qsetval
any Lime.

• Healnhcotm practitioners rna3’ self.
any nime.

a Plsiatilru aoameau naay qaet5 ardor
remain limited cnceamss airees. See
NPDH Reatalalianu §60.1 l(a)(5) car
fable 0-I. Title IV ()nea5 hip
Req nears, o’t page 0-4

‘Medical toolpmclire payers flay 001
quenyat ally rime,

Hat pilals

Hospitals ase the snip healnll cane estinins
nvtaho,aadstosvrsqainemrntsforqssrsyino
tha NPDB. Each hospilat moan request
iafanamisaa from theNpOta as follows,

a When a physicia5 dinilat. orother
Itoalnla care pracnita’aater applies far
medical uladfappointnosent (canoness or
otlncn.-ise) or foe clinical peicilegos It
the hospital.

a l3eny 2 years Thiemsislly) as all
physicians, denlists. atod other health
cite pmclilioneas ‘nba are on la
medicol atnll(rourlesy or athens ian)
orscha hold clinical pnivileres anntre
Inospisal.

The btemtialqaeox nasaylnedamin
accordances. ith regalar medical staff
retppoialmrnt and clinical pririlego
aedelinseatiots. Hospitals are aol rcqnlrcd
lnqnaeryalore than oneeeveny2years
on a praetinioaerwho is emalinaunasly ens
alaf~ Ilospilalsavi. Ii anita’
reappninlmoal are not reqnlred La

Its. 1-lospitals nisay query he
NPOLS oc any nttase thay wisitwith cespcvn
Ia prnfessiacal levies attivtl.

Hospitals are also ~qairod leqeerynhe
(FOB when a praceilionerssiahes Ian
add ci oreapaud enisling privileges and
nehen a Inraclilinuere nlaaalls an
appliralinu far iampara~- privilrgra.
Fsr csnntple, ira praclitionerapplias far
nempotary clinical privileges fnnrtimtsis
ase year, hits hospital most qasly nut
NPOB on each oflhose four occasions.
.4 hospilal is roqaired to qaeep the NPDE

each lime a tocsssaresteaisptacst’tisorr
makes an application fornoarposaty
privileges, not each titan the peuctilioner
eoatteslsnlte facility. Toeedace the qaety
borden, itaspilals than Ircqarnlly use
pacnicatae Ineom resents
choose so rppatnl oath peach tietteesro
tttcireoasallasl slaffor olhee appropriate
snalTealogocv in accordance with their
it5 laws and then qacty en nhenn achen they
quervonstheirfotl ntaffhieaaia

Honpimis are roqnired no query ens
erocaosy staffcoasidered pass amine
nsedicalstatt even if afforded only non
clianicalprofeasinnalcraasess’es
ofdte medical librlryanid continuing
edacanisa facilities. Ifa hospital extends
nan-clinical poach cc cournesies william
most appointing paactiticnets to a medical
shaff category, querying is not required an
those peacdtioncts

clapa 0 l5maiea Nffls Osd.bask

MANDATORY QUERYING

i~i~’~I~ ~≤~:

ttntoenhaflhttnt rn-I

NInlncasidehoak Chanstoo Q.c,icn

Ronidcele and Interns residentts er istema ssheo such intdi’idasla
ureappoaacedlothemenh’neat stall or

Healtin cure eatilies Len nat reqnired In -sted clinical privileges no practice
qareyt he Sx’PDB an niedical mad dental onlaide the panutoclers ofttte formal
rrnidccls, intcms, or stuff fellows medical education poogrean (For exampl~
(Itauseslaffi, event thoneti they ace often mtonnllohniag inn ti macnaive care Isnit or
licensed. hecuase they are millers is Emergentcv Depatuseon oflhat hospital)
smnnataredpraorams efnapen’iaed
grudaste mcdicut edocanian, rasher than Pmre,sinnsl Snclellos
members of lit c Os ed iran staff.

Professional societies that mml Title ~5
Tiserciss a dilyoreocs henwren the eltgihitityneqairemems may request
hoasn.nlsffoflhe clirical facility betpsnaring is fnotstatian from cite NPDB schent
to ho furman edacatiost ptneom and the scoeesiegapp liesnts fornssnmhetxtntpor
houseulsifrotating loachintical faneilila- aflitiaaian an dinn snnpporn ofpsofcaaiontul
pmridingaclinicut ltuiniog site far tlse review uclisilios.
fomsal edocatioral prsgeam. Hospitals
sam ant ecqairod a qsecy the NPDB on Sluto Licensing Boards
hoascttofl’pnociding sersices as pant of
their formal chiotea ledacatics. ttossescr. State lieoessieg boards mar request
hospitals are roqaired to query on istfcttaahion frum the NPDB scatty

OPTIONAL QUERYING

~S
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Caeyse000nise
Neon Osctejasca

Types of Queries

Tiile IV of Pablic Las 99-660, lie Bench
Cart Qotalftt’hnprea’es,jor icr of) 986.55
amended. prescribes iho following types or

Previlegiag or Employment: for one
byu hospital nrorhnr health
eerily, lintladice a prnressionol society,

hen scereniso applicants fee nnedical
slaffappotoaoentoeaating ol’elintcut]
priviieees.rnernheenhuis. or
prefcssioaot ntnltiaiion.

• Prntfesnianal I5evirw Aeitntl~ farase
by a hospilal or ether heottb cars
entity, incladisgnptofesi ionat sad clv.
sahen conducting prnfesiionnt review

• Mundalntvz-Voae, forest byn
hospital when oobmiaing biennial

en physictnns, deniisns, or
other health cane pnaclttioners on
medical stafforto sshom clinical
privilegra have been gtsaled.

• Slaneticensirgttaard:forncehy
Slate boards ofmedicalcxanninern,
Stale hoards ofdecnisoas’, or other Stale
licensing bodien.

Attorney Access

A plaintifPs attorney nra pttinni II
eepnescothsg himsetfoc heortf is
pernmilnedlnothlain inl’nmtslien from the
SPOts carder the foliomicg limited
conditions,

• .4 medical mnlpracniegatlicnorclnim
cost have bees riled by the ptarintitf
ngnioslahospio linta Stale orrederal
wont or olher odjndicative hod0, and

• The nnabject as ssine’n the tofornianica
is reqaented mast he nosed i’nnhe
action occlnim.

Obtainine NPDna tni’orcnanioaon the
specified oshject in pencilled only alice
evidence is onbrtsitted to tills
demonscnaltac 11111 the hssnpitnl tailed Ia
snbmic a nsandnnoty qseey IS tao Spoon
reb’aeding the snhjecl’aanied by the
plaintiff in nile ncios. Tidsevidonco is oat
available lathe plointiirthreaoh the
NI5DB. Evideotce nhnt tht hospital tailed
to request information from the NPOIO
ansi he obtained by the ptnintifffeom the
hoopinnl ihansglr diseases3, in the ticigaticn
pnncnss.

A plaintiff’s attorney nina suhinit oil rf
the fnllowing 0 the NPD1I:

•Aieoererqaesling nathonimnon an
obtain information.

Stipporning evidence that the hespitat
did nol makn a nnnadonniy qncey to han
Spoil rereading nbc sabjecn santed by
din ptninniff in lhe nenion erclnim.

Ideanifying tnl’nennatlon ahnot the
snbieen on whom the uttarcecnvioheo
ID qnen3’.

Ctaplnn D Oscdm

Exnmplro ofestdenee slav
dcpostitan, a fnnpnnae lane
ialerrngarnr~’, and odznisni nn of other
atnidenec ortlie fadS see nra hunpiral co
reqnesi lnfornanlinn. The plaintifi’s
attomcvnntannccbmil n neparole reqsenn foe
infoennacion disclnonre for each ntnbjnct
named lathe rciioo or clams.

The approval sea ptnintifrs attorney
qneny is limited taacne.iime.only
dinctosuret abe approval cfnncha reqnesc
does nnt anaw a plaintiff’s untamcy no
obtata SPOB innl’onnaatton en a cautioning
basis, Sabneqserl disclcnsccs 0fNPDB
‘nfeemntionareqnire the plnitntinrs altorgey
toiltitianenncwreqsesi.A feet’s assessed
ashen the SPOIl disalenea snein
infoennakois.

An approved qnecy cenlaest ennitlei the
ftaiacitits attorney IC receive only that
isforonetion available is the NPDB at the
little the hospital ‘sans reqailcd to qneny bat
did not In also incladea tnafocnsntion DII

any repoalo that went snhseqeernty s’oided.

There ant limitations on ihe ase csf
infoemaniart obtained by-the plninliffin a
judicial proceeding. Spccttieollv. the
tnfomnntioo obtained trots the SPOIl on
the snbjecl can only he nsed with cenpeel
ton lenal edits eec lainn seaman nbc
hospital. nni against the nabjece. Any
fueltaer dinelonsan oe ate. lalanen the
cenfidenlinlino pmsistnns ofTttln IV, and
snbjecna the plaianttrs attorney and’nr
plattnniffnn a civtl mnneypcnalay ofnip ID
St I .000.

Defense aaomeva an nol gccnnitned access
to he SPIJE sacdec Title IV becense the
defendnscnnbj ecn is peeniinted no self’
qoety’ the NPDB.

Authorized Agents

Eligihtr entities may eleen In have an
anninctized neent query the SPOts an their
behalf. An thociaed neecnsmant qccly tsar
NPDsseparaiclyen behalfcfeacts
eligibteenetny, ThcnenponseconntlpDil
qscny nnbrnitned for can ontiil’ cannel he
dinelnnednonnntheeennirv. rneecre
information oa aaihcrlzed egesno, ace pace
in-I.

Submitting a Query to tine SpOil

Elgibteent’ttiea prepare and nabstit
qtlenies using nile Inteenuned Qceeyinr tnd
Rrpornint Service (IQRS) at
en.npdh.hlprJh.com. A 0010, a 05cr
ID. and a naiqae pascm’ocd are nsed by
eligibtnentill’es and their aalltorized scents
In repels and mtries’e qoety responses via
line World ~~eide Web. Internet eecnsn
aiIm a web beossner is eequicgd for asitac

tIne IQRS.

The IQES does non accept an incomplgte
qnery (one nhsni a missing reqnimd
infomnaniotn or is impnoperty cenpieietll.
Seth querIes are rejected. Entttien are
eecntraeed to gather as rnnch inilirmatton
as ponsibie as pals ofthe applicaninen
process, to make the eampteninn efahe

Etttillesnrey submit qeerits nsilln
eleciconie toansacnion tile tthtnnission, alno
lcaonna rn nine lCD Ttmtsfer Peotenon (NFl.
The IT? to a pregnatn that nnanrsmits
laiceface Connsoi Doeament(lCD) qaety
submIssion flies and receives qneny
response files fcnm lbeNpDR’FiIPDB.
All data are naaasmtoed overall innmrnet
Seenee Socket Lnyec (SSL)tocnecttae,
Sebalnining quenies sang the IT? in ant
alternative for those entities Ihac genceate

TableD-a. raiie IV Qnen’ing Rrqstrnmenrs

CNTITh’ REQtOREOIEt5’T

Florpirnin

Screeategnppllcaeta footsedinet staltnppaislansme nrguatin1 nfutinic,sl htneqnera’
psssieces even,’ lames fuerlstsisna,m, drntiatn or ether hndth mto
proelitimens as lao medtttl sinlrnr nnanned clinical rtiutrees

At othee trees on they deem serenely. May qseoy

Orate tterartau 000rnts (tnolndtne blodiorl and Denrala

Whm h,0’ dmo nreee.lae.
Only qeoty

Ounce lleslrh Care denIm

Screenine epplicoaa One nnrd,eat alntinppo,atntenr. memheeship no May query
altitanoa, or dentist efelianirnl peisiieoes mpponhin~ poerrssional

I’eurrsstnntn Snelerten

Otnenlint applieaotn i’nrn,nnbesship no aosiionieta; myosnuhac May qnlnsy
p.nfrslimaele,sinss actisitiet.

PlaInt Inn’s MInes era

Platstn fl aemmey er ptaiari rfneplolantung hinnelfue hensetfs,hn hat Mn’ qeery
Oledansed,taa nntpesnliceealimosctnim in a State or Prdomt mnnne
ntharadandironll’e hedo rgniontahmpiuai a hen nvidenae is nst,lain,d Ia
HOtS sohidl ee’n’mls ha the hampitat blind a make a neqsined qany of
hr SPOD no the prectilioamtirl rito nanond is the necionceeioim.

rhystetaer, Deni lnla,eed Other health Care Peaettttnneei

Recandingtheirns,e tars nanao qany

.‘aledleal Slalpeaerte. Proern Mny non qsen’

nsa

a Setf.Qnen’: brave bra placsician,
denltnt,or other health caere
Proc

a Onher for nut by a pininnili’a attorney
or the Secretary’ ofilitS, an eanhceized
by Title IV.

viva Gaidnieck

Saooeohnnzml ta’l

aaron Oadatta,L- ChmOar 0 Qnoarr

qancies Ire at cllnletn (nitird.paety) tar other Qecryint Thrnnneh en Aniirorieed
apeciai pmposo nafiwore. Enthmes that Agent
eheotelo query via the II’ Prnnsn provide
data in lhe fomnst apeeibucd in itt Spoil, The SPOOn response nan query
HIPDB Jauearftsco Coior000eenasnesl 9(D) ssbrnitied by ott ocnhoeiaed agent on
)‘orotaerj’ fl’naiancot’ons. lnfnennvation hehalfofac enniiy in based Opals 590
abort qnersintn via nhn ITP is osattabie at eligibifilvatandards: (I) the entity mans he
‘a-nov innadh.hapdb rent eatinled IS receive the infnrrnst’lan, and (2)

the sgeenmest he aa-thatiaed to receive
Entities tInt oat anthaeiaed and registered nhat infancnti en on hebsifofihat entity.
Ia qaory bonhthc S]~oB nod the tlotlrthenlntity nund thengenanotosi be
hieattheaee t ntenriny and Protection Data groped’ regisineed with the SPots prinrto
Beck ~lPDB) m oy eieetna quecry holin the nothoriaedngenfs qsnes’uabrninstntr.
Data Bank‘a nimllttaneotlsty 55

qtuery snhtniuioe. Enlilien slut ss’ish to Asthnrtced 0genta cannon olcaqseey
qactv both Data Banks should indicaae this nesponsse oIl hebnifoftnaorc Uton ose
preference an daeireonrsfaReglsrnneiso entity. SPOB regnietinarspecirv thni
rorav inform elton received from the Nl’D Omais

be used solely for the psipose for ssltich it
Eqnlpn’err I Needed en Query, was provided, ifnwo dili’erenneenities
Eleelranlenhty desiesate the son ncathoria,ed agent tn

query the NPDB on their behalf, and both
Reqnieemetdn forsnina the IQRS can he cnna’nios wish no rcqeem ieformanion on slat
bend on the NPDB’HIPDB ssrh site, os one anlbjeet, I Ite authorized agem most
Itnnitinn louts utenile appeopriate version qoeey the NPDR sepaeoieiy no hehalfof
efcithcr Inlernen dxplcreencNetacnpe each entity. The response ton qnenv
Comnnonicanon no qnely the Spoil, schnnihlgd berone eslils’conarnt he
Entities can deleemine their bro wore’s disclosed to moth cc easily.
versina tnmhcr hr stanoinellngirbmnssnr,
seletlong Help from the ~‘allege)~lims Qirery Processing
teiect’mg Aboot Cummantcaior cc Aboct
Inleroen Espioncra as oppeopdann, when the Is’PDB mteines • properly

comptened qsery. the information in
You aisa teed a proonana thatealr reed ecleeed into the t’a’Poscomputersystem,
flies is Pornahte Oocnnstcon Enenral (pop) T he compalee nyslem perfoerns
(I.e.. fIlm sauniss .pdfesaeno:en), sach no s’etidotien process thot naanches nobject
AdtbeAcrobnt Reader4.t (eelaieher). tie., pcecniltnner)’ndmltfyiee infornsonion
DosnntSadnhe latesn vecsios cfnite free saabma‘sled elite queevwith tafoennalion
Aceobatkeaderon hlepv’oin-n’n’.ndobesom. pmvicunly repoeted to the Spoil.
Theta guldel ueesetpiasn the mlslartom Infomalionreponed about osperiflo
enqoirerttelrls necessary noacceosnhe tnlbj’eet is rele aled no an el’tgible queried
IQRS. To illtprosn ns rabiiits’, the SPOIl only ifdne ideaniifv’laag infernnatian
reeoamnrmdo that yea lose the moo retest provided in nbc query mntchen the
cession ofeath beonvseravat table for ytne alnforlnntaean in a report
opeestlng syonem,

sermnmltol 0-s
the soptehoa2ent



SPDt ucthsooh aonaoutaissL

Each query processed hr tire NPDB
eompcteesvencm is assigned u unique Data
Batik Cement Nmssher DCX). Tine DCX
isosed by the NPDB is locate hr queer
within the coonpcter system mdi
prominently displayed on an elceirosie
responee. lfaqtuention ueisescoiacernsnea
panieclac queer, the costLy most reference
the DCN in cute correspondence in the
NPDI5.

Subject Isruostialicu

Wines sahmittitigc query, lie entity is
required in provide ecusairn subject
infomutioc, The eDO computer
sn-stem does not allow rittilies to subunit
queries thai do use iodide iofronnsaliun
in ill mtndaloiy fields. An entity’s luck
iifmundulun’ information dues non
indies-cit ofqteeylog requirements for
the purposes ofTitle IV.

A subjects Social Secerity Numhet- (SSNI
should he presided iftasown, but only if it
“as obtained in accordance with Seeliotu 7
efthePrieoeyAen 0/1974. which states
thutdiselosere elan individuals SSN is
coltttslan uttless othenrise provided by
low. Disel asere ofan individuafu SSN
foe theputposes ofnhis ptugtaus is
voluntary. TheNPDB uses SSNsonln to
verify the ideutitcof individuals. and
SSNs ‘sill ho disclosed only as authorized
by the P40/nit Coo-c Qtsotirss Jmptoo’ettreea
let ofdSSe. Os ameoded. f~ eitteliuaien of
hit isfotassation ttetps to ensure the

accorate identification oftlso sabjeec office
report.

SnNeei Database

Von naay etnoblish n subject databsac to
completeynarqaecr.-ieg nod reporting
obligations mccc eflieienllv. use subject

database isuteasase ofthe IQRS that
offera as easy ntcthad formaistaming
iufaensstiott about the subjoris on olsom
you routinely qsety Cr report. fee.. Social
Soenriess Numbers. dams ofhieh, license
numbers).

You ntay impotnapee-caist or QPRAC
sobjeet database into the IQRS, olimisstrng
die seed to retype ssthjeet data. For
infotanonian, seethe Foci Sheer on
(bearing and Mfsiistioittiog at Stashjcro
flureuhetar. assailable at nso,s’.ipsth.htjsdh.eotu.

Chancier Limits

Each field iou qoeey (unuh as Subject
Rome. nt/eeL Addrcsu. and License
Number3m listnited tancetnnisa osusiher al
eharaetecssitteludiae spaces and
plsncloatian. ThelQRS soflscaue daesttot

Ihecotits to etc store than fine
allotted otmbee of chauoctees. TIsrNPDB
duos moot chsutnge ann iul’ortoaiiun
nultmiteeaa lnaquen-.

Queer Respnnnru

In groan I. query eesponaes aug available
electronically sn’itlein nfl oven-apr af4 Ia 6
hones ofreeeipt bythenlPDS. Coder
eeotaineireumslauees, additional
proeeasiog maybe requited. Entities than
submit queries using the IQRS sheald
reuieve their qnesy ertposses fmm the
IQRS. Qtteniestnatlsed Completed hon-c
been processed and tea asailable far

Queries onarked Prtdisg has-c
nat yea been processed. Qseries maehed
Poetially Completed reqoiee additiesal
processing titie. Qanrietmoeked Rejected
have one or store cleats: they Itave been
processed and a deceuetnt describing the
eeroe(u) is available or retsieval.

Entities thsn ssbmic queries rio the ITP
moat ~~tern their quesy respotse050ing
the fnle transfer peogemn specified ha the
lIP ittstnsnlieon. Ii? rcspeuses ate
fensanled in the Iastu’eforr Cessna?
P4vtsmrsso I/CD?Pr Quay rronsoersoss
aceerdine to tha aprriftcanirtcs erotic
appnssprioee lCD. Subj~ccta who srlf-qttrrv
nv/I receive pipes responses scan by rican
Clans 1)5. Mail.

When lbe~ in no inFoenura~s ftt tho NPDB
abettauobjeut the eutirs- eree ivesis
reopossenoaquery only the ideoltfrine
subjres infotmadea pmvidrd in the query
coda notification thaI 00 iafomislioo
oboist the s~evi ls contained iii the
NPDH. Qoetu infenastatirt sssbttiiaed by
the mliiy is tint retained ott subjects for
nsltnm heat is to record in the NPDtO.

Eetitieothansnhnin tier fetsersobleet
moles receive scpomlc response files fat
etch qutrt3’. When the ossaher ofsabjecc
names submitted is II or more, batch
dasstloading consolidates query files so
fitatasingle tile can mattia mtltiplc
respoosenand held up to lmreataytraf
duo. Moog with the query response files,
eoliuiru atso ercoice u list afull die subject
unites qserird and the tile nisnhernshare
each nesisonse is located. ntis list helps to
qtictsly ideotil5- the hssaniontofaspeeiftc
suhjeecqaetyrespasor.

Query Rm1usnseAsstllabthitv

Qar~rmpomen are as’ailshtevin
IQRSOrITP4 lo6lnoues aflerthe qneryio
processed. Eontiniea must renriese
emanates within in days ofproeessiag. or
they will hr fatted no re-submit their
qeeries. Enntities that ssish to save query
nespoosos shsuld dossidsad theta
inansediately and sure them satlielehard
drises,

Ideally. iofamtation (rim the NPDB will
he considered during the eredeotioling
process. Fiusssn-s’er. the NPDB tow deeu
not require qttruyian etetilics larnceise
query responses from the NPDB befssee
pmeeeditsowiththo creating efelinical
pricilcars, hiring, appoinraro lothe
medical soB’, innnaoee of lieeoscs, or
approval ofmesshcrnhips. Because tire
NPDteissstrufsevemlresossecesforthe
credetnialsrecirsv process mtilico may
act or appileotions according to their
osoblis-bed criecria aud info~atiet
ohnnired from otiter sources.

Missing Qoery Responses

Ifyno doterreceiveaqsersrnspense
within2loihusineodoysrfsuhmissiaa
please coroennlte Nt°DB’HIPDB
Castosner Sen’s~ve Critter 10 request a
queovsnsinsn. Please donotresonatnila
quco)on thescbjecliu question,oslltis
will rcsult in dsplieane iuaanontions and
dsplieateqteiy fees.

Correctieg Query Information

Iftise tofsematioayou suhetsilned in a
qneiy does non accurately identify the
suhjecnoaschsna you intended no
your quota wil lion notch NI°DB eepuns
scbndnted with coin-ecu idontifisiog
isfanuaaltan. To qtrn; the NPDB with
the proper idei~ lying infoflaaaaiatt co
dte5nhi~eeLsnbmic a ness’, eoirecsly
completed query to thoNPDU,

Pailitre to Query

Any hospital that does eel
practitioner (I) an die time the practitioner
applies ‘or a pessitiou as its medical staff
or for elitsie at privileges (initial or
expanded) it the hospital sod (2) even,, a

s-i soptroionltoit

thapsmDQ.asrt lOOn Osiosissio

years coticeming auy pnctitintneen-nhois tlsasesec, ifthe residett or latem is
en its med seat statror has clinical home considered facclisicol peieileoes
pris itegen ot the hoapital. is presumed to outside of his or her stsccoured
save knowledge ofasy infirm anion pmgmas5 the hospital must quiets’,

eeponird Ia the NPDB concerning the ‘vi one diatniedi cal malpractice
pnnctitisner. A hnspitnh’s foilsee so query paymeals nsodn no belsalfofand
00 5 pmcntt ion-er any gicea plaintiffs adverse tieenssre ardaus lakes agmoni
attorney re plsiul~tftrep~endae hitosrlf residents and ioiems most he reported,
me herselfuecess to NPDB iiifornnaiionon
thoLpnctieionrr far cue in liticatian 3. Is my hospital required to
agaInst the lirspitsi. alt of nor osnes?

Quesil onsun fi Afls~o-en- I fao indicidml helougsno Ihemedicat
sialTor lists clinical pflsltnnosotyaisr

I - Should I query out he members or hospi’talond if duo iinndicidanl in
my hoipital’s Allied Health licensed or otherwise ncthoeized
Practilluuer Starr (either rmislcred or certified) hr

Sole to pros-ide health earn services,
lfthe Allied Health Prociieiouers ore the hospital is required 55 qonos ass
granted clinical privileges urnaedieol thgtiodividssal. Essniples ofuucoine
shslfmemheeslopyes, Porcssanptr. sofl’ccha frequency are gneined
ifyoor hospital ermils clinical indiridsol privileges cad meendos
pnivileges to nurse praceiuioners. von definilinsmty inclcde ceoiified ustose
most query on them. Each hospital anesthetists and nurse
erust detefinine. hosed on Soie toss
aod Os” to own by.lanss, so-tsinh 4-kin hospitals r~tieed en documrnn
prantiti unecs am licensed by its Sore atdmaiuta’iu recordso! their
tad eredeutinled as poet ufthe medical requesuo for ofurmution?
stssiror granted clinical peirilepoi.
The ‘mteel 0 fnhe alsisse into require llnspita In ocr nan specifically nequined
qsteoytigesnnedinal slolTnoesnhrrs or b0’the NtiDBis iseplenaenning
pn’viteo_e holders suhu ace individually regtilotioos to doso.
coedeelialed b robe Imupi nil,

5, lIon’ lout should
2. Are hospiuots reuluiresl no quervilie temp query’ responses on file?

OO’DB ott iutrdira laud denial inuenus
and resIdents? ~5thilethe NPDB reralotianiareqoire

hospitals ta query the NPDIO, they do
No. Since iteems and residents are sot specify thoc queryrespomes he
in’ sees inatesgelured programs of kepson file by requceing eutitien.
cupenmued pea duane medical education Please none however, d st hour
and are non(geernally) menthers oftlse respocsemayhe tsed as praoftliat
tidiest sralfia a formal sesse, therein your errasizatirs qseried the NPDB
00 taquiremecn to qaery on them, on the practitisoers.
Hospitals may choose to queny fit

residents and intemo ifllu~’desire.

n.m SniO.onhnneOl

nspsnisn1tni 0.5
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6, IfI cannot fund urdid toot remit e a liquidation. esm under u debiae’ie’
resp005r to a quen’e tuas lrequc’ata possession, it moo eonnmnoe no query
cops’ from the SPOB? the NPDB. fit is in liqsidanioo

sold’ foe site porp050 ofsele ofassens
Xe, The NPDI3 cutneotly does tins and there is so esoring huni rest ass
hose the copohilitytopredoce hospital. there is no teases ho qeety
duplicate oespoaies. If you did oat and your DElta isitl be deactivated.
rereive orerponsenon qeetysmdssese Youeorganizaniooisrespoosihtefoe
not charged foe the qisens. the query siotify’usg the NPDm ofyuor stasis, If
has net hreo processed by the NPDB Ito hesphanl cc mes aider ue Sr
aisd should be resubmitted. Once 05515cm hip, i heoew nun-re trust
processed by theNt°Dt.o, qseev reg inner with the NPDB and is
rrsposses still be tosi idshted is the responsible far fulfilling its reporting
IQRS fer3n days. Alber inthan, due and qiieryistr ohlipasiocc
respoitses will be deleted feom site
tQtOS and the ensly will hove to 9, My hospital b to Chapter 9
resubmit the qurrytoneceive a tauukrupncy’. Can ireonliune 00
response tfanu did isot receis’e a queryu he NPOB?
reopeusesnuquers bsstscereehsresed
frri I, see the Mioiu0 Query Yea. Ymr hospinol ssitl he charged
Responses seenian in this chapter of foe any qormies sit hmi ned 561cr the
the Gs/utirbsck. Nptafleeeeisessutieeofihe tiling of

the Petition fsr Bonhnnpncy.
7. Maysetf—q ueetes tag used to satisfy Oeguns’r,ati cnn dint hare an obligation

requirements roe peer res’less at d to qoen’ (i.e., It ospiots) must stilt
enaptsymesr? steen tnseirqoei,ing obtieatiuns.

Subjects stay sItar ruse to focamsina tO. hIs’ hospital is in Chapier t I
r esloited in their own solf.queiy task ruptee. Can it ennui’tuel
tesponseuss-ith ashnioever they query cite NPOIO?
choose; hoseecer. such shsserd
inforntslien duet nat otisfy a Yes, Your ornanizutina stilt he
hospital’s legal requieenteut to qnieuy choreed far any qtteeirsiuhmitled
the NPDB ssheeevers physician. alberthe NPOB receives eunice of the
dens~sLernther health coon feline nfthe Prlitinn fine Banltoupley,
potcddoncrappliesa fnrehisiessl Otamanieoliens thantove an obligasiart
prisileeesor omedi cat saoff to query i.e., honpioln) otust stilt
uppninsnenn, meet their querying chit’gaolona.

I ‘My husplist Is In Chapter7
bauhruputs’. Can in eoutissr in
query’ the NPDB?

tf’oerlaaspital stilt has onenine
business osd is funelionisg as
hospital while concluding its

aop,anbneaesi cost



ctnolno It Oaths. NcotoIa..sdsbasL tSptta Oathossh

II My huspinal ban icon liqisidaled by
the Sunte. Can it eoniinnr no nlnc~’
nbr NPI)B?

fattir honpital nih has ongaisy
business auadiafanciines’iognss,
bospilal vsl,ile concluding as
hiqoidatlon. ii man continue to query
the Minis. Oiice nlie liquiduliau

is concluded or your
oi5anizatios has an ongoing business
anahonpital. dicer is to reason no
qtirivand your 0010 ‘sill be
deactivated. ‘Ooiarorganiaaoira is
responsible fur notify ing lie NPDB of
its onIon. lube hospital conies under
now ewnersisip. ibe ness omiermusn
gerisier sills tine MIsDO nod is
responsible foe falttllirg its repenting
and (serving obtigaduss.

2. Cnn I dcsigaane ni Oi0 ban Gnu
aaiburieedsgenenoqnenriarenna
hnspilal?

Yes. The MIsDO cmsplitersyuem eon
nuwnccnneniodaiematiiple
anlhoeized agents for ouch querYing
enlity.

13. III decide no dooig,oaienn
anllnnriscni apooi or change from
one agenn In nnanher, ho’s long “Ill
it noIse hcfnre the aathsn’eeilugeunn
can qneey for my lionpiisl?

1101° aathorizud aural is sunnily
regienreed isith the NPDiO and has
been unsigned nDBIO,theNPDB ssill
seed nonliacacon docosients is your
organizaliun cod the .inlliorized scent.
You should check be documents no
essuig that all infnnnnation is coerces
Your unthnrized ugeut will be able no
qeely on yom orgnoizalion’i behalf
imxnedtalely upon receipt of he
nuiip’seal,on dacunieeis.

Overview

The NPDhu nots primarily anallaeeing
system: its principal pniepole ~5 10 facilitate
aeompecheaisive review of professional
credenninls, Isifounnianion usmedseal
nsalpenuliue payvannis. curtain udverse
iicensnreaniiens, adverse clinical
privilege ncni000. ndvense professioool
Societe membership octions and islodicaeej
Medicaid enclusions iseallected loon and
disnemisaaned to eligible mutes. NPDB
informnuion should bu cousidened wilh
other eetevaisl iisfomioiion in enaloalin~ a
prseeiiiese,’ncrednuhioln.

1i0 iSle entihien am eespous ibte fur
meeuing specific (untying undue reponuing
reqoieemenls and nsusl no3islee wilb he
NPolainorderlo qoeiyereepnmnissthe
759~00.

The infonnoilnu unquined lobe eeponned io
the NPDO is applicable uophyoioioas,
deulisin, and, its some easa,u, 0111cc Itnalili
care pnoriinionugs who nit licensed or
ethendoesatlioeized by a Slate no pros ide
health core scivites.

Time Frame fur Repnriin g en ihe Mmli

Mandaled NPDB reporters otusi report
medical malpractice payments and
adverse aueioins iulsen on up sfter
September I, 1990. This in lie dale
lie MIsDO eoinmteuced epenalics. Wills

the mcepiion ufeepoena os Medioaeei
Medicaid i°.nclasiani. lhoNPDB
canine aceepi any report svitli a dane of
payment or a daie nsfueuion prior to
September I. I clan.

Ciril Liobilily Protection

Thc im,nonilv pinisisinsn in the
Rcngthcorc Quoalio aansilniptoscineon Aol
oil IPtd protect individuals, cntil,us, and
their nulhoujeed a gals loom heiosn hgtd
liable ii~fli foe repoens made to
the MIsDO unless buy have aeniol
lca,u’sindue nf family of the isfeuanatann.
11,t ranate presides die satin immsnily IC
OilS in mainutni’ig die 5iPDB. Fee mote

on civil liabihiss prelernico,
rcfrriu page A-2.

Oif,eislsni’gange

The MiDO’s official language is licglidl
MI repotns omit be nehtnilled ia English.
Files snbniilled in nov other laeagnagn or
containing nnn.atphaaiumeeic ehuraclurs
(e.g., lildun. atcenta. ursbutss ann non
oeeepled.

Cnmpaiaiinn ulTinto P0,11115

In compolinc uny period oflime
pmscnihod or altossed by the NPDS slatune
or ceealalitnt, lie dane oldie oct orevern
in queaieo shall oat be inetaded. Thrdny
folto’sing lie date oldie set or rsenlin
Dny I for pmposmn of computation. The

day afilie peeiod so conuputed shill he
incinded. Satntdays, Sundayu, nod Fedutal
holidaya are ma be iucladed in the
enlcctau’onofni mo periodn. Hosscrec. if
the nod date for sabmitling a eepanl falls
aol Salceday; Sunday, or Federal holiday,
die due date is the nest redeml work dsy.
This uttethad olcelnjslltalioa of lime
petiodn is cnosisigntsvith Federal Role of
CitilPIesedaav I.
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Table Eat. NPDD Reporline lnoqnlcemeuis

~ Usd15 Piivnlcannnisd COne Ileald, Care
~_______________________________________________ Demtfnin
~ Itlndinal .‘lnhlieainlee Pare, tail inpoon aeaiiinpasu

, russo, moalung goon snium tluo setodipraus
t Ilapoe,msslbi nubnuiuedothutseratnusdappnnpljaie

aloe Il011tino haand ‘sidlin an dais me. Insumit.
0,10 Luomnlor uaaoda Moo, eopau rosiest0 no enscilinu
l.tumneno dineipii,ans anton hound en inasnon nol,Iedis enqsiin’notnn

, psrfensional aasspen000e I’ asndac,. nnpselnnae be
nuhmiied Is iaio ts’PDn aidiin 10 dcvi erthe osfun
ilasplmataaud Olhnr iirailh Core muss., ‘tout Intact kin0 mplsi
Ptoressinssteass’i,n,euian.banodonoanonnmlcndb

~ rnofenuionduanpniananeeesodusvod,sisolyalfeu,ise
~ sliniuslpdsilepeu faeapniisd l000goetlian 10 dannu or
~ scIons0 nuemenderon usosinniot, afcliiisaip,ioito0on
i ohS In undae, no no ,suisi. bswntnatsn. Repass moat hr

nsbnatnd an iho yaPon tad appnupdntn Otain liueati,a
bnsaadnithin Ii dassafiheaainn.

nansiun,hanedensuncenntuuioe,a isis’ eopsfl ‘i.yeepein
- pmfnosiandusao penuece or candsan,udrnesaty.lfns,ioe
; nsanuhseuhip. nepo ii, nan to nubadmed u lisa ROOm
; aad nppoupeinte 0010 Itoonsion honed stain, to dan up
F Or uaOan.
I OhIO Omrcarinnp,snae Cnneonl Stun eap.i,s hhsanrpcen
I Esciosina besnModbaidislrdionneondudseeyedoasl
I puonnans. Esulsniea, a,, nnie.,iod nsan9i~is.

Submitting Reports to the NPDB When Snbjece enformanian In Unhu,o,na.

Subject Iinfnrnalion As ‘tndieuled preciously, tie MIsDO
culmpanersystem dons nit nil one reports Ia

When aubmtuing a report to thrNrDB0 be sabnttilled nsill,oat all mundntnuy
the enpomning couity is required ia piocidn subjmm ioformuhio,,. The MIsDO suggests
cccliii subject inlanmalion. The SF010 clint each reporting ennilyrrniess dig

eennpoicr syseem does nut aiimvrngili~ otandsiei fields infnnsnaiirn and ‘nthe on
to sabn,il reports that donnnlinrladr etl’anto collect this information forench
informunian ill all mandneurv fields. ctji prachtioncr before there ls000uae to f,it
rn10tvs lack of niandatney informaniozn 5 report (i.e., daring the applicaiina
dues not relieve II,. entity up reporting prarcos). An incani phone report (one Ihat
reqairemrnos for nbc pnr]soses ofTillo is missing reqnaired i,d’oinnslioo or in
IV. All required fields in a subjects ianptoperty completed) isnarorenplnd. If
mcard mart be compinlndbnfnrea report yol ore taring Foabie filiag your
eus be generated. Enmities ohna’idprovidc nlecieos,c report, pleaseconuactihe
as mach iofttiuauiou as possible, ecesin NPOB’HiPDB C,,siomer Service Ce,,ler.
thn fields nhnt ale sun required.

Snpsnto ntOi 01

Scot Gnia.h,vk Otofas C In0moo

Rrpurnisg Snbjncn Social Secnriny’ isssau.’tpdb’hn)edb.roaii. Dare lugged onto
Nannisera tile II hr. the rulily may euler and submit

report infuretalt en in nbc MOOR.
Undm Twic iv, 0 oubj oct’s Social Security
Number (SSN) shuald be pravidod if Medical matpmcltec paymertu
iatosvnss hteo reporting medical relied lied using the Medical Mtlpraeniee
malpaas.‘tire pa3snrnns a duemse clini cal Papinent Report (MuIR) loon’s Clinical
prisiteges and prafossional son coy acuiono, prisileten. proftssional society and
hal only ifeblaised ia seconaunee wihili Ileennuac uctionu. as ‘sell no
Seclies 7 oluhe Prj,ocn 4cr of 2974, Mrdiemrthtcdicsidetell,nieonoeo
which perot des than disclosure ofon sah,nisod using lime Adverie Actnnn
lidisidnal’s SSN’ is volanlasy “ales, Repeal q.&slU farn,al.
atl,nnsise presided by law. Oisrieoupe of
an indiridoal’s 523 for the purposea of Both tl,e MtsiPR a,dlbe AAR feni,anshr
Ihe Nl’OB isvoluolatv the iQitS eapiure sil uhe ueeeseaçn

infornnalion for repcgisohsninsiun.
TheMPDB wilt nse SSNs osty iovenify Suit’,cirnm space iu provided hut the fields to
tite identity nf’aidiciduals, and SSNs ore allawentny ofmahtiptn prunmit’loner lieenie
dtnctosed onlyasnutharized by nbc Heslal, nambess, Fedeml 0mg Enfamcmest
(‘an’ Qouelil)-iospon,,’cmemAcgofd9l6, as Adsnninislgatas (DEAl nuanhers,
amended. lIne ,nrinsioua aldus infoena’ ptafessinnal sehno,ls, und hospiisi
tics, wherever post ibie. is cotrsunu5ed affhianons. The tpicsnllonvs rora 2.000’
bees use in helps no ensure the oceunuie character desceipnioss ofthe ncls no
ideniifteumicn efthe sahjececsfthe report. canissians assd, i ,tihccaneofMMpgs. a

description ofthejudemest or acmnlnmgnm
An 555 is ren]ui red For adrert.n siuleniouls.
licensnpe actions, ns these repo resale
also mandated for inrlnniun in the Subject infonnom’ton does nei nerd Ia be
HIPOII coder Serum. MISS ofthc reroieeed into a report ‘annual if an esnil)’
SuelolSgcuirioyAel. Section II2SE maiclaio.saoabjeet rlaiabnsr no the IQRS.
requires than SSNn se pranided as urn The IQRS remsirvesa II peetiucal
ofnhc rcpurlinn procrsn. iufnemaons frum the eolity’s snabject

duuabase into the opgsropujanrceport
Incorrectly Idennifird Subject screens. hsosvesev, ifa rceond in the aohjeeu

daishaic is iiscomp gte (i.e.. irlarnsatiou is
lfa,i ealily rrpomos infaeas,alion for Ihe missing in reqaired fields), the 1Q95 dons
swung subject. the reporting cetiqi musc mi ilium a report robe genemaned fee titan
submit a vnid ofulue incorcccl repoto and subj‘net until the missing mnfotinanias ia
sub,nita new initial repera for nine emneen added. Por mare t’usfennnc,tinn en sobjeet
unbjeci, See page E.5 fog more daunbases, seethe Rum Slice, no, Ca’eoaisng
iufcnos,dau es Void reports. asidM’maistui’thngosn’bjs’cprsalahaoe,

asuilable at snoae.tgoeth.h4eGlcaes
Snbmimeing Reporns Via nbc IQUS

Each daia field an the repent inpn screclus
Eliemb lucnlitcs stay pmparr and snabsuin islimited lou certain eaaiberof
reports ssiog din IQRS at ehauaeurrs. including spaces and

Oopiamtn, 21111 ni
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punctuation. Peresmtple, the erorrative
description rields otlow Z000eliaracters.
iocloditre spares and psracooation. Any
characters overi,000 ore Urerculed.
Doling your no adre in occordosre with
the character ltmtrs wit aveid,he seed a
coreeclo imitated naseotive once the
report is accepted by the NPDS.

Upon subnailltoe the report to the NPDII.
wilt receis’eo Te,rtporeev Record

ofsttbnoisaiioo tine onset with
cool,rooariostronber. The renftrnraoion
tsmnbcr car, be used Ia verily titan rite
coolly sobrnoittcd the repeet, Within 4 to 6
boors ofrerript, the NPDD witt etobe
oroilohleooolreecpartingen,itc on official
Rcpr,n Verqinotieo,, Docueerort. The
reporting enliry most verify the report data
en the Report Ieetiroticn Dorooenrrtt nod
Correct all)’ rovcl,eoos itolrmtotion es-trite.
The subject ofthrreport “ill
COPY niche submitted rcpoet h, root! frets
the NPDti. Each NPDE repenter most
eat In copy of the paper rrpott to the
appropriate Slate ticeruing board.

Droll Capabitilv

The IQRS includes a Dmft report feotatro
fat erateriog repott dato into input scoerna.
O’er. sasitrg tire doceottrot ‘m droll statas,
Thedraferersie,ooforrpceneoo be
modified toter. Droll report, may be sated
otothelQRSseesrrforamasimoets ofifi
days before they roe aolsoaaticatty detened.
Reyorts saved us drafts are ,teteonsidered
otrtctal report subtnissietts. Dolt reports
molt be compteted. sobmitted~ nod
saccrsstiatty processed by the NPDO to
fotlrti Titte lv erportine reqoireosetrto.

Sohotioniog Report, to he 01008 lii
IT?

tb repoetinr entity does aol hose access
to dte IQRS. or prefers to geneeote reports
sainprttstom softsvaee. rtte testy may
ehcooe to oobrtatt reports via ott electronic
lonsartien file sohmisoiatn thaown us CD
Transfer Program [171011. ntis method of
reportirie reqsiees he entire to tahmit data
osing 0 fsmsot specirtedhy the N?DB
leterthce Control Documents ItCOs)
opecifr the fortnaL 1°c liP report
sobmisaiees ofMhlPRs aid SARa, These
ttecsmeota ore ayailah te so orrsn’-erpdul
hlpotb.cem. See pore D’o for tot
esptoteaaies of IT?.

Types of Reports

IolIiaI Report

The Hess record ofootedicot
paymenloradverse ectioo sabtarilted to
sod processed by the NPDB is considered
ntte built reperl. ha loitiot repori is the
ctorrestsersion oftttr report until a
Crrrecaioo, SCold oeResisiro reAction is
submitted.

Wherttlte 010DB processes ott Initial
report.. TetrrpomoyRrcordefsrthmisaier,
documesiioaroitobte to petotor save unnit
the oltirol Report Verifironim, Domineer
is retrieved be the report,‘op eotit3’ from
the IQRS. A ,Vottfieaeion 010 Reporoor,
the ,VPDBvPIIPDB is moiied ta the suhjccl.
The reporting entity rod lire sobjeet
sttoaldreeir,e the report inboentarion to
ensure thotitiscoermc. The reporting
emily shoold also print atrd soil 0 copy ol
the Initial report to the appropr’ole Slate
rrcensirg hoard.

Correelisro

A Correction ioochaoge iotrrded to
supersede the cooteras of the curreot
seoiotrfareporo. The eeponitrgerttita’
51051 sohtttil a Correction or soon
pnosihir otter tie diocorrry of on rIver cv
omission inoreport. A Correction toy be
oohrtittedtotepiacethecmreenn versionof
o report as often so eecessorv.

Wl.eo the N PDB processes a Coerertin n,
Teo4socrreyRrceareioafsr,Oortsoiorr
document is oroilobir no prior or once “clii
the officiot R~’rr Vrerjirooioo Orreuoretr
inretsicred lromthrIQRS. A Report
Reritt’ot I’stiried, ot’Siooee Chmtgett
dccoromt is matted to he sohjertaod ott
quetiees onto received hr previous version
oftherepoern.’ithiothepaool yeors. The
reporting eoitcy ooid the sobjeel should
renew the infrtosoroo to ensure that iii,
cooteet,ottd qorrieesoheuldttstethe
rttottged report. The tepoetitre eolily
should oiso print and rooii a copy ofohe
Conrertien to the appropriate Slate
liressirehoori

Ittoomptet A horpitat sobmilso eltoicol
p000ileees triton to tire P410DB, Upoo
recciciogilte Report Veriliroti on
Deetatoent, the hospital identifies in error
in the subject’s address. The hospital
submits a Correction to the Initial Report.
inetoditin the correct address.

Void terevinus Report

A Void is the ressoctirn oforepon io its
estimrv. Au example ofa Void is the
reverootofuprofessionairevtetvsetieo.
tire report is otmos’ed from tho subjects
disetosabte record. A Void oar he
submitted by the rrportioe entity or icy
lime.

When the NPDB procetms a Void.
Teotenrsrorv Record ojseimti ion is
araitebteteptinroroave crtilttreofuiciat
said rerilicattero is retnieu ed frost the
IQRS, .4 Rrporl Rs’riseol I’eioterl or
Sr.aorsCheangeddwotaentisnosiled to the
sobjectandatt qnreriersnsttereceivedtlre
precious version ofttro rcpote sarithio the
past 3 years. The reportino entity aod the
practitiosershoatdreriewtheisboemotien
to meat th ot the coroect report woo
soided, and qorriers olistrid oote ‘trot the
report woo voided. tire repoeirte entity
sttrold atso print and emit ocopyofthe
Void lath eappeopriale Slate ltcenstne
hoard.

Exumplet at, Stole Mesticot Board submits
no AAR when it rrvokes ophysirius’o
license. Sit rronihs toter. the revocarico is
overttored by o State ecart. The State
t,lertimt Board should oohmit oVoid of
the Inititi Report.

Revision to Aenio,t

A Revision Ira Aetioo report’ 00 otriot than
relotesro ood,’or modifies sat sdteese
action provieotsiv reported to OrrNI°DB.
Ii is orated as o second and seesomte
ocnioto by nbc NPDB, hot it does tot settle
ttr001igirtil action lttat anus lobe.. The
entity that reports oo initial adverse aetieo
nttstotso report only rectoioo to tin’
action.

A Revision toAceiatteepon should be
submitted foe the fat tossitereosoest

Additioso t soot liens hone been oehe,t
oroitor tire subject btsed coo
preni000 ty reported itetdrnt.

o the trtteth of octiort hot beet estesded
orredoeed.

frI aoveehsoitot

carat r Repro NPDt Goiirbock

e The erigloat soapeesion or reported action, the hoapinoi mast submit
pmbattonans period has ceded, new report 05mg tire Renisioo Is Action

option is lire IQRS. The Isitiot report
• Lieeostae. ctinieot prisiteees. d acumests hat the trospital sospeodcd the

profeust soot secietv membership, or uohject’sctitoi cot prtciteges. tnd the
proeootn poroteipalino hot been Revistot, trAction docotneora that the
rrioswted. hsspitst madeossbse quest eevisiaota the

action.
A Resition Is Arlion should ttst be
reported miens the initial action Inns Etotoptes A hospilat ssbtnits on AAR
reported Is Ore NPDD. Vci,en oubmiltiepa us. heo itrecobes anomlsorrgeonoctinieat
Revision to Action, the repa rtee most peis iteees. Tnvo years lorot, the sest
refereorr the Data Booth Conteot Number sorpeotsciio’teat privtteoesoreretnotetcd.
IOCN) en the report ofrite action heioe Sittre this action otodit’tea tt,r oeie’mol
modified, action, the hospital moat submit

Resisies to Action, mae loitiot report
.4 Revision Is Acti en it separate ond docorsettro that the itros pitol revoked the
distinct frost o Correction. Foreormpte. seat sonoeon’s citeicol pririleges, ned the
iflhe hoopiioo in tie above esattptc etttcvo Rovioioo to Anion docoorrects dint tire
tie Dote ofActi ott ince~ctiy, a troopirat mtdeomvist’os to ih cart’rm.

Correction most he submitted to roobe the
necesrany change, rod the Correction Report Proeesst~ng
overwrites the bsitisl mport. A Rcvtsico
to Artioe istreated us on addrttdomoattte Ahtorn thetOPDB receives a report. the
tttiltal t eporL ofoseat’ on is ese red into Itre NPDB

compoaee svsteto. Each version ofooeport
When the NPDB peoeesueaunterisisn to processed hyttre tIPD Bcotepocersysiera
rOctior, a Tem.roree~.Recmadutf isssnigorrd a ouiqoe DCN. Thia couther is
Ssbntiuaion doctanient ‘a avoitohte In pritl used to locate tie repott roil bin the NPDB
00 tOO eustt’l theomciat Report cnmpater system. The DQ’i is
Verification Decrtsoeeo rs reletes ed from promtte‘ otiydisptoyed itt the etectrosic
the IQRS. A Voeijtr050o ojo ReporPits Repair l’errfiraoicn Doesmenr. ‘Die lice
the aVPDB is mailed to the sohjccl assigned tar he most current version cfthe
proelitr‘otter. The reportitse entity nod ntte report meotatsvoyo be referenced tn arty
proctitinoec should rec’ cr5 dte informstton sob teqtent ocr, ea i,tvote,’ne the report.
Iseosore thot it in convert. The ecpootiog
entity should oluo prtnlosd moit 0 eepo ol Repord Reap noses
she Rerrsten to Aeltos to lire oppcoprralo
Slate licensing beard. Each time a report is successfully

Example: AhmpitaleshttitsroAAR sathrrtaredtothelQRSaadpeocessedby
usher. It saspeods 0 pracutlaoer 5 elmrrot Durcerent in stored for ha reporlineeotity
prtrtteges fee 50 ~ The saapcosoo to

ness’ ortten dint mndrf,m I prent005ly

0,0 tepsmior200t

ssrmobes toot to

S75s Ociirss Cerss C Orvorn

eecript. 0 ocn srrscod, the report omipatin ht’tsoine Report Verilteattus
tnairrtsined on tire ten-crier itt days
be fore in iso sansationity deleted. Reports witt he ecottubie eteciroeicuttv

nsithie on overage oft era 6 bouts of
Eortsteu siteotd printer save the report rceeitrt by the Nl’DEi. l.Itrder certain
otttpoc hefcve totomoric detrtiuo ocettes. eireiamntaotres,oddittroot proecsaiop etay

he ee~sired. B clinics thoald not ec.tnrhmiu
Entities than subtuit reports via Ott lIP reports en, the sobjert in
mosereoni eve thcirceport responses osite th’rswitt rts,tl in dup irate oeports. liyeo
nito ftte tt’onsferprogrroo specifted is the dssotrecet’eeyoarretpoasewithin 203
tip icstntetiens. tTP revponses arc bosiness days et’snhetissies. p teoue ma
fsptatted ocerardine in the spectocatr’oss the NpDB’l 1110DB Costomer Sen-ice
eflhe appropriate Cli. As with resprsses Center,
downloaded (rosa the IQRS, eotit’tea must
I’,-nets’ their eepoeoveriltcoiioostoeosore i lyon or’rgital report’ 5 trot processed, the
hot the information in repeal and this NI0DB silt eer]sireanesv report. The
ecpten efthe verosetsore roai ted to rite NPDB ‘viii proc cot the re port ond provide
appropriate terse tr’eersist hoards, you with o DCII. II yoa n—ed to make

choape in thr report. ore the DCN and tire
rppesspriste procedures exptoitred itt this
etsricler500kto srlsrit a Crsvectitn or
Void.

tetsrrshon tao Ott
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Reporting Medical Malpractice
Payments

Each enlily than mao ma payment for he
benefit oft physician, deunist, or olbof

• health earn praetilioner is setetentencof. or
in aantsthctica initiate or in pass of, a
claim nrjad6mrnn sealant thaI practitioner
msst report the passnene lnfornnatian ce the
NPDIO. A payment made as sensatE ofa
sail Or claim solely againot an entity (for
oaantplr, o haspital, clinic, or group prac
tice) and that does not identify an
individaaJ prsctirinarr is nor repcsniablc
andre the l’iPDn’s convent regulations.

Etinible enlilies man report when a tamp
antis payment is made orwlten the lust ci
sciliple payments is made. Medical
malpeaclice pa3ineota are limited 10
exchanges ofmrney and toast be Oar result
of atvrinlen coinpluinl or claim demanding
monetary pasmesu for damages. ‘The
written complaint or claim must be based
enupraclitissner’s provision ofor inilare
In provide health cart scevicei. A striiilen
complaint or claim can include0 bait is get
limited to. the filing of acaaseofoctiaa

based on Ihe last of Ion in any State ar
Federnl cocrc or other adjudicative body.
atelt ssactaintar arbitration board.

Triccer Date Far Reluotninc

Reports mosl be sabmicted in the ?s~leDB
and the appropriate Stale liceeaing boasda
‘s-labia 30 days ofthc date that a paymenl
is made (the dote of the pactocot check).
The repors man he submitted regardless of
hate the toanler was ‘mInd cfnr iastance,
coonjudgmocun, oos-of-een,c neittescent. or
arbitration). The 30-day period
conlmeeces on the day following the dale
of payttlentt.

Interpretation air Metlical Malpractice
Payment Information

As slated is 427(d) ofthe Health Core
Qttolftrionpmteoitc,trAcaofjyg5, IS
amended (title IV ofpcblic law 99-660).
‘odin 60.7(d) ef the NPDIS mgnlatioucn,
“[A) panmect in scnlemmt of amedical
malpractice uctintn arcltito shalt net be
cnnstntcd an cccsticg a prelamplita ant
medical malpractice has cccsteed.”

The Secretary ofHHS scdentaeds than
some medical malpractice claims
epaalicrlttly those rniened to as sttinarce
claims) may be seeded foe cotvenirttcr,
netas a mrecnios on the peafessional
competence or peofessioeal conduct ofa

Regocting entities shauld pro”ide a
demailrd rartatine no describe cite acts or
omitsionsaadittjariesoritleestes 5100
schick tltr medical malpracaice acOrn or
claim was based. This tarrutisce may bnu
masinttms of 2c000 characters including
spaces ard pm ctttalian. Ass: chasaelrcs
oyer2.Oan arc o,sncalesl.

Narrative dsacniptions shonld ioclcde
right general ealegaricsofiafnemslian:
age, sea, patient type, initial event
(medieolcceditit of the patient).
pcoeedare peefnemed, claimant’s
alIenation, associated leral and other
issues, and ocncnme. ‘lanai] rca caccat
eottta]n patient oaanes Oraanles ol’omlter
health care practisioncos, plaintiffs,
ss’itaesses, or ncr other individuals
into tvcd in the nase, Gaidelinen for hew
catecoeies follow:

actttetitnr of
the ittisial crest age is eapressed in
years iftheclsicvmtsis t yearefageer
rider, is tnnstlts Cram I mantit thmsgtt
II mouths; and in days ifthe claimant
is less than tmnenilt nfage. a_tukztun
may betted ifoppliesbtr.

Sm— male. female, and dispnted;
diapoted man ho used inclaioin
involving icdividuals whose nra hai
bees physically altered nr it-ho am
physical ly ono sex bat Ii ceeeltcntslly
as nun otlarf.

a Patient Type—generally an ictdieation
ofinpstimt or ratpaaennstattas;
choose inpatient. outpatient cc both.

laillal Event (Medical Condition or
ttmePatieut) — choose the svords that
best describe the diagoeais with as-hicb
the claimattcpreseated forsreanment.
To report the diagnosis, the rapormis
sheadd star the nct,oal condition fmm
which the pail cot suli’eeed. ~tt’hen the
patimt has mane titan otte canditinsc
the reporter thontd ass the concdilinn
that is mons applicable so the
gmteeatioa ofthe claim.

Procedure l°erfuriaed — dtr treatment
rendered by the insured In Oar patieo
for the medical condition drscribed
andre “Medical Conditiotcc’fthe
Potent” lfnaare than one pmccdura
was used, the prrcednre that is most
sigaincsei so site claim’s generalist
should be used,

Clatmautea Allegation — the
ocnunmnce than precipitated thr ctain
ofmedicalaad’or lecat datoanca-. the
timesequecceisrolatisn ha the initial
event is relevant

Associaleti t,cgut and Pelter lmnm -,

say associated issues that hase sit
impacn on the claim,

• Outcene— a description of the
otncotoeresocltitce fcea the initial
ecent and the claimant’s allegation.

Sample Descriptions for rllnnlr,uilvc
Purpnsm Ontyr

.4 65’ycar’old caIn oucputient hnd a
p~s~ne~~am by Or, A. Sire mrnths Ister,
the patient scan diaenoted byDf, B tshlt

fhaot,a c crote,

prcslatr cancer and undensestsargrn’.
One 3-ear later, the patient sated Or. A for
alleged failure to d’agntosg, A setlirmrnt
was reached in ttts amount ofS7SO 000

A 57-year-old frmalr outpatient had
maa000gram, Cnn year later, the pttieet
sass diegnased with bcetst career and site
tundenseot chemotherapy and radiative.
The patient nnm the physician for alleged
failure to disgoose sod treat.
tess macbed in the amonnt ofSlOo,llO0,

A 45’year’old male came Ic the
cntergencv dnpsalanmc with complaints of
sltoolderand chest pain and he scan
discltarged nAcr es a tnatiao, Six bones
lalef, lie hud acardiae arrest and could nat
be resuscitated, lice estate sacd the
treating emergency room physician fur
alleged fsilcfc to diagnose amId lanae The
emenvctce is trial and cesthed a’aaverdict
in fuvoroithe plsiotififer 51.000,000.

A 9-ntooth-old girl was smn ins privase
oft’tee svitlt lever and treated
sytntptnntalieally, The east day’shesvns
braeghtnotlcettospi al incenvolsions,
14cc parents allege tItan a delay in the
diagncsisofmenioginis csased prnnmeot
necrological d~~’c-Acetilemrnin~
cached in the amoant ofS2,010,000.

A 3l’yeac-old pregnant ‘vaman stan

admitted talbe Itospital by herphysician
is the garly oaees nflsbor, e~fler four
hncm, the wootan begat to ihnsc signs of
fetal distress, The hospital stati attempted
loconmecthe physician but roald rot
Iseste her for four hones. ‘The paticuu rated
the phy-nician, uilegingnlmat the physict’m’n
abaadonmesccausenl penananenn
neurotagical dumngn no the child. A
settlement scan macIt cmi in the atnaust of
52.000,000,

(Ponsiras adapted ferns he Hncnard Risk
htantacemest Foandatian Sample Claint
Orscriptiotss.)

Repornine aFPaymeots by Individuals

lirdividual snhjeets are nan mquired to
report paytneals they make for titeic otto
benefit to the NPDB On August27,
1993, the Cirraia CounofAppeals farebe
Disarms ofCol umbia held that [di) (DC
Cir, 3 F.)D 1993)1 the NPI3B regclaticn
reqairinc each “person areotits’ that
makes a medical malprucaice pay’s eon svss
ittvstid, itmnt’aeas iancqaimd individuals
no report soch psymrnna. The NPOR
removed reports pteviouoly filed an
medical malpractice payments made by
indivi’dmts far their nan benefit.

A professional colporation or adler
business entity cnmprited afa sole
prnelilianer titan makes a paymoecic for lice
bescftt of attained practitioner must
that payment it theNPOB. Royoevrr, ifa
praccitionerorcdter peoson, rallier than a
pmfeosinsal corpomcioo or other business
entity-, makes a medical mslptactica
paymesa cat ofpcrurosl fccndn, ho
payment in not reportable,

Payments inc Corpnrantnns nnd
)nospilats

Medical malpractice payments nta do
snlcly for hr benefit ofa cctpcmlion such
asa clinic, group practice, or Itoupinal ace
currently cot reporlable to the NPDB, A
paysnemtl made icr the henofte ofa
pmfesaisoal cotponalisn orolltcr business
entity that is coeprited ofa note
pracoitiaoert’s reportable lithe payaoenn
won made by 0cc entity’ tuthrr than Sn rice
sole poactitioneroucofpersonal funds.

REPORTING MEDICAL MALPRACTICE PAYMENTS

ted Scssr,sbn, 2aOt soraasleracmt c’s

‘POIfstdatcnh stunts C aopc,t

Omeused Pracoin lances mmmd in threcmploisl, hal act in
release cr final adjndicacien, is reqoirrd m

One of the principal objertives ofthe long at hr or she in sslrtciently described
In.PDB is to restrict theabihily of asno be individsally identi robIn.
incompetent physicians to move from
Stair so Stain withnscdi,closcan ar tnsnnace Policies hat Cnver More
diseos’ervoftheif prevtoat damaging Or Ihun One Praet
incostpeteot perfnnmanee, Site 1410013
requires onpototee medical ccslpractice A cnedicsl osalprsctice payment mad,
paymrnts mad, frr the benefit nfdecmned tInder at insneaoer policy that cetera macro
practmtianera lot ‘car their benefit throtgh nlann ccc practitioner should only be
heir estates) becaayr a fmmcdulcnt rrparlcd for the individual subject for

practiti ener coat dassucce tltc identity ofa ‘those Ineseiml the payment ‘sat made, nIt
deenasrdpcactiltomtgr, far even’ prnetilioncr named on the policy.

\Vlmemtsn bodnioe an MMPR fora One Settlenime mr Mate lhto One
deceased pmchitincer, check the deceased Praetilinnne
block ccx the apprnpriatc MMPR screen in
the IQRS, The NIcOB mnakes an electronic Itt the cane ofa psvmentmade forshe
report vcnftram’ eta avnitsblo to the benefit nf maltiplo praclilioners, wherein it
reporting en thy vic the IQRS. is impossible to deignsinr the amoom pald

farthr benefmlofeaeh iodividtial
tdctettryinc Pearli000ners pr,mclitiaarr, the insurer osuan tepuct far

each pracoil ioner, I me ralal (tmodivided)
Is order for a txaraicularphyniaian.drnlist smoaai nfdur initial paymencsud thrnatal
orolhm health core pmctitioacrto be nomber ulpeactitioocrsomtwhsse behalf
aasoed in m MyIPR sshmitaed On the the paymencssmtnade. In the case tfa
NPDB, time pmclihinaer mimsi be ncnmol is paymenl made for the benefit of mttaltiplc
both Oar ncritl,.’a complaintar cia ion pmctia’omtcns where in ‘is possible to
demanding mnnglomy’ paymeat for apportion paymesn macnets to ‘mdividual
damageo uud the nenlemcet release or practitioners, Ihe innrrcr anna report- far
fmral adjndccalion, ifamcy. Practitioners melt praciieianer, t hr netcal amonmo paid
named in tho release, hoc ant in lice wrinen far lion benefit of that peactitinuer.
demrmcd or as defendants ia mice lawsuit,
are not repanabla to the NPOB. A Rest dents and leilecan
practiticnernaooed be the ssrillsn
complaint or claim who is stmbucqner dy Reports most be rabmilted no line NPDA
dismissed from the lasvsn’mt and nat named stltea medical malpractice paytoentsare
in tire ncclgm cat release m‘5 notreporlahle ccadr for alto benefit of licensed retideats
to the 14110B, In soar Slates, the p‘ten eriniems. Medical ntalpraeitco payments
name ol’nhe practitione, does ten have no made for tate benefit ofhonceslafl’insnred
appear ‘is the retrase or final ndjudicat’mon b5’ tltetretnpl reels ace atsa reportable to
as Inng as the prachiitiaaer is sttTmeinntly Oar NPDB,
described ia the setntenteol or fmal
udjudicoti Oaa aten be identifmable. Ia those
Stairs, an NPDB report on dmr practitioner

a000anl’oJOsl Eta
c-to srrsnnbrtuem
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Sun dents

Pay ,aentsonadr fee the benefutoftntedicul
or dental students are net repoflabln to ‘he
NPDO. C-nlicennedsladnt,i providers
provide health care senlees exclusively
andcrnltepenisien oflirensed leenItit
care professinsalsioataainiag
ensi totnernn. Students do tot fall into the
‘otiter health eaepmntidnnercatege,y;’
ether health coot practitioners age licensed
by a Store os,d’orcneet Slate regiotassli000r
coriiftca’inneeqai

Practitioner Fee Rerunds

Ira refnnd oft practitioner’s fee is made
by on entity (incladitng ooto inscerporancd
pracnitinttcns), that payment is reportable
to line NPDB A refand made by on
individual isneeeeparlahl moOse NPDB.

Forparposes ofNt°DEt repertinne. medical
malpnaetiec pavnneens are limited no
eschnogn ofnaoney. Attfaade fa Ten is
eeponable nnly ifit renolna frets a written
camptaittlere talon demanding taonclaey
pay’nient foe damages. The neritten
complaint or elaine sense be based too
physician’s, dentist’s, or other health care
peaclttinner’n provision nf. or failure no
provide, health care serniees.Awnitten,
cnmptainn or ebian may innetade, ban is non
limited Ia. the filing ot’ acanse ofacnion
based en the lass- ofeorn itt any State er
Federal cnuat or other ndjndiealive body.
roth anactaims arhifruniont board.

A retiree ofa debt in naeeonsidnred a
paysntene and nhentd eat be repented In the
NPOB. For roanaple. ifn patient has an
adverse reacnina to an injection and is
svitlittg to accept nottiver of fetal
setllemenat, thatncalvce isn at reportable to
the NPDB.

Loss ,Adjnstnnent En tenses

Lass adjtasttnenn expenses (LAna) refer no
cxpcases other than tttose in compensation
ofinjttries. snch as attornny’s fees, bubble
Rota,. copsinp, export wiatess fees, aid
deposition and nranvcnipc costa. fLAts
arrant inninded in the medical
mat pnactice paYment nmoann, thny ate not
rnqntined to be repored to d’r NPDB.

LAgs should be nepotned to nine NPDIO
o*’if they arc ‘mctcdnd in a medical
malpractice pa>nnrrnt, Reporting
rno4ni,emer Is snnecifv than the natal mnnouni
ofa medical tttatpructice pamaent and
description and amoarent oftbejudgnnenn on
settlement and nay conditions- ‘atctuding
ternas of paytttnnr should be cepntned to the
NPDB. LAEs should he itcmizest in the
description section of the report kent-

Din ntissatu In Defcnttnitt Penn’s
it

A payneeni ntade to settle a medical
atttptntctare claim or action is ‘not
reportable to the NPOB iftttr defendant
Ineattlaearrpracnitinneeis dismissed from
the lasxst,it prior lathe netttemean or
judgment. Hansevee, ifthe disntiasst
results from a condition in the
tetllrment or release, then the paynnrrnn is
nepotnabte. lathe first insttnee, them is no
paymect for the benefit of the tenths care
practitioner because the ‘mdisidant has
been dismissed from the acdoo
intlnpoadrntlv of the srlntementn or
release. Inline starr insta,rcn, ifthe
peaclitinneris disannisscd frotu the tatasait
neont’tderation ofthe pnytncnt baice

made it settlement ofthe losconit, the
payment can only be coasha’ecd Os
payment far the benefoc of the health care

pmccitiencn and mast be reported to the
is’PDln.

Enamptr: A henlutt care pmctideneris
named iota lao,nnil. ‘The pmrtitioner
avers tan pa~mentoo the rendition that
his or her tame does ret appear in the
sr,tlesnent, The payment would hr
reportahtcto nine NPDB.

Hintt’t_ow Anreemrntu

A ‘ttirh.tnsn” agreement, a canlmctnal
brrsreeaaptsintiftasnd a

defendant’s master, defines line pait,ncteri
ofa payontat the plaiatiifmoy testier
alien n slot or nabilnatiaspreceoiise. If
the finder of Fact rctums a defrnoe rerdict,
the defendant’s iasnrerarmns In pay die
‘‘less rod” amea,nt to nlte plaintiff- tfthe
render of fact yemen naveedici Far the
plaintiff and ageiant the defendant tine
defendant’s iasnree agenes to pay the °‘ltigln
cod’ etnsntntnantte plaintiff.

A paymnnt made at the towerol ola
hieltnians- agreement that lain ptaer prinr
tnanrerdiet or an anbitantion dmismnn
‘staid ant be reportable lathe is’PDB Italy
ifthe fact’ftnder rtttes in favor nfthe
defnndann and ansiens no liability lathe
defendant practitioner. In tttis ease, thn
pa~~enlist,an being trade fnr time benefit
ofthe practitioner in settletnent afo
ntedieal atatpearcice claire. Router, ills
bsnittgtttade pummuanc a oat independent
rotateact between the defendant’s insurer
and the plaintiff, Jire benefit lathe
insnmr is liar limitani atn en its liability,
en en ifthe ptainniffwins at iniat ml is
asssrded I ttiganeronteaor. list henni’tt ta
the plaintiffin a guaranteed paymentes’en
ifthem in no finding oftiobitiayngaioon the
rractia’aner.,h’nrr:hu on’ulerfai’ rare Ira’
easelpauaan’,e en be rrcnwttedfrnm ale
‘ejsnrringrrqnire,eeaas, rhefcoerfimdcr

mono Ruse nssck a elcaea’mi,antoont
rcgeraftntg ftatbi/ner re lee trial or
ce’bieraeio,tpnnrcread/ng.

A pa~svtnnlmadearthelnigttendnfnhe
gte mada Err the benefit of

ttte pmctitiooeraod, therefore, mast be
reported Or the NPDI]. Whoa a
derendaaepeanuittnttarttasberafuund
to be liable bra eaei.t’undine aatltueien’,

uch as a dodge, a in tn or by
arbitration, any payment made

nina that fading stunt be
reported, regardless of Itse rxisletter ura
high-ama uerecmraL

Ira high-tow agreemennn is itt place. atid
tIme ptaisaiffard defendant settle the case
prior tonriat. theenisnence afIRe hiah.tam
ngveenncntm teenage alter the rrpcrtabilitv
tithe setiteteent payment

Esmatuttttol’. A hick-law acesntnettt is in
ptaeepriarlrtniat. Theparutsngren Ian
tow end payment cfS2S,000 tttd a ttiglm
end payment ofs 100,000. The joty~ fends
the defends physician liable ted ussards
$20,000 to the ptnintifl’in damages- This
$20,000 pavntent is reportable because the
jaary fraud tt,e defendant physician liable.

Esstnpte 2n Alnigtt-lasssagrenmeotisin
place prior to bindinga~~t~tins- The
psrties agree tnata,vend payment of
S50,000 nadatagh cad ptymea tnt
$150,101. The nebitaator finds is favaref
the dnfetndantpnnclitiener. Hnwen’er, dome
to time exisnettce ofnhe higlt-buss
agreement, the defendant’s insurer makes
a payment ofSSO,000 to the ptaiatiif(the
len end paynnenti. This payment is not
mpntiablesiceeitis being mede pneouann
loan independent contract hetsecen the
defeuetann’sius onrrand the pbubstill.

nit iapmtrt2tstt

~p’ec nerves otto Ostceinch

eramplr 3: A high’bawagreenngaaitt’e 0810 nfahe orgaab ian nttnnnnada the
place prior to trial, The paraies agree in a payment
tosn’ead pa’nntanr of 550,000 and a higtt
end payment ofSIsO.ono, Reface die fact Fee ittfarosatiao on reginterinn an
fitdee restmu a verdict, the patnien scale arstbaeiaed uc‘eta ordcs’tgnatiogonn, see
the ease br $50,000. 1~spa~’rats’s pages B’? and 3,1, erspectivety,
reportable bmausei I is made ‘tn,etilemeot
tithe ctoim i5ay’tnteut. by Multiple Payers

Example 4’ A hieh’lun’e aeregmetn isis Any medic at mutpnaenicr psYer that makes
plane paine to trial. The panien arree no a an indcm ‘its; payment far the benefit ofa
buno’ead pa~ntent ot’550,000 and a big’ pencIl’ macc mast sabmin arepom to the
end paytnrntofstno.000, Rathcrthan go SPOil. Generally. prima, inaurersand
to trial, th, parties agree to binding e’cnessisvtare,s are obligated m atake an
aebiranijon to niseas the omanma of indemnity payaneot for Ito bemfit afa
damaret the ptaint”tfwiIt receive- The pracniaiamee and no mote submit a report to
arbittatecassanis the ptaintiff$al,001, In attn NPDB. Tspieally, reinsuren are
tim’ a case, dme aehimatios tunis ennthtated to ebtigaled to make an iademtnitypayoesn
detcnaina the amonnn ofrecovcayb’ tIne directly to the pritnaty ‘tasmmrer0 rot far the
pttietiff, rot wl,etherrrnon the plaintiil benefit ofnhe practitioner, and secant
wilt eeeesrr. Because no liability tunis to required to nahmit 5 report to tl,e SPOts,
be deteua,iegd at this arbitnlion
pmceedsng, the payne ccc is mode in Far enample, ifthme prima,5- iasarmn
settlement ofihe claim and is mpatnabln. contribute taapaymeen, all three issnann

ace cc qoired ta ntbtnit ucpamtc MMPRs In
Reporting by Anultorized Ageots ring NPDB. Eaeltinsarerslaa,atd describe

the basis forttteir peymert in the aoarntivr
lien aruauizat’nant that makes the antedicol description of the setdemrat no avoid lie
malpractice payment is the areaa’acaintt impression ofdeplicalt reporting.
dent moot report medical malpractice
payments to the NPOB, Structured Settlentetutu

A teedacat malpractice payernaaychcose A tnedienl malpractice payee cnten’og into
to sac art adj‘asting company, claitun a atenaciared snlnlctnest ogcentnennwitha
sen’ieiat cmnpany’, or last finn, nctiung as life insaraneg or anntaiay company meat
hs antheoieed agent to cotoptote and oubmir a payment report within 30 days
aabmit SPOB reports. .Aa ‘msntaace a ftrrthe lump saInt paymeat in made by
connpmy may alto snoish to have nit uf its the payee to that cumpasy.
N POD carrespaadmce re latcd to reports
hmdled byanatttttor’tzed agent. Thin in Payments ma drafter dte opening ofthr
strictly a macer ofadmiaishative policy SPUR (September I. 1990) order
by the mrdicoi malpractice payer. hflteut annuities mislian peinreo theNPOB
repotliagn paeoteatt, the reporting entity opesingarunotre portable to thrNPDD.
information in tb,e bINPR nose be
completed sting ttte name, addcesa. and

cia tnnnloeomaaut

nartrssetrwt nix

,_pascvthhsek steam C napes,

Suhrugaliou’Type Payments otrnhereiesneer with an aeenc’m the
United Stoles in subject In service twhinh

Suthrnpolien’type paameats made by one means th oa moat be sen-ed” ith a Fedetal
i snarer cu an a atmerare not required to b. camptuittt); thceefute, the rrpartioc
reported. provided thst the iasurer requirement can be eatneceul. Ic
receiving rhepaymeot hasprcrionsty NPDB’sresponsibitity tu identi& these
reported the total judetnrrt or settlement ~mpoties’, rather, ills nine mupousihitity
no uheNPDo. Stthnogatiosoftta occats or theseeom paaieato comply with the
“hon nhrreis a dinptaie between ‘mannance mature and register ntith the NPDH,
eoatpteics oserwhese peafensional
liability policy ougtnt in respond ton Payments Made Prior to Settlement

t,t,’hrn u payment is made priornos
F.xamplm A pr.aco’tiattoc is iooared in setniemeat orjadnnmeat. a report mast be
1991 by Inusree S ned changes ever to eabtnittcd withim 30 days fmsn the date the
InnttrerY iu 1991. Batit palicirs provide paytaecewas made. Since the tent
mcstaeace.type coverane..A medical amenut niche payment is uoaknennnt, the
taelpra~-ticg I anconit is filed in 992. Th em medical tnalpranttcepaynr dtnstd state
lea dispute over whether the alleged atnis in the aarea nice dcsceipti Ott sec lion of
medical matptmcnice arcuncd itt tate 1991 the report. telnet the setttentent or
orencly 992. Under the 1992 policy, jcdgnnent is finalized, the itncrar
tntnccr 5’ neaccs Ia drfem,d the lasysait ban nabnnit a Cocrreuisa In the loIol Report.
obtains as ngnemarnt fcona the peacniaieren
th at it nay putnate the peactitmetor’s legal When reporting medical n’alpmc nice
eirhttorecorvraunminademniny and defense passnent infomstaliont, please heosnee that
paytnctttn that slionmbd have been paid tcasin0 the Pay-need Renutireasota and
utder Imarer X’s polmcy. Thisis a Dare nfaudpa ctrr Settlemeatfoelds Ca
rabroeation oememem Thejiny the MMPR famnat blank’tadicates that the
snthseqmmently deucentnines that the ircidcat payment ‘sn made priur to ajtmdgnnmt or
occuned itt tot and aas,srds SSot.Ooa no settlement Wlneaapa’crnent is made as a
the plaintiff. Innuter V ttalnen nite tctnttofajsdg’acotorssrltrmecL these
$900,000 povtnent to tire pbiaaifl’md fields should he property nemplcted.
eeportsitnathetsPofl. tnsurerV seeks Lihrssisr,tmre AdjadicativeBody Case
ssbmgatian ,afils iodctnnt’tv and dna’ease Ntmlrertcidjadi’cntis e Gedy Name, and
taytamtufrcmlnswenX. boater S CnunpiteNmmtttbrrfietdsthoubdbetrft

ultimarety ronceajen mmd pays I usurer V blank cttly when I hete “as eat n filing
the $500,000 plus defense coats, I tanree with ann adjedicativg body. See Table g•z
Xt’snetreqnitedtooeporiits espageE.t6ferinfarmnamanot
ecimbaneotena nFtnssrer V to the SPOB. dttertniumtte rnpnrnab to rnrdinal

ntalpnctmcr pavtnents.
Offshnra Payers

A medical matprannice payment made hy
att oifshote medical nalpoac lice insurer
mesa be reported to rIme SF03. An

fioroshmattIt c—Is
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Adrerseactinnslnrolvinpvcnsunea. mon hestrbminned “ben the probatimuaty
repri nuasdes or admanishmeets should nsl period ends.)
be reported to the NPOII. Mutters no’
relaned lathe professional criepelenue or Inn adverse action noah to the clinical
professional conduen oln pracci uniter privileges ofa peactiuioeer is based on
should nun bereporned elite t’IPOB, For multiple grounds, only a ninole report
esomple. ads-eon actions bused primarily east be submitted in the NpOB,
onapraclultuner’s advenoising piactiecs, H6~~vor- all reasons for the acnint should
fee smuolsee, asian anratinesarnl, bn reported and explained in ‘he oatnulls-c.
alit liaiiosssith olltcraasoc’ualions or hestth The reporsngenlil) maytetect op Is four
rice professionals, or othnr competitive Basis for Actioa codes a itudirate those
acts intended Ia seliricor retain basiness ntnlaiple reasons, Additional reasons
ate excluded Irons TWOS reporting uluanid he sunumariecd in Iho narnatis-n
rcqa’utninentu, dn,rription.

Sec Table 6-3 an poge E-2l for more Denial niApplienlinens
infoenrallan on delemalisiug reportable
acniasl fcrctinira] pus-i Iegrs. A restriction or dcnutal etc liiiical

privilneos thu torcaro solely because a
Hnslnilsln and oilier health care enlinian practitioner does noi recta heatiln case
ninsi erparl run-is ions no pros nasty ~threshold
repnrled adsresr actions, For~ore eligibilincriiaeis fur throparlicnlur
lornrmallan nn rrvtsionn, see page 0—5, privilege snot reportable to the Hyena.
Revision In Action, in the fl-pt. nf
Rcpnraxneetinn, Sacluroslrirti0000r deoiasanenat deemed

tire rcsall ofa praleasioral los-ie’s- ac~ an
MnllipleAdserse Admits relating to the practitioner’s profensionul

cnmpeneocnnr profesni anal con davy hal
I foci ngtc profesnional reviewacdos are considered decinions based on
produces mollipte clinical privileges eligibility.
actinsa (fur example, a 12—ntrsth
sanpensiun Ibliossod by a 5-month Foresarspie, iaxinnliaatiaixeearoaotuvei5-
prohanion), outysue report should be changes the eligibility crileria for a
snhueinied to the NPDB The Adverse paeOiculnr clinirnl privitere, a pinynivian
Adios Classificolian Code far die nisal does nor meal lbe new crilr~an~-ill
prinripalacliranliauld he sabmised an lose pres-iomhi graotedclinieal privileges;
die AAR, rod the eusensilive denuripnits thin loss ol’privi tegts is aai reportable Os
sheald describe the addiiiaaat ndseese the NPOH,
sshntn its posed,

,~alvetue clinical paisileces actions
A Revision to Action must hessbinitieoi nepovtabte to the NPIJB rassair from
s’ hen each ofthn analtiple acniem in lifted, professional revieiv arnirns relaihuig Ia the
Q°ollowiog the previous example, a praciiiionvr’a profensioi’at competence or

ren’is’uen maul be sabmiaed wlienctinica I pral’rssional condncn,
pvisitrges are reinslaned with probanioa
ntser t he nsapeasion, and anon her revision

c-il suriaobrudnsi

Reporting Adverse Clinical
Privileges ,kclionn

cave entities niast report adverse
actions ssithiis IS da’,s Iron’ the daieihe
adrerse acninn ness taken or clinical
psisileressseeesatsnnarilo sarrendernsl
Tim henllh earrr arty mano print a enpy
oreacls report nainnuilled to the NPOB
and mail in In lime appropriate Stale
licensing based for ins use, The Report
Veesfieaeian Dacarniesas thai health care
entities receive after a report in
saccesnihilly proecssed by the NPDB
nhoatd beaned for submisnios to the
appropriate Slate licrssise board.

Reportable adverse clinical privileges
actions are based cut a plns-uician’s or
denltni’s prnl’nnninaal enmpenrnec or
Iirofess’itnal cnndner than •dverscty
a15’aois,or conld adsersety nieces, she
heatnh ors-seirare ora panirtue hospitals
and alliereligibte healitu rare entities nnnst
report

• Peolessinsalrnsieso artinnsthar
advenely affect a phynician’s or
dentisfoclin’ical privileges for a period
of mere thus 30 darn,

a Acceptance ofa pbysicinn’s or
drndsn’s siarrendnr or unslriction of
clinical privileges stile under
investigatiaa Ian possible professional
inramputenice or imprepar professional
coodoct nr in rciuum foe nat conductine
as iuvestigatiosnrrc1ssasahtn
pml’nnsirsnl review actios.

Adverse actiensiahen acainsi
physician’s or d entinn’n elisical pn’vi leges
inclade rednrinn. restairtoc. saspesding.
invoking. on desyiso ptiniileges, and also
‘siclade a trealib care enemy’s decision can
to reness’ aphvsiciaou’s an dentist’s

legenifdiat decision nsa based on the
praccilionsr’n pvafessioaal competence or
professiosal condavn, Health care
eunninlnn mny rep urn such aeuinnn nakeu
agslnsn nheclialml privileges of oilier
health unix taranuitionern.

Oosonssb,naoQi s—i’

Nposcvanlss* Thasnc F unman

Winhdran’al ofApplientions Cuideutacs for nnsmniganiann

Vetatiaty wiihdran’sl ofata initial • An irreuligation maci be carded nun
nppticatian forntediu at svillappainnnena by abe braith ca ye eenity, urn m
orcilnical privileges prier In a Sinai indivi dual re the italY,

~~p5~f~5ni • The investigation orion he fucasedor

pencsinioner npplirs for nenessasi of medical r’~’ -
staio’appoiiatment or clinical pciviteges and • tine ‘anvrsileadasmastconcernittie
voluntarily srithdra sss lisa I applicant’on professional conpeleece aisdinr
“bile under iteesnisanioa by the health prelesni anal cordyccol the prnvtii’isser
care entity for possible professional in qnntnios
incompetence or improper professional a A emutice or ceteral es’s iess ofcasas is
conduct, or in netam ferirascoodaxiing m tan
snich as iosesni ation cc talumno a r -

prolessi nnnt rcsi esv action, nhra tht nvhysaline reviesv afapanticular
ssiihdmsval nfapplicatlnss loretinical pnsvti henertsnotan issest’igalion
prisilagcs ‘o reportable 10 the NPDB. •Aainsesniggatiaa shoald be lire

- - pn’rcutsortnaprnfessional resins,Invcsnigaiunnn settur

lcvtull ganians shoald cisc be reported ns a As tnscs e,ilion is considered ongotsg
the NPDBr nob the narrsnderor inn I nbc health care oitinns’s decision
raleicninn ofcliainot privileges while niaking osthoriep mites n p ant oxides or
under investigatinn or in avoid fnmtatlvrtos en the invesnigatiow
insexcigation to reportable. This ssontd -

itnctsde a failure corenewrliaical SnnamanSnspetsinn
peivi tvgen 55 kite asder inseutigatian -

A samnian saspee sins is reportable if in mt
A heal thoare cit tiny that submits an AAR a in elfern or imposed far mom than 30
based on strecnder nr enalnsctton ala
physician’s nr denuiss’n privileges sshile -

ander invnstignnian should base • Based on the professions I cesi petetuve
cerscmposmeouo evidence ofan urgoing or pmfessinnsl cnedacl alIt’s
investigation at the title of nanender. ~ physician, denlist, or other health care
evidence nfn plea bargain, iiic repovilno poetiitnnee than adeeroely nifecis, oe
cathy shastd be able en pm dnce evidence cnatd adversely affect, the Ineatdi or
that sn’unvescigati on wan ituliated prinr 10 ssellare ofa potent
the surrender ofelinical privileges by a n Therescia sri professional review
prncnaiener, Examples ofacvcpnabtr anion laloec by a hospital or onher
evidence may mnctade nn notes or tuceisits health care eetilvc.
Penn rommitnee meenings, ordv’rs 1mm -

hospital officials diaecidngan A sautetiun-nuspetision is often impnsed
isvestocaninn, nnd nonicea no practitioners by an isdividual, forinstaa,ve, she
of as ittvesrigation, rhaieman nfa deparunert Cnmmonl>;

snptsubnlcOi 0-in

Table E-2. Ouuerntiulng Rnpnrnhln Medical Malpractice

,sdlm Npnas,pneonn Rmtaaca]hdiiv
A nrcrnneico oatttnomt re nennnjndnmo,I class I-in tarot
inaiadea uiigdntien that ha ‘nm ace hip
nmttdnutid
Malpranieenentnseniisiouruaendsothn itrg rhninidatpa5annstnfterts7rnupooiao;
sluiosna,nmoniu-anasaosodnamhramh1-ea,ha rdenil0-asmxhipiepmsnmna
avshoi
xiotposaiuo nmte,nmo iosnlses ave pinutitianan. Mms lile mmcm report as ‘sob ofthn use

Pasos.siiainudrhaasdontvmo,atdere,aseda tcumneiuisoosiaod
Partners, made by nsindindaal Arsisrnssi050tonapenntis0006thobasin,saeot,ts

remained cruet. pnnti tiuten mmi men area
too ‘quest lannqsiied tunas ixasidsc mania
msonu000rmmannlthadv

Posmento nod. rae nmpe,aais’m and hespirnts Oar tnmlomnd, rsotba heaVe nfa rnepootlss
,aah an .ulinio anna, psaanbe ml hospital ci, ml
asnoendr inumsolute. Pa~os.on is mpmnthtn notsa
niudefor hmiuuvv ‘ohms eaop,uied octal.

Pasmeotssuuua toelinennod,nuidmamdisin,nn Msefit,repaw
F,aavm.e rca netioud, thai nm i,ps,s ifmtondit nude bs- to eniuy

ll,atsdiog not, inempexead r,00itioamnt. Then
rnnnnt is neqvi’si sta,cund in made h7 .a
indicisuni

Oissuusat ordofmdoet lenin await, rio unswn eon,ired ifd.cmdan is disistusnd o,ioa
ma naiitemeatsirjsdasnen,, Rapant is reqis,ed if
disoisnainosdiarosooethdnnirsar,lnonesine

REPORTING ADVERSE CLINICAL PRIVILEGES ACTIONS

~Ic~



NrDtO ss!daock cnccpeac nips,,

action is then reviewed and canflemed
by a liospisat committee, such as amedical
executive committee. an acihirized by die
medical siaffbytass-s. TSm suspension
wear/ti then be viewed as a professionnl
review action lakes Wthrcnuby.

lfthx suspension ii used/fred or revised as
part urn Itnal decision by dir gesensiog
board ornimilae buds, the health care
eoti~ mast lien snhmitaRcsisianno
Action oftine Initial ropoot trade to the
N I’D B,

antic physician, dentist, or other health
care pnantiatoacr sitonenders his or her
clinical poloitegea diaringa oiaormsry
naspcotiast, that action lasso be repanled to
the NJ°DI3. The action isrepomoable
because the pcactilioneris aarrcndeciog he
prieilrgroeilltor isltilr noderiot~titatic~n
coocenaint professional condoci or
professional competence hat did arcoald
allen the health or tie fare am patient or
ir order a avoid n proftsniaosl nevicw
action concrrniog the snare.

Snnnnoary snspcnsinnn are considered In
be final whoa liter become prsfeoanionat
review aclIston throng I’ nrulao ofoine
nnthoriord hns1attat cnmmilhrror body.
according en the hospital bylaws.

Chnpoerropeoa -

Esnmptelt A lt.day suspension in
imposed osaroonit urn professional
review ad/er based oomophysioiao’n
professional crtopceeorn.

floe ace/an tattoo reportable tremor lie
ado/on taken brIbe profeso/sn,nl

rn/ow iooafs did eon loon fsnromnre than 315
dsops.

Ena.npte3m A hospital ros/eassa
sorgeao’n professional cotatpelener and
osnigas a surgical procnoo for todays. The
surgeon cansorl prrfaoan anagoay without
brino emnoed apprnvai by the oargical
plaster.

Snocnol,esargesnroo,roiproco/c’esasrg,ja,
teaohouoopprot’althoinoosoohrracrgeoo,
rOar resan’coign os[dlor/col iarisntegen to
reposa’oohle.

Example 4t A 3l-sOnyoospension is
) imponed oo a phvnioioo for failure to

cootptntetocsliral records.

Sock osaspnooion tear/sd be rc’prseoobio 00
Use NPDO (1site fat/awe no complete
medico! records a’rkooedes otie physic/mt ‘a
peofonstmettcomprac’s,coorcoosdttcosaset/
nsh’rrselys19toeos orcstoloigadtva’se!,’offeer
opoo/eaoo’s Occult or soc/fare.

Ennntplodt A phyaiciao’n application for
snrgicsl pr/surges is denied because the
physict’aois oat hoard cctsified in the
parr/outage iinical npocialtv or
sabspecintty.

The ocr/os to not rcpareshte if lee
pls,ustrtonfatas to nseeenhe ‘mospioa/ ‘a
modal credeoesaliog cr/ocr/a app//cal/n e/f
med/cal nooffor c/isslretprbs/Iege
applIcants. Eresampdes of /s/riot
moo/nc/tale: gfl nato/oman pmofeas/ono!
I/nb/lisa eosorage, fit bosnod rea’ihwoaion,

The basis far this iomerpresanieos is than,
ptrssansta PernA of thei/a’o/th Core
Q~so1to’los,ro’oremrnoArn(42 U.S.C.
*tlllt)/cs(2),asarmnnt,scnpossigsis
eakeonnpcercal”immioentdamererra the
health ofans, indiridool.5

lime Act itsrtf treats summary snspcosiooa
differently thau odarr professional review
idiom: the peocrdoral rights ofthn
pinemimioaerare provided for fatansing the
stspegoion. rallier thao pircrdirg it, Thin
reporting p01kv for sntnmnnry sospeonioos
is in keeping ss-ith the purpose ofthe Act
which into protect the public from Ion
threot a fincompcleoo ponotilioners

ooiog to poacoice without diocloocre
discossa~otfpcrsioan dnmngioe or

incrmperesn pe,faaonance.

to ostabtishimrg shin pohiei’on tho ropostiole
ofasosaisor nasprosians, Ilila asssmrs
dint haspitalu use samsomy saspcosions
for the punpssr slated imPart A ofthe Arc:
In protect patients from inomineat danger,
ratbeo than for reusoos that nsnrnanl ronnine
pnofcssirnal renew octiass. br/st also
eoaphaniers that this policy en osonoars’
snspcooiooitsotntv forthc pntpase of
mrporniapta the NPDB. md does rot adore
lathe criteoju for immaniro nsderPaniA
oftho Act.

spas Oo*bosh

3) gesgnnphio pros/no/op to ohe hasp/taO
and fr/faa/tire ‘0 hare sserforosed i/me
ashrtnssot aamnber afprgcrdtsreu
pre.ireihcdfsroparsieasiatrcl/ssico/

Esampta Or Thciiosjaitai CEO summarily
sospmds nphyniniaos’s ponsi leges for
failure to respond trait rmergoecy
drparbneri coil.

The ar//osn/ureporoob/e s/the soupe,sotmr
cntatatoesfaar “tepee then Saab, mid the
lmsp/lai bj,10os .noaoethsasuanosmy
osspesms/on decisions hi, the aartheo/

down/a/ce ore egmltlercd/o be
rofeao/oasoltes/esooco/aans A CEO assog
be eosaoidrrrd orvns,asgee o,ssims/mmg she
goicaanangiodcseeepraflssoirnulres*ac
acois’tns. Ifoh/s Is the cooe msd I/se
pigw:ian /saac haoeso siaooosa/irsaspendes/.
the dtompltai medic’adsooffbyiascnsts?l
ilstsottyproosllefnronoppeo/ in a/se
ned/rot exerts/nw c000so/soce to/I/aba a/ens
doss of e/sso CEO’a dec/s toe,.

Example it A hospilal’s toafesuiatul
review body terminates a provider’hased
physician cconraee far causes relating to
poor patient care, which in torn resatln irs
ions ofprivitrgos with oo right no a hearing
as provided in th eeoilirnci nod lhr inlrdieal
sIn 11 bs laws.

The 0mb/out/on of the conoramo, in ton c/f in
nor arjwi-iab/e to i/se ,VPDB. Site
/ernonoa/unnofrlre jsmnar/a/roster’sclansrob
prnskgen beconcoe eafa/te Oertsihisooan of
the cansnserfor tvosotts relaO/itg to
/onsfr.ve/ottnlcanspeeeaoce orprofenn/oota/
condoco is reportable if/ri,coosaidered a
professional rex/etc oct/si, Ivy aCne hasp/rot.

Hospitals are adv/sed /s conan/I ia/ri, legal
rotator! isrevieinadae Soa/e’scnnrlsnmo
raotrens/ngeineprocenn.

Table E’a, tialenanining Rrpornablc Acrison for Ciiaimt Priviloges

nnstdromsnssmensirpsorssnim.s000po;esrs,oo,saerasaat/podonpcn/aim,e ‘i’m
deosie 5/onpealod rfooe solo n/dam,. she prune/sInner nan,, liv ooaasnd wpoa.l
basso osesionndisni tuor a adosinieond.
aaoodrnmoeasorernfpmfsnnisssalrrotponsso, npmotnninsnuioeedooacprrssoo No
phmsinins srdeo/rm. hat isn pearson 5soa a,ot oats aorta-S bncoon ssndog an a
pnaidodbrisno,aslisi500r.
An a nonnrafmsiiss habitat polio1., a pevoson in 000iaaed Ian pleania tenor doses No
nntreslra,asiejsada.ssoisilonn
Aphssioindnoisssoinnodspoeaciosnonsoeosaosrtis*,mp/seerarsrnooeaod No
ioasosic p,almoimai aanrpannoo nofossiredsssja ahem coin iesmdnstito.
A plooioino odeotiecveit,ea,i is nation mrn,seimdros st/n/al psisilopoc piofmioool You

Lsvnsromsoeaearnnai seal cmdacs is coala, issnn,isnfso.
.Sphynlain,m domino ssOscssaOare,sia,onnmon,dnnuii,icatp,iuilopn,in,nmssrso Von
tam mode,sion m isreo/nnbioo afpncnaia,nt remsnieo. or poot’eoolsssai ssrdaom.
A pls.niciaa ‘ussr dmcnnnappliaeaim fsomtmiisal ssnavaepuismnot is dos/id based on Yes
nrarmniasaism:pomconreorntnasodcoodsso
.5 physiainna, dremis it dooind mndisd nmalrorpoism,,, unalinitat p/sai~en 005nase No
rho mmrslsh so, oiomi’htntaa trues srinoialina in son tmnt:m,eanr’u dimiplbio.
Ai’hjsrimnseimt aim clioimlptisilooennmnnpredodriraimieiuaoimo,000sasso No
eotoidsnr000insnimmnrtmsoo,pnir,ssaas.lOOndo..
A pisyaieiaao’n as doris’s e.qymi ford imt roir/uioon is levied or root/coed baird op.s Vat

,_nanasmois 01cr_isis oap00000 no_defend bstl,a_‘oat/id.

sepsomiot am

Eaompinn orRopnrnahle and ‘Son, physician’s request for espandnd clinical
Reportable Actions pe/vitrgon far reasons relating to

professional crmpoleacr.
Example It A physician member ef a
hospami n,odical slsilfosisitos so per/bent [hr attire in repastahte hocamano the dorsal
recent clinical tent, and procrda tea, bat rfprisiiegro adserset’; aifects the ct/n
do’s not ltavenienappcopeianecfnicat pr/ri iegcr sfthr pha-sician for isiager than
priviteges. The physicn’ it applies far an no days.
espaostan ofctunicat prt/ih,grs. Ths
phynician’s Oepaasesmnn Head and liar Whether pnonicoiur actions ate rcpotxtthtc
Medical SmoffCcedcnoials Csssemoimnge rind is the NPDB is often host deternaimmed by
that, based on theirassosoment of the examining a hospital’s oredicai staff
physician’s drmssrsuatrd professional byias-s, rules, amid regntamiroa svimtt regard
pcrfortnaece, the pttysicaa‘adorn mint hare to proc/slain dafanine john ‘astor powered
the choical conspe ienac In porl’oom tire to take a pcofeoeirtsai resiess ace/sn. wham
addilionaltenls and p~~darts, and they coosninstes 0 profesni coal rev/mwaci/ae
recoaormrod denial gfthe Icctcrsm for than adveesei ytlfccmn nhrclinicsel
expammdedctinicah privileges. The eric/Sores sin pmet/t/oeec, and bos, that
hospital’s gore ruing body rrs’i cwo rite acnioa nolan’s to paofevsieoalcoam
cane, nfftsas the fmdioes and or peafessienoi conduct
recrinmeedsijorr, asid denies the

srposnboeronl tat

55’os as/swat rinecic irma,

Example St A ph sn/nan santrnders Esompte tot A physician holding
medical ataifpein/leeeo dat to penonal coormcoy privileges m‘ ahsoapitat apphei
rcasattn, iximonaity; orretmrnnoenm, fee fail snanffpe/xiteees. list fall staff

pr/site ens are oranird. As acondit’non of
Theson’emnalerosasamseportanblc The ,lslTprivuiegcn, tine ph~ic/nai ls ccqoi red
nc’eounafarstsnrs’,aderore /strderasss labear~aIlintheEreergenoy
los/ens theph3siesos sorrcoadera s/sale Department foe one oseckomtd a nrnnth.
oaytre as /ocesoa/nol/sao by a lmealo!o care One to persoaal reasons, the physic/au/s
cmoS) rc’lm/og to possible profess/anal unable to fatfall his Eattergeocy
ismconpenenco or /npaanjsairpesfr.vs/onat Deport men, crnnotimn,enr. The hospital
a,omdita’O, or/mrre/m’mtfaraoa emsrr/aac/aosg aednhte physic/na eventually agree to
aoetnoasaoossvonigas/tmm chne~c Ism’sciinical pniv/iegea resin full

start’ is docrtrsy.
Essmptr Om A plmynic/ao as‘at asmder
ins-ennigntinn four vectra prior to the /)5’ cbooge in e/immicetpm/otlegea/o not
onpirat/to orb/s ct/n/cat peirileces. The s-ejnorrohle. 77sg chai~p an she /ait5alctmn ‘a
ptmsnici am, failed to renew his clinical pr/sir/pen tsnno nhceeoai/o n/a
privileges. profryomoss/metsoraco/sn tmedon the

pigs/elan ‘a proafeas/aonal cnmmproetsct tar
T/osne,eia/sronsta/en’do repar/ahir roodacp uk/e/m mr/errs oreoaa/d oslawrset.p
nsereoskrn Idle tedCr item-I/potion 7/mit ‘Vera he l,a’eolah or set fare ofopaotena.
nca/ot/srcpsranhle rccsoreiPesaofor&tier
llacph.nnariasn titan, /mgtros crater
/nrenoigeatioat m nine hiss” loafs/led Co retmmsc
h/ac/ia/moo ;trtto/epea. .lproca/mloatee’n
snanaren.’so shaaona/amaealiges/nu/.v br/op
coasshorred knot oregmaieeanmeaoofer
re~rca/i/i5~:

n-Is



‘era &.o’sosrn X?otCn’dotest.
Chpehtrruon

keporling Adverse Licentotare
Actions

Slate medical ted dental ticensitog boards
mass report adverse actions against
physicians and dotttistn to the NPOB
‘iRis 30 days from tire date ntt adverse
‘toastier aesion ‘vat no ken.

State neslical nod dantat hoards must
report in the NItOB certain disctptinnrv
actions related to promensiasal competence
on prnl’essiatr conduct taken against the
licenses ofphysicians or dentists. Sarh
ticensare actions inetudc revocation,
nunpeasiott, eensnre. reprimand, probatintt.
and sttrnntdnr. State rtedtrat and dettia
hoards must also reran revisions to
adreese liceasum actions, snob ss
reinstatemcat cia license.

F.treriin’a mace niActint’

Anftdveon Action Repros msni be
ssbnnitted within 30 days afRo dane arctic
feotsal nppmtat aftite licensare action hr
the State medics! or dental board or ins
anthorizcd official. Sigtdftcaat delays nna~’

scene hens eon the foeonal apptosal oftlte
actteoaedtlte drst’ttne nftlte onter for
psbtcantott hoscener Itt, mogertiato
torreponnag the adverse icuton ohuosed
an the hood s fonual uppeasot ni’tt-e

Examples niRepnrtalile Actions

‘The l’otlowtneads..ne Itcensare actions
sslten related to the prnlesstesat
competence or prafesstnnat crndaet sin
ph ‘stems or dernsn, tntmn be spotted no
the NPI)0

• Dectatofsnappttcatton foe Itcenne

~othdgownl nfatt ‘tpptacataan for
ltcstnsterenessal (should he reported as
asoltanony sorrenderl

LtcennLsre dtscipntnaey action tales by
aState hoard aratnscroe of tIn
toemseesappttcanss fort
rears’ si hosed ttpon’s Itreostee
dtsctplontn acites eetatrd no the
pmcntscrers prefesatanti campenence
or poofenstonateondaco taken b’s
onolltm State hoard

• Licessane diseiplissey action tttsesn by
a State heard hated si’oo the
practitioner’s dntibemse failure is
repeats licmrtre diseiptirara action
taken by anethee State hoard. “hen a
report ot’sttch action is reqaossed on a
tieeotaare renetsstt application.

a Fines and oth ertnanetaay sanctions
aceostpootied by otter Itcenscre actiots,
such as teroestian. oaspensian,
censure, reprimand, probation, er
ssosnnder.

Esanuptm nfNna’Reporoahte Actions

The let los’tne ad rense ticettsarcoctictcx
should nan ho reported to the NPOO:

rites sstdnthcrmonetarv,acetians
annccomputntcd by othre licesstaee
actron. s,tah as revocation. sttvpenstetn,
cenmae. reprimand. ptobntioc. or
strrmdrr.

Otonial ofma initial npplicat’ton foe

nftsettleetent agreemeet which itnposos
tntooitoflae ala pntctiti ater be
sateciitc period oftiate. taless such
n’tnn’tteringeottstitntesnresreiatiao 01’
the practic’tenee’s ticenn
contidered te’beorepriossd.

A ticensotee disciptinany att’mn sshiah
is imposed svtttt a “stay’ preding
cc’atpletion of apecifta prc~etamsnr
nctiunt. However, if a “stay” ofa
d’tsciplinarv ectiot is in companit,d by
probatiott, the probation is repeatable,

• Vatustney retinqairhtneet oft
phs’s’tciattsI’tccnse lee peesnttst
00000tto cot related ta Itin other
ptot’csstraatcootpcteacc or
professinealeordsertrerettmplr,
retirement),

• Licettsnreac titan takesaeaia,st tan’
physicist, nendeatisi. health core
pesetitionen.

E,2a Saroee,tarzettt

came, c nereat ‘p50 OsiOcInsok

REPORTING ADVERSE PROFESSIONAL SOCIETY
MEMBERSHIP ACTIONS

, .

;e’

fl
Reporttug Adverne Professional Reportable accionn morn ho banedos
Society Membership Aetioas reasons relating no pmfesninsal

competence or prnlensiooatcondttcr ‘stitch
Profess total anoint’t~ mass report adverse ofl’ectncrconld ndvercely atfcer the health
actions ‘vi‘thin 15 days thorn the dstn the or welfare ofa patient Macen non related
adrernetctiaas,as Istisen, A copy efeash to the prtfessiotoal competEnce or
repeat nest to the SPOB stsattd he printed profrsnionot condncl ott physisita or
and noitrd to the appropeintr State dentins see mt to he repeated to the NPOB.
to censieg hnnsd for its tsr.

For exotnpte, tdrerv‘e tetiotis onaioss a
The Report r’er~iroomn Durieeeono that practitioner based peinanuily on his se bce
heatdn tate ert’tttes aeceire oilers report is advetnistag practices, t’cennstcttre, sntaty
success~ttyp~rsred by the hiPPO aotangrmettt. affiliation with ether
atsoatd be ased for ntthnxtssion to the associatiatasor health cane profensinntta,
appropriate Stntctiressing board, nrrthercompctinive tons itotended to

solicit or retain bnsttesn tee excluded from
Hemming Iteqairements hiPPO rnpotnisgreqttireatenns.

Prniessisnoisoct’eti es mann repeat As adseesractiua taken byaprofmsional
prefesoi osat me stats osti ass bated on society ugainost the tnrsnheenhip ofa
reasons rotated to professional cornpeteare physician or dentist mutt be reported no
orprafensietnat condact that adversely the hiPPO “hen that action coaslitates a
affect the metohersttip ala physician or prafesnirnalrcvt’ew scties takes in lie
dentist. Peot’esniana] societies may repete esnese ofprotcusi onsl renew activity
ste hadverse metnhcohip ae~ass’s’hea tlunaeh a tenon) ~er rort~’ process,
taken sga’msn heatth earn pruesitieeern provided that the action is based on the
other ihta phystci nns rod drotosts. tnetnher’s pretension at competence or

tat troaatnhoa 3001

tetaaehmlslo mis

50050 roidnoonti COsnote, r o,’eaw

pnofrssiona] conduct Adverse (5 U.S.C. 523s(b)5315, CMS trtaioo full
onembenhip scsi oat tns’ots’isp eeasrten, rerqnonsibititvfoethecontoosaed
repritnandn, or adsnonistennrenn sitcald non ofC7nIS enclusiptt reports; nile NPDB osly
be reported, eons nan disetasore service. tCotiftcatian

ofeuct osiatt Item CMS poogeatos in made
Reporting Medictre/Medicaid by CMS. tnqtinesentlteappropnntennnv
Exeluaionn orcanlensofCMS axctnsiosreporns mann

hr eet’esred to CMS for respoese.

~ Zz:~0~t~oMIeshrod
health cane peasritionerst were added to arocestismt’,~ o. oaF ‘sir!attts dentists
the hiPPO dtroscas a csllsctiso effort satin 1eltfrn roasts ‘ ‘rio’s Pt, isis rrr S

Menontandt,m of Utodersiaading hetisera n’s’rn~iarn ag,afnse thoIfridos.ata ardor tints
HRSA, the ttftS Office nftaspcctoy oke’vsedhs’ofth ratIo jareaeeulionorsotrl
Cenetat (0t51), and the Cetitees fee estiaks, in u&rioioa to rueltasiOtto agtot’nst
?siedtcsoe & Medtcatd Senates (CMS). healab mreaooirinm’rs can bofoaoesditt
The NPDB now inelades Medicate! abe Mee!throre feeegrirg’ areifloterd!sa
Medtettd csctnsonns frnm Mny 970 to Dai,o Book (HIPOBl
the peesettt.

NPPO Mcdirare,’tctedisasdetctasioos Sanciloni for Failing to Report to
identify prncnitiune 5 who hose bent the NPDB
declared ineligible for stied’trace and
Medicaid payments. hospitals, mattaged Medical hlntprosctee Payers
care oeeantzatlnao, and other providers ore
ptohihined freon billiog ths Medirarraed The 4005 Office oftnspccsor Genreat hat
Medicaid programs br anyservt’ces thou the aatheeitytoi mpesects”tt mosey
‘night he rendered by thrne prncidon. pe nahies itt arcoodance with Sections
tnfonnat’ton from the hlrdicare!Mediraid 42t0n) and 427~) artiste IV ofPohtic
e’cetaniatts is reteased ‘a accordance with Law 90’ihs, he Flretfth Core Qaaliar
aloe Soriald’ccarier.sro, .toyrot’oaneae Art sf1086. as amended,

Aider the nnatate, any nratptacnire payer
mc tiHS Office oftnspectorooseeol han thnt rails to repeat medical maiprurtise
the oothority no eselo,de indis idnain and paymecnsia accordance with
orgsniuasioss from pnrticiputiag in the Sectias 421(e) to sttbjert toacivit meter
Medirnro and,°nrcrtists State heattin care peoattyofop to 511.000 foreneh melt
plms ssderuerniotts 120(n). I 20(b). paynnrnninrolved,
tt92. oct56 oftine SoeiaPsoeta’th’Aeo.
The enctusian alto applics to alt othee The civil money peonaltien provided for
E.’cecativr B ranch peecorooncot arid non’ nadee Sections .12 (c) sad 427(b) nrc to he
proctnrement programs and scn’,vi lies. hnpooed in nbc satre matinee sooth Cr rivi
Piarlovuro eftht 015cc of toonpeecor money penalties imposed porsusonto
Oenerst Esetosica List to HRSA in under Section I l2gA oithe Soeadsecnt’dryAeo,
anthoriny ofsertios I tOe(s) ofthe Sor!ol 42 U.S.C. ti2Oa.7s. Regnlslionn govemine
SemrOos, alto. 42 CER 401.105. and the civil msnov Pc sallies under Section in 281,
eonlt’nrtteexreptios ofthe Proeorvalo’o are sett’oelh at 42 CPR Pan 003.
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REPORTING ADVERSE LICENSUREACTIONS
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Ctn;goos

Hnspilalsa id Other Heallb Care
Entitles

lheSoceetoayofl-lHsssillcondtntas
inrealtgniien iftheee is reason to believe
that a health rare enilis has sohtiantially
failed to report required adverse aen ions,
If the insesnigatioa reveals that the health
tare enlit has can eonrplied with NP DO
regidasiona. the Secretary will provide the
ettils with “titles nalice detea-ibieg thn
noncompliance. This saTitenretine
provides th eenlily wills the eppsarnnsiny no
coroece Ilie noncompliance, is ‘scOot
nntifiesitnfitstieh,larequesna hearing.

A reqanst foot heaeiag mnnle000tn a
slatcmentofdte maneeiat facinsal issaea iii

dispute to deninesseale eanae foe a hnaaiae
and intitat be sabmilted In liftS within 90
da3 soC receipl tfnnliee of
nennamplianee. Anetaniple of areaieeial
‘extant issue in dispatch a health care

- a entity eefalise tillS ‘a claim that the health

cart cathy failed to meet reparliag
reqaleententa.

A req lest ion llcaninessill be deaied ifil
isunti’nely, lacks aslalementofmaterial
factual issues in dispale. cc lithe
stalementia frivotnas or inconneqr’eniial,
Hearings are ‘rid itt Itt Wnahi’ielan, DC.
metropo hIts area.

tHUS drleenaiaee ‘hal a heal thoareennily
Ions sabatatalialty failed to report
information in aecssrdanre sviilr Tide IV
reqaireneenta, the name nfthe enlist will
be pablisired in the Feekrsai RegIster, oaf
the cathy will low the imnoanits
provisions of Title IV with reapentla
prnfessiaaal review aclisities for a period
of3 a-roes commencing 30 days icons the
dale ofpablieadon in thr Federal
Rc~later.

Scare Bnards

Slate mrdicnt sad dentnl hoards dial fail to
eomptvwith NPOB reporting
reqateemeata tan have the reapontihitity In
reporleesnrvrd from them by the
Smeelnes’ of HHS. In iecir instances, the
Secretary will deaignate another qualified
enn4tytaacpomtNpDm tefemaania,i,
Stale medical nedrnlal bonrds donrimeer
Title IV eeqtircmennswhen nlmey fail to
report lieensnre diseiplinany aeliatts
reqaited Is be reported in I1trNPDB or fail
to notify OHS ‘sIren they ateassanea
health care entity is failinein report
adverse actions it has laken atninsi
ph)~sieiaI’saItd deolists,

When an HHS iavtali ganinrlaabaloaliotes
sash’ rcpartu’tg failures, asvritten tatter af
inotanntnpltaece is scm lathe Scale nardieai
or denlat hoard. ThLs notice allows State
toedical and dental hoards an apponunmnitv
to conner the situation, lithe Slate
medicti or denial boord fails to comply
with the Ills notice, hen IUIS will
deaieaale antallirr qnalified entity foe
repneOangIsalbeNPflln.

l’eolesnianni Societies

A prsfcaeioaal sosiely that has
snbsraatiattv failed in report tdvecae
naensbceahip neliattn eon tone, for 3 )-eaes.
the iolmnni13’ protections provided andre
lisle fV foe professional review actions is
lakes againnl physicians ,itd denlials bored
en theie professi anal tnmpetesree tad
profrasintool condanc.

flit Seerelomy ofHHS will casdnce oat

insrstieutiaa ifthrre in season to believe
thaI a panfenaintal society Itas
subalantiatly failed to cepot ladoease
eaeeaberstnip aelimna taken as resell of
profesnienalnevmseaetnvtly.

lithe inveomnann’an revaals that the
peofeanianal society has nal complied
with title aV repotting reqoineusenit,
HHS still inform Ihe prafhssiam] moiety
of i Is neacompiiaece ha writing. This
wniten notice ponoidet the prafesninnat
society ssiih nltr opportiaoily in canon
sIte noncnnnptianre. as well as anti fits II

ciba eight loreqaestoltnaainn.

Areqaentfora lIeas’argmasltnamninn
,sialomenn ofthe material factual lames in
dinpnaelo drmnnstate coaae foes hcaeinp
and mIni he submilted to HHS withia 30
days efreeeipn nfavtice of

annomplianee. An exanspie of an,aten’ai
faciaalissne’m diapnnleinn prnfeoninanl
society refuting OHS’s claim that die
health care etntitj’ failed lent ret nepartieg

A eeqnesl feratteatiog icdeeied it’ii is
mnttitmtelo. Iachsasnalnmrme ofaamatrrial
factual icsnes in dispule. or ifthg
ataleosrnl is ftivnlatnoriacnnsrqaentiah.
Hearings oem, told in the hv’ashirgtan, DC,
etalrapoiitai’ area.

IfHHS deteeaiars that a prnfeasioatnt
uoeteiy has sabslantially failed no report
infneniationinancerdance with Title IV
reqnlieememsts, Ihe none of the entity will
be published in the Pedant Regiaan’r. nod
the professional seehely will Inst
inonanity provis’mansa fTille IV with
respect In prafessinaol revies’ snivitics
fora period afj yeaeacommenr’me 30
days from lie date efpablicatian in the
n~’ederolRcpooer.

Q nestions and Answe.s

I. iinwlonenrc repnnnlrridinlhe
N PD Ii 3

Information reported to the NPDB is
maintained penoaaatentty atiless in is
comeened or voided from the 5551Cm.
ACoeeeatinnneveidmayoatybe
snbnaiecd by the aepoen’ata colby’ or
directed by the Secratsen nfHHe,

2. Csomynrean’,aalinapcaaidencnpv
sian riPDB ‘gao,. nellie snhjent
peaealrlnoer?

Etc NPDB appreciates enninim
atlempt In maintain an epema exchange
wialt sabjeets, Hnwever, ifyno
providearepa-ofiherepoat in nlie
subject, be sate to remove or cbliterate
ynnr oegnnizntiotn’s DI3ID. The DOID
should aemain confidential io tie
ornsaainatinutonsltich it is astigned.

3, Wi, nreea it mmd lists niAdveess
Anise ClassificatIon Codes. BasIs
fer Adams Cedar. and toatlneacliec
Ant (5) or On, ‘esinal(s) end oat

Adverse action ctasuifieattcn cedes
nod medical matpratnireact(s) Ce
emission(s) codes ate presided in
popup isis is the respectls’n IQRS
web inpnlsnreens. Eteseendesulso
aim fonnd in the nppticohie innerfone
Control Dacameel (lCD) hat in
oeailohleonthe NPDB’iIiPDB

£‘30 sepaambmtatt

tSas’te,n espoth aio’isataa,bmt

~ cotnpia’tnt cvi II,. feresasepte.a Stare
board, and a medical moiprandee

4. lam rhenewaur hnriz’dsnhntieter pavmenrrcialts, the payaaenl mum be
for a medical matpnaciiee payer. i repnnied to the NPOB,
Fonnd snime dncumeulnuian of
paymenis thai sn-ret‘see repnroed in 7, Hns’ does a nredieal teal practIce
the NPBB, ‘~‘hnl should I do’ payer rrpnrt a poymoann ire total

amnnul has Inn been drierreined
lithe payments were etude once alter and tine payer is stare ne an initial
September I, 990 nba, he NPDB partial pavmc.nn?
opened), aabmit reports on these
pa)seents to the NPDB. the Complete the MMPR streets
regninnioits prescribe that any enlily according lot nbc inslenseti nan on the
dial foils 10 report a paymeat eqs teed tQRS. Mole the amnunl aftite first
lobe reported’an sabjael to neivit paynneal and, in the nneeative secdnn,
money peanily ofap in 511,000 fee enplaia than the blat ontoant has mt
each reich paymuenl. Snbmttthg nepnnt been determined atid the first paysleat
lhmaeh nbc IQRS and lien send a sap~ial payment ~lTca the final
eta to the MIsDO thai esptaiea the amnunt is deteemitted, sobtail

niecamslonre ofthe repnathoing Carrenlienna Ihe slUr] report, and
aebmteed loin. The NPOB ‘viii nero the fiatl ar,aeunt In the rtaorutive
maintain this infonnamiao for and it secniae,
punpoten.

t. Slmonld paymess eselnsWnly mr she
5, As a medical muipractirn payer. 45 benefit ofaeiisie nr hnnpinal he

I have in rrpnri payments made for reported?
a deceased nahjcel?

Medical malpractice paynteets mede
Yen. One ofthe principal objeedees selety farahe t’cnefii efaclinte or
af lire NPOB is no reoeict the ahitity haapttat arc nor namently repnstahte In
ef intcompeneatt pcae~linac~ no move time SeP00,
iron, Slate to State scishons diaelosare
nftheir previous dannmsgiirg or 9. Oar inoara ace company reimbursed
iacompnlentpecfonnaanee. Prnaduient a praroliloner foramcdiean
proclitiolte ma slay web Is assnnne lire eaaippacnlce payment rhn
dm1113’ efa dtcesacd practitioner. practili one.’ made Sn a patient. ts

thks reporlahie?
6, t,Iantawri Inca coanlilaini bn

directed Is lie nab~~er ci led Is she Yes, An innararlee company rIta.
claim? re’mabees esa praetiuirnee foe audi a

mo, metal (mahea a pasanent in
No, The defini lion nf ainedm’eal response La the med’nan matpeannite
malpractice complaint inctades claim erjad,ement) most report dm11
complaints “brought in any Stale or pa)ment In he l’tPDO, as
Federal clans on other adjudicative patient stmhtailned the demand itt
body,” t f~ police files assea’eea soiling.

Eta OIvtanbo, tint

Snpostnr1aOi tin

scan thawaaa ci,rn, v iarsei

It, ifs patient ma karat neal demand t 3, yb ties arc the et’pnrriarn
fnrnrefnud fnrnersiees,’etimo enqu’nrnnrenls faennlf’inuarrd en”
rnsnilitsg payment repnnnbie in the players whaprovide professional
Sep00? liability coreea ge roenheir employed

prnnnit’mnaaera?
Na, Only pnymenls resnining from
ss’eitien demands are rnportable In the Employers who insure their
NPDO, Been ifehe praniniearr employees mast repel? medical
tacnnim the damnmd in scuba no tht tataiprarnine payments thea- make fssr

medical maalpnnclite payer, sIre the be noun oftheir empteyrni.
paymenli s ott reportable ifthe
patinnn’s only den, and n-na oral, 13, Ifa alipniatins nfseuulennenlor
Hawever, ifs snbseqnrnnntiaen eaten orsner requires I hal
ttaienor demandiseeeeived from the eemoiu eonEdeaiial, howdaes n
polices and rosnita isa passnest lIlac ,nediml mal peoeaiee instate rrpnra
panarenlis yejtolable. the pnymest lottie Ni’laowilhaan

nialatilne abe aelaierraontaerdemene
II. Ifaaindividnnl pradltlinneetsont urenarloeder?

named ian a medical mal practice
claim or camplaiar5 hot he iacihily Confmdeanial terms safa actliemtai or
or praclilinner grasp Is named, jedement d onot exeate an entity tram
slasaid hr pavmenr hi rolaorlol? 51 me staletos edqoiremoeltl In nepsast the

payment so the NPDH. The reporting
Nan, sn, there sseeplioa. tribe tanned entire should ercpla’ ti illsho naeeolivr
dnfelrdacn isa ante piaclit’tenrr sretina ofihn hlMl°R Ibal the
idmntfled usa “pmfeasieaal snetrmentoe court order slipellles
colporndoa.”apaymeat mode for the shot hr toenna chime scitirmenl ant
professional cotpor.anl on melt be romlfideotial,
rnporied for the peactilianee.

Ii, s rrhcre Isna medical anslpeaeilee
12.Assspen”mnn’ peaelil’inneeio named ptsyaoensan d Loan Adjnuimenl

inaaaeo’ann based on ihesenicea of es1menaco (LASs) are paid is order
a anbordn‘tare practitioner. glass’ do no relesise ar d’vsmivoahealilieare
I repaet tIne snpen’isw3’ pracrilloner foam a n,edimll
peachiliuser’. malpractIce soiL ahonid the lAS or

reported?
The report on the snpers-isney
practitioeerabnatd he snhmhlnd using No, IftAliaarenothnclndedia Ihe
the same Inalpructicen hails deocrip’ medical malpractice payirent ohm
ties code card for he v’mbneditrnae. Ii try siton Id out ho reported a Itte
The report’tog entity may provide ati NPDII,
enplanailen that she ncpcrvisor~’
praciiliaaerssas named based en the
snbordisate pnacsiol once’s ,elsites in
nhn nannanice drteriptira.

iqmsb, TOOl 031
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Owner c tojnou

6, When reparoiogamed’mal
malpractice paytoto I. ohoold hess
tadjanloaeorl enproses ho inoleadrd in
(hr paym eta aneoun I?

tARs should be reported oem rfliny
pan ritho medical malpmnlire

pa’nrrnn. Reporting requiegosoetta
include lee toad amountofoho
pa’ment and a description and aoroust
ofeii,, judgment or settlement and ooy
conditions. iochtdiog terms of
payment. LAOs should be itemized in
lien description section ofthe nepon,
LAO, rofrrto expenses other thou
those ito compensation sal ujanel.
noth as attorneys foes. hitlable toots,
expert mucous fees. doposiiiee, ond
teanurripteosis. tfLAEsoret,ot
inotoded in the paymeott 0000aet, the’
need not be oepooled.

• I?. Arepas’meneomadoforlttehenorto

orresidenuinterns, nnd students
roportobte?

)°ayt000ts made forilte berelot of
ticensedrosideano nod istorer, ore
roporiabte to the NPDII;pnyesteoots
made for tho bonurta ofontieemed
ooodioot or dental otodonts art 0,4

reportable to the NPDB.

Ropotiiog otdro’Se Lfotstttooe Actions

II. ttotcohnntd a Stab board report on
000ton mutt several cods or
compnirenrs, for instance, 6-mnnth
license sitspetonbon followed by 2—
year prohaoion?

The booed sireold reports the node of
the p elm ipal sos elton or a onion and
describe lea full order, loctadirro tosser
antisos. in the oaetseivee fthe AAR,
Ao additions] report in tot necessary

ssl,eo the lessor
implemeoeedsio5-einwaoinetudrd he
ihe donosipsios in the Initial Report.

19. llonvahooldoSeoce toedienlor
dental beard report aeoiootnrsleoo
olienaeoohar~edl.ynoraeI order’.

nrc brood slosotd reporn the initial
adoerscaceiem as ttsool; thejodiciut
deetsiroisroporsed asaRenisionto
Action. Foe csatnplr. la board
rcrokcd a physiniao’o jocose nod a
jsdioial oppeal resatteot in rho eaten
mrdif~ior tite disnipliee to prohatioo
fart sean, then thr board oootd be
roqainid to reps’s both los itiliot
resocalion action nod the court
ordered rcvisirs too I-year
Whene a court sloys a board’s or.dor,
thisacoins may be reported aso

eleioiott to Action. using the A.inorse
Artion Ctassileratiots Code for
Rcdocdoo ofl°revioos Aetioo (12951.
Whet a 000rxoveetornsafloard’n
order, the Board ohoatd void the
leiliat Report.

20. Wlronroportirsg areprienond lay
Stain licensing board. wlral Length
olAerion shonld be entered on the
rrporl form?

The indefinite block sboaid be niorhod
0° the oppeopriale ertaoecsrrers in the
IQRS for mpnissaodo reported oa tire
NPOB.

21. I fore rerolerapraeli riooer’n clinical
privilege, becoose Ito
losI hheilter Ii reese. do ‘no report (lee
mt no, lion?

Adntinisoratiscannioos thou da 001
involve o proressiosut rosiow artiest
rue not reportable to the NPOB. On]y
aotiors resulting fovea professional
review aod tastiog route ito’s 50 days
that ore related no the profoosional
noesspe100co oe profgssiooal coodont of
o peoreiti000e shoold be reported no tire
NFDB. Thus, iflhe ors-roatioo of
o hoieot peisilege, is oaeoarnoir. the
action ottoald not he eeitoded to the
NpDB.

22.a~end’gncactions on clinical
privileges reportable prior Ira
hearings?

rIce action is not repot’nahle lentil it is
node renal by the Itea ith rare entity.
An exeeplioo is made ifas immediate
(that is, nolmrnrany) seespoosiot cc
roslriotionsobjeeltooohseqoteox
solieo end heoniotg is rolowed beeoose
of iosealneot dangerlooerindivido,d’o
health and safe’s.

A notetetany sospensiooceeertisirat
privileges a neoroutittela’ cnrtsiderrd a
reportableeveot. Hosserer, ifs
somtoarv anaspennion ants eager thaat
30 days nod is coosidered by dte
Itospital or other beatth true etraits to
be a professions] roviewaction
scans tlral mm In delrttrd itt Olin
organiaatioi’s byta,ssi, ihet tire erdn~’
ttloscteowent otto sosomary tospensirm

tithe reported nosaaeeesirnis
subsequently altered fot ios’.’og a
brosior or other proeedorrs. the ootils’
00051 snbmio nRrsision In Anti ott or
i’eid.

23. Are adverse oclion, on
pris ilegrs reportahtr prior to
appeals?

.hdsoeso actions on ctinical pris ilogct
are not repaoeable soul they are made
Ooalhsthohoalttrcmrtrtioy. fun
i,rteoeal adon’mistnatire appeal
peccodieeg float action by the ertity is
pounded frc io the etetily’s to lasve.
Woo the acnioo is lout reportobteetatit
cite noontasion ofthis nppcai.
Howes’er, ft prerirasly reported
adcc~oact’tonissobn~neotly
osodir,eol prsaeated alice no appeal by
the penctitierece, the health care muIr
is tespaoosibtr for aobtointing a
Eesioiro In Action or ‘oid

24. A health a re entbtvloohaoadsro,o
arcia nagainata peactitlonor, ant
the acli on muon enjoined beforot
tess inrplemented. Shoold the
actioo ho repined Ii be rs’POll?

Ad’•erae onions ore repoa ohio atly if
they ann neffoot foo ax Irasl 30 dayt.
o~o adverse ant ion eajoioed prior to
inrptenrrntalioa shanid are he
aepuned. Howeror, if thg ads’erso
arli set less boon is effect for 30 or
nIcer days nod is then ertjoitreol, the
adverse idiot nhoatd be reported otd
the esjoianteoe shoold be reported aso
Revisian co Action.

0.52 raseombostyao

Uaplob eaton ueoo raaosssti

23. Are lnvtsllgaoionn reportable If ehev 22. bOone a hospital or other bealih care
do eel reach a coarlosion? oolilyrepo en od scene oelioos

eeenceroiog (he elitieal pra’s-iloges or
lnresligatioo,are net reportable medtenla od nleolal reaidenls and
event’; trotnener. ito pooenitinoer ‘interns’.
stanreaders or fails to renew olinicat
priniiegrs, orilpos’vilooesora Nel ifnhe action wastatneossithietehe
reosrinned while the poanltto’ once is scope ofthc uniting proonar. Stone
either codOr ion~ig1tiao by a lrealdr resideots end memo ore Iraine050’s
core entity for possible incoeepe tm000 gneedaale hrolt]t pmfesa’eons rdonot’too
or bseproper professional conduct, or progns,ss. they tao coo geaoted cliutsat
1° asrid on insesoigotiort, ohr paisitggespoear, hat are aartsoriecd
ouocodee or resaeiccioo moon be It,slhe sposoorior instilotios to
reported to the NPI2IO. petfono clioica] datios and

responsibilities ssi thin the contrst of
26, A prarlieioner he taoder ltsnesligatiun their ceadaale eoloeotionai program.

relating to pnsnthie Incompetence or
imlaenpce proresni onal eons] err and loosseser. aresidroloriotenarrnay
resIgns feoto Ihe Itoapital. Ifohr peaclico rotsidethe aeope ofthe
proelilioner do] tot receive foonal geadsateedrearins program,
notibicoilon of he r’ttvtstlgalinn, in for example. mooslighting is the
ala Inureportable floor? Itetensise Care Utt’tn or Eattergeocy

Departnrcoo. .Adveescrliaicai
fledor 01cc pronisioss olthe ffeolsh prinitrgeaoceiaos retaled no practice
Coot Qoolsosloepronvreotte 4cr bite mc~io~roots’td0tbe scopeofo
praniitiooerisxaireqeeirrd to leave formal grad onto edocatiaoal porgeam
direct bstowtrdgcofthr ins’ostigadot. arc topeetable.
Hoopitols shoatd hot able to produce

rvidotoce ofait na-polo0 investigation 20. If onini riol apptiratinn forelisical
it tho ovettt of qurshaning, See dre prOsilegrs he denied cc the privileges
Invest’taationts~nion of thin chapter groaned ore naol-e limited that these
form ore itfoseradott. requested. nansn Iii, he repotoesI 10

hr N’l°IJll?
To be considered reportable.
practitioners rosignati no macc be Yes, ifitne deniol or timilanian of
ceo dcred “is order no preoeun a privileges is nho rrsatx ofu
peofrasiotat ersiew action. A professional its ions anniatt and is
reoigraxioo terdered with the reionml to the practii’eatren’o
ooderolood’mg thaI lee hoopi tan on ill prolessiota] competence or
cease as ioevostigaoion or pcofcsoionol professirnsl oondstcl.
ros’t’ew aeiiooisreporable.

c.sa sarlaml.oatst

soptssber2lot r.aa

Nraatjdsotocb

20. 1! an °tmpnlrod lnrarlictoote’ennert assinlance. lion arslhoe’aod hospital
a rehahitirution progrotu, is it slrocial1 sonic to the CEO or
reportuble? Oestarlntenn Chair, directs the

prueeoeionerto g’‘yr upeliniesl
Ii to solo ntoey rstronro alan privileges and eoberu reltabi tilulios
inrpairrd praclstiar,oriotoa Itmooram or face iusesliealion
rehabilitation prageson it trot eelatlog no poonsible professional
rcponable to thc NPDB ifto i000mpetooee or tnrpropee
professions] review notion vsos totoen peofeos’mr’aI coudeec, is
aod dee pmctixinner did tot retiaqcish ttsrrondee olel’miostt privileges
c tinieot privitegra. Ifo poaceioioter reportable no olre 51000?
rakes a tease ofabse ore and ctioi rat

privileges haveuecbeeot alien am-ny, Yes. tfttto hospitri CEO d’erects the
th to ‘to orpon to ‘tsr NPDR he pmctinisnerIo sarrendre his or her
respited. cltstieal pnnitrgos m fact

investigation by hr trnspitot foe
lao impaired practinioetcris reqoired possible prolossi aml iaermpr001ce or

bye profossionat rovirw aceion to improper profennionsi hchssior, nbc
instlon tarity toter u rehthitioorion suueeetdrris reportable no the Nt’DB.
prog005s, obe professional rrs’tesr Tie rsurreeedee rfci’micol peini leers in
aet’onn’s rrpeneahtc to jet 101000 If it oscitange famnot ondregaing an
is basod ot the procd loner’s e’acusuigauioa sinners a report no the
peolessionn I oompcltoce or 101000. regardiess ofssi,cthortbe
profeuoi ooal osodeox nod ndreroelr prootideocr is impaired [see (60.9
alforts thr peacritioner’setinica5 (aXONA) aced (B) oftheNPDB
privitoees formore tha,t 30 days. rogsdorioetsj.

W heae rotept~ine the 43cR iopeoi 31. Lasos related no dreg ooti alcohol
scrcut, the reparn’mgerditss can seteo, Irratoreot t prograots have
on Adreone Action Classi location eonl’sdenttaliov prnvioioos. Won’t a
Cede of’Other” an,] csptaia bet nice cc port eoteerningn poaebiiloner in
t,mratin 0 thai the pra~tinner’s a tre’atmenl proernms’.olale Oltoso
prisilegesoyteoresnoicied or proven ions?
suspended because ofnooceens
rrgardiep qoalixy ofcare. Entities No. Only thradvceseaceissafferlinp
may slob no oonsolx witlt their lena] privileges must be reported; the fact
rornuet rcgarding,ttewording ofntor that aptantidrneeesterrd a treatment
nanroniete before ills sobmitted to dre orreinabititate’o,, proataaot shosld not
NieflO. be reported. lfonly the odescese an don

is reported as reqsieed, thorn is no
30, Anaimpa teed peacrilioneret violation oft ass Eta~ to dnag or

ntrent bee ofa hospttol mrdt‘cal ~t, ft alcohol troatmeon (42 USC. §290dd.3
has beeo repeatesaly eneoo raged 00 and 29Eee.3).
contra rnhabilirnnion program. The
pranlieioeer coibi000s to disr-e0ord
ilte hoop’ loIs advire and oO’em of

stposbrn Cost c-tea

Repaving .4tA’e,so CPo’ttkol J°010’i?eges
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32- Ira peolhasiorol satins denies
emhershlp to a practitioner. a ii

reportable to line NPDB?

The action ‘oust he reported too the
NPOB if the den lormeirineestrip
snas based 001profeasirnalresiew
adios conducted through a foossal
pecercsiossprasesuandwas hu.ccdon
as assessmestl of 11°c
gsrofesuioeal colopctetsee 00
professional cooductss hit/i affected or
could affere the health nod welfare of
a polled or patients. Dosia] of
meusbersiiip forreasosls .ini related 10
professional competence or
professional cosducasoliich afltocts or
could adversely affect line health and
safety nra palieni (adserlisia0
praclicrs on ret nlmtltrea, rae
examplel should rot be reported 10 tile

-NPDB.

— FDs~ Opus csro,in00,

Tile Dispute Process

The NPDB is commilied to mainiaisino
uecueuteiufursnaliuoundensariiigiliar
health care practildoueea am iufomned
‘shea adrecsc actions are reported about
draIn. hvhenuhe NPDII receives s orison.
llielQinsprocesseatheinronuauion
esaclly as 11 in submitted by tine cep001ioe
onus.. Repoeliup antilles are reupousible
rorshe ucmwacy ofthe information ‘hey
report

Wires he NPDR ploecusru a report, a
Report I isrificiuitoua flacaaoieui is seal
elcclronieally to alto reporting entity via
line IQRS ondean he accessed so the
Report Saetrarsceeeo. A ,Vor carson, rio
Rep.arr 1,111w Data Banakfrj ii mailed Ia he
subject. The sahjeci should ret/em tl,e
report for accuracy. ireludiag until
rnformaliooasrle000lrddresa nod place
of cmploamcoe,

Sainjecasmayauesolurail changes In
reports. rosy iufrrsnaoea is a repeil is
inaccurate, the subject most request 11151
line reporting eelily file a eerreesdon 10 the
repel]. The NPDB is prohibiled by law
rena namliru tug isronisutias submitted is
reports.

lfnhe eepoeuing duly declines sa chaoge
tIe capon], line subject may iuisia,e a

dispsae of she ergot] linrough the dispule
process, add a stalemcan to the report, or
both. The dispute process iu nal as aerate
10 proleai a payment ur to appeal tine
uederlviogreasonos ofao adverse aches
affecting line sobject’s tense clinical
peirileggo, oar professi tonal society
membeeship. <either the recoils ofa
medical malpractice claim nor the
appropriateness of, or basis roy. as rdve,se
action may he dispaoed.

Suhjeess wino wish no sddassalcmcnl Is
art/roe dispute the factual aecumey am
ropoaa should follow tine iaatsuclions on
the Kot!flcon/oa oft Rs’pnsre n, the Doses
Baak(4. Sabjecis who do lot have line
orlamsi ivolifiessldaa ofa Rrpart in the
floss Book(s) may obtain a Sub/ace
Seaueo,eeea’tdfllspaoc Issliaa”o,u ream
froze nl,n NPDO’Hlpomss’ehaiteai
snnuropdb,h/pulti_ram’

Subjs’ei Sualemenas

Tho sshjecl ofu eyed may add a
slanerlean to the report at any rime. Ivinet
the NPDB pasces.’el a srsleiarnt,
oootfutation onto stalcincri isaeot 10 all
qtrrienssvhsrcceis’edtltarepans, aed is
included with ihe report svhrnisi’s
released Ia falure qaceicas. Sushjeai
Ssatessenns ice limited ie2.0l0 ehameters.
ilociurl’asgspaeeo and pmrcttaauiao.
Dersiuiog a ilulemes’ is acrordoriec yvihla

dial the
statement coalaius the inreen,aoiast
subject deeonstsosuimpoeloto. All
tiiaeaelers in eyoud 2.000 ale ursncated.
Sabjett Sisiemesin csateal ‘melede any
tames. addresses, or phone tumhers,
inclodiog those or panieeis.

A Subject Slalemeel is paalofdue spocil’tc
reparn ills flied for. fIne repent is
changed be the reporting entity, the
suulemcntatlariuedto Ac ceport aiss is
removed. Ira slatensean is needed ss’ith line
new repeal. a new atahetteot that
eereeeacea dir Data iis,tb Control ls’us,hor
(DUN) of the sew report msoebn
ssbssitard.

Sabjree Disputes

The subject urn Medical Mat practice
l5aymeti Repent (iIbIPRI scan Adreese
Action Roped (AAR) nay dispale either
tile farmal seeusnny afnl,e eepoet or
sslseilaae I repess sos submitted is
aceaislaeee with the l<i°DB’s repoeioe
reqaiseoneuls. irelading one eligihflity of
the estity eo report else infon,aalisn 0 the
NPDR. A su’bjeei may unrdispule
repoel ianrder Is protest a decision made
by as iaiurerto selli etetaiou oricappeal
the onderlylog reasem rrr an tdverse

irs sabjeci hal ‘eves that ina’om,atieo in
repeeu is farlually istaeeeeate (er., as
iecerrecr adseose action code or payment
umoeslo) or should not have heel repented.
(e.g.,uelinieol prtrtiepes artist thai last,
30 days or less), the sobjerl ansI astelulpa
tarrselse tine disagreement directly-with
line reptelingeetily. Changes lou import

be,ubmiuued only bythe reporting
enlii)~

hvhen nut NpDa receives a ploparly
completed Sehjoe, Siaie,eeet sad Dl’spauc
Initiation rorm Does the subject itiujalise a
diopate, netirsealian ofthedispaleil stilt
15511 queeiers wins received line report and
is in ci aded ss un the repeti ss lieu is is
released to (store qseeiens.

Ab dislunle become, part arlhe specific
reporuitl,tsuieoliog. Ifihe report is
chanted by line departing eull’hr. the
dispute tiolalion attached to the report
is also eemss’ed. I rubesabjeen helie,’as
that the ness seeslon one the report/a
rsensnallv luaceurair, he subjeelmasl
ininitle a arts distaule.

There are litre psossihie oateeetes for a
din paler

‘nrc rapo,l’tusg rulilyeoereels the report
Ir the saiiaraeticaardseusbject.

• ~terepanile entity voids the report.
‘hue eeponie,e mu ly deeliees to charge
the report.

Olupaute Ovorpluw i or 2)
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Sccreta rial Review

lfdte reportine enlicy docliocs to change
the disputed Advetse Aeniott Repart or
]hiedieol Malpractice
lües Ito oct00. the subject may request
tint the Seceetaey of HHS reviesv the
disputed report. The Secretary tnicssi
disputed reports only for accuracy of
factual iofunnation and to rosIn hal lie
infooanlation nut required to be reported.

The Secretary does on’ revIew the sterile
of umedicat maipruetiee claim itt lhe clue
oft panmeot or the uppropriaieness of, or
basis fur. a bent 0’ care rentity’s profes
sional review adieu era State licensing
board’s adios.

TorequnsnSecrenarisl Reviewofu
dispoted report, the uubjecc musnsieu and
return to the NPDB the feeserecaboaaJor
Reslese ufolse Disputed Reporo by fOe
Secreeory of the US. Depeaeome,o of
Hootelouaatdlhonuonsertieesaloehcd to
the Report Re,xse4 bbidedj ovSoceosa
Changed docamenc related us the disputed

Repora inoerurate Os Suheejeted

if the Secretaey cocclndes thot the report is
lice Secrelasydirect, the NPDD

no correct the infoemanist in the report
The snbjcet ofnhe eepotn, the reporting
entity, and oil queriera ‘rho reeeivtd
ltoticeoflise disputed eepart ore each ned
o Rcporo Ree’iso4 r’ohk,tior Stunts
Chottgoddoeaatseol infereoing then, ofthe
toesectioo.

Ifthe Seereltre coecludes that the report
‘san submitted in ernsr, the Secreony
direct, that the eepenl be raided from the
NPOB. The oshjeec of the report. nice
eepoeuiog entire. aisd all qoeriets us Ito
reunited notice of the disgtoled rcnmri are
euchsentsReporakercse4Voideef,or
.SbttttorChoat.geddcscoeeesn iteefornsingtltem
that the report has beet. voided.

report The dispale uad any
naeotnpasy’o.odocuntetttatioe nuust be
sent no the NPDB, nut directly In use
Secrelarv.

site uutsjeen also cost:

• Stole clearly and hrittflyinvsriting
which faces me in dispsle and what the
aubjeet believen ace the lads,

• Sutotcit dneuuteotation eubsu nthlicg
fitot the reporting entity’s information
itiosccotoie. Dscumeniationnessn
directly relate to ihe facts in dispute
and stahotoedolly coatibute too
dedeeninalisn ofthe factual accuracy
el’the report Deecaceotatiosmav
exceed it panes. including
attacinsents and exhibits.

Sabauit proafthai the sebjeed
aalennpled to restive tlae’disogeaemenl
with the reporting mu ty, hcc
unsucceusfal. Pvuofmay he a copy of
the sabjeet’s cortespoadritce to the
reporting emily arid the rout-s
otspocso, irony.

Dispute Outside the SeetpeorSrureturial
Review

lfthe Secretary eotec ladcs tbaLthe issue ii;
dispute inoutside the scope ofeeviess. tin
Serretarvditecns the SPUR to odd on
ceslny to that eileen to ihe report and to
rcntos,-enlie dispute colaoioa from tite
report, Thessbjectmavttetn submit
within 30 days. c stanenseet trot it added
to the report. Thn state meat is limited to
2,000 clearaccess. including spaces and

- aed is enteted into the NPDB
cosnputer system exactly at sttbmiaed. of
sonese Subject Statement is received. asy
existing statetsreic previosisly suhmilced by
the subject is nta’mtaioed as part ofthe
retmec record.

The subject ofuhe eeport, hue reporting
uctity, and at queeicrs who received
tsoticr or lie dispated report ate each setit
a Repsss-e Reutsed shorted or Srusus
Clotsgeddoeumecnisfom,iteg them ofthe
Secretary’s decision,

• tb’aiu3odsysiromthedateef
icitiatisg d’ocussions svith the
reporting nastily before requesting
Secretarial Rnsiew to
repeehiieeg eMits lime ho respend to the
dispute.

Pereiitent Dorumen taunt

Ifthe dispute retains lot Medical
Mal1eesceire Payment Report, penitent
duetatrentatlan mifle ineleden copy of
the fnllss,iegc

• Weiltetscluiea,
• Seitleeseni orueteuse deetmesxt.

Costnjedgnsecs.
• Written fiodiogs of tahihatius or

a hematite dispsteeesolttiea
processes.

ifoecessaev. the Secretary silt ask the
reporting cutik’ to supply sddidenal
ittfonnatioueottftrntinr thor the report stan
snbnsiatsdinsccordatnee with SPUD
regulations. Entities teats respond collie
Secretary’s teqtcsn farmoreeiffoemattos
svithio IS darer. After eevirtvitsg alt
drenmeolatiers retated to the diupule, the
Secretor’s will dalensine whether the
icfoetoata’oaia the disputed report in
arescatate nod shatnid hove been reported to
the NPDB.

If the do pole relates to an Adverse
Action Report, utereiam C dueunt entatitet
tt’igl’tiuetudeacupv eflhc rnllosvittgt

• The findittrt of face sod
recotnunecdatiess ofthe heahit care
entity, peofessissont sodrtv, or State
teens isg booed.

a The d’etat report of lite hcaeisr panel or

othrrappeilale bodyspuans hich the
deseriplias ofactu or omissiossssus
based.

Senevlarial torsion Results

When the Spoil receives prapernssiee of
ateqnesn far Sccrelaot’al Revienv,tise
materials ate foannavded to tite Seceetars, of
ilHS far reviess. There an three possible
oetcuates foe Secretariat Res’iesv afa
dispute:

• The Sceactany coectsdes that the report
is aeeutate

Secretary concludes that the report
is in ace a rote

• Thu Sucettar. couciades that deeissacs
is dispute Ste outside the scope of
Secuelatiul Reviesn’,

ReteoeO Accurate no Submitted

tribe becsct’.n’ eaestrtdcs that the
inforutatuon in the report is accurate,
Secretary srudt an eocpl000iioo tf the
decisintn to the ssbject. The stthjeet lotuy
thea scbmit, within 30 days, a snateteent
titan is added Ia tire report. The stulettes
inlitsitcd 102,000 chatactera. isuisdine
spaces and puntaottioo, usd in tutored iteto
the i’lp[3R eotnputersytletn esac Dy as
stubnnitted. The rent Subject Stuteorren
replaces any snatesnenc tier ssbj een
otbonitted peevinnity. trite nest Sntbjeet
Stunemenlis received, say esistitg
stoteasntnt ponsietusly sshmitted by the
subject is maintained us part of tho report

The subject ofthe repurt. t lie cc povtieg
cnticy, and all qeeriers ss ho received
once oftht disputed eeponaee each seol
aRepec-tRet’ceea~ t’o!dcd.orSiaaocn
fltatsgeddocuuoenceottiainiteg dee
Secretary’s explacaciou and the tuabjeet’s
statenuenc. Fcuurr qorrirts nv’d ircecive the
Secretary’s ted subjects ssauemeots with
the cepott

Dispute Ovorviow lOot 21
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Reeonslderatioe nEllie Secretary’s Exatsopita ofDlupetes
Deeistons us Disputes

DuePreuens-AtlegedheeteiAitteos ph HHS does set have a fenonat
oppecain process I’or recess idgrntieo oftire Esemplet A practitioner uttered bat no
Secretary’s dgeiniaanon dispotes, IllS eels,,, during protbnuiesal renters denied
does mv’senvsueh requests. ‘site sub.ioec the pmctitt’eeer doe process because nbc
cost sn:bmilasvrtttes request for ves’iennees igtered t tm lesliutosy of

oeeonsidtaation to the odOur thnt issued she mcd’ cat espe015 or etherscilnes urn entied
SccreuanVs detecoss’tcasinsn. The subject so prove various points the prartitiener rein
should be spenirte nboot any ass importon cto toe dcfettse.
igonsottios that vs-as anavatithiera the
time rfSccrctaeiai R eoiew nsd ns hach Ouieemc’ ‘site Seevuoey detcrtnitned that
tusnes tire ptactiliueer isa haves stern not the dispute request nusetta ide the scope
uppeepsiatety cossidered dante the tevtmtv ofreview’ tad made 05000’s, to teat effect
ptecesn, ‘site Seuertaeywili eitheralrtsts in tita report. The dispntanutalistwss
the prior dclcnoittacios eriustearnvtsrd removed front the report.
rtnditte. HKS, however, gives prtuntv Id
initial request’ for Secretariat Revimss’, Due Proueua- Legal Action Peuding

tmprnper iteeseleses for Seenetoelal Erenpiet A practhioser dispntedo rrpssnt
Rn s,5 en the revorudra of laser herctint cci

. . privileges bye hospital us the basis nitatAveqaastfurSreretsriaiRcvtesssts . duepnaontsweu denieddnriog
eaasidcaed improper svtsun the report it professi onct review. The practitioner
qnesniun tat nut peerlessly beer, dtupatcd furttser stated ilast n’mce Ite cc the had
by the s-object. before requesting initiated a legal suit ou against the hospital
Secreasial Rrctrw, a subteen most rest regarding the due process. the report
snempeno resolve the discgreecieciwitle should benemoced ham the SPOIl oath
the reporship eutity and theto may dssputt tegut anti 00 isresoiveoo.
the report according to the iustendnions
provided outsit hs-000lkst015t oft Repurr 5 On letter’. The Secretary deleretised that
flit Data Butct0lbo documeot. the dispste ee quest scan onuide the scrpe

of devilts’. ‘floe Secretary additionallyifu suhjec submits as improper request uaied that ifu ralet ued ott erisitcst io
foe Socrelerial Resiew~ IheNPOR will euporash itchaugenu itteartissopteviously
codfy the nobjrct that the edpon muss first reported. a second repen must hr
he disputed atd resolusioo nllcenpsed with submitted by be reportine entire This
the reportiog emity. new report could make connetinea, he

rent niea toil te act’tes, urban mid ofthe
puiov report.
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Lieetnaure Compleeinn’Trtgger Date

Enmplct A phannacy ntodecleotomitted
noactoftlleted malpractice while in
traitalog it the pltansacsnfn emil stare.
The stodent had no liceonc at the time ci
the alleged net, Ho’asver, nt the time the
pavntent ares mode en the ntsdegt’s behalf,
the student bud completed training ned
eeceined a license. The peaetitieaer
disputed he report on the basin ttota

engr mast be licensed at the Lime of
the alleged incident is order icr a report to
be made to the NPDB.

On eetnnet The Secretary directed thaetht
report be voided from the NPOO since ii
hat bees deteean’med that the tppetpaiate
trigger dote fur determining ifthe
pnaetitioocr is licensed is die date at
nvtaiutr the reported incident ocesinrnd, net
the date on so hictt the parnsealt was glade.

Narntiotn Oeserlptitu.Innceoenne

Eeamplct A pteetioinaoerdinpated a report
oft lice stat, disciplinary action taken by
a State banord ofmediaal ensmirteruotat’mg
tho the ilartative regarding the act or
oraisatanwnsuaotarcaeage. The
peaetitionerreqactged thtr the dcaeripiioa
be changed to reflect the (attics oftttg
boned.

Ootentne’, ‘ha Secretary tee ironed the
nartatinie tgaisst the rttditgi reported hr
the State board ted delccnoiard that the
report waatd he accurate if the aonaal
taagtaoge (torn the hosed’s (todiTlra ware
aced, The Secretary directed the SPOD to
otaaage the narrative. The dispute totatien
sons reman’ed irons fine report

N‘area tire tnenrrtpeion’ Lcgal
Sufficiency

‘line palpate ofthr taaoeatise description
section ofthe erport is to describe the aaas.
omissions, or reasons far the adios
eeparted. Section 423(al(3)(B)ofthe
Hea!oh Care QatnaPoty .dsastraeace Act 142
U.S.C., Section t I 13l(aX3113)I requlosa
sactt”desceiplian ofthe acts orooaissioen
ar odaee eeatons ‘or the action.’ lhse
legislative binary states than the narrative

dresnot necessarily teqaire tao
esteoaive deaeetptioo ofotne acts tar

otiten reasons foe the artioo
ifhtaassn, for the etnet-ender. It does,

hosverer, eeqsire oatrteirntepeciraatitrta
eatable a ktowtedeaatslo ohson’er to
detrrtoise etcantythe eieouosstaoees ofihe
actiao or sttrretdee.”

A stenil’acant onto her of rcparts do tot
meet these legal oeqaicemrots. The
foilosn4og are esampies of tingolty
inadcqoauedesertpotouu fotandiadne
itarratiso descdption scott na ofdi tpttted
reports:

Example It “Dr. Xwaa found to esitibit
improper and tmprofeas’aottatcotdact”

Eaampte 2t “The ABC Hospital Hoard
took float aDios Ott Jattaty 2. 994,
intstitatiog a mattdatorv concurring
cotsottacon and moninaeisgreqairgmtat
foe a 6,mocth period, follow’use an appeal
by Dr. V.

F,snm pIe 3: ‘Sec attached letter,”

Outcamest Etc Sccretaoo- required the
ecpaeting eatities Ca coerect the eepotls to
iocintde mere~
O~lives, ‘lit: contents of ottactaeeatts
are nit entered hate reports.

Nartsatirr Deseriptinu . attateadieg

Esumple: A practitioner diaptated a
haspitat’a repeal thatheeestgraissbiie
ntderinvestipattao. ‘fite rarratite alatrd
that thete sseee no qneac’osn of
professional coarpetence or ooodaet hot
thrt the 555cc that led Ia the iesendgatioo
atdthreesieoatioo were probtennt’mthe
practitioner’s bedside macerr.

Oatcomet TheSeeeetamsieandthat the
repatl untold be ‘aided because the
freattriosentigaaiott as shassot in the
naegatise was toretated Ia peofessiarat
competence or roodatco. The hospital
ehaaged the eanratice ef the repanto
irdicate that itt itrentiratias
uedeetoiaen ate nnntter ofp~t~soiettoI
campeteoce d ne toarrisdiannonis oft
patient io tIne eaaategoneyrasam. The
pracniliontor disputed this recited tepart.
The Srcretaiv reelesead the cotnecoent
report andtheotppotlisgmateeiat
ssbsadtted by the hospitni ard t’ontnd that
the corrected report showed a rcpotaat’te

It is uoctcarnshy the hospital submitted
the initial report so ith lanhnaaee in the
taatativenttan made the tenietatnon appear
oorepenrtabta. Thin case aceves to
emphasize the impoasanre ofprovidioe
accaeaaeaodctnmpteteitt’enontiao whett
campesittv the oaotmivesecei anola
report.

rrin’iteees.Resientnion and Strrroder
White Under tnv,stlsatino

EsamptetA pnaoeitiooerdispotrd a erpert
thor ho had resigned pet’si noes drriaa ass
i000stigationretarentt’te prafessisotl
cempe once. The prorcitianer disputed the
repor000 thehasicthothewasaagssmtnef
aayiovesa’tgntias and did net bet’aoveone
was ongoing at the titne. Etc practitianee
atsa wired that hr did oat nasign ia order
to aseid nrecirw, but boetnse hit ertitacct
woaeapiriogaadhehadfouod anewjah.

Seerrtar~’n Raspooset The Secretary
requested titan th eenticv tobo,it
eotttetnnporaoeoos daettnsesttarionshotviog
that the entity had ondeetahettat
invest’ttatioe tithe physician. Sach
doctmetntatioontt’ght save ittetntdrd
ftndinen ofees’iewnrs or dieectises olihe
eseeotivccoasoaittre or other pmfessianal
ravine bodt’esitt the hoapitat, ormioaite
from a peefeusieenatrcriesceotity. 11w
ctttitv Santa usabte or tanwiltiog to provide
any docometatation that an i ttsest’teatioo
was occurring at the tinte the ptactitiaoer
left, St‘ore no eootempotauterus
doenmsetttation ofas sagoinginvestiration
seas provident, the Secretary deternoised
that the report nhntttd be voided,

The Secretary also stated that ttae
gnraeuitlaoer nerd not he aware ufau
Outgoing ins’csoinauion ar the linear the
rest gnat too to ntslee (or the eneity a
report the resignation lathe NPDB,
since nattIly ttscatigottotot start
any forntat atiegalton lacing
againno the praettetnner. Tite reason the
practitioner gin’es for curing an ratio’
B’hile under t’nvestigattnn in trretes’ann
en repartoltitits’ tithe rcsignatton.

Pr’in-iteges.Sonprnsioo and tioupitat
Npotin aetnn

Etanuittet A practitioner disisntrd tie
reponsofasuspea non ofetittirat
pri’uieges. The peaetiriaree etatmed that
the osgtivutiott for the actt’an oven a
personotiry conflict saith the ctaainnns of
his departoseot, amotoen utteelated In
professional competence.

Outcome: The Seenetatr detemtinod that
the dispote rococo noes antside the scope
ofeevicsn, since tite mea’eatioo of the
iaaspitat ortndivideslsinvotredisthrcase

inwed by the Seceetan’ nod made
ml etttty to titan etfret ia the report. The
dt’spete notation was rotates-ed from thr
report.

5°rnfensslonat lcesimr.At iereattn’e
Emptoyntene Termiunthio Procednre

ExanIp Ic: Apeactitioaer dispated a report
ofthn eevocndon ofciiaicsi peiriteges.
The haspitai has a system aipeafessianat
rrviesvestabtinlaed andre ins lsa’tans’r and
detiseta health care aen’ices, The hotpitat
also has an “eespiaysttettt termination
procedare.” The employmocetoon ‘matian

as med by the haspital Is end
a praotininner’se mpioymeni se-i host tao
tithe professienat resins process. The
practitiotter’a ptis’iteeessocre revaked by
the emptoniotent teonsloation ptoeess. bar
eaactt’Ott noes taken ttoouels the
professions I reviunv penoest.

The practit’toner was gives no option is
hans ito teentt’saoioo ss’oaid occur,

Oolrnmet Etc Seceetan’ directed titat the
repert be voided from the M100 since the
professional ren’iew precast had not beam
fotiawed iii eetas’nnatitg dtt practitioner’s
peivitepes. The term’matiaa “as not a
peotcssiotta I review action.

Some haspitatt tense its ted that iftitey
fallow professipas I revicw procedures to
remove the practitioner’s peirileges, they
more theo fotioasemplovneentaeominaoiea
prceedaeeo itt ranter to fire the pesctitiener.
Hospitals have stated hut by fallsss’me
the empiaytoottt temsinaniat procedt:rns,
pmctitie cern’ peiv’tieees set 0 tatemotiently
trsttitate. Doe Itonpitti roqaired alt
pItysietassna ntaft’nc, waive their eiehta in
the professional rev’tetr process ant
condition ofemptovoteot, Health tare
000’ties toe reminded thtt in order lobe
reportable lathe NPDB, adverse actions
least be lie result of profesnionat review.

Hesideoes Stuttus

Example: A licensed medical tenideta
d’aputed a Medical hlalpracrioe
Rc1saiton the basis thatshe tom itt trotting
an die time oftt:r tocidetit.

Onreomet Etc Sea.-oeloay detemaimd that
lie din pate requesowno eutaidr ito tcopo
afres’iess cad made an coin’ to that effect
in the report. liar paymeot is reportable if
thepoactittasee (ret nedlesn of resident
slatnas) is named in beth nite claista ud
settletttent arjodgemrnr and a pa)saentis
made on his or her brinntf. The dispote
notattean nets removed item the report.

teesponsibiitty for Treatment

EnamptotApractitioaer
Medical Malpractice Payment Report
beoantse she sanv the pattern only anne sod
‘sos nat responsible.

Outcome: Etc Secretary determined that
nito dispote eeqoest was outside the scope
ofreviriratd mad can entrvta thatetTeet
in tho report The ntn,theroinitaesn
patieaaniaoero by a practitioner or the
lecel afresponsibititv is ioetermt to

roptmhe,aatt ‘5

Npiao rsa,oas,’L raarns, r Oiuassea

04 Sna050t,200t

rtarittraiunsss tatia rsseisst

reporting amodicnt matpoacsiee pasnacot Suspe union ‘ tnttetintte Length
The d spate netatioa thus manved from
the rrparn. Esampt cc Apoc Li darter dtspated a report

ofa snnnnan sttnpmtsn’on ofchnical
Seuttemoon , Subject Obagrees priniuiepesosnhe basis that the sorpesnioa

555 less thaa 20 days. The hospital
Extunittot /t practitioner ditpated a reported the asspeoaian afthc
Medioat hlatpmctice Pa~mettt Report on practitioner’s otinirni privileges on the
Ito basis that he did oatraectaess’ialtniae 19th d ar of as indeftnine suspension.

neotemont Attendant to the sospcrsinnnsasa
eeqsiretnerrnltar the pracliti ascrcsmptcte

Ontrnmet Etc Seccetars determined that a specific cosnse oftetion In pssruhistri
the dispute reqocstssas oflstdetttesoopc csatoationi. When tbatactionsvaa
ofrevienv since the paactitiaaer’s completed, ho hospital’s profossionat
a greement tnasententeoc it imtievaerc to rev’tear hvsdy cc instaled nine practitiaoer’e
tine repartnbii’its of tie poansoet. The clinical paiveteges, The prneoilitrer
Secrrtamv tradeatnenney taihaorffeor in mmpleted the required actiett esthe ZOttt
tire report, and the dispale oo,talion watt day ofthr suspension mdctiniral
roloabed frotn thercpaah. privileges wrreimstediatnl3’ rostored. The

tmlonsian of the peactiti aner’s etisicsl
Setutentene ‘ Snhjeet Otnmlsnrd (rosa privileges didart eseeasi’al days, boa the
Lannsait haspitat did tot eeqoesttitat die report be

raidrd Item dtr NPDB.
Exatnptc: 5’ practitissnnr dispnteat
Medical Moiptartice Pavnteet Report on Oulcononel ‘fine Secreta directed the
the basis thotsitrwnu diamlased facto the NI°D0 a void liar report since dte donorios
tawnuit by sommusyjadgatent hrl’ore thu 0 rdte saspennion ofiate praesitiarer’s
scnIcmenr. The eider erstrfeg ssmmany clinical privileges di dora exceed 311 days.
jsdgosenl presided that the proeti 000cr be
dismissed from die iasssok na having no When atomnt aly suspension Is
liability, and that the piaitaill’tmtie no iodrfiut Ce in rn gntu, it ahnotd user he
recovotyagaino the practitioner. reported a until it tea beau in cRocI far

sore titan 3n dart.
Oateomet line Setrctarvdirected the
NPDH t a raid the topo It since sac laittt Suspension’ St molars
esisted apa’mst the practitioner and no
pavnseost s’ as otade on his or bar behalf Esamplet Awpot’s’aaronde to ito
Aithoogh the instnanrrrampasy may NPDB regardt’agasu mmaty staspensiss
hare named the peactinioter lathe reioaoo based Os a preetitt’otter’s profesnianat
or sentietsonl, any paylrcnt made would competence, sehieh did not last m are thao
cat be to beitslfafdtiapractitiarer due Ia 50 days. ‘fine hospital tank nn meponlabte
the sonsanars jndgrneoi order, action foitawiog the sommany saspensiaa.

The practitioner disposed the reparl since
the lentgth afaite uospensiao 55nt5 lean thas
30 days. Tho proc tirianter resigned a year
talera bite suit tsnder strati gation ny ihe

ran seomsbnsuwl
Otptonaha Not
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hospital brIbe same Eye of prathssioaul
coospelencrassue. The hospital subnaitnrd
• report oftire practitioner’s resignation
while wader investigation. The
proctitictrrr disputed this report on the
grounds ahoathe song issue had pans icasly
heels repented to the NODS.

Outcome, nan Secretary’ directed the
NPDB to sold the lInt report since the
suspenaisndidnoiesreed3odays, The
Secretary determined the second nepon to
be eoneert as submised since the
resigantien ofthr practitioner wan
snbn’ieed svhite tinder iuvestigrstioc foe
issues related to professional competence.

The peacstintterwas eonoctdsatdte
reason for the eeponn ss’as the unmet
hosvescr, retwienabitity hinges cot opoa the
nature sf the probtent on ucidisci. hot on
the rircumnloneeu wider sstictttttreeport
soas made (the stspeusiuu versus the
rcuignaties white under investigation).

Questions wad Answers

I. lam theeseconurofntssissife’s
estate. I recoised nolifleotlun nit.
report ahoot her in tile NPDB. Can
I dispute lie report?

Yes. Ta dispute a nepons on your
wiles behalf, you maul provide
doeuntentaaioa that yort have been
appointed the esecotoratr legal
rcpeeseuiative ofher eslalc,
Acceptable documentation coo bet.
photocopy olher will er other legol
docooaentotiousl’ewing yea as’ he
ctceeoauerteeal eepeesealutise.

2. NV]aonnau Weed altonnpn, In resolve a
disagreement nib a reporting
eotlty. must the dispnne beresutreti
summit a ecrunin limo irene?

No. A subject giant inlarm the
reporting ectiny. is welting, nfthe
disaeeeenseetssith the recant and the
basis fnr thai disagreement. hot there is
atorequirem tnt that thedinpast tuna
be eesettved ssithin a ceriuiri omnani ci

3. Ifn subject wirheson dirpulea
repore, does Iheunbjeen have Cu
snbinttasic. omens ut the lime or
dispute?

Na. The subject may provide a
stulesnean with the iniaioliun ofdispsoe,
but is sot required to do so. .4 Sobjeet
Statement may be submitted at oats
time.

4. ?ulnstaou hjeel initialeadinpuleil
order In add a nlateunenl to
report?

No, ‘lhosuhjecloforepoetmayadda
statement too repoen independently of
the diupone process.

5. Iruhe Secretary’ nulrraodispule to be
beyond tltesoopt ofrertew and
places unnlanion In Ihis edleen in nbc
NI°DIl, eon the subject alan add a
slatlooienl?

Yes. Suhjecns are noiifrednlthis
option by’ the Secretary. .4 subject
Slatennetrt odded no the report after
dispute resolution teplacei aoavpeier
Sabject Sluteinenl.

Ctaqse, norma

completed form boo been submitted, the
NPDB’lltPDB ‘sill establish etecteonic
eemmonientirss with theeatit?a hank.
This process takes approxincately san
sseelau. lire entire wilt reoeiseoeriraeanios
by mail that the OFT areoctt has been net
spsueeesufullr. Outings should verify alto
iefcrmaaioa foe ucoanucy and, if theee are
any eenonn, made their eOeeectioos no Iho
docunnoun. aims and dale il, end return to
the NPDB-HIPDB. lfiheial’etnnauion is
cotreen, the enaaiiy slsootd retain il for
future eefertnce.

Once an entity eeoeiveu verification, it
may begiu a pay for query fees uniro
OFT. Query vhaeoen saiti be dndaesed
autnn,aaicauty from ths entity’s desiginated
Err neconon, Iiolitrethepeecesuol
paying by ceedit card, rho aser dam net
need laeaiter EFT eco,oaaninfunination
when rreatineaqueey,

Entities rise neupoassible furensuning that
adequate ‘usda am presait in thcir account
at the time queries are subeaiued for
processing to avoid icteeenptian ned
ponennialnesrsinoaliunofsersices with nbc
Data Baths. Iran entity’s OFT
ioforuoarian chances, a ho touts’ is
responsible for nonunion he Data Baths
by subraaitlicgaeew Eleroenanrlr Foods
Teon.nftt-c4urlmrL’ooioa font.

Eligible entities ma’ elect to bane outside
organizations query’ cnd.oe eepon to the
Data Bnahs nfl their brhutf. Such no
nrgami2ariatcisrefeened to as the
authorized agent (see Chapner 0. Qotedea,
for moot iafaennstioa about authorized
aceRb). line eutily may choose to
the query churge sstessed to oidaer the

Ce theeetiny’s credit card or OFT
nceonmt. Agents thm pina no charge qccnv
fee, to their EF’laecoann mnsteatnpteuu
as Eleeis’osfe Fu,ntt Traoasjis’

.aaaalnarorauioss lost before OFf payments
be processed. I frito etality iatcods for

the fees fee queeins submitted by the agent
to be assessed noeithrr the aeoet’u or alto
etrtutv’s OF]’ aeeasnu, the rout)’ most
iadicate thispeeleeencensthedutlaertzead
Agent Desigonnaian feeau. mailable at
snncnjyla-ltipelb.erast.

Eutinies and egeens may stew sleety
charges on the Billing History screen
within the IQRS. ‘This semen pmvi dos the
most eueeeal infoersani an mailable Tsr

and agetits to better reconcile
quervrhmge amounts as they appear am
their EFT or media card stanements. For
each query nalamiasion, the Billing Hiseoty
screen provides the fallossisgitafonaados:
the Data Back Coolant Number IDCN)
anstened so the query submission, lhe Data
l]nstris) qaeeied, die number ef qsenies
processed and oltaemd compared no tire
total somber ofqaccies is that subtnissi.sso,
nlte dale the credit card oe EFI’ account
stan chanced, thnareomt charged, thu type
afpaynnonauned, she last forr digits oftho
account nramober, atid tie pnocesnitngotatas
oftlte bill,

Entities atsa eeseivea Charge Receipt with
quoty eespacnos. This document,

along mints the infnennanion en thn Bilduotg
Htetaoty’ screen, stay ha used hr eutinies for
accounting putpnten. The Charge Receipt
ptosidesalisto f the queried sabjecus. the
seneclaresu Its, and the assnciated query
feea,

As OFT Chaege Recuiptalso contaitta
foltosving infotaeaairn:

Dana Bank tdcutt’ftgatioo Number
(DBtD)
Entity Name

• Entity oNddresu
• Paymrct Method

niPEt C’rsuiolw,a

sotaesit.mttOlt I’ll

tartan ttdaehnd, runpcuinrnnn

Qtuerv Fcea Sonf.Qatrni Fecu

aISle Qoers Fees .4 peuctittoner may subonit a sell”qaety at‘ anytime. Self’queryreqsesvs fur

Focs ace olsatued foe all qsonieu .sobtniaed iudivi duals are nato~nitatty srsn no bath
no thtNPOB. Theqcery fee isbasedoa theNPOB attdthrtilPliB. strdsotf’
theeosa nlpasteestiageeqaeutsattdpeo. quenicraansesssessedalrefaoeae]sDaru
vidiog iafeaeslionc no digit, to entities. Oath. Alt oelf’queries must be submitted
The fee is len’ted no a per’naane bauis. thenagh die NPDB’HIPDtawcb uite at
hvhts madtipto’namt (i.e.. batch) qoeries trnasa’.tsamth_hayolb.com. After ramptetitre
are submiaed, the numinuenfinames in the the eo.titie application, a uetf’qttenier
query is multiplied hyshe p5.-c-name fee. If ritonid print the formatted copy, sigrsit(in
asetigib It entity has registered for both mk)usahe presence ufa notary 1aublrc, and
the NPDB nod the HtPDB md has mailnhenoeurieed fonts to the NPDB’
seloroted the splint to qoety- both Data KIPD Bscnheaddeessnuted Os the fans.
Backs (‘in Secninn D ufatre £orh’s
d?egistmaion font), each qatey is Melitoda of Vayttsemut
pnoe eused sea ittsn built Data Baetazs rod
assessed the eunreai faa foreaeh Data tire NPDB acrepas payment by credit card
Bands. (VISA, iliasuencard, ar Dircoree) or pro’

authorized Etectaonie Faaads Teasufee
lire tort ufaubori dogs quay to the NPDB (OFT). Alt uelb’qneay lees ttntt be paid
iscuasidered m agreratent to pay the by creditraed. Peenaonlrhectis,monoy
associated fee. Aferiua,suetued sshetn a orders, oe rush an net acme pied.
query is,

Entilim clrostsic ceo pay by atedin card do
• Peocessed by ho NEOn, regardless of eel have to make advasee anantgemeots

whether them is irtfcnmatien on file with the NPDB. The asers)toulsl corer the
regarding asabjeet. credit card number aedespiranisn date cr5

the appropriate IQRS screen when
n Rejected hythe NInDB hs.’caase it as cmaning 5 query. twoterCrsdit mmd

itnpoopertyearnp~~ed or ache inalaee,asli oomast be entered eath time a
reqoineri inbomaatron. query fate in crested: the IQRS dons net

rureennt ystore thin ‘mlnntaation.)
Event ssireu at entity donLunatesan
atahaciaed aeottt to query ant’or report oa Eotinieschooniog to pay by Err crust
belnatfofdre ectiny~ the entity is uttimanety sabmir an Eteeoi’oere Buena Teoaajer
responsible fur payment. Cunttuonuut ,slarhorizo,lota fonts before OFT paysnetats
aenangemeets with auttnenized ugeats cans he processed. The frun es available at
should include procedures far payment of snmaonpolb’hipndb.rom. usainans most
qitety fees, pros ide their Data Bunk ldeauifrcsnioa

. Number (DEID). bath ronthre code,
Query’ fees arc subject to cttange. The acc000a comber, the type efacrount
ScercmryoftiHS announces oey’ cltaopes (checking cc savings), attach avoided
in the Federal Regosuer. Query feet art blank cheek In the farm, and sign the lout
bmed on the date elreceiptst the NPDB. ‘ is tile to establish an OF]’. Dnee the

saflsmssnne’t u.n 0’2 Oouieeshcs lost



crue,Grnsn rrmr,r,as
Neat sscukss•

• Account Number
• Transaction Date Dole Queried,
• Trousretier Number
• CurreurDase
• NsanubrrufSabjrsssingurev
• Number of Subjects Processed Wills

Charge
• Number nfSsbjeets Previously

Processed
• Nsmber of Subjects Net Processed
• Fee Per Subject
• Tutu’ Charge

A Credit Coed Charre Receipt ersstairs rise
following inl’omvnuiou.

Data Bank ldestifscrtion Number
(DBID)

• Eutitv Nome
• Entire Address
• Pa(isuesutssedsod
• AcrouutNaasber
• Espisatiea Date
• Transaction Date (Date Queried)
• Teaarsacliau Number

Dole Charged
• NsusbeysfSubjectsiu Qua’s’
• Number afeubjects Processed With

Charge
• NumherofSobjeets Previously

Processed
Nnesbernfsuhjesss Not Processed

• Fee Per Sabject
• l’otal Charge

The Number ofSehjrctu Not Processed
l’scld rclhrs en asv query rime has a
‘Pending” ssatus.A status of”Pendisrg” is

assigned to usy quesy hot requires
additional research boforu it ens be
complelcd. Ceedil curds are billed only
sslscs the stauss forase bjece is indicated
as”Cosupleae.” tsr Chsrge Receipt
isscls den the procens’mg assd lee
information fur all subject names

processed svitltie a 45CQ’, regardless ofthe
dute that each per’rnuse fee sssas cisarned.

Account Dinercia uncles

1f3’osr BET oecouet infoe,sssios (e.g.,
routing sousber. hassl.accrsut
iet’snnutiou) elseasges, you mast sahmil a
ugsv Ekeirasese Fsuetu Prowler
4ssihse&osisa fannns that ssesstaini the ussu
inforea mien. Yosmusteusssrestrasvour
account informarias is kept cuerent to
ovoid isssemsplios ofNPflB sewices.

The NPDB’HIPDB eutlecu euusosdisag
query fee balences. The NPDB.FIIPDB
ssill request the uslisy Is complete usa
,treorstr Balance Trasqfec Req’s’al foms to
asthorize seotemzrs afro eatstaudisg
httaasce. ‘flit l’rrm is available as
srs,sn-sqeaeth)spdieum There is no time
linassstion asrociasadsuith rise coltecsiouor
snonputd qseryc hoage

Recrssci lotion uf credit turd statements
sense be drug threaoh the bank Wet isssed
tltesseedit card. Ifous believe that your
creutitcard oeyoar EFraccoust shestdbe
credited or debited, eortaet the
NPDH-allPDu Cassomet Service Crater
for assistance. The NPDB ssill
the dtscrepaecvsssd prnvideyoawith a
resolutios or arequesi far terse
is

The NPDB issues debits when:

• .4 credit is mistakenly applied tout
attnssL

• Aserieietalthntgeisort paid

Requesls for credits slssstd he made
within a 65’doe periud. If yon suspect that
your bill is isearrecs, or ifyru seed nsree
larustessias ul,essu a eronsaculan on yaue
bill, ptensg susise usas soon as possible.
We msas hear from vo~a so loser thus 60
days ullee ycsssbmsrted the qaasy 055

sshiek itse arise or problem appeared. Vun
may call us ot t’105’767..s1732 to report
the error, bsa duiag so will not preserve
your rights. Year teaer trust provide rite
fotlossiug isfsrmatirra:

Ynsar anne and credit card or OF)’
occessss slumber

O ‘Else dollar onsouss of ks sospeesed

• A descripeinus of the error ottd
esplasasier ul’sslsa yes believe here
is as enloy

• Ynsseentitysandioraeest ‘s Data
Bath Ideesi fseation Nnmher (DRID)

• Yesytetephnaeuunsbeo

Vussrsiessture

A copy nf’our hilt

use NPDB has lbs right so collect all
onistandiug balances withent priar
approval from the customer. This
coliectins natherity does not etcpiee.

0’4

Ifo’osr orgosica lieu in due a credit, be
credit mast ho eeqnesled isa ssritiug within
the time peeled net fes~a by the NPDB’
PIIPDB. 4ftevthispeeind. norefurdswill
be wnmntsted, Ia tire esest uf amresceor
acquisition efasothee entity. she rem
srgoaizuticssis respnssihte for paystencof
any osassandivu debt of the prior
organization.

Bankntpley

Eulities am responsible fee rrtifyisg the
NPDB sfbanknspsey in sveitiua on
include the lot lossiog isfanrsalies’.

• DBID

Daily Manse

• (stacy Address

• Type of Saehosps,ay .Cl,apsgr 7,
Chapter 9, Chapter II, erSsane
t.iqssidatinn

lfyour organization is usdrrgaieg
hsnkauptey, rite euLstasndine batsece ss still
cotlectable sstil final rrs-etssuios elite
bankmptey, Poituam to sonise paysnetls no
she Data Duals Is) eats result is your
erraniealion boise leemitsoted frost, access
en she Data nash(s).

Qoearioon and Answers

I. Huss dues an entity requtola credit
‘roust lie cr015?

Site entis,. may cuslueo acredit by
snhaaittice tm necessary detaits used
supportive dos’unsea muon (e.g.. the
queny Data Bank Coseral Number,
qucsy bsrels essnher ifpart ofo
seutsiple’naasr submissieo. aid hiltisse
stateseent)to the Nt5DIO in sstilisg.

Credits nud Debits

The NPDB issues credits ushma

O Afeeisincurrecttyas.s-rspgd.

lire NPDI5 to esese data procetsise

Segasshusasnt e.g

srrsa siusaesssl. rtewsea rues

2. Dues nttei5iPDstrcconcilerretttt 5. Mv kuspteul is in Chapeer 01
cord ntbtolaes? buntaompley. Can it estllene to

qnuns nOse NPDB?
fit e NPDB ea eisa anus a qa entians
negarding credit card arerass Yes. Your uegarizatios salt be
statetartis sent to you by the bask charged for all qeeries submitted after
sisatissued vrsreredil card, stercant the NPD tsresaeivesnotice nl’ttte lItisg
she NPD Baddressnrinvesu’gate ofthe Pesitioss for Baaslansptey.
ussstlsotiaed cisoeges. plesse contact Deganiealioeu tsar save or ubtigoliun
the bankthai issuaed theerodia cord for to qssenythe NPDB (i.e., hospirats)
assistoure. muss stilt meeeulserrqeta~-itg

oblieasias.s.

3. My lsonpi tnt isis Citupeer?
bankrupbe’. Con It enstinne to 6. Ms hospital has bren liquidated by
poesy the NPDB? the Slate. Can ir eonltnur I. qaeuy

Itte ressohl?
lfyonr hospital hat onoaieg ha,issrss
osnd is funeti oniag nsa hospital sstsile lfsoue hespisal has osgoing kssiarts
cescludisg ins tiquidation, eves under and Is ‘sects oniss 050 hospital ssbite
5 deblnris’possesss’et, lissusi esssetadicg its liquidatirss. it mast
cossinaeto qssesy use NPDB. Ifit is coetinae to quety thcNpDB, Deco
is tiqsidatiots sotety freelse prepare of the liqaidagist process tins cnsetssded
sate of assets tsd thers. is. ea esgoire oryeur oegosizatien has Sn oneeing
btaieess 050 tarspitat, there is so business ass houpisa), thete is no
reasnu fee yoor orgasie.atisn a qerry reman for your sreaniaationt a query
and yore DBIO oil be deactivated. otdvosr W3ID ‘sill be deaciiselrd.
Yesrosgnaizotiea is respomibte for Year ssgsaiaation is responsible for
sulit’yingtlse NI5DI) ofits stalus. If ealifytte tlse NPDIS sritsseatss. If
Ore Isospitat comes sader new the Isospitat comes ned er urns
rssaseestsip, th eness ossasermssst sssssersbip. doe sr.v oavner mass
eeg’sster wists due NPDB and is eegi.sterssitls tttr NPDB tetd is
nsjsousikte foe futfsltirg its reporting respcssnsihle for fsltiltite irs repoeaag
aud qaeevistg sshtigatiest, and qteeyisg obtigatioss.

4.3!’ hospital a in Chapter 9
bsnkru pin’. Can iu
qosen~’tlteN I°DB?

Yes. ‘bess Sos pilat ss,lI be charged
far alt queries ushmitted after the
NPDn receives notice efthn fiting el
Use Pesitiess for Baulanspucy.
Ormizatisrs hal base an obligation
to query the N1~DB (‘s.c., tsuspisals)
ttustsisll assess their queeyssu
ubligatioss.

soeeeoo,2505



vol tisidetmek Doria, totr.fain,aertewou

NPDB-fflPDB ‘Vein 51cc
Ass iota ewe

Jim Nulional Practitioner Data Bark
Olealiheare Inteenily and l’naleclian Data
Bank (NPDB-HIPDB) sceb sine, located at
s-rnvanpdb-halxth cml, allows 3:01110
mteractsi,i’lb the NPDB’HIPDB moan
easily and quickly. B’ using onnr
personal computer rod the Internet you
can inslanlls access.

a rise talegrated Q aerying and
Repotairtu Service (IQRSI niltese Data
lank querying and neporlisg occurs.
The IQRS cotttrins anvctsl Security
features Ia pttvent uttanthoniced accent

ensure the cnn Itdeotiutiiy ri
ittfoematian.

The St’iJ-Qsca~’ Opuiatct screen, whore
von tasay compielneas individual or
organizulinn sell’-qnctv applicadon tad
then print a formatted copy fur
ronacizaliatu before mailing itte
NPDB-HIPDH. You tear also Sims
the slatus ofa self’ttaeny that was
previously taanta-,nitted to thrOats
Batukis).

• The NPDB and tltFDB~

• Face Sheen and Furtns, including the
Onothi Regdrnroeitot lone. Act0torieeel
Agentt Regdsoreanion loss. Atd0torieeal
4gets Deau~ea0ion foss. and
eoecet-ottt’c Ftoedu 7}tattafea’
.ltehontoiiot, Ion,,.

A iistofattthcnized agents.

• TheNPDBuudHlI~DBgos’eniing
ttatates and regstutionn.

The NPDB tttd llPDB iniceaccive
leaittiag Peograntu.

• lnutesectiatts and eeqaieetneata fur
qnetyiag sad nepottiug. icciading
subject sell’-qseeies.

• Artiwees In freqaendv asknd qsestiotrs
(FAQ).

• Criteria for cattitveligibiliiy.

a lnfemnaaion en the d’tspete gleans.

•Attarehire oINPDB-HIPDB
nessaletler, and tither publications.

TheNl’DB.HIPDB nash nile includes
infemsalion on boss to contact the Data
Banks. Please visit lie weh site to
isntantly ruccat infoematiott and find
answers to your qnestiouu.

NPDD.HH’DB Customer Service
Center

For udditienal assiataaee. contact ihe
NPDB’FIIFDB Customer Sen-ice Center
by e-mail at apdMtspdhgrrm.reet, or by
phone at 1400.767.6732 ODD
iss-502-Slnal.

tnl’staaata’ou specialists an as’ailehln Is
speak with yea sseekdayt freim a:30 a-us
ia 6:10 p-rn. (5:3) pm. en Feidaysl
Ea,lem lime. The NPDB.HIPDB
Castemer Service Crater in closed on all
Fedent Itolidays.

Data Bank Addrroses

Requcstt foe general iafotnual,en alto’s the
Data Banks and eeqaesru foe Dinpate and
Secretarial Res-icismalen’atsnhoatd~
ndjrea,edtu:

National l’tacti liuaee Data Dnrk
Foealthcaee enlagnity and Pnelevtintt Data
Bank
P.O. Box 0832
Chanelty, VA 20153-0132

Osurmight mail delivery nddress:

Nslinaat Pnactitieuee Data Sank
Heal thcane ltstegniry’ and Protection Data
Bank
4094 bdtjesttc ~ne
PMD’332
Fainfas, VA 12533

Phnsteacmbem’.

NPDB-HIPDB Cntstnituter Secs’iee Center;
1400.767,6732
Outside the U.S: l-7n3-S1a2-93a0
Fax: l’703.502—l222
‘lID I -ln?.e52-0395

Requests lee aegrega te
tunst he addaeasrd to:

Diritian elQaality Assttance
Reneanolt and Dinpntes Snatch
7519 Staedislt Place
Seite 300
Recksille, MD 20157

‘Theremaykeachareelnesomednta
en qr e at a

luoler]arctaliott oINPDB Statutes
one] RelilIlatiuns

The Divisina of Qaalily Anrtaace.
Smear of Health Pcsl’enuioss. Health
Renoarcesand Senvicea A do,ittislmlinn.
l)epatlattrutt of Health and Hussna
Services, is the Gosernnseat agency
responsible fee administering the NPDB
attd Ice inteepnerine NPDB requirements
Maltena that deal tpecifleolly ivith the
legal inteeptelatioa clatatuloly aa’,d
regulatnoy aadtonily, sttcnld he dinceted ter

Asacciute Ditector far Policy
D inision niQoatiry Asaurunen
Italics mmml,
2519 Slmdisl, Place
Snile 500
Itocksille, MD 21657

Tine Pn’vacv Act and the 061mB

The Pth’eey.lce (5 USC (552a)pretects
Iso ennlecla of Pedenelsvslnmsofeecords

on individeals. like hone in Ihe NPDB
lnn,n disciesane wilha,,t the ind’,vidsnt’s
consent, snieso die disclosure is for a
restine use uf the s~slem of necerda as
pahl’nhed aneltallyiutkeFodoeset
Register, line published routine eat nf
NPDB infnrtmlinn, ,vkieh arc based on
he Issss and the negaletiem ,attdeesvhiels

tIme NPDB operatm, does lou nclade
disciesure le the general public.

‘Voice to the address lu the Intenprntalien
afNPD0 Stalulo and Regul tuniotuu section.
chow, formnnein lunmalian.

General inl’ortertion uS Ihe Dab
Beaks.

soosnebw209l

5000 tancaat Dtne II tatec~~~5c~,

The Freedom oflnformalloa Act Federal Etnployer ldenlifteaiinn
and lIce NPDB Number

The NPDB. as an agency sI the United lire Federal Employer ldetltiltealiocl
Suits, is required le eeiense records Ia the Nnaakce (VEIN) is ascii by payitg clii lie-n
public with certain escepriess under ilte for billing purpouesasasendsn
penvusiona nltheFes’etgatn nftsjntanonisn id entif;eeti on number. The sendse name,
.‘iea(FOIA), S USC 3552. Theism rcidmss,aed rEIN lee the Nl’DBaneas
crnatitmg lire NPDB, he Ileia0th Care InSunvs’.
Qtaa0io’Impmornac.nl Art nf1956. as
amended, Title IV ofp.t, 95,660, - IIRSA, Depanmenl ofHeulth and Human
pms ides far lisailesl access to NPDB
infeeatauien by ernie’ a alit l,oeized 759 Standish Place
individuals utid enlilits sttd, undee lime Sitite SuB
pnovinionanflhereioary,drn, 5 USC Rocksilie, MD 21157
0552a, protects peaetili oser infocmation
from asnaltelanneed access. TI ‘elite’tied VEIN: 52-012-1661
access pnosinina efthe Ifeattlt Core
fIuaths’!m,etonwmeneAa’enfd9so, an Stale Medical and Denial Soai’da
aanmtded, nisy street the dine Inosee
reqrtirennenln ofFOlA. The Health Addnesses acid pltntentumhers farSiaie
Resnanees- aad Services Adm ‘listration of Medical and Denial loan] sane lined in
the Department of Health and Humait alptiabenical anise by Stale. Bacon
Sensiecs processes P014 ecqnesla. Inc addresses thacane dilienent than mailing
iulnouatistt about die lOlA as tcteluiesia addreasesam Ii sled iat’lalies, This
IhnNPDB, please direel yoarauqsinylo: infetnnaa lion issuemacas ofthe pablicatism

date nithia Guidohsatk.
HRSA Freedom of Information Officer
Health Rcaouncesaad Services
Adnaieisuutioa
ISIS Standislt Place
Suite 300
Rsckviltr, MD 2naa7
(351) 443 ‘2 865

snpteskceltci 11.3

II.: a,pienlc,2911
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APPENDIX A: Gloscary

‘limit gloaaan- contains terms thai retnte In tile t’iatioital l5rlrtitiener Data Bank C<PDB), and
tltt delisilians apply saiy to their ucagr ltl caajuatctian Osith the 1’?DS and ins pelicirs and
p ra a ed a so s -

udcarcu action — (I) all actielnlnloon again ala practiniettrr’s clinical privileges orlegaligal
analTmembensliip ion healiheare entity. se(2)alicamssaredircipliaany action.

Advrrna .~giina Codas — a list afadrerse acIa’aals and nhc ardes used to Mcldf~’ iltros “shea
cabmilling reposes It’ he Mann.

.‘silrene Aclian Reparn (AAt4)— the format saneal by health cart eclitina and Slain
Ligenning Boards Is sepoll an ads-else uctilsan soLon against a phys3~~~ drnlist, or amer
scald’ rate punanilirner,

ad,-erselr attach — reduces, restricts, saspeeds, rerolmns, or denies clinical pris ileges or
caecntbershipinaheallh rare cathy.

aulborized agent— an individllai OP negtoieaticn dIM an rhigiblrectimo designates no qlety
the NPDB on its Inehalt Inmost eases. anaotiioriaed ageintisnnialdcpondgslnraninnrnorlo
liar reqsesling corny (Inc instance. a caaanls’ medical sold)’ or annie lanspital assecialinn)
used fergeutralized rredeutialitcg. Anauttnonieadageanr cannon qanty nice NPDB asithout
desiguaiioa Sore us eligible ratio’s,

uulhoeirced snbmitlIgr— as isdisidaal empowered by an eligible rstitr to Submit reports or
qlleniesao lharNPDB. The sutitoricrd ntabmistrrrernif,es the lrgitimatv efiolontnation in a
qilervssreeparnsabmitnedrollne NPDS. In stosl cases, the aathorired nibmitngr is ass
employee oilIng rilgible eerily (such as an Adlnilissalororatedical Stall Director).

bunrd ornuediral eaauni,,en — S bodyornabdirinioa 0155db body thaI is drstgliated by a
Slain far licensing, lnrnitaring, and disciplining pltyaigiann or delalilus. This learn includes
boards ofoltepatinic or osleopathic rnaatainera, I cnnlpoiiiu board. a slibdisanion. oran
equivalent body an drictaloined by the Slain.

clInical privileges —peiuitegns. membership antlmeniediral stall; and othergisciamstaatges
liarlading pa elmeanbershipn)inuhicb a ph5sicinsi. denIed, or alhor licensed sculls care
practitioner is permitted no furnish toadiral rare by a tientih rare cliii’s.

Correction — schacge isteuded is sage node a report in cite NPDI3,

Data Bunk tden,ir.earlon Funilarr(DBID) — a eaiqsr, IS-digit, idclltif,cahioaautnsber
assigned is eligible realities and naihotized agents ‘shea they register as itt the NPDB.
Entities and sgml, aerd this nmatber do qsgcv and report Is thr MactB rning she IQRS. The
01310 ecusobe incloded on all cetcespandence no the NPDB.

ladrsut sao,nopnaa naIl

Saresaiaa A5luisc~ t-T050ssdssack

deallsi — a &gier ofdgsitat sarger,s, a doclorrfdeelal medicine, orcnreqatsulrlslso tots is
manIc astitorized In praclire dn,anisirs- by Slots, or sr,ho, ilsoan natisortay, holds himaelfor

hennelfaul to be no nnthorized

On partmrn[ af ltcsllh and ltua.nsn Sen-ices (HiTS)— the Gasemmrrl agency reapeolsibie
feradltinislraaials CIte NPDH.

ilinpulo— a icsoaI, wrinenobjec lion afthe uecmmay ofu open or the Fun that aspestIrle
cr001 anus rrpgngd is cisc NPDB. Disputes may be made tnly by liar Babied ofa nepoot.

Data lIaaL Cmalrol Nuanber (DCN) —the idgalirlcatiol camber assigned by the NPDB
110115 toned 0 idelclify each query and report. Eligible estilien ,ose the Dcl, wtaai nubiniOing
a CentOclioll ecu Voids Ihe NPDB.

draft—n report hat in lemporarilynnoared ,aillaaui beingsab,niined Is dsp Nt’DB-IIIPDB for
processing. Reporlersmsna creole drafts ‘ssfacy type ofrepennulsd slam them icr l’iosce
mineral fnr up Ia 30 days, Dugfl reports am lot rnqli red to ltaae all mandalol)’ data
elameras completed arid arrootconsideand valid subminsious lathe NPDB’IttPDB.

One Enfareemcun Ad.nttltisenalion (ViA)— the Gos-mrnmeatagragy that regisiera
pracltliatrns ‘dispense cessolled suhslascs,s mad assiens pmalatialaern Federal tIBiA
10-ashen.

Electronic Fnndu Tran,ror lEFT) — a method or eledtroate pa,nneast rae NPDB queries.
Eet,lies mss authctire heir bsnta, a ditmcdy debit their aerasals itt order to pay icr queries
puuressed by do 015DB. To use the Etecleenir Funds Teannferpsytiarnt medlod. dIllies
mtlsn provide elIte NPDIO the account number, routing codr. nod toTe afaccese,E (cheekine
orsas-fraga) brIbe bank-aceosoat frolans’hirh, lee payssacul is asthoniogd.

eligible coOlly— am easily thst isettllled a q’aeay’ and-’orrepcai to lilt NPDB saderihe
isravisions ofTiale IV ofPubtir Las’s 99-050, as speeiriod in 45 CIOR Pani (0. Elinibte
etiimienmnnl certify theireligibility to the MactB in orderta querc mA’nrrepolt

Etitily Prlmars- Futelion Codes — lwa-digicoode nlast bonn describes the prinnaiyfrartirnt
yaareauisy terl’otntt. The code is aised on the Eatrrer Regisoasal(rai mm.

farina’ peer errienr prorrss — lice rasodarn afpmfessarllalretaewae,jvIniratltroagls
banally adrpted ‘snilees procedures that provide frr ndrqaalo Inolice and en apportuniny for
I inratinsa.

Freedom ofinfunnallon Act (803,4) — tile Ian’s- that procidesp,Iblic access to Federal
Gergnnnrnlal records. See the b,forcna lien Source, chapter ofiltin Gaidebook.

booth Cure Q000ioa Ialnprtsa-a’oarlsiAra a! 1086. as amended — Title IV afpcbhic Usc
99-600m legiatalian ittestded to innprcserthr quality oianedieat care try earoaausgiog haspitals,
Slain Licensing Boards, and other bruith g~e coIls ies, iueluditg prafrnnie,,aI sastielits. In
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identify and discipline those ssha engage in arprofessienal behavior and to eestoiel the
abtittv rl’ineampelenL pracoilionoes to mm-c from Slate to State sultan disclosure or
discovers- efthe pmsl,tianers’ previous damaging or iccompeleon perlhrnnancr.

health CO FO entity — (tOo iaaapital: CJ as coldly that prasidos health care sen’iees and
fallow’s a formal peer review process ‘er he patposr seffartherino qoality health care; or Ill
a professiarsl societe or100,mnittce oragcttt thereat. including those so the national, Slate,
or local level, afplnytieianu, denlises,orelherheatth cane praciitirrrers, that follows a foreral
peer review process too the purpose of furthering qaalily health care.

health care praclinionet- — at iudisidaal other than a pltrsieinot ortleatisr (I) who is
lIcensed or otherwise attrttoriaed by a Slate to pravi do hralth late services, or (2) ‘vIsa.
sviahoottinate sathority, holduhimself erltene I foatto ~‘ant horizedro provide health care

nsttital las described in Section 1061(el(i) and (7) rfthr Saesal ,l’ecue!ry,oegg — rat
isantatittiot priman’Iv engaged in providing, by or antler the supervision ofphrsiciaas, to
inpattosts (II diagao,stio servires ‘ad Ilterspearic seniors far medical diagnosis. tttatnsrnt.
and role ofiriored. disabled, oroick P0551s51; on?) nehrhilitaiior services
rel,ahiliradot ofiajwod, disabled, et sick persotto. and, ifnnqrrired by Slate or meal lssv. is
loomed or is apprsased by the lganrn 01’ the State or locato’retgontible for licensing

ltnspitals as ~~cling tite standards eslshlished far srsrh liceosdotsa.

CI) Transfer Prtagntm (ITI’) — a pnogtslm that commits Itinerface Carla’ol Doctesient
(lCD) report and qtlery flies to nod from the NPDR-HIPDB. Tlaisuplionisasod by entities
that do ott Inave access to dte 1Q55, or prefer Ia g0000ate toronto and perits ntsing custom
safisent

Initiot Retort — the orieiral recard urn toedical tautpm~~re payment or adverse action
sabmined b’ a reponiatg entity. .40 eligible entity references nan Initial Report (aliag the
DO~) “hen sobntinisg a correction, Void, or Re’ isioa to e’ction.

Integrated Qnen-ing and Rrportingservlce (lOSS)— anelrccreaie. Internet-based
s’sstem farqaeryiar and repersine to the NODS nod the lolDD.

tnterlaeo Control Dnenennrinl lICO) — a file format for the NPDII-HI0DB that represenna
all compoltenlo afreporns nod qaerista. Ortities who do tee Itave access Ia the lnteenrt saOy
lip their qaesies and reports in lCD fanmar.

It’rettsn~ disciplina t~’ action — It) rrcecarieo. sssprrsian, restriction, or acceptance of
sserettder era It’e~nset and (2)erasare. repoimnod. orprobsdtsnofa iiee’tsed phyricirn en
dertist bared on peofeusional eompetearr or profess’tonal condaet

medicat tssolpracliee payer — nat nutty rica t makes atnodieal etalptartise payntrec throagh
an insteaatcr policy or adrerwico fur the benefit afa prerririoaer.

itnedical malpractire payment — a monotony exrbasor asarcsa Ito Iasetnitmenc or
jttdensrt,n oft snitee camplaiat or claim demanding paytnert based on a phytsicinnt’s,
derld,t’s, or othor lirenned heal’It care pomrtttianee’s pmrisian afar failnmo to provide health
care aerrieos, and may include, balls sot limbed no, the hUng ofa erase afactiet. based on
the lane aDorn. hraagls inane Stale or t°edomi Coattor onheradjsdieatice body

Medical Malpractice t’aytncat Report — the format toed by mrdi rat malpractice parors to
report a medical ntaipracatce pa~ ntcor trrrdr fee thebrselitofa phrsicias, dentist, or miter
health care practitioner.

t’iPDB-lllPDB Cnstnntcr Service Center — Eto Cuosmcr Son-ice Centerercompasses all
tools a’sd seniors that the Data Bant,s sac to support customers. Qaoaions may be

‘rcrrrdto Infarmatian Specialists at alto Custotoer Sen-ire Center by e-mail ntasjsdh
bgizrhgseac’moor by pltoneat t.tOe-767-6732 (TDD 1-703-002-0305).

Occepatinuirield oftlcennare Codes— a tistof occupational activitiestlieensats
eategacies fssr lseatth care praceitioacrs. providers, ted sappliers. tad ‘Ito codes med ct
identify thers.

phynietao — a ducrera fmod,cimo or earenpath0’ who in realty authorized to practice
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prnetitianer —‘ n phvoiciar. dentist or other licensd hraltrt core pmclidaacc.
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Sources ctsaptcr ofttsis GtsiUehtaat

prafescloanai rrriewaerian — an action en recommendation aft health care oaiityt

(I) takvts in the c010ea fprofrssierol review activity:

(21 based os the omfeasicoal ceotpet.ersce or prafesaicsoai eoadces ofata iodividaal physicist,
dentist, or,sther bra irIs carl practiniaocrwlti ch nll’cco or c-ott Id affect ads ersely rite health
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Volti — ereroecriolt sofa repsorn in its ortiroty-. Veided reports am sat disclosed in response
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APPENDIX B: Lawn and Regulations
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lesteunbe acceooedbyclick’mgthessebsitelitikne,a lacuch,
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APPENDIX C: AI2bi’eviations

PAR AdveneAcdon Repon
BlUr Buresue IHeabh Professiono
CFR Code ci’ Federal Renulalions
CMS Centers Icr Medicare & Medicaid Sersinci (fenateclo, the Health Case

Financing Adoninictralion)
DBID Data Bank Identificalion Number
DCX Data beak Cunool Number
0th Den Enfxncemeni Admininnation
DQA Dirisien ulGomlity Anstonanee
OFF lilecteonaic Fundn’Fraanfee
FOIA Freedom of lnloraaaiiooa Ac
Fills (IS. Deparlnieiitofllenlth and Human Smuts
HIPOS Flealtheame merrily and Protection Data Benk
HMO I lealtlt ti ninlettance Organioaiiotn
HRSA lleatth lOesonreca and S ersicea Adositistraiten
CD Intoiface Conical Doconient

ITO lCD) Transfer Prrtoe,nl
IQRS lxlegnated Qucnn,ine and Reponueg Srroiee
LOP Lotthdjuslmeni E’upense
MCD Managed Care Orpanization
MMER ,‘sledicaootMedicaid Exclnnion Repsn
MMPR Medical Med practice Payment Repeat
NPDB iiotioa,l Praaalilionrr Data Bank
DIG Ollimeollntpocicr DeneralJHHS
POP Paeable Docitmeni File
PPO Preferred Pcasider Organization
QPRAC Qaersott Poacliti anon
RVD Repo~Veri~co~on Docioneni
SliD Snbjoni Netiliroiton Document
SON SocialSrcnrhvNiimber
TDD Telecommunications Drvice far tin Deal
uN Tnspa;-erldritiiricntien Nnmbcr
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